ATMWAHUCTPAITHAA ropoaa OJIEHEI'OPCKA
¢ oaBeaoMcTBeHAON TeppuTopuei Mypmanckoii obnacrn

IHOCTAHOBJIUEHHE

or 18.05.2021 Ne 353

s.0nenecopen

00 yreepxIenHd CTAHI2DTOR KAYeCTRA 0KA3AHU (BLII0THEHHS)
MYHHIHIOAILHEIX YeayT (paboT), 0Ka3hbIBAEMBIX (BbITOIHACMbIX)
MYHHIHNAIBHBIME DIORETHLIMH H ABTOHOMHBIMH YYPe/EIeHHAMH,
NOABEIOMCTEEHHBIMH KOMHTETY 10 0dpa30RaHui AJMHITHCTPAIIHHE TOpoIa
Oneneropcka

B mensx  CTAHAApTH3AINM  MYHUIMNATBHEIX  yeayr  (pafor), TORRITEHAR
hGEKIUEHOCTH  JASATETBHOCTH  MYHMIIMIIATEHEX  OHOUKETHRIX W AETOHOMHEIX
yupesk/IeHUil, KAUCCTRA OKasaHWd (BBIIOMHECHNWS) MYHHLMIAILHEIX YCIyr (pabor) n
2heKTUPHOCTH WCMONL3OBAHMSI CPEJICTR MECTHOTO OIOMKETd, B COOTRETCTRWH C
MOCTAHOB1EHHEM AMMuRHCTpauuy 1opouga Ogdcueropeka ot 02.03.2016 Ne 93 <O
CTAHJApPTaX KAYECTBA OKa3aHMd MYHHLMNAIBHEIX YCIVE (RoimonHeHus pabor)s,
pykonojcTnysct, @DeneparntHEM saxomom or 06.10.2003 Ne 131-03 «OG obmux
[PUHITATIAX OpPTaHM3alUl MECTHOTO camoylpasieHus B PoccHickod denepammmuy,
VerapoM MynuiMnaisHoro obpasomarms ropol OleHETOpek ¢ TORC/IOMCTEEHHOMH
TeppHTopHett, TpHHATEM pemenneM Copera geuyrtaroe ropoja Omemeropeka or
02.07.2010 NoOl-44pc, mocTaHO B.1H K

1. YTBepAUTh IpATaracMEe:

1.1. CrammapT kadecrea OKA3amHd MYIHIHOAUIBHOH yonyra  «Peamnzamin
OCHOBHEIX 06mMe00pazoBaTelIbHEIX TIPOTPaMM TOIIKOIBHOIO 00pa3oBaHuy.

1.2. CrasjapT xaucceTha OKA3aHus MyHAIUITATEHOHM yemyry «lIpueMorp | yxXom.

1.3. CraHgapr KadccTBA OKA3AHMA MYHHUMIANBILIX YCI¥T IO pealnH3alHi
OCHOBHETX 00meofpasoBaTeNbibX MPOrpaMM HAYaIBHOrO OGITEro, 0CHOBHOTO OOIIETO,
cpeamero obmero 06pal0BaHmg B 00meodpasopaTe/hHRTX OPTanH3aTHIAX.

1.4. CTE:].H,H,&]’J'L KAY9eCTEA OKaZaHHAd MYHHUMIATLHBX YCIVYD II0 pPodJIH300HH
OCTORHEIX 001e0dpasoBaTeNRIEIX [TPOIPAMM HAYAIBEHOTO 0DINEro, OCHOBHOIO OBLIETD,
cpemEcro  ofmero obOpazorapua B o0meodpasoraTellbHRIX  OPTaHHAATIAX (nms
00 Y4 aH0IIMXCA © OrPAHHYCHEBIMH BO3MOMKHOCTAMH 30POBbA H NETCH — HHBATHIIOB).

1.5. Crammapr KadecTBa OKazapWd MYyHHUHINAILHOH YCIyrH «IIpomencime
OpPOMEXYTOUHOI  HIOTOBOH  arrecTalldd  JIHL,  OCBAHBAIOLIMX  OCHOBHYIO
00paz0RATENRITYIO IPOrpaMMy B (opme cumoolpasoBanis WK ceMeAHoro 00pasoBanms
60 oGYUABLIIXCA TT0 HE MMeouel rocyIapcTEeHHON akkpeuTanuy o0pasoBaTebHOH

TIPOTPAMME?.



1.6. CranjapT KauecTBa OKazaHMa MYHUIMIQTEHOW ycenmyrnm —«Peammsanuu
AOLOMHMTENEHEIX 00IIePa3BUBAIOLINX IPOIPAMMY.

1.7. CranpapT Ka4yecTBa OKazaHWs MYRMIMNaTeHOH ycnyrH «lIpemoctaBnenue
TIUTAHUY.

1.8. CranjapT KadecTBa BBIIOJHEHMS MyHHIWNAmeHoH paborm «CoxepxaHue
(DKCTUTYATAlMs) MMYLLECTBA, HAXOUALIEIOCH B IOCYMAPCTBEHHON  (MyHHIHTANBHOF)
coOCTBEHHOCTH.

1.9. CramjiapT Ka4ecTpa BLIIOIHEHWUSN MYHHMUMNaneHOM paboTel «Oprammzanus
TIEPEBO30K MACCAKMPOB HA MAPIIPYTAX HA3EMHOTO TOPOJICKOIO M (MJIK) IIPUIOPOLHOIO 1
(WTH) MEKTYTOPOJHOIO M (MIH) MCOKMYHMIMIATLHOIO IACCAKHPCKOr0 TPaHCIIOpTa
001ICIO MOMB30BAHMAN.

2 [Ipu3Hare  YTPaTUBIIMMM CHIY CIICIYIOIHC MOCTaHOBIEHUS
AamMuamceTpannn ropona OneHeropexa:

- or 17.01.2018 Ne 20 «OO0 yrBep.jeHAN CTAaHAAPTOB KauecTBa OKa3aHuA
(BBIIOTHEHHSA) MYHMIMNAIEHEIX YCIYT  (paboT). OKasLiBaeMBIX  (BhUIOIHSEMEIX)

MY HUIMITATBHBIMH BI0IKETHRIMH " ABRTOHOMHBIMH VUPEKACHUSIMU,
MOABEMUMCTBEHHbIMM ~ KOMHTETY 10  o0pazoBaHMIO  AJMUMHMCTPALMM  TOpOja
OneHEropeKa;

- or 10.09.2019 No 607 «O PpHeceHAM W3MEHEHHIT B TIOCTAHOBICHHC

ApvusucTpaimn  ropona Ouederopeka or 17.012018 Ne 20 «O6  yreepinenvn
CTAHJAPIOB KAYCCTRA OKasanud (BBIIOIHEHHS) MYHMIHNANBHBIX yeayr (pabor),
ORA3LIBaeMBIX (BBINOJIHASMEIX) MYHHUHIATBHLIMH OIOJUKETHRIMA 1 ABTOHOMHEIMA
VUPEKIEHHUAMY, TIOJBCIOMCTBEHHBIMY KOMMIELY 10 00Pa3UBAHMIO AJMUHMCIDALKH
ropoaa OiieHeropekay.
3. PykopojurenaM  MYyIHAIMOANLILIX  OIOMKETHEIX M aBTOHOMHBIX
VUPEKIeHAM, 10ABETOMCTECHHEIX KOMUTETY Mo 00pazoBanuio AJAMMHUCTPALMK IOpONa
Oneneropeka, o0ecreuuTh oKa3aHue (BHITOMHCHUE) MYHHIMNAILHBIX yaiyr (pador) B
COOTBETCTBMH C IYHKTOM | HACTOAINEro MOCTAIIOBICIII.

4, HacTosmmee MOCTaHoORACHHE BCTYMAET B CUIY CO JHA ero OQUIUaIbHOIOo
OmyDIMKOBAHYS W PACTIPOCTPAEACT CBOE ACHCTBME 1A NPABOOTHOLIEHHS, BO3HHKIINE C
0] supaps 2021 roza.

3. OnyOnukoBaTh HaCTOLIIEe IOCTAHOBICHHUC B Ta3CTC «3amonapHas pyaa» u
cererom maganun GAZETAZAPRUDA R uHBOPMAIMOHHO-TETEKOMMYHWKATIMOHHON
cerd «MaTepreT»: CAZETAZAPRUDA.RU».

Tiasa roposa OueHeropera
C MOIRE/IOMCTREHHOM TeppPUTOpHeii
s eetx VSN N

€5 cew

___ O.T. Camapeknii

| i}




YTBEPXJIEH
NMOCTAHOBJIEHUEM AIMHUHUCTPALIMU ropoaa
Ouieneropcka ot 18.05.2021 Ne 353

CranapTt KkayecTBa OKa3aHUs MyYHULIIMNIAIbHON yCJIYIH
«Peanu3anus 0CHOBHBIX 0011€00pa30BaTeIbHBIX NPOrPaMM
JAOIIKOJIBHOT0 00pa30BaHUS»

1. Pazpadorunk CTanaapra KauyecTBa OKa3aHUsI MyHUIMIIAJbHON yCJIYIH

Komuter mo oOpa3zoBanuto AnMuHucTpanuu ropoaa  OreHeropcka C
N0JIBEIOMCTBEHHOU Tepputopuein MypmaHcKoil 061acTu.

2. HammeHoBaHHe MYHMIIUNIAJIBHON YCIYTH

Peanuzanuss  OCHOBHBIX  0011€00pa3oBaTeIbHBIX  MPOTrPaMM  JOUIKOJIBHOTO
00pa3zoBaHusl.

3. lleq1b MYHUIIUIIATIBHOM yCIYTH

Llenpto OKa3aHU MYHULMIIAIBHON YCIYTH SIBIISIETCS peaiv3alus IpaB U 3aKOHHBIX
MHTEPECOB TpaXkJaH Ha MOJy4YeHHE OOIIETOCTYIMHOTrO M OECIUIATHOTO JIOIIKOJIBHOTO
o0pa3oBaHusi [0 OCHOBHBIM  00IIe00pa3oBaTeNIbHBIM  IporpaMMmaM  (OCHOBHas
oOpa3oBaTenbHasi TMporpamMma, aJanTUPOBaHHAs oOpaszoBareibHAas Mporpamma) s
neTeil (B TOM 4ucie Asl JIeTell ¢ OrpaHWYeHHBIMH BO3MOXKHOCTSIMU 3J0POBBSI U IS
NeTe-UHBAJINJIOB) B COOTBETCTBUU C TpeOOBaHUSAMH (pelepalibHbIX T'OCYIapCTBEHHBIX
00pa3oBaTEeNIbHBIX CTAHIAPTOB JOMIKOIBHOTO 00pa30BaHUs.

4. CBeneHusi 0 BO3Me3THOCTH (0€3BO3ME3IHOCTH) OKa3aHHUA MYHUIUNAIbHON
yCJIyru, BKJIWYasi MHPOPMALMI0O 0 MOPS/IKe, pa3Mepe M OCHOBAHMAX B3MMAHMSA
IUIATHI 32 OKA3aHHEe MYHHMIHMIAJIbHOM YCJIYyTI'H

OxazaHue MyHUIIUNAIBHOM YCIyTH OCYILECTBIISIETCS OECIUIaTHO.

5. TepMuHBI U onipe/iesieHNs, HCIIOJIb3yeMble B CTAH/IapTe KayecTBa

- 3asIBUTEJIb MYHUIMIAJIBHON YCIYrH — (PU3MUYECKOe WK IOPUANYECKOe JIMIO JTUO0
UX YIOJHOMOYEHHBIE MpEACTaBUTENH, OOpaTUBIIMECS B OpraH, MNPEeAOCTaBISIOLIUN
MYHHMLIMIAJIBHBIE YCIYyTH, WIM B OpraHHU3alUd, C 3alpOCOM O IPEAOCTaBICHUU
MYHULMIIAJIBHON YCIYT'M, BBIPAKEHHBIM B YCTHOM, NHCBMEHHOW WM DJIEKTPOHHOMN
dopme;

- MyHHUIMIIaJbHAsl yCIyra — ycllyra, oka3plBaeMas B MHTepecax (PU3MYECKOTo WU
IOPUIMYECKOr0 JIMLA (Janee - MOTpeOMTEeNH), MYHHUIMIAIbHBIMA aBTOHOMHBIMH U
OIOIPKETHBIMH YUPEKIECHUSIMU B COOTBETCTBUM C MYHUIIMIATLHBIM 33JaHUEM;

- (denepanpHBIi TOCyIapcTBEHHBIM oOpa3oBaTenbHbll crangapt (PI'OC) -
COBOKYITHOCTh 00S53aTE€NbHBIX TpeOOBaHWI K 0Opa30BaHUIO OMPENEICHHOTO YPOBHS U
(umu) x npodeccuu, CHEIUATIbHOCTH W HaIpaBICHHUIO MOATOTOBKH, YTBEPKIACHHBIX
denepaabHbIM OPraHOM MCIIOJHHUTEIBHOM BIIACTH, OCYIIECTBISIOMMUM (QYHKIHUU IO
BBIPAOOTKE TOCYJapCTBEHHOW MOJUTHKHA M HOPMAaTHBHO-TIPABOBOMY PETYIHPOBAHUIO B
ctepe o6pazoBaHus;

- OCHOBHas oOmieoOpa3zoBarelibHas TMporpaMma -  y4eOHO-METOAMYECKas
JNOKyMeHTalus (TMpUMEpHBbI ydeOHBIM TIUIaH, MPUMEPHBIN KalleHJapHbId Yy4eOHbINH 2
rpaduk, mpuUMepHbIe paboyre MporpaMmbl Y4eOHBIX MPEAMETOB, KYpCOB, AMCUUIUIMH
(Moyneit), UHBIX KOMIIOHEHTOB), OTIPEICIISAIONIAs PEKOMEHyeMbIe 00BEM U COJIEPIKaHUE
o0pa3oBaHUsl OMPEACICHHOTO YpPOBHA U (WJM) ONpPEICICHHON HaMpaBIeHHOCTH,
IUTAHUPYEMBbIE PE3yJbTaTbl OCBOCHHMS OOpa30BaTENbHOW MPOTPaMMBI, MPUMEPHBIE



yCJIOBUSI 00pa30BaTeNbHON AESITEIBHOCTH, BKJIIOYAsl MPUMEPHbBIE pacueThl HOPMATUBHBIX
3aTpaT OKa3aHWS MYHULHMIAJIBHBIX YCIYT MO pealu3alid OCHOBHON 00pa3oBaTelbHOU
IPOTrpaMMBl;

- aIaITUPOBaHHAsl OCHOBHAs 0011I€00pa3oBaTeNibHasl MporpamMma - oopa3oBaTesibHas
nporpaMma, ajJantTupoBaHHas JUisi OOy4eHHs JIHMI C OIPAaHUYCHHBIMH BO3MOKHOCTSIMU
3I0pPOBbS C Y4E€TOM OCOOEHHOCTEW MX MCUXO(PU3MYECKOTO Pa3BUTHS, WHIUBUIYATbHBIX
BO3MOXXHOCTE M MpU HEOOXOAMMOCTH OOECHeuMBaroias KOPPEKLHIO HapylIeHUH
Pa3BUTHUA U COLMATIBHYIO aIallTAllMI0 YKa3aHHBIX JIUIL;

- 00y4aroIuicsl ¢ OrpaHUYCHHBIMU BO3MOXXHOCTSIMH 3/I0OPOBBS - (PU3UUYECKOE JIUIIO,
UMEIoIIee HEAOCTaTKu B  (U3MYeCKOM U (WIM) TMCUXOJOTUYECKOM Ppa3BUTHUU,
MOJITBEPKICHHBIE TICUXO0JIOT0-MEINKO-TIEAArOrMYeCKO KOMUCCHUEN M TPENATCTBYIOLINE
MOJIy4YeHHI0 00pa3oBaHus 0€3 CO3/IaHUs CHEIUANbHBIX YCIOBUH (J1ajee — o0ydaromuncs
c OB3).

6. IIpaBoBbIe OCHOBBI OKA3aHMSI MYHHIIMIIAJIbHON yCJIYIH

- ®enepanbHbI 3ak0H 0T 29.12.2012 Ne 273-®3 «O06 obpa3zoBanun B Poccuiickoit
Oenepanuny;

- @enepanbublii 3akoH OT 24.11.1995 Ne 181-®3 «O coumanbHOW 3alIUTe
nHBaIUI0B B Poccuiickoit Denepannny;

- 3akon Mypmanckoii obmactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpa3oBaHHuH
B MypMaHCKOH 001acTy;

- 3akoH Mypmanckoit oOmactu ot 29.12.2004 Ne 573-01-3MO «O coumanmbHOM
3aIUTE U MEepax COIUATbHON MOANEPKKH HHBAIHIOB B MypMaHCKOW 001acTy;

- Ilpuxaz MunuctepctBa npocsemieHusi Poccuiickoit ®enepauun ot 31.07.2020
Ne 373 «O06 yrBepxkaenun [lopsigka opraHu3auy U OCYIIECTBICHHS 00pa3oBaTEIbHON
JESITENbHOCTU 110 OCHOBHBIM 00I11€00pa30BaTeNbHBIM MPOrpaMMaM - 00pa3oBaTeIbHbIM
porpaMMam JOIIKOJILHOTO 00pa30BaHUMY;

- Ilpukaz MunucrepcTBa oOpa3oBaHus W Hayku Poccuiickoit ®enepamuu ot
17.10.2013 Ne 1155 «OO6 ytBepxaeHUH (peAepalbHOTO  TOCYIapCTBEHHOTO
00pa3oBaTeNBHOIO CTaHAApTa AOMIKOIHHOTO 00pa30BaHUS;

- IlocranoBnenue ['1aBHOro roCcy1apCTBEHHOIO CaHUTAapHOro Bpauda Poccuiickoi
®enepannu ot 28.09.2020 Ne 28 «O06 yrBepxkaeHuu canutapasix mpasui CII 2.4.3648-
20 «CaHUTapHO-IMHUAECMHUOIIOTHYECKUE TPEOOBaHUS K OpraHU3alMsaM BOCHUTaHUS U
00ydeHHUs, OT/AbIXA U O3JIOPOBJICHUS IETEH U MOJIOJIEKI»;

- Ilpuka3 MuHucrepcTBa oOpa3oBaHus HW Hayku MypMaHCKOW oOyiactu u
MunuctepctBa 3apaBooxpaHeHuss Mypmanckoil obmactu ot 29.10.2015 Ne 1935/499
«O6  yrBepxknenun Ilopsimka  permameHtanuu U OQOPMIICHUS ~ OTHOIIEHUH
rOCy/IapCTBEHHOW W MYHHUIIMIAIBHONW 0O0pa30BaTENbHONW OpTraHU3allid U POAUTENCH
(3aKOHHBIX MpeacTaBUTeNe) 00yUaromuXcs, HyKIAOUMXCS B JJIUTEILHOM JICYEHUH, a
Takke JIeTeM — UWHBAIMIOB B YacTU OpraHu3alud OOyYEeHHS 10 OCHOBHBIM
0011e00pa3oBaTENbHBIM IPOrPaMMaM Ha JOMY WM B METUITUHCKUX OPTaHU3AIUIXY;

- IlocranoBnenue AnmuHUCTpanuu ropoga OleHeropcka ¢ MOJIBEIOMCTBEHHOM
tepputopueir ot 24.09.2015 Ne 404 «O mnopsake (QopMUPOBAHHMS MYHUIIUIAIBHOIO
3aJlaHusl Ha OKa3aHWE MYHHIIMMAIBHBIX YCIyr (BBIOJNHEHHWE pPabOT) B OTHOIICHUU
MYHHUIIUMTAIGHBIX ~ YUPSKIECHUH W (QUHAHCOBOTO  OOCCIEYCHHS  BBITIOJTHEHUS
MYHHIIMIAIBHOTO 3aJJaHUs»;

- TlocranoBnenne AamuHucTpanuu ropojaa OlieHeropcka ¢ MOJBEJOMCTBEHHON
tepputopueir ot 20.01.2015 Ne 19 «O6 yrBepxkaenun Ilopsinka OleHKH COOTBETCTBHS
KayecTBa  OKa3blBAEMbIX  (BBIIOJHSAEMBIX)  MYHUUMIAIbHBIX  yciayr  (pabor)



YTBEPKJACHHBIM MYHUIMIIAIBHBIM CTaHJapTaM KadyecTBa OKa3aHUs (BBIIOJHEHUS)
MYHUIIUTIATIBHBIX YCIyT (paboT)y;

- [loctanosnenue IlpaBurenscrBa PO ot 30.08.2017 Ne 1043 «O ¢opmupoBanuu,
BEJICHUM M YTBEPKIACHUU OOIIEPOCCUIMCKUX 0a30BBIX (OTpAciEBbIX) NepeyHer
(kmaccuuKaTOpoB) TOCYNAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT, OKa3bIBAEMbBIX
buzudecKkuM JuIaM, U GeaepalbHbIX MepeuHel (Kaaccu(uKaTopoB) rocyaapCTBEHHBIX
yCIYr, HE BKIIOYEHHBIX B oOmiepoccuiickue 0a30Bbie (OTpaciieBble) TMEPEUHU
(kmaccuuKaToOpbl) TOCYAAPCTBEHHBIX W  MYHUIUMAIBHBIX YCIYr, OKa3bIBAEMBIX
dbuznueckuM JMnaM, W paboT, OKAa3aHUE W BBINOJIHEHHE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTUBHBIMU ITpaBOBBIMU akTamu Poccuiickoit denepannn»;

- YcTaBbl MyHUIIMTIATBHBIX JAOMIKOJIBHBIX 00pa30BaTEIbHBIX OpraHu3aluil (1anee —
MIOO).

7. llepedyeHb ¥  XapaKTepUCTHKA  MOTEHUHMAJIBbHBIX  NOTPeOUTeJ el
MYHHUIHMIAJIbHOW YCIYTH

MyHununaneHasi yciyra IO pealu3alldd OCHOBHBIX 0O0IIe00pa3oBaTeIbHbIX
IporpaMM JIOIIKOJIBHOTO 00pa3oBaHUs OKa3bIBaeTCsA: JETSIM C OTpaHUYCHHBIMHU
BO3MOKHOCTSIMH 3JIOPOBBS, JeTAM-UHBaIKAaM, oOydatomumcs B MJIOO B Bo3pacTe oT
2-X MecsneB (MPU HaJUYUHA COOTBETCTBYIOIIMX YCJIOBHMA) O 3-X JIET, OT 3-X JIET JO
npekpaiieHus 00pa3oBaTeIbHBIX OTHOIICHUN.

8. [Toka3aTe/in OlleHKHM KaYeCTBA 0KA3aHUSI MYHMUIMNAJbHON YCJIYTH

[IpunokeHue kK HACTOSIIIIEMY CTaHAAPTY KauecTBa.

9. TpeboBanus K nmpoueaypamM OKa3aHusi MYHUIMIIAJIbHON YCJIYIH

9.1. llepeyeHb TOKYMEHTOB, HEOOXOAMMBIX Ui MOJYyYeHHS MYHHIIUNAIbHOM
yCayru

- JIMYHOE 3asIBJICHUE POAUTENS (3aKOHHOTO MPEICTABUTENS) HECOBEPILIEHHOJIETHETO
IpU TPEIbSIBICHUN OpUTHHANIA JIOKYMEHTa, YIOCTOBEPSIONIETO JWYHOCTh POJAUTENS
(3aKOHHOTO TIPEICTABUTEIS), TUOO OpUTHHAJA TOKYMEHTA, yIOCTOBEPSIONIETO JIMYHOCTD
WHOCTPAHHOTO TpakJaHWHA U JuIla 6e3 rpaxkaancTa B Poccuiickoit denepanuu;

- CBUJIETEJILCTBO O POXKJEHUU peOCHKA WM JUIsi HHOCTPAHHBIX TpaKaaH U Jull 6e3
rpaXJaHCTBa  JIOKYMEHT(-bI),  YAOCTOBEpSIONIMiI(€)  JHUYHOCTH  pedeHKa U
MOATBEPKIAFOIIHI(€) 3aKOHHOCTD MPEJICTABIICHUS PaB peOeHKa;

- TOKYMEHT, MOATBEPKAAOIINI YCTaHOBJIEHHUE OMNEKH (P HEOOXOIUMOCTH);

- TOKYMEHT IICUXO0JIOTO-MEIUKO-TIeJarOTMYeCKO KOMUCCUU (TIpU HEOOXOIUMOCTH);

-IIOKYMEHT, TOATBEPXAAOIINA  TMOTpeOHOCTH B OOydYeHMH B TpYIIe
03JI0pPOBUTEIILHON HAINPABICHHOCTHU (TIPH HEOOXOAUMOCTH).

Jlist HarpaBJIeHUST pOAUTENH (3aKOHHBIC MPEACTABUTENN) peOeHKa JOTOTHUTEIHHO
NPEABSBISIOT JOKYMEHT, MOATBEP)KIAIOIIMI Haau4yue IMpaBa Ha CIELHAIbHBIE MEpPbI
MOJNECPXKKKU (TapaHTUW) OTACIbHBIX KaTeropuil TrpaxaaH W ux cemed (mpu
HEOOXOJMMOCTH), a TaK)Ke BIIPAaBE MPEIBIBUTH CBUACTEIHCTBO O POXJICHUU pPEOCHKA,
BbIJJaHHOE Ha Teppuropuu Poccuiickonn denepannu, U CBUAECTEIBCTBO O PETHUCTPALUU
pebeHKa TO0 MECTy KHUTEIbCTBA WM [0 MECTy MpeObIBaHUS Ha 3aKpErUICHHON
TEPPUTOPUU TIO COOCTBEHHOW uWHMIMATUBE. I[Ipy OTCYTCTBHU CBUIECTENHCTBA O
peructpanuu peOeHKa IO MECTy IKUTEIbCTBA WM 1O MECTy TmpeObIBaHUs Ha
3aKpEeIJICHHOW TEPPUTOPUU POJIUTEND (3aKOHHBIN MPEICTABUTENh) peOCHKA PEIbIBISET
JIOKYMEHT, COJIepXKallluii CBeJeHUS O MecTe TNpeObiBaHusA, MecTe (PAKTHUYECKOTO
NpOXUBaHUs peOeHKa.



3asBrneHue poauTelns (3aKOHHOTO MPEACTaBUTENS) peOeHKa MOXKET OBITh MOJAHO B
dbopMe  DIEKTPOHHOTO  JOKYMEHTa C  HUCIOJIb30BaHMEM  HMH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX CE€TeH OOIIETO MOJIb30BAHMUS.

9.2. ITopsaok OKa3aHMsi MYHUIIMIIAIbHON YCJIYTH

[Topsimok mpuema aeteit B MJIOO moBoauTces 10 CBEICHHS poauTeei (3aKOHHBIX
npeactasuteneit). Ilpu mnpueme gereit MJIOO 3HaKOMUT poauTenel (3aKOHHBIX
npeAcTaBuTeNne) ¢ YcraBoM, JMIIEH3MEH Ha OCYILIECTBICHHE 00pa3oBaTeIbHOU
NESTENbHOCTH, C O00pa30BaTeNbHBIMU IMpOTpaMMaMUd U JAPYTUMU JOKYMEHTaMH,
perIaMEHTUPYIOIIIUMU OpraHu3aIHIo u OCYLIECTBIICHHE o0Opa3oBaTelIbHON
JEATENbHOCTH, TPaBaMU U 00S3aHHOCTSIMU BOCIIUTAHHHUKOB.

Hanpasnenne B8 M/IOO nerelt ocyiiecTBiIseTcs ropoACKOl KOMUCCHUEN TIO yYeTy U
pacnpenenenuto gereid B MJIOO c¢ cormacus poautenei (3aKOHHBIX TIpeACTaBUTENEH ).

I[Ipuem B MIOO nereit c¢ OB3, nerei-uHBaIUAOB i OOY4YEeHHUS IO
aJlalITUPOBAHHOM  OCHOBHOM  00II€00pa3oBaTENbHOM  MpOrpaMMe  JOIIKOJIBHOIO
00pa3oBaHus OCYILIECTBISETCS 10 3asBJICHUIO pOAUTENEH (3aKOHHBIX IIPE/ICTaBUTENCH) B
COOTBETCTBUU C 3AKIIOYEHUEM TEPPUTOPHAIBHON IMCUXOJIOT0-MEAUKO-TIEAAarornYecKon
KOMUCCHH.

Conepxxannie  oOpazoBanuss B MJIOO ompexpensercss OCHOBHOW — W/WJHU
aJIaITUPOBAHHONW  OCHOBHOHM  0011€00pa3oBaTeIbHON  MPOrpaMMON  JIOMIKOJIBEHOTO
oOpa3oBaHusi, KoTopasi pa3pabaTbiBaetcs U yrBepxkaaercs MJIOO camocTosTeNbHO B
COOTBETCTBUU C (eaepaibHbIM TOCYAApCTBEHHBIM 00pa30BaTENbHBIM CTaHJAPTOM
JOIIKOJIBHOTO O00pa30BaHUs M Ha OCHOBE NPUMEPHBIX 00pa30oBaTENbHBIX MPOTpaMM
JOIIKOJIBHOTO 00pa30BaHUS C YYETOM OCOOEHHOCTEW NMCUXO(U3UYECKOTO Pa3BUTHUS U
VMHANBUAYAJIbHBIX BO3MOKHOCTEHN nerell. Opranuzanus o0pa3oBaTeIbHON JESTEIbHOCTH
periiaMeHTHUpyeTCcs  y4eOHbIM IUJIAaHOM, TOJOBBIM  KaJCHIApHBIM rpaduUuKkoM U
pacmucaHWeM  3aHATHH,  pa3paldaTeiBaeMbiMH W yTBepknaaembimu  MJIOO
camocrositennbHO.  OOydarommecss HWMEIOT TpaBO  OCBaMBaTh  OCHOBHYIO — WIIU
aJanTHPOBAaHHYI0 OCHOBHYIO  00II€00pa30BaTEeNbHYI0 MPOrpamMMy  JIOIIKOJBLHOTO
obpazoBanus B popMe camo0oOpa30BaHUs WM CEMEHHOr0 0Opa3oBaHUsI.

®opMbl  00ydeHHST W O00BeM Yyd4eOHOH HArpy3Kd, IO3BOJISIONMIAE OOCCIICUUTH
KayecTBEHHOE 00pa3oBaHHWE M KOPPEKIHUI0 HEJAOCTATKOB pa3BUTUS peOeHKa, MOTYT
BapbUpPOBATbCA B 3aBUCHUMOCTH OT OCOOEHHOCTEW MCHUXO(PHU3NYECKOTO pPa3BUTHS,
WHJMBHUIYaJdbHBIX BO3MOXKHOCTEH, COCTOSHMS 3I0pPOBbS, a TaKXKE pPEKOMEHAAIUI
WHAVBUAYAJIbHOW MporpamMMbl peabuiurtanuu wHBamuaa. [lns nerei-uHBamuaoB, U
JeTeil, HyXJaloIMXCA B JUIMTEIbHOM JICUEHUH, KOTOPBIE MO COCTOSIHUIO 370POBBSI HE
MOTYT TIOCENIaTh O0pa3oBaTelbHbIE OpraHWU3allid, Ha OCHOBAaHWUU 3aKIIOYCHUS
MEIUIIMHCKON OpraHM3allid ¥ TUCBMEHHOTO OOpaimleHuss pojauTene (3aKOHHBIX
npejacraBuTeneil) oO0ydeHMe 1O OCHOBHOW WM  aJalTUPOBAHHOW  OCHOBHOM
o0ureo0pa3oBaTebHON MpOrpaMMe JOLIKOJIBHOrO 00pa30BaHUsl OPraHU3yeTCs Ha JAOMY
WIM B MEIUUMHCKUX oOpraHuzanusax. PoaurensiM (3aKOHHBIM MPEACTABUTEISIM)
BOCITUTAHHUKOB O0OCCTICUUBAIOTCS YCIIOBUS ISl O3HAKOMJICHHS C XOJOM U COJICpKAaHUEM
o0pa3oBaTeNbHON JIeATEIbHOCTH, METUIMHCKUMH M TICUXOJIOTHYECKUMU MOKa3aTesIMU.
B memsx mpeomonenus OTKIOHEHWH B paszButum oOydaromuxcs ¢ OB3 u pgereii-
uHBau0B B MJIOO mnpoBOAsTCS WHAMBHUAYAJbHO-TPYIIIOBBIE M KOPPEKLIMOHHBIE
3aHATHUSA.

OOpa3oBarenbHas ACSITENbHOCTh OCYILECTBISETCS CHEIUAINCTaMU B 00JacTH
KOPPEKLMOHHON TMENaroruky, a TakKe IeJaroraMy, BOCHUTATEISIMHU, MNPOLIEAIINMUI
COOTBETCTBYIOIIYIO  TEpPEnoAroToBKy mo  mpopwio  gesrensHoctd  MJIOO.



[lcuxomornyeckoe  obecneuenne  oOpasoBarenbHOM — gearensHoctH B MJIOO
OCYILIECTBJIIET IICUXOJIOT, TPYIIOBbIE W WHIAUBUJYAIbHBIE 3aHATHS IPOBOASATCS
YUUTEIEM-JIOTONIEZIOM, YUUTEIEM-1€(PEKTOIOTrOM.

Pe3ynbpTaToM npenocTaBiaeHUs] MyHULIUIIAIbHOM YCIIYTH SIBIISIETCS:

- OCBOEHME JI€TbMH, B TOM umucie aAetbMu ¢ OB3, a Takke OeThbMH-MHBaIUIaMU
OCHOBHOM WJIM aJalTHUPOBAaHHOW OCHOBHOW 0O0IIc00pa3oBaTENbHON MPOrPaMMBbI
JTOIIKOJIBHOTO 00pa30BaHMUsI.

- MpEeoCTaBI€HUE JeTsIM, B ToM uwucie AetsM c¢ OB3, neram-uHBamuaam,
HEOOXOJIMMBIX pPeaOUIUTAIIMOHHBIX MEp M CO3JlaHuEe YCIOBUHM M TpeObIBaHUS B
MJ100;

- obecrnieyeHHE KOpPPEKUMU HapyLIEHUH pa3BUTUS peOEHKAa € OrpaHUYECHHBIMU
BO3MOXXHOCTSIMU 37I0POBBS, peOCHKA-MHBANIHIA B KOMIUIEKCE pEaOWIMTAIMOHHBIX U
JPYTrUX MEAUIMHCKUX MEPONPUSATUH.

9.3. IlepeyeHb OCHOBaHHWIl JJIsi NMPHOCTAHOBJICHHS OKA3aHUS WMJM OTKa3a B
OKa3aHNHM MYHUIIUNAJIBHON yCIyTrd

OcHOBaHMI1 JJi1 TPUOCTAHOBIICHUS OKa3aHUS MYHULUIAIBbHOW YCIYIrd HE
PeyCMOTPEHO.

OcHoBaHMs 17151 0TKa3a B MPEIOCTaBICHUH MYHULIUIIATBHON YCIIYTH:

- BO3pacT peOEHKA He JJOCTUT JIBYX MECSIIEB;

- OTCYTCTBHE CBOOOAHBIX MecT B MJIOO;

- 3asIBUTEJIb HE SIBJSIETCS POAUTEIIEM, ONIEKYHOM, MOMEUNUTENEM U UHBIM 3aKOHHBIM
MPEACTaBUTEIEM MM YIIOJTHOMOYEHHBIM JIULIOM.

9.4. Cpoxu NpUOCTAHOBJICHUS OKA3aAHUS MYHMIMIIAJIBLHON YCIYIH

He mpegycmotpeHsl.

9.5. JlocyneoHblii (BHecy/1eOHBII) MOPAIOK 00:KaJOBAHHUS pellleHHuid, TeilcTBHIt
(0e3meiicTBUsA) pPa0OTHMKOB, PYKOBOAUTEJNS 00pa3oBaTeJbHOH OpPraHU3aLUM,
OTBETCTBEHHBIX 3a MpeAOCTaBJieHHe MYHMUMIAJIbHOW YCJIYIM B cjy4yae ee
HECOOTBETCTBHS CTAHIAPTY KauecTBa

[Ipenmerom  nmocynebHoro  (BHecyneOHOTO)  OOKajoBaHWS B TOPSIIKE,
ycTaHOBIIeHHOM cTtaThelt 11.2 «O06mume TpeboBaHus K MOPSAKY MMOAAUYU M PACCMOTPEHUS
xanoosl» denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzauuu
MPEAOCTABJICHUS] TOCYJAAPCTBEHHBIX M MYHUIIMNAIBHBIX YCIYT», SIBISIOTCS PEIICHUs,
nerictBus (O0e3nericTBue) paboTHUKOB M pykoBoautenss MO0, MJIOO, paGOTHHKOB H
pykoBoautenss ML, ML, npuHumaembie (OCYIIECTBIsIEMbIE) B XOJI€ MTPEAOCTABICHUS
MYHHUIIMTIATBHOU YCITYTH.

3asBUTENb MMEET MpaBO Ha JocyaecOHoe (BHecyneOHoe) 00KajloBaHHE pElICHU,
JercTBri (0e31eCTBHS):

- pabotaukoB M/IOO, o6paTtuBIIuCk ¢ xano0oi k pykosoauteno M1OO;

- pabotarkoB M®II, o6paTuBIIUCH ¢ %Kan000i Kk pykoBoauteno MOILI;

- pykoBogutens MJIOO, pykoBogutens M®IL, MJIOO, M®I], obpaTuBmmucey ¢
xanoboir k ['maBe ropoma OieHeropcka ¢ MOABEIOMCTBEHHOW TeppuTopueil (B €ro
OTCYTCTBME — MCHOJHsAOIEMY o0s3aHHocTH ['nmaBbl ropona OneHeropcka ¢
MOJBEIOMCTBEHHON TEPPUTOPUEN B COOTBETCTBUM C YCTaBOM MYHUUHNAIBHOTO
oOpazoBanusi ropoJ OIeHEropck ¢ IOJBEIOMCTBEHHOW TeppuTOpHed (manee — H.o.
['naBsI TOpoAQ).

Kanoba moxkeT ObITH MMOJAHA MUCHMEHHO NpPHU JUYHOM OOpalIeHUM 3asBUTEIS,
HampaBiieHa 1o mnoure, yepe3 M®DI[ unu B snekTpoHHON (Qopme depe3 BUPTYaTbHYIO
npueMHyl0 Ha o¢puuuansom caiite OMC, ¢ wucnonb3oBanueM EnuHoro mnoprana



rOCYJJapPCTBEHHBIX U MYHHUIIMINAIBHBIX YCIYI WIH PETUOHAIBHOTO IMOpTalia, a TAKKE C
UCIob30BaHueM oduiinanbHoro caiira M®I] http://olenegorsk.mfc51.ru.

OcHoBaHMeM JJi1 Hadalla MpOoIeAYyphl A0CyAeOHOro (BHECYAEOHOr0) 00KaIOBaHUS
perieHu, aeiictBuid (6e3neiicTBusi) B oTHOIIEHUH paboTHHKOB MJIOO, O0TBETCTBEHHBIX
3a MpeAO0CTaBICHUE MYHUIMIMAIBHOM YCIYTH, SBISETCS MOCTYIUJICHUE AloObl HA UMS
pykoBoautenss MJ1OO.

OcHoBaHMeM AJi1 Haydalla MpoIeAyphl A0CyAeOHOro (BHECYAEOHOr0) 00KaIOBaAHUS
penieHui, nericTBui (6e3aeicTBrs) B OTHOIICHUH paboTHUKOB M®DII, 0OTBETCTBEHHBIX 3a
NPEIOCTABICHUE MYHUIIMIAIBHOW YCIIYTH, SBISETCA MOCTYIUICHUE >KaloObl Ha WM
pykoBoautesss MOILI.

OcHoBaHMeM AJi1 Hadalla MpOoIEeAYphl A0CYyAeOHOro (BHECYAEOHOr0) 00KaIOBaHUS
pemenuit, nevicteuii (6e3neticteus) pykopoaurenss MJIOO, pykoBoautenss MOL[, M®II,
MJIOO sBasieTcss MOCTyIJieHHE kanoObl Ha uMs [7aBel ropoma OneHeropcka ¢
M10/IBEIOMCTBEHHOM TEPPUTOpPHEN (B €r0 OTCYTCTBUE — HU.0. [ 1aBbl ropona).

XKanoba nomkHa comepxaTh:

- HAaUMEHOBAaHWE OpraHa, MPEIOCTABISAIONIET0 MYHULUINAIBHYIO  YCIVTY,
JNOJDKHOCTHOTO ~ JIMLIAa  OpraHa, MPEeJOCTaBIAIOIIET0  MYHUIUNAIbHYIO  YCIYTY,
MHOTO(YHKIIMOHATFHOTO IIEHTPA, €ro pyKOBOIWUTENs M (Wiau) paOOTHHKA, PEIICHUS U
nercTBus (0e3AeiCTBHE) KOTOPBIX 00KaTYIOTCS,

- (amunuio, uMs, oTuecTBO (IOCIIENHEE - MPU HAIUYUHU), CBEIIEHUS O MECTe
JKUTEJIbCTBA 3aABUTENS - (PU3NYECKOro JMIA JIMOO HAMMEHOBAHME, CBEJICHUS O MECTE
HAXOXXJICHUSI 3asIBUTENS - IOPUAUYECKOrO JIMIlA, a TaKkKe HOMep (HoMepa) KOHTAKTHOTO
tenedoHa, aapec (ampeca) NMEKTPOHHOU MOYTHI (MIPU HAIMYMHK) U TOYTOBBIN agpec, 1o
KOTOPBIM JIOJDKEH OBITh HAIIPaBJIE€H OTBET 3asIBUTEIIIO;

- cBeAeHMs 00 OO0XKalyeMbIX pEIIEHUsX W JeHcTBusAX (0e3aeiicTBUM) oOprasa,
MPEAOCTABISIIONIETO0 MYHULUINAIBHYIO YCIYTy, WM JOJDKHOCTHOTO JIMIA OpraHa,
MIPEAOCTABIISIIONIEI0 MYHUIIMNATBHYO yeiyry, M®LI, paboranka M®ILI;

- JIOBOJbl, HA OCHOBAaHMU KOTOPBIX 3asBUTEIb HE COIJIAaCEH C pEIICHUEM U
neiictBueM (6e31eiicTBHEM) OpraHa, MpeJoCTaBISIONIET0 MYHHUIMIAIBHYIO YCIYT, WU
JIOJPKHOCTHOTO JIMIIA OpraHa, NPEeNOCTAaBIIAIOIIEr0 MyHULMNAIbHYI yciayry, MOI,
pabotauka M®II.

3asBuTENEM MOTYT OBbITh  MPEACTABIECHbl JOKYMEHTbl (IpU  HAJIUYUM),
MOJITBEPIK/IAFOIINE TOBOJIBI 3asIBUTEJS, TUOO WX KOTIHH.

Kanoba nmomkHa OBITH HamucaHa pa30OPUYMBBIM TOYEPKOM, HE COACPKATh
HEIIEH3YPHBIX BhIpakeHui. [locTynuBias xano0a MOAIEKUT PACCMOTPEHHUIO B TEUCHUE
15 pabouux aHEH CO THS €€ perucTpalruy.

B cnydae oGxkamoBanusi oTkaza paborHuka M®II, nmomknoctHoro nmuia MJ10O,
OTBETCTBEHHBIX 3a MPEIOCTABICHUE MYHHUIIUTIATBHON YCIYTH, B IpUEME JOKYMEHTOB Y
3asBUTENST MO0 B HCIpPaBICHUM JOMYIICHHBIX ONEYAaTOK M OMMOOK WM B cllydae
o0’kasioBaHMs 3asBUTEJEM HAPYIICHUS YCTAaHOBIEHHOTO CpOKa TaKUX HCIpPaBIICHUH,
)Kaoba paccMaTpUBaeTCs B TeUeHUE S5 paboUYuX JHEHN CO JHS €€ pEerucTpaIiu.

[TucemMenHoe  oOpameHue Ha  OyMaXHOM  HOCUTENE WM oOpalleHue,
MPEAOCTABICHHOE B D3JIEKTPOHHOM BHJE, MOCTYNHBIIEE B AJIMUHHCTPALMIO TOpPOJA
Oneneropcka, M®IL[, M/IOO mnoanexuT perucTpauvd B IKypHaJe BXOIALIEH
JIOKYMEHTaLUU.

He no3nnee aHs, cieayrouiero 3a JAHEM MPUHATHS peuieHUs 00 YyAOBIETBOPEHUU
KANMOOBl WM 00 OTKa3e B VYAOBICTBOPCHUU KAJIOOBI, 3asBUTEIIO HAMPABISETCS



MOTHUBUPOBAHHBIA OTBET O pE3yjibTaTaX PacCCMOTPEHUSs kKanoObl B MUCbMEHHOU (opme
WJIH, TI0 JKEJIaHUIO 3asIBUTENISA, B AJIIEKTPOHHOM Qopme.

[Tpy 0OTHOBPEMEHHOM MOCTYIUIEHUH 1YOJIMKATHON Ka00bl (IOBTOPHBINA 3K3EMILISIP
WM KOMHUS OJHOM M TOM K€ >KajmoObl OT OJHOTO M TOTO JKE€ 3asSBUTENS) U OCHOBHOU
XKanoObl MO0 TOCTYIUIGHMHM JyOMUKAaTHOM >kKamoObl /0 OKOHYAHUS PacCMOTPEHUS
OCHOBHOM kayioObl 3asiBUTENSl MPUHUMAETCS PElICHUE U JaeTcs eAuHbId oTBeT. Eciu
nyOnmukaTHash >kaimoba TOCTYyNWa TIOCi€ PACCMOTPEHUsI OCHOBHOM JKaloObl, TO
3asIBUTEIIIO HE MO3/IHEE 7-THEBHOTO CPOKA C MOMEHTA

perucTpanuu ayOJIMKaTHOW KaJloObl HANpaBIIIETCS YBEAOMIIEHHE CO CCHUIKOW Ha
JIaTy ¥ UCXOSIIUN HOMEP OTIIPABICHHOTO OTBETA HA OCHOBHYIO JKallo0y.

PesynbTaToM nocyaeOHOro o0xanoBaHus SABIISAETCA:

- petieHue 00 yIOBIETBOPEHUH KaJI00bl, B TOM YUCiE B (hOPME OTMEHBI IPUHSITOTO
pelIeHus], UCIIPABJICHUS JOMYIICHHBIX OMEYaTOK M OMMOOK B BBIJAHHBIX B PE3yJIbTaTe
MPEAOCTABICHUS] MYHUITUTIATBHON YCIyTH JOKYMEHTaX, BO3BpaTa 3asBUTEIIO JICHEKHBIX
CPEACTB, B3UMaHHE KOTOPBIX HE MPEIYCMOTPEHO HOPMATHBHBIMHU IPAaBOBBIMHU aKTaMU
Poccutickoit denepannn, HOPMAaTUBHBIMU MPABOBBIMH aKTaMU CYOBEKTOB Poccuiickoit
®denepanyv, MyHUIIUTATFHBIMU TPABOBBIMU aKTAMU;

- petieHre 00 O0TKa3e B YAOBICTBOPEHUH JKAIOOBI.

He mo3nnee AHs, cieayromiero 3a JHEM MPHUHATHS pelieHus 00 YAOBIETBOPEHUU
XKanoObl Uu 00 0TKa3e B YJOBJIETBOPEHHH Kajl00bI, 3asBUTEIIO B MMCbMEHHOH (hopMe H,
IO JKEJIAHUIO 3asIBUTEIISA, B DJIEKTPOHHOM (hopMe HAIpaBIseTCs MOTUBHUPOBAHHBIN OTBET O
pe3ylibTaTax pacCMOTPEHUS KaIOObI.

B ciydae npusHaHus kano0bl OJJIEKAIEH YIOBIETBOPEHUIO B OTBETE 3aSBUTEIIO
naercs uHboOpManus O JEHCTBUSIX, OCYHIECTBISAEMBIX OPTraHOM, IPEI0CTaBIISIONIUM
MYyHUIIUIANTBHYIO yeiayry, M®I] B nensx He3aMeMIUTEeTbHOTO YCTPAHEHUS BBISIBIICHHBIX
HapyILICHU MPU OKa3aHUM MYHULUIIAJIBHON YCIYTH, @ TAKXKE MPUHOCATCS U3BUHEHHUS 3a
JOCTaBIIEHHbIE HEYN00CTBa M yKas3biBaeTCs HMHQpOpMAIUs O NaIbHEHIIUX ICHCTBUSX,
KOTOpbIE HEOOXOAMMO COBEPIIUTH 3asBUTENI0 B LENAX MOJYYCHUS MYHHUIUIAILHON
YCIYTH.

B cinywae mnpusHaHusS KanoObl HE TMOJUICKAIIEH yIOBICTBOPEHUIO B OTBETE
3asIBUTEIIIO TAIOTCSl apTYMEHTHPOBAHHBIC PA3bSICHEHUS O IPUYMHAX MPUHATOTO PEIICHUS,
a Taxke HHQPOpMaIHs O MOPSIKE 00KATOBAHUS IPUHSATOTO PEIICHUSI.

B cmydyae ycraHoBneHUss B XOJ€ WM MO pe3yJibTaTaM PAaCCMOTPEHHUS >KaloObI
MPU3HAKOB COCTaBa AaJMUHUCTPATUBHOIO MPaBOHAPYILIECHUS WM MPECTYIICHUS
JIOJDKHOCTHOE ~ JIMIIO, HAJCJCHHOE TMOJHOMOYUSMH TI0O PACCMOTPEHHUIO  Kajoo,
HE3aMEeUIMTENIbHO HAIMPaBIIAIOT UMEIOIIMECS MaTepUalbl B OPTaHbl IPOKYPATYPHI.

9.6. CyneOHbIi NMOPAXOK 00KaJ0BAHMS pellleHui, JedcTBUil (0e3xedcTBUIN)
pabdoTHnkoB, pykoBoauteass MJ/IOQO, oTBeTcTBEHHBIX 3a NpPeNOCTABJICHHE
MYHHUIIUNIAJTBHON YCJIYTH B CJIy4ae ee HeCOOTBETCTBHS CTAHAAPTY KavyecTBa

3amHTEpeCcOBaHHbBIC JIMIIa MOTYT OOXajaoBaTh B CyH JAeHcTBUsA (Oe3neicTBHE),
OCYILECTBIIIEMble (MPUHATHIE) B XOJ€ NPEJOCTABICHUS MYHULUMAIBHOW YCIyTH, B
YCTaHOBJIEHHOM 3aKOHOAAaTeNnbCTBOM Poccuiickon Denepanuu Mopsaake B COOTBETCTBUU
C TOJBEJAOMCTBEHHOCTBIO M TOJCYAHOCTBIO J€J, YCTAHOBJIEHHON MpoliecCyaaIbHbIM
3akoHoJaTesbcTBOM Poccuiickon denepanmu.

10. TpeOoBanumss K MaTepHAJIbHO-TEXHHYECKOMY O00eCIeYeHHI0 OKa3aHus
MYHUIIUNIAJIbHOU YCJIYIH

IMapamerp TpeboBanue Pernamentupyrommii
AOKYMEHT
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3nanue Pazmemienne mnomemenuid | [locranoBnenune ['nmaBHOrO
JUIsL JIeTeil, B TOM 4HCIIe | TOCYJapCTBEHHOTO
neTeun OB3, JIETei- | CAHUTAPHOIO Bpayda
unBauioB B MJIOO | Poccuiickoit denepanuu oT
JTOJKHO obecnieunBatsh | 28.09.2020 Ne 28 «O6
BO3MOXXHOCTh  YJOOHOTO | YTBEPKJIEHUU CaHUTAPHBIX
nepeMenieHus BHyTpH | mpaBuin CII 2.4.3648-20
31aHUS u urposoii | «CaHuTapHo-
TUTOMIA/IKE U | SIUAEMHOJIOTUYECKUE
COOTBETCTBOBATh TpeOoBaHuUs K
TpeOOBaHUSM, OpraHu3aIusM BOCIHUTAHUS
MpEAbSIBISIEMbBIM K |1 oOydeHus, OTIbIXa U

[Ipuneratomiast TeppuUTOPUSL | TOIIKOJIBHBIM O37I0POBJIEHUS  JAETe U
o0pa3oBaTEIbHBIM MOJIOIEKN»;
OpraHu3alusIM U Tpymnmnam
TS neTen C
OTpaHUYEHHBIMH
BO3MOKHOCTSIMH  3JIOPOBBSI
u obecrieunBaTh
UCTIOJIHEHUE  TpeOoBaHUM
benepabHOTO
rOCYyJIapCTBEHHOTO
00pa3oBaTEIBHOTO
CTaHIapTa  JOUIKOJIBHOTO
oOpa3zoBaHusl.

[Ipuneratomas repputropust | 3gaHus (ctpoenust) | [loctanoBinenue I'nmaBHOrO
opraHu3anun JIOJDKHBI | TOCY/IapCTBEHHOTO
OBbITh 000pyZOBaHbl | CAHUTAPHOTO Bpaya
OTAEIbHBIM BxoAoM s | Poccuiickon denepanuu ot
CBOOOJTHOTO noctyma | 28.09.2020 Ne 28 «O6

3asBUTEJIEH B MOMENICHUE.
Bxonel B momenieHus
o0opyayIOTCS TaHIyCaMH,
pacUIMpEeHHBIMH
MPOXO0JaMH,
MO3BOJISIOIIUMU
o0ecrnevnTh
OecrpensITCTBEHHBIN
JOCTYTI WHBAJIUJIOB,
BKJTIOYasI WHBAJIUIOB,
UCTIONB3YIOMUX  Kpecia-
KOJISICKU. IenTpanbHbII
BXOJ B 3JaHUE JOJDKEH
OBITh o0opynoBaH
MH(OPMALIMOHHOM

YTBEPKICHUN CAHUTAPHBIX
npasuin  CII  2.4.3648-20
«CaHurapHo-
AMUAEMHOJIOTUYECKUE
TpeOoBaHuUs K
OpraHu3alusM BOCIIUTAHUS

U OOydeHHs, OTIbIXa U
O3JIOPOBJIEHUST  JIETEX U
MOJIOIEKIY;
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TaOMMYKON (BBIBECKOM) C
YKa3aHHEM HaWMEHOBAHUS
OpraHu3aIui, MecTa
HAXOXKJICHUS, pexnMa
pabotel. Bxon u BbIXOH U3
MOMEILEHUN 000pyayIOTCS
COOTBETCTBYIOIIUMHU
yKa3aTeJIsIMU

Cpenctsa
BOCIIATAHHUSI

o0y4eHus

u

MJ100 obecreunBaeT
cO3JIaHHe YCJIOBUH
oOy4eHHusI, BOCHUTAHUS U
pa3BUTHS Uil JACTEW B

COOTBETCTBUU C
beneparbHBIM
TOCYAapCTBEHHBIM
o0pa3oBaTebHBIM
CTaHJAPTOM JOIIKOJILHOTO
oOpasoBaHusI. MO0
o0OecreunBaeT  CO3JaHUE
CTCTIHATBHBIX YCIIOBUH

O6ytleHI/IH, BOCIIUTAHHUA H

pazButus mis gereii ¢ OB3
n JICTeH-MHBAINIOB,
BKJIIOUAIOIIME B  ce0s
HCIIOJIE30BaHUE
CITEIHaIbHBIX
00pa3zoBaTeIbHBIX

nporpaMM W METOJIOB
00y4YeHUsT W BOCHHUTAHUA,
CHCIHAIBHBIX yUYCOHHUKOB,
y4eOHBIX  IMOCOOMH W
TUIAKTHIECKUX
MaTEPHAJIOB, CIICIUATBLHBIX
TEXHHUYECKHUX CpeJICTB
0o0y4eHHUsI KOJUICKTUBHOTO
u WHIUBUIYaTEHOTO
MOJIb30BAHMSI,
MPEIOCTABICHHE yCIIyT
accucTeHTa (NMOMOIIHMKA),
OKa3bIBAIOIIETO JETAM
HEO0OXOUMYIO
TEXHUYECKYIO MTOMOIITb,
MPOBEJICHUE TPYIIOBBIX WU
UHUBUAYATBHBIX
KOPPEKIUMOHHBIX 3aHATHI

- npuka3 MuHuCTEpCTBA
npoceelenus Poccuiickon
®enepaunun ot 31.07.2020
Ne 373 «O06 yrtBepx)aeHUN
Ilopsinka opranuzanuu wu
OCYIIECTBIICHHUS
o0pa3oBaTebHOM
JIeSITETLHOCTH I10
OCHOBHBIM
0011e00pa3oBaTeILHBIM
porpaMMam -
00pa3zoBaTeIbHBIM
mporpaMMam JIOITKOJILHOTO
oOpa3zoBaHUs»,

- npuka3 MuHHUCTEpCTBA
oOpazoBaHusT H  HayKH
Poccwuiickont ®enepannu ot
17.10.2013 Ne 1155 «OO0
YTBEPKJACHUHU
dbenepanbHOTO
rOCYJIapCTBEHHOTO
00pa3zoBaTeIbHOTO
CTaHJapTa  JOIIKOJIBHOIO
o0pazoBaHUs»

11. TpeGoBaHHe K 3aKOHHOCTH M 0e30NMAaCHOCTH OKAa3aHHUS MYHUIUINAJIbHONI

yCIyru




ITapamerp

TpebdoBanue

PersiamenTupyrommi
AOKYMEHT

1

3

PazpemurenbHbie
JIOKYMEHTBI

- HaJIU4Yue
3aperucTpUPOBAHHOIO YCTABA;
- HaJIWYWe JIMIIEH3UU Ha
OCYIIIECTBIICHHE
o0OpazoBaTebHOM
NeATeNTbHOCTH;

- Hanmuyhe o0pa3oBaTeNbHON
POrpPaMMBbI;

- aKT TOTOBHOCTM Ha Hayajo
y4eOHOT0 T0/ia, BKIIOYAIOIINNA
3aKJIIOYECHHUS OpraHoB,
OCYIIECTBIISIOIINX
rOCYJapCTBEHHBI CAaHUTAPHO-
AIHUIEMHOIOTUYECKUI u
MOKapHBIN Ha30p, 0
MPUTOJTHOCTH  UCIIOIB3YEMBIX
3JaHUl W TOOMENIEHUU JUIA
OCYIIIECTBIICHUS
o0pa3oBaTebHOM
NeATeTbHOCTH

- mpukaz MJIOO 06 oOGyuenuu
pebenka HAa  JOMYy  Ha
OCHOBaHUHU TPHKa3a KOMUTETA
1o o0pa3oBaHUIO 0
pa3pelieHuu OpraHu3anuu
o0pa3oBaHus Ha IOMY

®DenepanbHbIN 3aKOH oT
29.12.2012 Ne 273-®d3 «0O06
obpazoBanun B Poccuiickoit
Denepauumn»

CanuTapHoe
COCTOSIHUE

- HaJIM4Iue CaHUTapHO-
SMUIEMHUOJIOTUYECKOTO
3aKJIFOUEHUS O COOTBETCTBUM
CaHUTaAPHBIM npaBuiiaM
31aHUH, MTOMEIIICHUH,
o0opyToBaHHS

ITocTtanoBneHue I'maBHOTO
roCy/apCTBEHHOT O
CaHUTAPHOTO Bpaya
Poccniickoit  ®enepauuu  OT
28.09.2020 Ne 28 «O6
YTBEPKIACHUU CaHUTApPHBIX
npasuin  CIT  2.4.3648-20
«CanurapHo-
SMUAEMHOIOTUYECKUE
TpeOOBaHUS K OpraHu3alusiIM
BOCHHUTaHUS M OOy4YeHHs,
OTIbIXa U  O3JI0pPOBJICHUS
JIeTEH ¥ MOJIOIEKI,

be3omacHOCTE

co3/1aHbl 0e30TacHbBIE yCIOBHS
TUTST OCYIIECTBIICHUS
o0Opa3oBaTebHOM
NeSITeTbHOCTH:

- aBTOMATHYeCKasl IOXKapHas

- IYHKT 2 4yacTu 6 cratbu 28
@denepanbHOr0  3aKOHAa  OT
29.12.2012 Neo 273-®3 «O06
obpazoBanuun B Poccuiickoii
Denepanuny;




2 3
CUTHAJIM3ALS; - @enepanbHbIi  3aKOH OT
- cpenctBa wu3BemeHus o | 28.12.2010 Ne 390-®3 «O
oXkape; 0e30MacHOCTIY;

- NIEPBUYHBIE cpeacTtBa | - DenepanbHbli  3aKOH OT
MOKapOTYIICHHUS; 06.03.2006 Ne 35-®3 «O
- CHUCTEMaMH | MPOTUBOACHCTBUM
BUJICOHAOTIOICHHUS; TEPPOPUBMY»;
- KHOIIKa SKCTPEHHOro BbI30Ba | - DenepanbpHblil 3aKOH OT
TTOJIUIIN Y, 21.12.1994 Ne 68-d3 «O
- macmopT  0e30MacHOCTH | 3aIIUTE HaCEeJICHUs u
o0BeKTa TEPPUTOPUI oT
Ype3BbIYalHbIX CUTyauuun
MPUPOJTHOTO U TEXHOTEHHOTO
XapaxkTepay;
- @enepabHbIA 3aKOH OT
21.12.1994 Ne 69-®3 «O

Mo>KapHON 0€301MacHOCTHY;
- ®enepanbHbiil 3akoH No 123-

@3 oT 22.07.2008
«TexHnuUecKui periiaMeHT o
TpeOOBAHUAX NIOKapHOU
0€3011acHOCTIY;

- ITIOCTAHOBJICHUE
[IpaBuTenbcTBa PO oT
16.09.2020 Ne 1479 «O6
YTBEPKICHUU [IpaBun

MPOTUBOIOXKAPHOTO PEXKUMA B
Poccuiickoit @enepaunny;

- mnpukaz MYC PO or
18.06.2003 Ne 315 «O6

YTBEPKJICHUU HOPM I10KAPHOU

0e30MacHOCTH «IlepeyeHp
3/1aHH, COOpYKECHUH,
NOMEILEHUH U 00OpyI0BaHuUs,
HOJJIEXKAINX 3aIUTe
aBTOMATHYECKUMHU
yCTaHOBKaMu
H0KapOTYIICHUS u
ABTOMAaTUYECKOM  MOXKapHOU
curHanmu3anuei» (HIIB 110-
03)»;

- mnpukaz MUC PO ot
20.06.2003 Ne 323 «O6

YTBEPIKICHUU HOPM IOKapHOM
0€e30I1acHOCTH

«[IpoekTupoBanue CHUCTEM
OIOBEIIECHUS JIIOJCH O MmoXKape
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B 3/IaHUSIX U COOPYKEHUSIX»
(HIIb 104-03)»;
- IIOCTaHOBJICHUE
[IpaBuTenbcTBa PO OT
07.11.2019 Ne 1421 «O0
YTBEPXKICHUHN TpPeOOBaHUU K
AHTUTEPPOPUCTUYECKOMN

3alIUIIICHHOCTH 00BEKTOB
(Tepputopuii) MuHHCTEPCTBA
HaYKH )5 BBICIIIETO
o0pa3oBaHus Poccuiickoii
denepanuu, ero
TEPPUTOPHAIBLHBIX OPraHOB M
IMOJABEIOMCTBECHHBIX eMy
OpraHu3allui, 00BEKTOB

(TEppUTOPHIL), OTHOCAIIMXCS
K chepe JIEITENbHOCTH
MuHucTepcTBa HAYKH )5

BBICIIIETO o0pa3oBaHus
Poccuiickon Ddenepanun,
b opMbI macrmnopTa

0€30MaCHOCTH ATUX OOBEKTOB
(TeppuUTOPUNA) ¥ TIPU3HAHUH

YTPATUBIIUMHU CHITY
HEKOTOPBIX aKTOB
IIpaBuTenncTBa  Poccuiickoi
Denepauuny

12. TpeGoBanus K JOCTYIIHOCTH MYHHMIMIIAJIBbHON YCJIYIH ISl IOTPeOuTeei

[Tonyyenue nerbmu, B TOM uyuciae paetbmu ¢ OB3, nerbmu-uHBaNIMIAMU
nomkonbHoro obpazoBanuss B MJIOO sBnsercss OecrulaTHBIM M OOIIETOCTYIHBIM.
Bo3MoXHOCTH TIOJTYdeHUsT JTOMIKOILHOTO 00pa3zoBanust B MJIOO He 3aBHCHUT OT T0Ja,
pachl, HalMOHAJIIBHOCTH, $3bIKAa, IPOUCXOXKICHHUs, UMYLIECTBEHHOI0, COLMAJIbLHOIO U
JOJKHOCTHOTO TIOJIO’KEHUSI, MECTa JKUTENbCTBA, OTHOUICHUS! K PENHUruu, yOexJAeHUH,
MPUHATICKHOCTH K OOIIECTBEHHBIM OOBEIMHEHUSIM, a TAKKe APYTUX OOCTOATEIHCTB.
MZOO nonxkHa NpeAoCTaBIATh MyHULIUNIAIBHYIO YCIYTy AE€TSIM, B TOM YHCIIE IETAM C
OB3, neTaM-uHBAIMaM IIPU HAJIMYNAHA HAIMIPABIICHUSI TOPOJACKONM KOMHUCCHUHM IO yUETY H
pactpenenenuto aeteit B MJIOO, ¢ cornacus poauteneil (3aKOHHBIX MPECTABUTEINECH ),
a nia pereit ¢ OB3, 1ONMOJHUTENBHO B COOTBETCTBUU C PEKOMEHIALMSIMU IICUXOJIOIO-
MEJUKO-TIEJarOTHYE€CKON KOMUCCHUHU.

MAOO nomxHa NpenoCTaBiIsATh MYHHULIMNAIbHYIO YCIYTy NIETAM-UHBAINAIAM U
JETAM C OIPAHUYEHHBIMM BO3MOXXHOCTSIMU 3J0pOBbSI Ha JOMY WJIM B MEIWLIMHCKON
OpraHM3alMd B COOTBETCTBUM C JIOTOBOPOM C  POJUTENSIMH  (3aKOHHBIMHU
MpeCTaBUTENSIMU) NIPU HAJIMYUU nprkaza Komurera mo oO6pa3oBaHUIO O pa3pelieHuu
oOyueHus pebeHKa Ha IOMY WM B MEIULIMHCKOW OpraHU3alllu.

13. TpeOoBanusi K YPOBHIO KaJApPOBOro o0OecrnedyeHUs] OKA3aHHUS
MYHUIUNIAJTbHON YCIAYIH

\ Jo15KHOCTD \ HopMmartus \ HIIA, \ YpoBeHb ’ Ilepuoguyno
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Has YCTaHaBJINA- KBaJIl/I(l)I/lKaHI/lI/I CThb

YK CJIEHHOC BaOIIMH MepONPUATH
Th HOPMATHUBHY H 110
10 nepenoaroTo
YHCJIEHHOCTh BKe€,
NMOBBIILIEHU IO
KBaJIM(puKaL
107
1 3 4 5
Bocnutaren | B IIpukas - BbICIIEE WM cpenHee | 1 pa3 B Tpu
b cootBercTBU | MIOO npodeccuoHanbHOE rojaa
Ilemaror- 5 oOpa3oBaHue;
TICUXOJIOT CO IITaTHBIM - HaJgu4ue TepBOU WIIH
Yuurenb- pacnucasue BBICIICH
JIoTOome N M MJ100 KBTI (UKAITMOHHOM
My3bIKalbH KaTeropuw, R0
BIN MOATBEPKIACHUE
PYKOBOIUTE COOTBETCTBUSA
Jb 3aHUMAEMBbIM
HucTpyKTOp JIOJDKHOCTSIM Ha OCHOBE
o OIICHKH
(GU3KynbTYp Ipo¢eCCUOHAIBHOM
e eI TCITLHOCTH

14. TpeboBanusi K YPOBHI0O MH(POPMALMOHHOIO ol0ecriedyeHUs1 MoTpeduTe el
MYHHUIIUNIAJTbHON YCIAYTH

MYHHUIIMIIAILHOTO ~ UMYIIECTBa, a
TakKe OT4eTa O  pe3yibTaTax
caMmoo0cIeTOBaHuUS.

Wudopmanust A MOCTYMAOMIETO U
() ero poauTened (3aKOHHBIX
MIPEJICTAaBUTEIICH ), HOBOCTH

uHpopmarst 00  yueOHOHT u

BHEY4EOHOM EATEIbHOCTH.
HopmartuBHbIe MIPaBOBBIC
JIOKYMEHTHI, KacaroIuecs
ESITENLHOCTH o0OpazoBaTeabHOM

OpraHu3aluu. JlokanbHBIE

Cnocod CocraB pa3meniaeMoii IlepuoanyHoCTH
MOJIyYeHU s uHdopmanun 00HOBJIeHUSA
uHopmanumn uHpopmanumn

1 2 3
Pa3zmenienue €XKEroJHbI OTYET O pe3yJibTaTax pa3 B o1
uH(popMaluu Ha | AeSTEIbHOCTH oOpazoBareiabHOU
WH(POPMAIIMOHHBIX | OpraHu3alid U 00 HCIOJb30BaHUU
CTEHJIaxX 3aKpEIIEHHOT O 3a HUM

2 pa3a B MecHll




HOpPMAaTHBHBIC AKTBI
o0Opa3oBaTebHON OpraHHu3aluy.
OO01me CBEJICHUS 00
o0pa3oBaTeIIbHON OpraHU3alun

Caitr
00pazoBaTebHOM
OpraHu3alnu

©KETOMHBI OTYET O pe3yNbTaTrax
JIEITEIbHOCTH oOpazoBareapHOM
OpraHmu3anud U 00 HCIIOJIb30BaHUU
3aKpEeIJICHHOTO 3a HUM
MYHHUIIUITIAIGHOTO ~ WUMYINECTBa, a
TakKe OT4eTa O  pe3yibTaTax
camooOcrnetoBaHus (B TOM YHCIE B
CpEICTBAaX MAacCOBOM MH(pOPMALUU -
JUTsI aBTOHOMHBIX yUPEXKICHUN)

pa3 B rof

I/IH(bOpMaI_II/I}I " DJICKTPOHHBIC KOIIMH
JOKYMCHTOB B COOTBECTCTBHUU C

IloctanoBnenuem [IpaBuTenbcTBa
Poccuiickoii denepauun OoT
10.07.2013 Ne 582 «0O0

YTBEPXKACHUU IMPABWI pa3MELICHUSA

Ha opUIAITEHOM caiite
o0pa3oBaTeIbHOW OpraHu3aluu B
MH(}OPMALIMOHHO-

TEJIEKOMMYHUKAIIMOHHON ceTn
«HTEpHETY u OOHOBJICHHUSI
uHpopmaniuu 00 0Opa3oBaTEILHOMN
OpTaHu3aluNY, MIPHUKA30M

®denepaibHON CITYKObI IO HAA30PY B
chepe oOpazoBaHHS W HAYKH OT

14.08.2020 Ne 831 «O0
YTBEPXKACHUU TpebGoBanuit K
CTPYKType oO(]HIHanpHOTO  caiTta
o0pa3oBaTeIbHOW OpraHu3aluu B
MH(pOPMaLIMOHHO-
TEJIEKOMMYHHUKAIITUOHHON ceTu
«HTepHeT» u dbopmary
NIPEICTaBICHUS Ha HEM
H(pOpMALIUN

OdurmanbHBIN caT
JUTSL pa3MelleHus
uH(pOpMaLIUU O
rOCYJJapCTBEHHBIX
(MyHMIIMTIATBHBIX)
YUPEKISHUSIX
www.bus.gov.ru/

uH(bOpMaIUS U DIIEKTPOHHBIC KOMUU
JIOKYMEHTOB B

COOTBETCTBUU c MPUKA30M
Munucrepcraa ¢uHaHCOB
Poccniickoit Oenepaunun oT

21.07.2011 Ne 86H

HE Tmo3/Hee 5 pabounx
JIHEH,
CJIETYIOIINX 32 THEM
NPUHSITHS IOKYMEHTOB
WJIH BHECCHUS
M3MEHEHUH B
JTIOKYMEHTBI

Tenedonnas cBs3b

B COOTBCTCTBUM C 3alIPpOCOM

B COOTBCTCTBHUU
C 3a1pocom




1 2 3

QHGKTPOHHEUI nmovura | B COOTBECTCTBUU C 3aIlIpOCOM B COOTBCTCTBHUU
C 3a1pocom

15. TpeOGoBanuss K OpraHM3alMM y4eTa MHEHHMsl NOTpeOuTeJieil 0 KadecTBe
OKa3aHUsI MyHULIUTNIAJIBHOMN yCJIYIH

B MJZIOO opranu3oBaH MNpUEM, pErHCTpalus, PACCMOTPEHUE MHCbMEHHBIX H
IEKTPOHHBIX MPEJI0KECHUH, 3asABJICHUN I'PAXKJIAaH U OpPraHU3alui U noaroroska B 30-
JHEBHBIN CPOK CO JHS PETUCTPALIMM OTBETOB Ha HUX.

B MJIOO mpoBoasTcss ONpochl poauTenei (3aKOHHBIX NPEICTAaBUTENEH) C LETbIO
BBISIBJIEHUS MX MHEHHSI OTHOCHTEIBHO KadecTBa M JIOCTYIIHOCTH MPEIOCTABISIEMBIX
YCIIYT.

16. MHuble TpeGoBaHusl, HeoOXoAUMBbIe /A oOecleYeHUS OKA3aAHMUSA
MYHHIMIIATbHOM YCJIYTH HA BBICOKOM KAa4e¢CTBEHHOM YPOBHeE

KoHnTponb 3a coOnofeHeM U BBIIIOJIHEHUEM TPEOOBAHMM HACTOAILErO CTaHJapTa
KayecTBa:

- BHYTPEHHHUU KOHTpPOJIb, KOTOPBIA ocymiecTBisieTcss pykoBoaureaeM MIOO wnmn
JIMLIOM, TIOJTHOMOYHSI KOHTPOJII KOTOPOMY JI€JIErMPOBAaHBI IPUKA30M PYKOBOJIUTEIIS;

- BHELIHMM KOHTPOJb, CUCTEMa KOTOPOTO BKIIOYAET B ce€0s KOHTPOJb, KOTOPBII
OCYILIECTBIISIET KOMHUTET IO 00pazoBaHMI0 AnMuUHHCTpanuu ropoga OneHeropcka, B
IIOJIHOMOYUSI KOTOPOT'O BXOJIUT:

a) OCYIIECTBICHUE BEIOMCTBEHHOIO KOHTpOJs 3a BeImojdHeHueM MJIOO cBoux
00s13aHHOCTEN B COOTBETCTBUU C HACTOSIIUM CTaHIApTOM KayecTBa;

0) OlLIEHKa COOTBETCTBUSI KAayeCTBa OKA3bIBAEMOW YCIYTH HACTOSIIEMY CTaHAApPTy
Ka4ecTBa.

3a HEKadYeCTBEHHOE IIPENOCTaBIEHHE YCIYyrH K pykoBogutenmo MJIOO
HOPUMEHSIOTCS. MEepbl JUCIMILIMHAPHOTO BO3JEHCTBUS B COOTBETCTBUH C TPEOOBAHUSIMH,
YCTaHOBJIEHHBIMH JIEHCTBYIOLIUM 3aKoHOAaTeNnbcTBOM Poccuiickoit @enepanuu. Pabora
MJIOO no oka3aHHIO YCIYTd JOJDKHA OBITH HAmpaBlIeHA Ha TOJHOE YIOBJIETBOPECHHE
HYXJ OOy4aroImMXCsi W HUX POAWUTENeH (3aKOHHBIX IpeICTaBUTeNei), HENpephIBHOE
MTOBBIIICHUE KaYECTBA YCIYTH.

PykoBoautens MJIOO HeceT MOJHYIO OTBETCTBEHHOCTh 3a COOJIIO/ICHUE
TpeOOBaHMI HACTOSIIETO CTaH/IAPTa KaueCTBa.

[Ipukazom pykoBoautens B MJIOO nomkHel OBITh Ha3HAYCHBI  JIMIIA,
OTBETCTBEHHBIE 332 KAaUECTBEHHOE NPEJOCTABICHHE YCIYI'M, OPTaHU30BaH KOHTPOJb 3a
KaueCTBOM IIPEAOCTABICHUS YCIYTM B COOTBETCTBMM C HACTOSIIMM CTAaHIApTOM
KayecTBa.

[lepcoHanbHast OTBETCTBEHHOCTh 3a COONIIOJIGHHE JOHKHOCTHBIMH — JTULAMU
TpeOOBaHMI HACTOSILIETO0 CTAaHJAapTa KadecTBa 3aKperunsieTcss B JOJHKHOCTHBIX
MHCTPYKLHAX.



Ipunoxenue
k CTanaapry kayecrBa

IToxka3aTenn OIICHKHU KaYeCTBa OKa3aHUuA MyHHHHHaJ’IbHOﬁ yciayrun
«Peasm3anusi 0CHOBHBIX 00111€00pa30BaTelbHBIX IPOIrPaMM

JAOIIKO0JHLHOI'0 00Pa30BaAHNSN

HaumenoBanue nokasaresnsi |Hopmarusu| Meroauka pacuyera HUcTrounuk
KAa4ecTBAa, eINHUIbI oe uHdopMmanumn
u3MepeHus 3HAYeHHe NoJy4eHHust
nokazarteJs AAHHBIX IS
KayecTBa onpeaeaeHUs
baxTHyeckoro
3HAYeHUs
IMoka3aTenu kauecTBa, XapaKTepu3youiue pe3yJbTAT OKa3aHUS MYHUIIUNIATbHOMI
YCIAYTH
Peanuzanus ocHOBHOM 100%  |Yd:Ymp*100%, TIpHUKa3
00pa3zoBaTeIbHOM MPOTPAMMBI I'me U — o0pasoBaTebHOM
JIOIIKOIBHOTO 00pa30BaHMsl, KOJIMYECTBO OpraHu3aiuu oo
COOTBETCTBYIOIIEH bakTH4eCcKn UTOTaX peaan3aiuu
benepanbHOMY MIPOBEACHHBIX o0pazoBaTenbHOM
rOCy/apCTBEHHOMY 4acoB; MPOrpaMMBbl 3a
00pa3oBaTeIbHOMY CTaHJIAPTy Unp — KOIMYECTBO y4eOHBIN TOI;
JOLIKOJIBHOTO 00pa30BaHUS 94acoB MO MPOrpamMmme MOHUTOPUHT
(mporeHT) OCBOCHUS
MPOrPaMMBbl
Jlost mearorn4ecKux 100%  Mp.a*100%: Mp, CBHU/ICTEIHCTBO
paboTHukoB (6e3 yuera rae Mp.a — (cepTudukar,
BHEIIIHUX COBMECTHUTEIIEH), MeJarOTHYECKUe YIIOCTOBEPEHHUE,
BKJIKOYAsl PyKOBOAUTENIEHN U pabOTHUKH, TUIIOM) O
3aMecTUTesel pyKOBOAUTENEH, MIPOILIEITNE MOBBIIIICHUU
MPOILIEIIINX MOBBIIICHHUE MOBBIIICHUE KBaJIM(DUKAIIIH U
KBaTM(UKAIIN U (WITH) KB (pukanuy; (wm) o
npodeccuoHanbHYO Mp. - npodeccuoHanbHOU
MEepPEenoAroTOBKY 3a MOCIeIHNE MeJarorTHYeCKue NEepPEenoAroTOBKE 3a
3 rona B 001IIeH YUCTIEHHOCTH paboTHUKU MOCJIEIHUE TPU rojia

MeJarornYecKuX pabOTHUKOB
opraHu3aiuu (IPOLEHT)

Iloka3zarenun kavyecTBa, XapaKTepU3yLHe YCJIOBHSA, BJIUAIOIIHE HA KA4YeCTBO
npouecca 0Ka3aHusi MyHMUMIAJIbHOM YCJIYTH

1. TpeOoBaHus kK MaTepHAJbLHO-TEXHHYECKOMY O00eCcreYeHUI0 OKa3aHusl
MYHUUIMIAJIbHOH YCJIYTH

CocrosiHue 37aHus,
3agerctBoBanHoro MJ100;

CocTosHue NOMEIIECHUN
MJ100

100%

JI0J1s 3JJaHUM, HE
SIBJISTFOIITUX CST
ABAPUIHBIMU U
000pYyI0BaHHBIX
BOJIOITPOBOOM,
KaHaIu3aIuen,

aKTBI O TOTOBHOCTH
M/100
K yueOHOMY TOAY




HaumenoBanue nokaszarensi |Hopmarusa| Meroauka pacuyera HcTounuk
KauyecTBa, eAMHUIbI oe uHdopMmanumn
H3MepeHus 3HAYEHHEe MOJTyYeHUst
noxkasareJjs JAHHBIX JJIs
KauyecTBa onpeaeJeHust
baxkT4eckoro
3HAYEHHUS]
BOJIOCTOKOM,
AMEIOIIHNX
HEO0OXOIUMEIC
IMOMEILICHHS.
Joust yaeOHBIX
nomenieanit MJ100,
COOTBETCTBYIOLIUX
TpeOOBaHUSAM
CanlluH
O06opymoBaHUE M OCHAIICHHE 100%  |Homs otuétr MJI00
peanu3anuy 00pa3oBaTeIbHBIX o0pasoBaTeIbHBIX
MporpamMm Mporpamm,
peann3yeMbIx
MJ100,

OCHAIIIEHHBIX B
COOTBETCTBHUH C
TpeOOBaHUAM

CanlluH, ®I'OC
10

2. TpeGoBaHusl K 3aKOHHOCTH M 0€30MIACHOCTH OKA3aHUSI MYHHUITUNIAJIBLHOH yCIYTH

CooTBeTcTBHE YUPEAUTENbHBIX 100%  |mosis MOKYMEHTOB uH(pOopMaIHs cO
Y Pa3peIIUTEIbHBIX MIOO, CTOPOHBI
nokymentoB M/100 nenn COOTBETCTBYIOIUX |KOHTPOJIUPYIOIINX U
MYHUILHUINAIBHON YCIYTH eIu HAJ30pHBIX OPraHOB
MYHULUNATbHON 10 UTOraM
yCIIyru MIPOBEIEHHBIX
MIPOBEPOK Ha
KauyeCcTBO
MPEI0CTaBIISIEMOMN
MYHULMITAJIbHON
YCIIYTH
CooTBeTcTBHE YCTAaHOBIECHHBIM | He MeHee |noas MJIOO, uH(pOopMaIHs cO
CaHUTapHO- 90% COOTBETCTBYIOIIMX CTOPOHBI
AMUAEMHOJIOTUYECKUM CaHUTapHO- KOHTPOJIUPYIOUIUX U
MpaBuUiiaM U HOpMaTUBaM AIUIEMHOJIOTUYECKH | HAJI30PHBIX OPTaHOB
M IIpaBWJIaM U 10 UTOTaM
HOpMaTHBaM MPOBEAEHHBIX
IIPOBEPOK Ha
KayecTBO
MPENOCTABIISIEMON

MYHULMIIAJIBbHON




HaumenoBanue nokaszarensi |Hopmarusa| Meroauka pacuyera HcTounuk
Ka4yecTBa, eAMHUIIbI oe uHdopMmanumn
H3MepeHus 3HAYEHHEe MOJTyYeHUst
noxkasareJjs JAHHBIX JJIs
KayecTBa omnpeaeieHus
baxkT4eckoro
3HAYEHHUS]
YCIyTH
CooTBeTCTBHE YCTAHOBIICHHBIM | HE MEHEEe |/10Jis1 OOBEKTOB aKThl O TOTOBHOCTH
TpeOOBAHUAM MOKAPHOH 90% MJOO, MIOO
0e30IMacHOCTH COOTBETCTBYIOIIHNX K Y4eOHOMY TOTy
TpeOOBaHUSAM
O’KapHOU
0e30I1acHOCTH

3. TpeboBaHMs K JOCTYIIHOCTH MYHHIIH

NAJBbHOM YCJIYI'M VI IOTpe0uTeei

[TomydeHue JOMTKOIEHOTO 100%  |moms COOTBETCTBHS otuér MZIOO
o0pa3zoBaHus B pa3InuHON dbopm o0ydeHHs
dopme (B MIOO, Ha nomy) 3amnpocam
norpeduTenen
MYHULATTAIBHON
YCIIYTH
Obecneuenne JOCTaTOYHOTO HE MEHEE |10Js moTpeduTenen otuétr MJ100
KOJIMYECTBA MECT JJIsi 90% MYHHUIMTATbHON
MOJIy4eHUs 00pa30BaHUs B YCIIYTH K 00IIeMy
MO0 YUCITY
MOTCHIIMAITLHBIX
noTpedurenei
MYHUIIATAIbHON
yCITyTH
4. TpeOoBaHMs K YPOBHIO KaJJpOBOI0 00ecne4YeHHs1 OKA3aHUA MYHHIMIIAJILHOM
YCJIYTH
OO6mwmit ypoBeHb He menee |A/B* 100%, raoe otuét MJI00
YKOMIUIEKTOBAaHHOCTH KaJipaMu 95% A — pakTuyeckoe
IO MTATHOMY PACIHCAHUIO KOJINYECTBO
MITATHBIX SIUHUIL;
B — xonnuecTBO
€IMHHII 110
MITATHOMY
pacmucaHuio
YpoBeHb 00pa3oBaHMUs 100%  |mons paGOTHUKOB otuétr MJI00
paboraukoB MJI0OO MJ100, umerommx
BBICIIIEE U (WJIN)
cpenHee
npo¢eCcCHOHAIBHOE
oOpa3oBaHUE
YpoBeHsb npodeccruoHaabLHON 100%  |mosst paOOTHUKOB otuét MJI00

KBaNU(UKAIUN paOOTHHKOB

MIOO

MIOO,

IIPOLIEIIINX




HanmeHnoBaHue nmoxka3sareJst
KAa4ecTBa, eIMHUIIbI
u3MepeHus

HopMmatusH
oe
3HAYeHHe
NoKa3arTeJs
KayecTBa

MeToauka pacueTra

HUcrounuk
uHopManun
MOJIy4YeHHs
AAHHBIX J1JI1
onpeaeJeHus
baxkT4eckoro
3HAYECHHUA

aTTeCTalluIoO Ha
COOTBETCTBHUE
YpOBHS
KBaTH(UKAITIN
neAarornyeckux
PabOTHHUKOB
TpeOOBaHUAM,
MPEIbSABISEMbIM K
KBTH(PUKAITMOHHBIM
KareropusiM (epBoi
WJIY BBICIIEH ), WIIH
MOJTYYUBIIUX
MOATBEPKICHHUE
COOTBETCTBUS
3aHMMaeMbIM UMHU
JOJKHOCTSAM Ha
OCHOBE OILICHKHU UX
npodeccruoHanbHOU
JIESITETHbHOCTH

[ToBbiteHne kBanupUKauu
pabotaukoB M/I00

100%

J10JIsl paOOTHUKOB
MJ10O0,
MPOIIEAIINX
npodeccuoHanbHYIO
MEPENoIrOTOBKY
WA KYPCBHI
MOBBIIICHUS
KBaTH(UKAIIUU HE
pexe uem | pa3 B
TPH rojia

otuét MJ100

5. TpeGoBaHusl K YPOBHIO MH(POPMALIMOHHOI0 00ecniedeHusI MoTpedonTe el
MYHHIIHNIAJIbHON YCIYTH

Hanmuuue odunmanbHoro caiira
MYHULHATTAIBHON

o0pa3oBaTeIbHON OpraHu3aluu

B cetu MHTEpHET,
COOTBETCTBYIOLIETO
benepaabHbIM
rOCy/1apCTBEHHBIM
TpeOOBaHUAM

100%

J10J1s1 ”HGOpPMAITUH,
IIPEACTABICHHOMN Ha
oduIMaTEHOM CalTe
MO0,
COOTBETCTBYIOLIEH
benepaibHbIM
rOCy/IapCTBEHHBIM
TpeOOBaHUSAM

uH(pOopMaIHs cO
CTOPOHBI
KOHTPOJIUPYIOLIUX U
HaJ30PHBIX OPTaHOB
10 UTOTaM
MIPOBEIEHHBIX
IIPOBEPOK Ha
Ka4eCTBO
MPENOCTABIISIEMON
MYHHULUIIAJIBHOU




HaumenoBanue nokaszarensi |Hopmarusa| Meroauka pacuyera HUcrounuk
KAa4ecTBAa, eINHUIbI oe uHdopMmanumn
H3MepeHUs 3HAYCHHUe MOJIy4YeHHs
NoKa3aTeJist AAHHBIX J1JI1
KayecTBa onpeaeJeHust
baxkT4eckoro
3HAYECHHUA
yCIIYyTH
Hanuuue undopmanuu MJI0OO | He MeHee |nois uHdopmanuu uHdopmanus co
B Pa3JIMYHbIX 90% MIOO, CTOPOHBI
UH(GOPMALIMOHHBIX CHCTEMax MIPEACTABICHHON B |KOHTPOJIUPYIOMINX U
pa3INYHBIX HaJ30pHBIX OPTaHOB
MH(pOPMaIIMOHHBIX 0 UTOraM
cUCTEMax MIPOBEAEHHBIX
MIPOBEPOK Ha
KauecTBO
MPEIOCTABISIEMON
MYHUIIATIAJIbHON
yCIYTH
Hannuue nndopmaioHHbIX 100%  |mons uH(popManus co
CTEHJIOB B TOMEUICHUAX MYHULUNATBHBIX CTOPOHBI
MOO o npenocraBiseMbIX yciyr, uHGOopMaIus |KOHTPOJIUPYIOUUX U
MYHUIIUAMAIBHBIX yCIIyrax 0 KOTOPBIX HaJ[30PHBIX OPTaHOB
npeAcTaBjicHa Ha 10 UTOraM
CTEHJax B MPOBEAEHHBIX
MTOMEIICHUAX MIPOBEPOK HA
MJI00 Ka4eCcTBO
MPEI0CTABIISIEMOMN
MYHHULUITAIBHOM
YCIIYTH
Hannaue tenedonnoit u HE MEHEee |Z10J1s otuétr MJI00
bakcummnbHOM cBsizu MJIOO 90% GYHKITMOHUPYIOLTUX
TeneOHHBIX
HOMEPOB U CPEJICTB
(bakcUMHUITEHOM
cesa3u MJI0OO
Hannuwne 351eKTpOHHOM MOYTHI 100%  |mons uHdopmanus co
MAO0O GYHKITMOHUPYIOLTUX CTOPOHBI
aZpecoB KOHTPOJIUPYIOUIUX U

ANEKTPOHHOM MOYTHI

MIOO

HaJ30PHBIX OPTaHOB
10 UTOTaM
MIPOBEIEHHBIX
IIPOBEPOK Ha
Ka4ecTBO
MPEIOCTaBISIEMON
MYHULUIIAJIBbHON

yCIyTu

6. TpeOGoBaHMsI K OPraHu3anny y4eTa MHEHHs NMOTPednTe/Iel 0 KayecTBe OKA3aAHUA




HaumenoBanue nokaszarensi |Hopmarusa| Meroauka pacuyera HUcrounuk
KAa4ecTBAa, eINHUIbI oe uHdopMmanumn
H3MepeHUs 3HAYCHHUe MOJIy4YeHHs
NoKa3aTeJist AAHHBIX J1JI1
KayecTBa omnpeaeieHus
baxkT4eckoro
3HAYECHHUA
MYHHUIIHNIAJTbHON yCJIYyTH
Yuét oOparieHuii rpaxiad u 100%  |mosist oOpareHwMit uH(pOpMaIHs CO
opraHu3aiui rpakJaH u CTOPOHBI
OopraHu3anuii B KOHTPOJIUPYIOLIUX U
MOO, Ha KOTOpBIE | HAI30PHBIX OPTaHOB
ObLI aH 10 UTOTaM
ouIMaIbLHBINA OTBET MPOBEAEHHBIX
B YCTAHOBJICHHBIE MIPOBEPOK Ha
3aKOHOJIaTEJIbCTBOM KauecTBO
CPOKH MIPEAOCTABIISIEMOMN
MYHUIIATIAJIbHON
yCIYTH
Omnpocel noTpeduTeneit HE MEHee |10l moTpeduTenen otuétr MJ1I00
MYHHUIIATATBHBIX YCIIyT 75% MYHHUITATTATbHBIX
yCayr,
Y4aCTBYIOIIUX B
onpocax MJIOO

7. Nnble TpedOBaHUSA




YTBEPXJIEH
NMOCTAHOBJIEHHEM AJIMUHUCTPAIIUM TOPoIa
OJgeneropcka ot 18.05.2021 Ne 353

CranaapT KavyecTBa OKa3aHUSA MYHUIUNAIBHON yCIyTrd
«I[IpucMoTp 1 yxom»

1. Pazpaborunk Ctanaapra KayecTBa OKa3aHUsI MyHUIUNIAJBHON yCIyIH
Komurer mno oOpa3oBanuto AnMuHuctpamuu ropojga  OreHeropcka ¢
N0JIBEIOMCTBEHHOU Tepputopuein MypmaHckoil 06acTu.

2. HaumeHoBaHHe MYHUIMIIAJIbHON YCJIYTH
[IpucmoTp u yxon.
3. Heab MyHUUMIIAJBHON YCIAYTH

[lenbro OKa3aHUS MYHULUIIAIBHOW YCIYTHU SIBJISIETCS peanu3alus MpaB U 3aKOHHBIX
UHTEPECOB TPaXKAaH Ha IMPUCMOTP U YXOJA 3a JAeThbMH (B TOM 4HCIE 3a JETbMHU-
MHBAJIUIaMH) B MyHUIIUIAIBHBIX JTOIIKOJIBHBIX 00pa30BaTEIbHBIX OPraHU3AIUAX.

4, Cenenust 0 BO3ME3THOCTH (0e3B0O3MeE3THOCTH) OKa3aHus
MYHMUMOAJAbHOH YCJIYrH, BKJIKOYasg HUHpoOpManuio o0 mnopsiake, pa3mepe H
OCHOBAHMSAX B3UMAHUA IIATHI 32 OKa3aHUe MYHUIUNIAJBHON yCJIyTH

Jlnst neTeii-uHBaNIUIOB YCIyra OCYIIECTBIIETCS OECIUIaTHO.

MakcumanbpHbIl pasMep POAMTENIBCKON IUIATHl 32 IPUCMOTP M yXOJ 3a IE€TbMHU B
MYHUIUOAIBHBIX  JIOIIKOJBHBIX 00pa3oBaTEIbHBIX OpTraHU3alUAX, PpPeaTU3YIOLINX
IpOrpaMMbl JIOUIKOJIBHOTO 0Opa3oBaHus, B MypMaHCKOW 0OJacTH yCTaHaBIMBAETCS
noctranoBjeHueM llpaBurenscTBa MypmaHckoii 0671acTu.

Ponutenbckas miuaTa 3a NPUCMOTP M YXOJ 33 pPEeOCHKOM B MYHHULMNAIBHBIX
JIOLIKOJIBHBIX 00pa3oBareibHbIX opranuzanusax (naiee - MJIIOO) ycTaHaBIuBaeTCsl Kak
eXXeMecsiuHas IjaTa Ha BO3MEILIEHUE YacTU 3aTpaT Ha oOeclieyeHre KOMIUIEKca Mep 10
OpraHu3allMd MUTAaHUA M XO3SIMCTBEHHO-OBITOBOTO  OOCHyKHMBaHHMS  peOeHKa,
obecrieueHre coOII0ICHUS] peOSHKOM JIMYHOW THTHEHBI U PeKUMa JTHS.

[Ipu dopMupoBaHMM POAUTENHCKOW IJaThl 3a MPUCMOTP M yXOJA 3a JETbMH,
ocBauBaroluMu oOpa3oBaTenbHble TporpaMMmbl B MJIOO, yuuThIBaroTCs Ccleayrolue
3aTpaTsl:

- oljlaTa TPyZAa M HA4YMCIEHUsA Ha omiary Tpyna corpynHukos MJIOO,
OCYUIIECTBIISIIOIIMX MPUCMOTP M YXOJ 3a PEOCHKOM IO CIEAYIOUUM JTOJKHOCTSIM:
MEAUIMHCKUE PAaOOTHUKHU (Bpay, CPeIHUNA MEIULIMHCKUI nepcoHan), med-mnosap, nosap,
KyXOHHBIN paOounii, MAlIMHUCT MO CTHPKE Oebsi (omepaTrop CTHPAIBbHBIX MAallHH),
KacTeJsSHIIA, NIBEs, 3aBEIYIOLINI CKIIaI0oM, KJIaIOBIIMK, IPY34HK;

— OopraHu3anus NUTaHUS B COOTBETCTBUU C CaHUTapHO-
AMUAEMHUOJIOTHYECKUMU TpeOOBaHUSAMU K OpraHU3aluu OOILIECTBEHHOTO MUTaHUs
HACEJICHNUS;

— XO03STUCTBEHHO-OBITOBOE OOCITYKMBAaHUE JIeTeH, oOecrieueHne COOI0IeHuUs
JETHMU JINYHOW TUTUEHBI U peXuMa JIHS;

— YBEJIMUEHUE CTOMMOCTH MAaTE€pHAIbHBIX 3alacoB, HEOOXOAUMBIX IS
OpraHu3alliy IPUCMOTPA U YX0JIa 32 peOCHKOM;

— npuoOpeTeHne M YCIYTM TO COAEP)KAaHUIO JIBIDKMMOTO HMMYIIECTBA,
CBs3aHHbIE C OpraHU3alMel IPUCMOTpPA U yXoJa 3a peOCHKOM.



He nonyckaercss BKIIOYEHHE B POAMTENBCKYIO IUIATY PAacXoOJ0B Ha PEATU3ALUIO
o0pa3oBaTeNbHONW MPOTrpaMMbl JOIIKOJIBLHOTO OOpa3oBaHMUs, a TaKXKe pacxoJl0oB Ha
cozepkanue HeaBmxuMoro umyuniectsa MJ1OO.

Pasmep poaurTenbckoM  ImaThl 3a  OKa3aHWE ~ MYHMIMIAIBHOM  YCIYTH
YCTaHABIIMBAETCS  MOCTAHOBIEHHEM AnMHUHUCTpanuu ropojga OneHeropcka ¢
[MOJIBEIOMCTBEHHOU TEPPUTOPHUEH.

Pasmep poauTenbckol MaaThl MOKET OBITh CHMXKEH JUISl OTHENIBHBIX KaTeropui
rpakJaH, OINpENEIseMbIX IOCTAHOBIEHUEM AJMHUHHCTpanuu ropoja OieHeropcka c
[MOJIBEIOMCTBEHHOU TEPPUTOPHUEH.

5. TepMuHBI 1 onpeesieHNs], HCMOJIb3yeMble B CTAHAAPTe Ka4eCTBa

— 3asiBUTENIb MYHULIUIIAJIBHOW YCIyry — (PU3NUECKOE WM FOPUIUIECKOE JIUII0
7100 UX YHOJHOMOYEHHBIE MPEICTaBUTEIH, OOpPATUBILKECS B OpraH, MPeA0CTaBISIOMUN
MYHULUIAJIbHBIE YCIYTW, WJIA B OpraHu3alud, C 3alpocoM O MPEeAOCTABICHUN
MYHULMINIAJIBHON YCIYT'M, BBIPQKCHHBIM B YCTHOM, NMCBMEHHOW WM DJIEKTPOHHOHN
dopme;

- MYHHIIMITANIbHAS YCIIyTa — yclyra, OKa3blBaeMasi B UHTepecax (pU3n4ecKoro
WIH IOPUIMYECKOTO JIHIA (Janee - MOTpeOUTEeNr) MyHUIIMNAIbHBIMA aBTOHOMHBIMU U
OIOIPKETHBIMH YUPEKICHUSIMU B COOTBETCTBUU C MYHUIIMIIAJILHBIM 33JaHUEM.

6. IIpaBoBbIe OCHOBBI OKA3aHMSI MYHHIIMIIAJIbHOM YCJIYTH

- ®enepanbHblii 3akoH 0T 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoii
denepanuny;

- @enepanbhblii 3akoH OT 24.11.1995 Ne 181-®3 «O coumanbHOW 3aIIUTe
nHBAIINAO0B B Pocculickon denepanun»;

- @epepanbapiii 3akoH oT 06.10.2003 No 131-®d3 «OO6 oO0mMX MPUHIIAIIAX
OpraHu3aIMyu MECTHOTO camoympasieHus B Poccuiickoit @enepannny;

- 3akoH Mypwmanckoii obmactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpa3oBaHum
B MypMaHCKOH 001acTy;

— 3akoH Mypmanckoit ob6mactu ot 10.12.2013 Ne 1684-01-3MO «O
peruoHaibHBIX ~ HOpMAaTHBaX  (UHAHCOBOro  oOecmedyeHuss  oOpa3zoBaTEIbHOU
NESATENbHOCTH MYHULIUTIAJIBHBIX JOUIKOJIBHBIX 00pa30BaTebHbIX OpraHU3aAINl»;

- [TocranoBnenne [MaBHOro rocyAapCTBEHHOIO CAHMTAPHOTO  Bpaua
Poccuiickoit @enepanuu ot 28.09.2020 Ne 28 «O0 yTBep,ACHUH CAaHUTAPHBIX MPaBHUII
CIl 2.4.3648-20 «CaHuTapHO-3IUAEMHOJIOTHYECKUE TpeOOBaHUS K OpraHU3alusIM
BOCIIUTAHUS U 00Y4EHUsI, OTABIXA U 03/I0POBJICHHUS ACTEH U MOJOAEKN»;

- [TocranoBnenne [MaBHOrO rocyAapCTBEHHOIO CAaHMTAPHOTO  Bpaua
Poccuiickoit  ®enepar ot 27.10.2020 No 32 «OO0 yTBepKIEHHUU CaAHUTAPHO-
snuaeMuonornyeckux mnpaBun u  HopM CanlluH 2.3/2.4.3590-20 «CanurtapHo-
AMUJEMHUOJIOTHYECKUMU TPeOOBAHMSAMU K OpraHM3allMd OOLIECTBEHHOIO MHUTAHUS
HaceJIeHUs,

— YcraB  MyHununanbHoro — obpasoBanHuss  ropoa  OneHeropck ¢
MOJIBEIOMCTBEHHOM TeppUTOpHel, MpuHATHIN pemeHueM CoBera JemyTaToB Topoja
Oneneropcka ot 02.07.2010 Ne 01-44pc;

- [ToctanoBinenue Aamunuctpauuu ropoga Oneneropcka ot 18.04.2013 No
163 «O6 yrBepxaenun IlonoxeHuss o pazMepe U MOPSAKE MPEIOCTABICHUS JILIOT IO
POAMTENIbCKON TUIaTe 3a cojepkaHue peOeHka (MPUCMOTP M YXOA 3a peOeHKOM) B
MYHULMNAIBHBIX TOUIKOJIBHBIX 00Pa30BaTENbHbBIX YUPEKICHUIX);

- [TocTtanoBnenue AJMUHUCTpaLUU ropozaa Oneneropcka c
MOJIBEIOMCTBEHHOM  TeppUTOpUEH, YyCTAHABIMBAIOIIEE POAMTEILCKYIO IUIATy 3a



OPUCMOTP M yXOJ 3a PEOSHKOM B MYHHUIIMIIAIBHBIX JOIIKOIBHBIX 00pa30BaTEIHHBIX
OpraHu3anusx;

— [ToctanoBnenue IlIpaButensctBa P® ot 30.08.2017 Ne 1043 «O
bopMHUpPOBaHUH, BEACHUU U YTBEPXKICHUH OOMIEPOCCUMCKUX O0a30BBIX (OTPACIIEBBIX)
nepeyHer  (K1accM(PUKATOPOB) TOCYNApPCTBEHHBIX M MYHUUMIAIBHBIX  YCIYT,
OKa3bIBaeMbIX (U3MUECKUM JuIaM, U (enepaibHbIX MepedHel (KiaccupuKaTopoB)
rOCYJJapCTBEHHBIX YCIIYT, HE BKJIIOYEHHBIX B 00IIEepoccuiickue 0a3oBbie (OTpacieBbIe)
nepevHu (Kaaccu(uKaTopbl) rOCYyIapCTBEHHBIX U MYHUITUTIATBHBIX YCIYT, OKa3bIBAEMbIX
dbuznueckuM JMnaM, W paboT, OKAa3aHUE W BBINOJIHEHHE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTHUBHBIMHU NPABOBBIMU akTamu Poccuiickoit denepanuny;

— Yeraser MJ1OO.

7. IlepedyeHb W XapakTepUCTHMKAa TMOTEHUHAJBHBLIX TMOTpeOUTE e
MYHUIIUNIATBHOU yCJIYyTH

MyHununaneHas yciyra no NpucMOTpy U yXOJy OKa3bIBaeTCsl JIE€TAM B BO3PACTE OT
2-x MecsneB (MpU HAJIMYUU COOTBETCTBYIOIIMX YCIOBUH) a0 3-X JIeT, OoT 3-X J0
npeKpaimieHuss 00pa3oBaTelIbHBIX OTHOIICHHWH, B TOM YHCIE JACTIM-UHBAIHIIAM,
00y4JarIUMCcs B MYHUIIUTIATBHBIX JOIIKOJIBHBIX 00pa30BaTEeNIbHBIX OpPraHU3aIHsIX.

8. Iloka3aTe/u OLIEHKH KAa4eCTBA OKA3aHUS MYHHIMIAJIBHON yCJIYTH

[TpunoxkeHue K HacCTOSIEMY CTaHAAPTY KauecTBa

9. TpeboBanus K npoueaypamM OKa3aHusi MyHUIUNAJIbHOH YCJIYTU

9.1. IlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX [JIS MOJY4YeHHS MYHUIIUNATbHOMI
YCJIyrH

- JIMYHOE 3asIBJICHUE POAUTENS (3aKOHHOTO MPEICTABUTENS1) HECOBEPIICHHOJIETHETO
IpU TNPEAbSBICHUNA OpUTHMHATA JOKYMEHTa, YIOCTOBEPSIOLIErO JIMYHOCTh POIUTENS
(3aKOHHOTO MPEACTABUTENS), TUOO OpUTHHANA JTOKYMEHTA, YIOCTOBEPSIOIIErO JIUYHOCTD
WHOCTPAHHOTO TpakJaHWHa U JuIla 0e3 rpaxkaancTsa B Poccuiickoit denepanuu;

- CBUJICTEJILCTBO O POKJIEHUU peOeHKa WM JUISi MHOCTPAHHBIX Tpa)<IaH U Juil 0e3
rpaXKaaHCTBa  JOKYMEHT(-bl),  YAOCTOBepstoluii(e€)  JMYHOCTh  peOeHka U
MOATBEPKIAIOIIHI(€) 3aKOHHOCTD MPEJICTABICHUS MPaB peOeHKa;

- TOKYMEHT, TTOATBEPKAAIOIINI YCTAaHOBJICHHE OTIEKHU (TIpU HEOOXOIUMOCTH);

- TOKYMEHT IICUXO0JIOTO-MEANKO-TIEJarOTHYeCKO KOMUCCUU (TIpU HEOOXOIUMOCTH);

- JIOKYMEHT, TOJTBEPXKIAIOMUA TMOTpeOHOCTH B OOydeHWH B  Tpymme
03/I0pPOBUTENILHOW HAINPABICHHOCTHU (TIPH HEOOXOAUMOCTH).

Jlnst HarpaBJeHUST pOAUTENH (3aKOHHBIE MPEACTABUTENN) peOeHKA TOTOIHUTEIBHO
MPEABSIBISIOT JOKYMEHT, MOATBEPKIAIOIINN HaIu4Yhe TMpaBa Ha CIEHHUAIbHBIE MEpbI
MOJCPXKKKU (TapaHTUW) OTACNbHBIX KaTeropuit rpaxaaH W ux cemed (mpu
HEOOXOJIMMOCTH), a TaKKe BIPaBE MPEIBSIBUTH CBHUJIECTEIHCTBO O POXKICHUU pEOCHKA,
BbIJJaHHOE Ha Teppuropuu Poccuiickonn denepannu, U CBUAECTEIBCTBO O PETHUCTPALUU
pebeHKa MO MECTy JKUTENbCTBA WMJIM [0 MECTy MpeObIBaHMS Ha 3aKperyIieHHOU
TEPPUTOPUU TO COOCTBEHHON uHMIMATUBE. I[Ipu OTCYTCTBHU CBUIECTENHCTBA O
peructpanuy pedeHKa 10 MECTy JKUTEIbCTBA WM TI0 MECTy TMpeObIBaHUS Ha
3aKpEIJICHHON TePPUTOPUU POIUTENH (3aKOHHBIN MPECTaBUTENb) peOeHKa MPEAbIBIsSCT
JOKYMEHT, COJIep’Kallluii CBEJACHHUS O MecTe TNpeObiBaHus, MecTe (HaKTUYECKOTO
NpO>KUBaHUA peOeHKa.

3asBrieHre poauTeNs (3aKOHHOTO MPEACTaBUTENS) peOeHKa MOXKET OBITh MOJAHO B
dbopMe  DIEKTPOHHOTO  JOKYMEHTa C  HUCIOJIb30BaHMEM  HMH(OPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHBIX ceTel OOIIEro MoJb30BaHMUS.

9.2. ITopsaioK OKa3aHUSI MYHHMIMIIAJIBHON YCJIYTH



[Topsimok mpuema nereit B MJIOO poBomutcst 10 CBeACHHUS OOYYaIOIIUXCS, UX
poauTenei  (3aKOHHBIX  TpeactaButenei). HampaBnmenne B MJIOO  nereit
OCYIIECTBIISIETCS] TOPOJICKON KOMHUCCHEN Mo y4eTy u pactpenenenuto nereid B8 MJIOO c
corjlacus poAuTeNel (3aKOHHBIX MPECTABUTEIICH).

PoputensM  (3aKOHHBIM  TPEACTABUTENAM) BOCIHUTAHHUKOB 00€CIeYMBAIOTCA
YCJIOBHS [ O3HAKOMJICHHSI C XOJOM U PE3yJbTaTaMU JAESITEIbHOCTH MO MPUCMOTPY U
yXOJy 3a JETbMHU.

Pe3ynpTaToM MpenocTaBieHUs] MYHULMIAIBLHOW YCIYrH SIBIsIETCSl oOecredeHue
HEOoOXOMUMBIX ycioBuil g npeOsiBanuss B MJIOO netsiMm, B TOM YHCIE JETAM-
MHBAJIA]IAM.

9.3. IlepeyeHb OCHOBaHHWIl AJIsi NMPHOCTAHOBJICHHS OKA3aHUSA WJIH OTKa3a B
OKa3aHNHM MYHUIIUNAJIBHON yCIyTrd

OcHOBaHMI1 JJI1 TPUOCTAHOBJIICHUS OKa3aHUS MYHULUIAIBHOW YCIYIrd HE
PEeyCMOTPEHO.

OcHoBaHMs 1J14 0TKa3a B IPEJOCTaBICHUN MYHULIUTTAIBHOW YCIIYTH:

- BO3pacT peOEHKa HE IOCTUT JBYX MECSIIEB;

— oTcyTcTBHE CBOOOIHBIX MecT B MJIOO.

9.4. Cpoxu NpUOCTAHOBJICHUS OKA3aHUS MYHHIMIIAJIBHON yCJIYTH

He mpenycmotpeHsl.

9.5. locyneonblii (BHecy/1eOHBII) MOPSII0K 00:KAJI0BAHUS pellleHHi, TeiicTBUA
(0e3meiicTBUsI) pPa0OTHMKOB, PYKOBOAUTEJs 00pa3oBaTeJbHOW OpPraHU3amuM,
OTBETCTBEHHBIX 32 MpPeAOCTABJICHHEe MYHMUMIAJBLHOH YCJIAYrH B cly4ae ee
HECOOTBETCTBUSA CTAHIAPTY KauecTBa

[Ipenmerom  nmocyne6Horo  (BHecyaeOHOTO)  OOKajoBaHHS B TOPSIIKE,
ycTaHOBJIeHHOM cTaThell 11.2 «O6mue TpeOboBaHus K MOPSAAKY MMOAa4YU U PACCMOTPEHUS
xanoosl» PenepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzauuu
MPEAOCTABICHHUS] TOCYJAAPCTBEHHBIX M MYHULMNAIBHBIX YCIYT», SBISIOTCS PEUICHUs,
neiictBus (6e3neiictBue) paboTHUKOB U pykoBoautenss MO0, MIOO, paGoTHUKOB U
pykoBoautenst MOILI, M®II, npuarnmaeMbie (OCYIIECTBISIEMBIC) B X0J1€ MPEIOCTaBICHUS
MYHULUIAIBHON yCIIYTH.

3asBUTENb MMEET MpaBO Ha JocyaecOHoe (BHecyneOHoe) 00KajloBaHHE pElICHU,
JercTBHi (0e31eCTBUS):

- pabotaukoB M/IOO, o6paTtuBIIuCk ¢ xano0oi k pykosoauteno M1OO;

- pabotaukoB M®II, o6paruBmuch ¢ xanodoi k pykopoauteno MOII;

- pykoBogutenss MJIOO, pykosoaurens M®DL], MJIOO, M®IL], obpaTuBumuch ¢
xanoboir k I'maBe roponma OieHeropcka ¢ MOABEIOMCTBEHHON TeppuTopueil (B ero
OTCYTCTBHME — WCHOJHSOMEMY o0s3aHHOCTH [nmaBel ropoma OneHeropcka ¢
MOJIBEJIOMCTBEHHOM TEPPUTOPUEH B COOTBETCTBUM C YCTaBOM MYHHUIUMIIAIBHOTO
obpazoBanusi ropoa OJEHETOpPCK ¢ TOABEJOMCTBEHHOW TeppuTOpuen (maiee — u.o.
['naBbI TOpoaa).

Xamnoba mMoxkeT ObITH MOJAaHA MHCHMEHHO TPH JUYHOM OOpAIICHUU 3asBUTEINS,
HarpasJieHa 1o moute, yepe3 MO unu B 31ekTpoHHON (DopMe uepe3 BUPTYyaIbHYIO
npueMHyo Ha odunuanbHoM caite OMC, c¢ wucnonszoBanuem EnuHoro mnoprana
FOCYJJApPCTBEHHBIX U MYHUIUINAJIBHBIX YCIYI WIM PETUOHAIBHOTO IMOpTalia, a TaKXKE C
UCToJIb30BaHueM odunnaabHoro caiita M®I] http://olenegorsk.mfc51.ru.

OcHoBaHMeM JI1 Hadalia MpoIeAyphl A0CyAcOHOro (BHECYAEOHOT0) 00KaIOBaHUS
pemieHui, neiictBuii (0e3aeiicTBUs) B oTHOIIEHUH paboTHHUKOB MJIOO, OTBETCTBEHHBIX



3a MPEeNOCTaBICHUE MYHULMIAIBHOW YCIYTH, SBJISIETCS MOCTYIUICHHE KaJlOObl Ha UM
pykoBoautenss MJ1OO.

OcHoBaHMeM JJi1 Hadalla MpOoIeAYyphl A0CyAeOHOro (BHECYAEOHOr0) 00KaIOBaHUS
perieHui, neicteuii (0e3aeiicTBrs) B OTHOIEHUH paboTHUKOB M®DII, OTBETCTBEHHBIX 32
NPEIOCTABICHUE MYHUIMIAIBHOU YCIIYTH, SBISETCA MOCTYIJICHHE >KaloObl Ha WM
pykoBoautenss MOLI.

OcHoBaHMeM AJi1 Haydalla MpoIeAyphl A0CyAeOHOro (BHECYAEOHOr0) 00KaIOBaAHUS
pemenuit, nevicteuii (6e3nericteus) pykopoaurenss MJIOO, pykoBoautenss MOL[, M®PII,
MJIOO sBasieTcss MOCTyIJieHUE kanoobl Ha uMs [maBel ropoma OneHeropcka ¢
M10/IBEIOMCTBEHHOM TeppUTOpHEH (B €r0 OTCYTCTBUE — HU.0. [ 1aBbl ropona).

Kanoba nomxHa conepxarh:

- HaMMEHOBaHWE OpraHa, MPEIOCTABISIONIETO0 MYHULUNAIBHYIO  YCIYTY,
JMOJDKHOCTHOTO  JIMIIAa  OpraHa, MPeJOCTaBIAIONIET0  MYHUIMNAIBHYIO  YCIYTY,
MHOTO(YHKIIMOHATBHOTO IEHTPA, €ro pyKOoBOJAUTENs W (WiIM) pabOTHHKA, pEUICHUS U
nercTBus (0e31eiCTBHE) KOTOPBIX 00KaTyIOTCS;

- (amunuio, uMs, oTuecTBO (IOCIIEIHEE - MPU HAIUYUHU), CBEIIEHUS O MECTe
JKUTEJIbCTBA 3aABUTENS - (PU3NYECKOro JMIA JIMOO HAMMEHOBAHME, CBEICHHUS O MECTE
HAXO0XJACHUS 3asgBUTENS - IOPUAMYECKOro JIMLA, a TaKKe HOMep (HoMepa) KOHTAaKTHOTO
tenedoHa, aapec (ampeca) NMEKTPOHHOW MOYTHI (MIPU HAIMYWHK) U TMOYTOBBIN ajpec, 1o
KOTOPBIM JIOJKEH OBITh HAIIPABIICH OTBET 3asBUTEIIIO;

- cBefeHMs 00 OO0XKalyeMblX pEIIEHUsAX W JeHcTBusAX (0e3aeiicTBUM) oOprasa,
MPEIOCTABIISIIONIETO MYHUIIMIAIBHYIO YCIyry, WIH JOJKHOCTHOTO JUIla OpraHa,
MIPEAOCTABIISIIONIET0 MYHUIIMIATBHYO yeiuyry, M®LI, paboranka M®ILI;

- JIOBOJbl, HA OCHOBAaHMU KOTOPBIX 3asBUTENb HE COIVIACEH C pEUICHUEM H
neiictBueM (0e3aeiicTBHEM) OpraHa, MpenoCTaBISIOUIEr0 MYHUIMIAIBHYIO YCIYT, WU
JOJKHOCTHOTO JIMIIa OpraHa, MPeAOCTaBISIONIEr0 MYHUIIUNAIbHYIO Yyciayry, MO®II,
pabotHuka M®II.

3asBuUTENEM MOTYT OBbITh  MPEACTABIECHBl  JOKYMEHTbl (IpU  HAJIUYUM),
MOJITBEPIK/IAFOIINE TOBOJIBI 3asIBUTEJS, TUOO UX KOTIHH.

XKanoba nmomkHa OBITH HamucaHa pa30OpPUYMBBIM TOYEPKOM, HE COACPKATh
HELEH3YPHbIX BbIpakeHUu. [locTynuBiias xano0a MOJIEKUT PACCMOTPEHHUIO B TE€UEHUE
15 pabouux aHE# Co THS €€ perucTpaluu.

B cnydae oGxxamoBanusi oTkaza paborHuka M®II, nomxnoctHOro nuna MJ10O,
OTBETCTBEHHBIX 324 MPEIOCTABICHUE MYHUIIMNAIBHON YCIYrd, B IpUEME JOKYMEHTOB Y
3asBUTENS MO0 B HCIPaBICHUM JOMYIICHHBIX OMNEYaTOK M OIIMOOK MM B Cly4yae
0o0kasioBaHMs 3asBUTEJEM HAPYIICHUS YCTAaHOBIEHHOTO CpOKa TaKUX HCIPaBIIECHUH,
XKanoba paccMaTpPUBAETCS B TeUCHUE 5 pabouuX THEH CO JTHS €€ perucTpaluu.

[lucbmenHoe  oOpaimieHne Ha  OyMaXHOM  HOCHUTENE WJIM  OOpalleHue,
NPEIOCTABICHHOE B JJIEKTPOHHOM BHJE, IMOCTYNMBIIEE B AJMUHUCTPALMIO TOpoOJa
Oneneropcka, MO®L[, MJIOO mnoaneXuUT perucTpauuu B KypHaje BXOAsAUICH
JIOKYMEHTalIUH.

He no3nnee aHs, cieayromiero 3a JAHEM MPUHATHS peuieHus 00 YyAOBIETBOPEHUU
XKANMOObl WM 00 OTKa3e B YAOBICTBOPCHHUU IKAIOOBI, 3asBUTEIIO HAMPABISETCS
MOTHBHUPOBAHHBII OTBET O pe3yJbTaTaX PacCMOTPEHHs >KajloObl B MUCHMEHHOU (opme
WM, TI0 JKEJIaHUIO 3asIBUTENISA, B AJIEKTPOHHOM (opme.

[Tpy 0OTHOBPEMEHHOM MOCTYIUICHUH 1YOJIUKATHON kano0bl (IOBTOPHBINA SK3EMILISP
WM KOIHSI OJHOW M TOM K€ ajao0bl OT OJHOTO M TOTO K€ 3asBUTEIISI) MU OCHOBHOM
KayoObl MO0 TMOCTYIJICHUHM AYOJMKATHOW KayloObl O OKOHYAHUS PACCMOTPEHHUS



OCHOBHOM kayioObl 3asBUTENSl NMPUHUMAETCS PELIEHUE W JaeTcsl eAuHblid oTBeT. Eciu
nyonukaTtHas okajmo0a IOCTyNuia I0CJIE€ PACCMOTPEHHUs OCHOBHOM KajoObl, TO
3asIBUTEIIIO HE MO3JHEE 7-THEBHOIO CPOKA C MOMEHTA

perucTpanuu AyOJIMKaTHOM kajnoObl HAIpaBisETCS YBEIOMJICHHE CO CCBHUIKOW Ha
JaTy ¥ UCXOSIINN HOMEp OTHPABICHHOIO OTBETA HA OCHOBHYIO JKalo0y.

PesynbraToM g0Ccy1e6HOro 00>kaaoBaHus ABISCTCS:

- peuieHue o0 yI0BIETBOPEHUH KaI00bl, B TOM YUCiE B (POPME OTMEHBI IPUHSITOIO
pellIeHus, UCIPABICHUs JOMYIIEHHBIX ONEYaTOK M OIIMOOK B BBIJAHHBIX B pe3yJbTaTe
IIPEIOCTABJICHUS] MyHULMIIAIBHON YCIYTy TOKYMEHTaX, BO3BpaTa 3asiBUTEIIO IEHEKHBIX
CPEICTB, B3UMaHUE KOTOPBIX HE MPEIYCMOTPEHO HOPMATHUBHBIMH IPABOBBIMU AKTaAMH
Poccuiickoit denepannv, HOpMaTUBHBIMU IIPABOBBIMU aKTaMU CyOBeKTOB Poccuiickoit
denepany, MyHUIUIIATbHBIMU IPABOBBIMU aKTAMH;

- pemieHre 00 OTKa3e B YAOBIECTBOPEHUHU KaJIOOBbI.

He no3nnee aHs, ciaemyrowero 3a AHEM HMPUHATHS peUIeHUs 00 YyAOBIETBOPEHUU
XaJloObl M 00 OTKa3e B YAOBJIETBOPEHUH KaJlOObI, 3asIBUTEIIO B MUCBMEHHOH (opMme H,
0 KEJIAHUIO 3asBUTEIIS, B SJIEKTPOHHOM (popMe HampaBisieTcsi MOTUBUPOBAHHBIN OTBET O
pe3ynbpTaTax pacCMOTPEHUS >KalOOBbI.

B cinydae npusHaHus Kano0bl MOJIEKAIEH YIOBIETBOPEHNUIO B OTBETE 3aSBUTEIIO
naercs uH(popManus O AEMCTBUSAX, OCYIIECTBIIIEMBIX OpPraHOM, MPEJOCTaBIISIIOIINM
MYHHUIMIAJIBHYIO ycayry, M®IL] B nensix He3aMeAJINTEIbHOIO YCTPAHEHUS BBISBICHHBIX
HapyLIeHUI MpY OKa3aHUM MYHUIMIAIBHON YCIIYTH, a TaK)Ke MPUHOCITCS U3BUHEHUS 3a
JIOCTaBJICHHbIE HEYA00CTBa M YKa3blBaeTCsl MHGpOpMalMs O JaJIbHEHIINX ACHCTBUSX,
KOTOpbIE HEOOXOIMMO COBEPLIUTH 3aABUTEII0 B LEJIAX IOJYYEHUS MYHHUIMIIAIbHON
YCIIYTH.

B cnydae mnpusHaHus kamoObl HE TMOJUIeKAlIel yIOBIETBOPEHUIO B OTBETE
3asIBUTEIIO JAIOTCA apIyMEHTUPOBAHHBIE PAa3bsCHEHUS O IPUUMHAX MPUHATOTO PELIEHUS,
a Takke MH(pOopManus o nopsaake 00KaJToBaHUsI IPUHITOTO PEIICHHUS.

B cinydae ycraHoBieHHMS B XOA€ WJIM IO pe3yjbTaTaM pacCMOTPEHUS >KajloObl
IPU3HAKOB COCTaBa AJMUHHUCTPATUBHOIO IPaBOHAPYIIEHHUS WIH IPECTYIICHUS
JOJDKHOCTHOE  JIMILIO, HAJEJICHHOE TMOJHOMOYMAMM 10 PAacCMOTPEHHUIO  JKajioo,
HEe3aMeJTUTENIbHO HAMPABISAIOT UMEIOIIKECS MaTepHallbl B OPTaHbl IPOKYPATYPBI.

9.6. CyneOHbII TOPSAOK 00:KaJOBAHUSI pPeleHWi, aeiicTBHii (0e3meilicTBUI)
padoTHukoB, pykoBoauteas MJ/IOO, oTBeTCTBEHHBIX 3a INpPelOoCTABJIEHHUE
MYHHMUIMIIAJIbHOM YCJIYTH B €JIy4yae ee HeCOOTBETCTBHS CTAHAAPTY KadecTBa

3anHTEepecoBaHHbIE JIMIIa MOTYT OOXajloBaTh B cyA JAeiicTBust (Oe3neicTBue),
OCYLIECTBIISIEMBbIE (IIPUHATBIE) B XOJ€ MPEJOCTABICHUS MYHULMUIIAIBHOW YCIYr'H, B
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickorn deaepanuu nopsake B COOTBETCTBUU
C TMOJBEJOMCTBEHHOCTBIO U TMOJCYAHOCTHIO [I€J, YCTAaHOBJIEHHOW IpolieccyanbHbIM
3aKoHOAaTesbcTBOM Pocculickont denepanun.

10. TpeOoBaHusi K MaTepHAJIbLHO-TEXHUYECKOMY O0ecleYeHUI0 OKA3aHMs
MYHHMIUNAJIbHON YCJIYTH
ITapamerp TpeboBanue PersiameHTHpy oMt
JOKYMEHT
1 2 3
1. 3nanue Pasmemenune nmomemennit MJIOO |- IlocranoBinenue I maBHOrO
JIOJIKHO o0ecreunBaTh |[TOCYJapCTBEHHOTO
BO3MO>KHOCTbH yI0OHOTO | CAHUTAPHOTO Bpaua
nepeMelieHust BHyTpu 31anus U k| Poccuiickon dexepauuu  oT




UTPOBOM [UIOLIAKE u
COOTBETCTBOBaTh  TPEOOBAHMSIM,
CanlluH

28.09.2020 Ne 28 «O6
YTBEPKICHUU  CAHMTAPHBIX
npasun  CII  2.4.3648-20
«CanuTapHo-
AIUIEMHOJIOTUYECKHUE
TpeOOBaHUs K OpraHU3alusM
BOCIUTaHUsI M  00y4yeHwus,
OTOBIXa W O3JOpPOBJICHHUS
neTed U MOJIOJEKI,
-IlocranoBinenne  ['maBHOTO
roCy/apCTBEHHOT O
CaHUTAPHOTO Bpaya
Poccniickoit ®enepanun ot

27.10.2020 Ne 32 «OO06
YTBEPKICHUU CaHUTapHO-
AMUIEMHOJIOTUYECKUX TPABUIT
u HOPM CanlIuH
2.3/2.4.3590-20 «CanurapHo-
AMHUAEMHOJIOTHYECKUMU

TpeOOBaHUSIMHU K

OpraHu3aiu 00IEeCTBEHHOTO
MUTAHUS HACCIICHHSIY,

2. [Tpuneraromas 3nanus (ctpoeHus) opranuzanuii |-IlocranoBnenne  ['maBHOTO

TEPPUTOPUS JOJDKHBI ~ OBITh  00OpPYAOBAHBI [TOCYIAPCTBEHHOTO
OTJI€TIbHBIM BXOJIOM JUIs1 | CAHUTApHOTO Bpaua
CBOOOJIHOTO JocTyma 3asBuTenel |Poccuiickoit denepanmu  OT
B IIOMEILIEHHE. Bxons! B(28.09.2020 Ne 28 «OO0
[IOMELICHUS 000pYAyIOTCS |yTBEPKACHUA  CAHUTAPHBIX
MaHIycamu, pacmmpenubivu [paBunt -~ CIT - 2.4.3648-20
MPOXO0JaMH, no3BosisiroMHe | «CaHUTapHO-
o0OecreunTh OECTPENSATCTBEHHBIN | 3TUIEMHOIOTHUECKUE
JOCTYIl ~ WHBAJIMUJOB,  BKJIIOYas [TpeOOBaHUS K OpraHU3aIUsIM
WHBAJINJIOB, UCTIOJIb3YIOIINX |BOCIIUTAHUSI HW  O0y4YeHwUs,
Kpecna-Kosicku.  LleHTpasibHBIN |OTABIXa W 03JI0POBJICHHS
BXOJl B 3/laHHWE€ JOJDKCH OBITh |JAeTel U MOJIOAEKN Y,
obopynoBaH  MHGOPMAIMOHHON
TaOJINYKON (BBIBECKOI) c
yKa3aHUEeM HaNMEHOBAHUS
OpraHu3aly, MECTa HaXOXJIEHUs,
pexuMa paboTel. BXxom u BeIXOJ
U3 TOMEIIeHUH  00opyAyroTCS
COOTBETCTBYIOIIMMHU YKa3aTEIsIMH.

11. TpeGoBanusi K  3aKOHHOCTH U 0e30IaCHOCTH  OKa3aHUA
MYHUIIUNIAJIbHOU YCJIYIH
IMapamerp TpeboBanue Pernamenrupyrommuii
HOKYMEHT
| 1 2 3




1 2 3

1. Pa3pemirenpHble |- HalIMuMe 3aperucTpupoBaHHOro |DenepalibHbI 3aKOH

JIOKYMEHTBI yCTaBa; oT 29.12.2012 Ne 273-®3
- aKT TOTOBHOCTM Ha Hayajo |«O0 oOpazoBaHUU B
y4eOHOT0 roja, BKJIIFOUarouii | Poccuiickont @enepanuun
3aKJIFOYCHUS OpraHoB,
OCYILIECTBISFOLIINX
roCy/1apCTBEHHBIN CaHUTapHO-
SIUJIEMHUOJIOTUYECKUNA U TTOXKAPHBIN
HaJ130p, 0 MPUTOAHOCTH
HCIIOJIb3YEMBIX 3IaHuI u

MOMEIICHUNA 1T OCYIIECTBJICHHUS
00pa3oBaTelIbHON JIEATEILHOCTH

2. CanurapHoe
COCTOSIHUE

- HAINYHUE CaHHUTapHO-
AMUACMHOJIOTHYECKOTO 3aKIIFOUCHUS
0 COOTBETCTBUM CaHUTAPHBIM
MpaBWwiaM  3JaHUW, [OMEIICHUH,
o0opy10BaHMS

- IlocTranoBnenne I'maBHOTrO
roCyJIapCTBEHHOTO

CaAaHUTAPHOTO Bpaua
Poccniickoit @enepanuu oT
28.09.2020 Ne 28 «OO0
YTBEPKACHUU CaHUTAPHBIX

npaBun  CIT  2.4.3648-20
«CanuTapHo-
AMHJIEMUOJIOTHYECKIE
TpeOoBaHus K

opranusanuvsM BOCIIMTAHUA

U O00ydeHHus, OTIbIXa U
O3JIOPOBJICHUS  JCTEed |
MOJIOCKHY,

- Iloctanosnenue I'iaBHOTO
roCy/IapCTBEHHOTO
CaAaHUTAPHOTO Bpaua

Poccuiickoit @eaepanuu oT

27.10.2020 Ne 32 «OG6
YTBEPKJIECHUU  CaHUTApHO-
SIHUIEMHOJIOTHICCKUX
npaBunl 1 HopMm CanlluH
2.3/2.4.3590-20
«CanuTapHo-
SMHUIEMHOJIOTHICCKUMU
TpeOOBaHUSIMH K
OpraHu3aIuu
OOIIIECTBEHHOTO  IMUTAHUS
HaCeJICHUs,

3. be3omacHocTh

Coznmanbl 0e30macHbIe YCIOBHS IS

OCYIIIECTBIICHHsI  00pa30oBaTeIbHOMN
JIEeATEIILHOCTH
- aBTOMaTHu4ecKas MoXKapHas
CHUTHAIN3AIHA,

- CPCACTBA U3BCHICHUS O IMOXKAPEC,

- yHKT 2 yacTu 6 cTaThu 28
@enepanbHOrO 3aKOHa OT
29.12.2012 Ne 273-®3 «0O6
obpa3zoBanuu B Poccuiickoit
denepanuny;

- @enepanbHbld 3aKOH OT




2 3

- MEpBUYHBIE cpeactra|28.12.2010 Ne 390-®d3 «O

MOXKAPOTYIICHUS; 0€30MaCHOCTIY;

- CUCTeMaMU BUJICOHAOIIOICHUS; - @enepanbHbIi 3aKOH OT

- KHOmNKa BJKcTpeHHoro BbI3oBa|06.03.2006 Ne 35-®d3 «O

MOJIUIINY; MPOTUBOICUCTBUU

- IacropT 0€30IaCHOCTU OOBEKTA | TEPPOPU3MY»;
- @enepanbHbll 3aKOH OT
21.12.1994 Ne 68-®3 «O
3aIInTe HaceNeHus u
TEPPUTOPUH OT
YpEe3BbIYAHBIX  CUTYyalluu
MIPUPOTHOTO u

TEXHOTEHHOTO XapaKTepay;
- @enepanbHbIl 3aKOH OT
21.12.1994 Ne 69-®3 «O
MoKapHOU 0€30MaCHOCTY;

- @enepanbHblii 3aKOH No
123-®3 ot  22.07.2008
«TexHnYeCcKuil pernamMeHT o
TpeOOBaHUAX MOKAPHOU
0€30MacHOCTHY;
-[IOCTaHOBJICHHE
IIpaBurensctBa P® ot
16.09.2020 Ne 1479 «O6
YTBEPKACHUU [IpaBun
MPOTUBOIIOKAPHOTO
pexuma B  Poccuiickoit
denepanuny;

-npukaz MUC P® ot
18.06.2003

Ne 315 «OO6 yrBepxkacHUH
HOpM MOXKapHOU
oesomacHoctu  «lIlepeuenp
3/1aHH, COOpY>KEHUH,
MIOMEILICHU I 51
o0opyI0BaHusI,
MOJIeKAIUX
aBTOMATUYECKUMU
YCTaHOBKaMH
MOXKAPOTYIICHUS u
ABTOMAaTUYECKOM TMOKapHOU
CUTHaJIM3AIIuE»

(HITb 110-03)»;

- npukaz MUC PO or
20.06.2003

Ne 323 «O0 yTBepkaeHUH
HOpM MI0KapHOU

3aIUTe




3

0€e30I1aCHOCTH

«IIpoekTupoBaHue CHUCTEM
OIOBEIICHHUSI  JIIOJAEH O
noxape B 3JaHUAX U
COOPYKCHUSIX)

(HITb 104-03)»;
- IMOCTAaHOBJICHHE
[IpaBurensctBa PO ot
07.11.2019 Ne 1421 «OO0
YTIBEPXKJIEHUN TpeOOoBaHM
K aHTHTECPPOPHUCTHUECCKOM
3aIIUIIEHHOCTH _ 00BEKTOB
(TeppuTopuii)

MunucTepcTBa HAYKM W

BBLICIIIETO o0pa3oBaHus
Poccuiickonn ~ dDepeparmn,
ero TEPPUTOPHATIBHBIX
OpraHoB U
IMOJBEIOMCTBEHHBIX eMY
OpraHM3aIuu, 00BEKTOB
(TeppuTopuii),

OTHOCSIIHNXCI K cdepe
NEITENbHOCTH

MuUHUCTEPCTBA HAYKH _H
BBICIIIETO o0pasoBaHus
Poccuiickon ~ dDepeparmn,
hopMEbI rmacrnopTa
0€e30I1aCHOCTH DTUX

00BEKTOB (TEPPUTOPHUI) H
IPU3HAHUU  YTPATUBIIUMU
CHUJY  HEKOTOPBIX  aKTOB
IIpaBuTeancTBa

Poccuiickon denepanumy

12. TpeGoBaHus K JOCTYITHOCTH MYHUIMIIAJbHOM YCJIYTH U1 IOTPeduTe e

[Tpucmotrp u yxox 3a nerbMu-uHBanmuaamu B MJIOO sBusieTcss OecIutaTHBIM.
Bo3moxxHOCTh mosydeHus: npucMmorpa u yxona B MJIOO He 3aBucHT OT mosa, pacsl,
HAIllUOHAJILHOCTH,  fA3BIKA,
JOJKHOCTHOTO TIOJIOKEHUSI, MECTa >KUTEJIhCTBA, OTHOIICHUS K PEIHUTUU, YOeKICHUIA,
MPUHAIISKHOCTH K OOIIECTBEHHBIM O0BEIMHEHUSAM, a TAKKE IPYTUX OOCTOSITENHCTB.

MIOO nomkHa TPEAOCTABIATh MYHUIMMAIBHYIO YCIYry ACTSM, B TOM YHCIE
JIETSAM-UHBAIMIAM TI0 HAMPABJICHUIO TOPOJCKONW KOMHCCHU TI0 yUeTy U pacipeaesICHUI0

MMPOUCXOXKICHHS,

HUMYIICCTBCHHOTO, COIIMaJIBHOI'O H

nereit B MJ1IOO.
13. TpebOoBanusas K YPOBHIO KaJApPOBOIro o0ecneyeHUs] OKA3aHUA
MYHHIUNIATbHOU YCJIAYIH
Joizxnocts | HopmaTruBHa HIIA, YpoBeHnnb Ilepnoauynoc
| YCTAHABJIHMBAKOIIM | KBaJIuQUKALUN Th
YHCJCHHOCTD | 1l HOPMATHBHYIO MepOnpUsTHI
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YHMCJEHHOCTh no
nepenoaroToB
Ke,
NMOBBINIEHU IO
KBaJIHuKan
UM
1 2 3 4 S
Bocnurarens (B [Tpukaz M100 - BBICILIEE WJIU 1 pa3
COOTBETCTBUU cpenHee B TPH Trojia
CO IITATHBIM npodeccuoHaIbHO
pacrrcaHiem e oOpa3oBaHuUE;
MAOO - HaJIM4Ke MepBOi
WJIW BBICIIEHN
KBAJIM(DUKAITMOHHO
W KaTeropuu, Uin
TIOATBEPKICHHE
COOTBETCTBUSA
3aHUMaEMbIM
JOJDKHOCTSIM Ha
OCHOBE OLICHKHU
npodeccuoHaIbHO
U IeATeNbHOCTH
Menumnnacka |B [Tpuxaz M100 - BBICIIICE MJIU He
s cectpa (B [cooTBeTcTBUM cpenHee YCTaHOBJIEHA
T.4. CTapIias) |Co MTaTHBIM npodeccuoHanbHO
pacnucaHuemM e oOpa3oBaHue
MIOO
[ToBap (B B ITpukaz M100 - BBICILIEE WJIU He
T.9.1med- COOTBETCTBUU cpenHee YCTaHOBJIEHA
oBap) CO LITATHBIM npodeccruoHaIbHO
pacrrcaniem e oOpa3oBaHue
MJIIOO
Mutaammii B [Tpukaz MZ100 He ycranosnen He
BOCIIUTATEb |COOTBETCTBUU yCTaHOBJIEHA
CO IITaTHBIM
pacrrcaniem
MJIOO
Mammnauct |B [Tpuxaz M100 He ycranoBnen He
0 CTUPKE COOTBETCTBUU yYCTaHOBJIEHA
Oenbs CO HITaTHBIM
pacnucaHuem
MJIIOO

14. TpeGoBanuss k ypoBHIO MHGOPMAILMOHHOIO olOecmeveHHsl MOTpedUTe el
MYHHUIUNATbHON YCJIYIH

Cnocod monyuyeHus
uHpopMaUH

Cocras pa3memaemoii uHgopmanumn

Ilepunoauynoc

Th
00HOBJICHUSA
uHpopManun




1 2 3
Pa3zmemienue Exeroansliil oT4eT 0 pe3ysibTaTax pa3 B 1o
uH(pOpMaIIMK Ha JESITENIbHOCTH 00pa30BaTeIbHON
UH(OPMAIIMOHHBIX OpraHu3aI U 00 UCTIOIb30BAaHUHU
CTEHJaxX 3aKpEIUICHHOT O 32 HUM MYHULUIIAIBHOTO

HMYIICCTBA, 4 TAKIKC OTUYCTA O PC3yJIibTaTax
CaMOO6CJ'IeI[0BaHI/I}I

WNudopmanus 1715 HOCTyHarouiero 1 (Uium) ero
poauTenel (3aKOHHBIX MPEACTABUTENEH ),
HOBOCTH.

JlokanbHbIE HOPMATHUBHBIE AKThI
o0pa30BaTeIbHON OpraHU3aUu.

Oo6mue cenenuns o0 o0pazoBaTeNbHON
OpraHu3aluu

2 pa3a B MecH1L

Caiit oOpa3oBaTenbHON

OopraHu3aIuu

Exeroansiil oT4eT 0 pe3ysibTaTax
JEeSTENbHOCTU 00pa30BaTEIbHON
OpraHu3aIi U 00 UCTIOIh30BAHUHU
3aKPEIUIEHHOT 0 32 HUM MYHHUIIMIAIbHOTO
MMYILIECTBA, @ TAK)KE OTYETA O PE3yIbTaTax
camoo0ciieoBaHus (B TOM YHCIIE B CPEICTBAX
MaccoBO HH(OPMAIIIH - 1T ABTOHOMHBIX
YUPEXKICHUI)

pa3 B rof

WNudopmanust v 37€KTPOHHBIE KOTTHH
JIOKYMEHTOB B COOTBETCTBHH C
[ToctanoBnenuem [IpaButenbcTa
Poccuiickoit @enepanuu ot 10.07.2013 Ne
582 «O06 yTBepKIeHNHU TTPABUII pa3MeIICHUS
Ha o(pUIHATIEHOM caiiTe 00pa30BaTEIbHOM
opraHu3amnuu B uH(OOPMaIMOHHO-
TEJIEKOMMYHHMKaIIMOHHOM ceTu « THTEepHET» 1
oOHOBIIeHHsI UH(OpMaIuu 00
o0pa30BaTeIbHOM OpraHU3aLUn, TPUKA30M
denepanbHO CyKObI IO HaI30pY B chepe
oOpa3oBanus u Hayku oT 14.08.2020 Ne 831
«O0 yTBepKIeHUHN TPEOOBAHMI K CTPYKTYpe
ouIMaIBLHOTO caiiTa 00pa3oBaTEIbLHON
OpraHu3aiui B ”HPOPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTtn « THTEpHET» N
dbopmaTty npeacTaBIeHUs HA HEM
uHGOpMALIUN)

2 pa3a B MecHI|

OdunmaneHeIii cat
IUISL pa3MeIeHHs

uH(pOpMaLIUU O

rOCYJJapCTBEHHBIX
(MyHMIIMTIATBHBIX)

YUPEKIACHUAX
www.bus.gov.ru

WNudopmanus v 31eKTPOHHBIE KOITHH
JTOKYMEHTOB B COOTBETCTBUH C MPUKA30M
MunuctepcrBa punancos Poccuiickoi
®enepaunu ot 21.07.2011 Ne 861 B
COOTBETCTBHUU C 3aIIPOCOM

He no3nuee 5
pabouux gHEH,
CIICIYIOIINX 32
JTHEM
TIPUHSATHUS
JTIOKYMEHTOB
WJIH BHECCHHUS




1 2 3
Tenedonnas cBsI3b W3MEHEHUH B
JIOKYMEHTHI.
B
COOTBETCTBUU
C 3a1pocoM
OneKTpOoHHAs B cooTBeTcTBHMM € 3aIIpOCOM B
mnoyra COOTBETCTBUU
C 3a1pocomM

15. TpeOoBaHus K OPraHM3alMM y4yeTa MHEHHsI MOTpedMTeN el 0 KadecTBe
OKa3aHMS MYHHIUNAJBbHOMN yCIYTH

B MJOQO opranu3oBadn NOpuéM, pErucTpainusi, pacCMOTPEHHE IUCbMEHHBIX U
NIEKTPOHHBIX NPEJI0KECHUH, 3asABJICHAN I'PAXKJIaH U OpPraHU3aluii U noaroroska B 30-
JTHEBHBIW CPOK CO JIHSI pETUCTPALlMU OTBETOB HA HHUX.

B MZIOO mpoBoasTcs ONpOChl pojauTeel (3aKOHHBIX MPEICTABUTENICH) C IEJIbI0
BBISIBJICHUSI UX MHEHUS OTHOCUTEIBHO KauecTBa M JOCTYMHOCTH MPEIOCTABISIEMBIX
YCIIYT.

16. Huble TpeOOBaHUA, HeoOXoaMMBble [JIs1 oOOecmeYeHUs] OKa3aHMS
MYHHMUIHMNAJIbHON YCJIYTd HA BBICOKOM Ka4YeCTBEHHOM YPOBHeE

KonTpons 3a cobmrofeHremM U BBINIOJIHEHUEM TPEOOBAHMI HACTOAIIErO CTaHJaapTa
KauecTBa:

- BHYTPEHHUN KOHTPOJIb, KOTOPBII ocyiiecTBisieTcs pykosoaureaem MJIOO
VI JINLIOM, ITOJTHOMOYHSI KOHTPOJISI KOTOPOMY AEJIETHPOBAHBI IPUKA30M PYKOBOJIUTEIIS;

— BHEUIHUII KOHTPOJIb, CHUCTEMa KOTOPOIrO BKJIIOUYAaeT B ce€0s KOHTPOJb,
KOTOpBIM  OCYHIECTBJISIET KOMHUTET IO O0pa3oBaHMIO AJIMUHHUCTpAallMM TOpoja
Oneneropcka, B IOJIHOMOYHSI KOTOPOT'O BXOJUT:

— OCYILIECTBIICHUE BEJOMCTBEHHOIO KOHTPOJII 3a BbimosHeHMEeM MJIOO
CBOMX 00SI3aHHOCTEN B COOTBETCTBUM C HACTOSIIMM CTaHJIaPTOM KauecTBa;

- OLICHKAa COOTBETCTBHUS KAauyeCTBA OKa3blBAEMOM YCIYIM HACTOSLIEMY
CTaHJIApTy Ka4yeCcTBa.

3a HEKAueCTBEHHOE IMpPEAOCTaBIEHHE YyCIyrd K pykoBoaurento MJIOO
MPUMEHSIOTCS MEPbI AUCIUIUIMHAPHOTO BO3JEUCTBUS B COOTBETCTBHH C TPEOOBAHUSIMH,
YCTaHOBJICHHBIMH JEHCTBYIOIIMM 3aKoHOJaTelbcTBoM Poccuiickoit ®denepanun. Pabora
MJOO mno oka3aHUIO YCIYTd JOKHA OBITh HAIpaBlIeHA Ha IOJHOE YAOBIETBOPEHHUE
HY)KJ 00ydJaroumxcs U HUX pojuTesneil (3aKOHHBIX MpeACcTaBUTENeH), HeNpepbIBHOE
MTOBBIIICHUE KaYeCTBA YCIYTH.

PykoBogutens MJIOO HeceT TONHYI0 OTBETCTBEHHOCTh 3a COOJIOJCHHE
TpeOOBaHU HACTOSIIETO CTaHAApTa KayecTRa.

[Tpukazom pykoBogutens B MJIOO pomkHbl OBITh HA3HA4YEHBl JIUIIA,
OTBETCTBEHHBIE 32 KAYECTBEHHOE NPEIOCTABICHUE YCIYyT'HM, OPTaHU30BaH KOHTPOJIb 32
Ka4eCTBOM IMPEIOCTABIEHUS YCIYTH B COOTBETCTBHM C HACTOSIIUM CTaHIAPTOM
KauecTBa.

[lepcoHanbHasi OTBETCTBEHHOCTh 3a COOJIIOJIGHHE JODKHOCTHBIMH — JTUIAMU
TpeOOBaHMI HACTOSIIETO CTAaHAApPTa KadyecTBa 3aKpeIunsieTcss B JOHKHOCTHBIX
MHCTPYKIUSAX.




IIpunoxkenue
k CtaHgapry kadecTrBa

IToka3aTeu OLEHKH KAaYeCTBA OKA3aHUSI MYHHUIMIAJIbHBIX yCJIYT
«IIpHUCMOTP B VX0

HaumeHnoBaHue HopmaTuBHO Metoauka pacyera HUcrounuk
noka3sareJisi KauecTBa, € 3HAYEeHHUe uHpopMaITUH
eIMHHIbI U3MEepPeHust noxkazarteJs NMoJIyYeHust
KayecTBa AAHHBIX J1JI51
onpeaeaeHus
(paxkTnyeckor
0 3HAYeHH s
1 | 2 | 3 | 4
Iloka3aTenu KavyecTBa, XapaKTepu3ylolue pe3yabTAT OKA3aHUS MYHUIMNIAIbLHOM
yCayTru
OtcytcTBHE O0OOCHOBAHHBIX 100% OTtcyrcTBUE/HaTUYHE Otuyer MZIOO
obOpareHui (>xa100) 000CHOBaHHBIX Kamoo
TpaXJaH Ha OpPraHU3AIUIO notpeOuTenei
IPUCMOTpPA U yXoJa
YpoBeHb CaHUTApPHO- 100% KonaectBo [Tpukas o
TUTUCHUYECKOMN TIPOBEICHHBIX pe3ynbTarax
3aIUIIICHHOCTH MEPOIPUSTHI MIPOU3BOJICTBE
BocniuTaHHKOB MJIOO MIPOU3BOJICTBEHHOTO HHOTO
KOHTPOJISI: 00IIee KOJI-BO | KOHTPOJIS
3aITaHUPOBAHHBIX
MEPOIPUATUHI TJIaHa
MIPOU3BOJICTBEHHOTO
koHTpost * 100%

IToxa3aTenu Ka4yecTBa, XapaKTepHU3yHOIHe YCJI0BUS, BJUAIOLINE HA KAYeCTBO
npouecca OKa3aHusl MyYHHMUMIAJBHON YCJIYITH

1. TpeboBaHus K MATEPUATHHO-TEXHUYECKOMY 00ECTICUCHHUIO OKa3aHUS

MYHHULIMTNIAJIBHON YCIYTH

Cocrosiane 371aHus,
3ajerictBoBanHoro M/100

100%

Jois 371aHUH,
SIBJISTFOIIUX CST

HE

CocrosHue MOMENIEHUI
MJ100

100%

aBapUHHBIMU
000pyTOBaHHBIX
BOJIOTIPOBOIOM,
KaHau3aIuei,
BOJIOCTOKOM,
HE0OXOUMbIE
MMOMEIIICHUS Jois
TTOMCIIICHU I MJ100,
COOTBETCTBYIOLIUX
tpeboBanusm CaunlluH

HUMCIOIIINX

AKTBI O
TOTOBHOCTH
MJ100
yueOHOMY
rony AKTHI O
TOTOBHOCTH
MJ100
yueOHOMY
rony

2. TpeOoBaHuUs K 3aKOHHOCTH U 0€30MACHOCTU OKa3aHUsl MYHUIIMIAIBHON yCIyTU




1 2 3 | 4
CooTBeTcTBHE 100% Houns JTOKyMeHTOB | MHbopmarius
Y4pEIUTEIbHBIX U MIOO, CO CTOPOHBI
pa3pelnTeIbHbIX COOTBETCTBYIOLIUX LEJHU | KOHTPOIUPYIO
nokymentoB MJIOO 1uenu MYHUIHUNAJIBHON YCIAYTH |IIUX U
MYHUIUIIATBEHON yCIIYTH HAJ30PHBIX

OpraHoB I10
UTOTaM
MPOBEAEHHBIX
IPOBEPOK Ha
KaueCTBO
MIPEI0CTaBIISIE
MOH
MYHUIUIIATBH
OH yCIIyTH
CooTtBercTBHE He menee | lons MIOO, | Uadpopmanus
YCTaHOBJIEHHBIM 90% COOTBETCTBYIOIINX CO CTOPOHBI
CaHUTAPHO- CaHUTapHO- KOHTPOJIUPYIO
AIUIEMHUOIOTUYECKUM AIUAEMUOIOTUYECKUM X U
MpaBujiaM U HOpMaTUBaM MpaBUjiaM U HOPMaTUBaM | HAJI30PHBIX
OpraHoB IO
UTOTraM
IIPOBEIEHHBIX
IPOBEPOK Ha
KaueCTBO
MIPEI0CTaBIIsIE
MOH
MYHUIUTIATIbH
OH yCIIyTu
CooTtBeTcTBHE He menee |Jlonms oO6wekToB MJIOO, | AKTHI O
YCTaHOBJIEHHBIM 90% COOTBETCTBYIOLIUX TOTOBHOCTH
TpeOOBaHUSIM MOXKapHOU TpeboBanusM moxkapHoii | MJIOO k
0€30MacHOCTH 0e30MmacHOCTH yueOHOMY
rony
3. TpeGoBaHUs K JOCTYITHOCTH MYHUITUTIAIIBHON YCIYTH IS IOTpeOUTENeH
O6ecneuenue nocrarounoro| He menee | [ons notpedureneii | Otuér MJI00
KOJIMYECTBA  MECT  JUIs 90% MYHULUIIAJIBHON YCIyTH

MOJIYYEeHUS MYHUIIUTIATbHOM
yciayru B MJIOO

K obmemy
MIOTEHIUAIbHBIX
norpeduTenen
MYHHUILMIIAJIBHON YCIIYTH

YUCITY

4. TpeboBaHHUs K YPOBHIO KaApOBOro 00eCnedeHusl OKa3aHUsi MyHUIUITAIbHON yCIYTH

OO6muii yYpOBEHb
YKOMITJICKTOBAHHOCTH
KapaMd 10  IITaTHOMY
pacrucanuio

HE MEHee
95%

A/B* 100%, rne

A — dakTuIecKoe
KOJIMYECTBO IMITATHBIX
SJIMHUII;

B — xommdecTBO eaMHUIL
o IITaTHOMY

Otuér MJIOO




1 2 3 4
pacnucaHuio
YpoBeHb o0pa3oBaHus 100% Hons  menmarormueckux | Otuét MIOO
pabotHukoB MJIOO pabOTHUKOB MIOO,
UMEIOIUX  BBICIIEE U
(vn) cpenHee
npogdeccruoHanbHOE
oOpa3zoBaHue
YpoBeHb 100% Hons  memarormyeckux | Otuér MJIOO
npodeccruoHanbHON pabOTHUKOB MIOO,
KBaTM(UKAIIUU paOOTHUKOB MPOMIEAIINX ATTECTALUIO
MI00O Ha COOTBETCTBUE YPOBHS
KBaTH(UKAITIH
MearornuecKux
PabOTHHKOB
TpeOOBaHUSAM,
MIPEIBSBIISIEMBIM K
KBUTH(DUKAITMOHHBIM
KaTteropusiM (epBOM win
BBICIIIEH), WIH
MOJTYYIHUBIIIAX
MOJITBEPIKICHUE
COOTBETCTBUS
3aHUMaEeMbIM UMU
JOJDKHOCTSIM Ha OCHOBE
OLICHKH ux
npodeccuoHaIbHON
JIESATETHbHOCTH
[ToBeiieHne KBaTUUKAINH 100% Hons  menarornueckux |Otuér MIOO

paboraukoB MJIOO

pabOTHUKOB MIOO,
TIPOIIC IIAX
npodeccuoHaNbHYIO
NEPENOATOTOBKY WIH
KYpCHI MTOBBIICHUS
KBaIM(PUKAIIMM HE pexe
yeMm | pa3 B Tpu roga

5. TpeboBaHus K ypoBHIO HHGOPMAITMOHHOTO 00eCTeueHUs MoTpeOuTenei

MYHHULIMIIAJIBHON YCIIYTH




1 2 3 4
Hannuue oHUIHATEHOTO 100% Houns uHdopmanuu, | Madopmarus
caira MYHULATAIBHON IIPEACTaBICHHON Ha|CO CTOPOHBI
o0Opa3oBaTenbHON ounnanbHOM caiire | KOHTPOJIUPYIO
OpraHu3aluu B ceTH MJ100, X U
WHuTepHer, COOTBETCTBYIOLIEH HaJ[30PHBIX
COOTBETCTBYIOLIETO benepaibHbIM OpraHoB I10
(benepanbHbIM rocyJ1apCTBEHHBIM UTOram
rocyJ1apCTBEHHBIM TpeOOBaHUAM POBEAEHHBIX
TpeOOBaHUSAM IIPOBEPOK Ha
Ka4ecTBO
HpeoCTaBIIsIe
MOH
MYHUIIUTIATbH
OH yCIIyTH
Hannune uHpopmauuu| He menee |Jlons uHpopmanuu | Mapopmanus
MJIOO B pasmUYHBIX 90% MJIOO, mpeacTaBiIeHHOM |CO CTOPOHBI
UH(POPMAIIMOHHBIX B Pa3IUYHBIX | KOHTPOJIUPYIO
cucreMax UHPOPMAIIMOHHBIX KX U
cUcTeMax. HaJ30PHBIX
OpraHoB IO
UTOram
IIPOBEIEHHBIX
IPOBEPOK Ha
Ka4ecTBO
HpeoCTaBIIsIe
MOH
MYHUITUTIATEH
OH yCIIyru
Hanuune nndopmaioHHbIX 100% Hons  myHununanbHbeix | Mapopmanus
CTEH/JIOB B  IOMEUICHUSX yciyr, uHbopmamnus 0|co CTOPOHBI
MJ1OO o npenocTaBisieMbIX KOTOPBIX  MPEACTABJICHA | KOHTPOJIUPYIO
MYHUIUTAIBHBIX yCIyrax Ha CTEeHJaxX B |IIUX U
nomenienussx MJ1I00 HaJI30PHBIX
OpraHoB I10
UTOram
IIPOBEIEHHBIX
POBEPOK Ha
KayecTBO
IpeloCTaBIIsie
MOU
MYHUITUTIATBH
oi Yciyru
Hanuuue Ttenedponnoit wu| He menee |Jlons Otuér MIOO
(bakCUMUIBbHOM CBA3U 90% (bYHKIMOHUPYIOIINX
MIOO Tene(OHHBIX HOMEpPOB H
cpenctB  (hakCUMUIIBHOU

cBs13u MJIOO




1

3

4

Hamuune
moutel MJIOO

3JIEKTPOHHOU

100%

Jlons
(GYHKIMOHUPYIOLIUX
aZpecoB AIIEKTPOHHOM
noutsl MJIOO

Nudopmanms
CO CTOPOHBI
KOHTPOJIUPYIO
IUX U
HaJ[30PHBIX
OpPraHoB MO
UTOTaM
MPOBEAEHHBIX
MIPOBEPOK Ha
KaueCTBO
MIPEI0CTaBIISIE
MOH
MYHUIUTIATBH
OH yCIIyTH

6. TpeboBaHusi K OpraHuU3allMy ydyeTa MHEHHUS MOTpeOuTeNnell O KauecTBE OKa3aHHS
MYHUIIMIIAJIBHON yCIIYT'H

Yuér oOpamienuii rpaxaan 100% Hons obparmenuii | Madopmarus
U OpraHu3aIui TpaXJaaH W OPraHU3alIMii |CO CTOPOHBI
B MJIOO, Ha KOTOpBIE|KOHTPOIUPYIO
OblT 1aH OQUIHMAIBHBIN | IIUX U
OTBET B YCTAHOBJICHHBIC | HAI30PHBIX
3aKOHOJIATEIECTBOM OpTaHoB IO
CpOKH UTOTaM
MPOBEAEHHBIX
POBEPOK Ha
Ka4eCcTBO
MIPEIOCTABIISIC
MOH
MYHHIIUTIATEH
01l yCIIyTH
Ornpocsl notpebuteneii| He menee |Jlons notpeduteneit | Oraer MO0
MYHULUIAIBHBIX YCIYT 75% MYHULMIIAIBHBIX  YCIIYT,

YYaCTBYIOIMX B ONpPOCAx
MIOO

7. nple TpeOOBaHUS




YTBEPXJIEH
NMOCTAHOBJIEHHEM AJIMUHUCTPAIIUM TOPoIa
OJgeneropcka ot 18.05.2021 Ne 353

Cranaapt KadecTBa NMPeA0CTABJEHUA MYHUIIUNATBHBIX YCJIYT MO0 peajn3anun
OCHOBHBIX 00111€00pa30BaTeIbHBIX POrPaMM HAYAJBLHOI0 00111€r0, 0CHOBHOTO
o011ero, cpeaHero oouero oo0pa3zoBaHus B 001eo0pa3oBaTeJIbHbIX OPraHU3AMUAX

1. Pazpa6oruuk CTaHaapTa KauecTBa 0Ka3aHUSA MYHHIUNAJIbHBIX YCJIYT

Komurer mno oOpazoBanuio AnMuHucTpanuu Topojga  OlieHeropcka ¢
MOIBEIOMCTBEHHOM TeppuTopueit MypmaHCKOH 00J1acTH.

2. HaumeHOBaHMEe MYHUIUNATbHBIX YCJIYT

- peanu3alys OCHOBHBIX 00I1€00pa30BaTEIbHBIX MPOrpaMM HadaJbHOTO OOIIETO
o0Opa3zoBaHusi;

- peanu3alus OCHOBHBIX 0011e00pa30BaTeIbHBIX MPOrPAMM OCHOBHOTO OOIIEro
o0pa3zoBaHusi;

- peanu3alys OCHOBHBIX OOIIE00pa30BaTENbHBIX MHPOrpaMM CpPEJHETO OOIIEro
o0pa3zoBaHUsI.

3. e MyYHUIIUIIAJBHBIX YCJIYT

[lenpro OKa3aHUS MYHHIHUITATBHBIX YCIYT SBISICTCS OOECIICUeHUE MOTPEOUTEISIM
MYHHIMITAIEHON YCIIYTH TOCYIaPCTBEHHBIX TApaHTUH Ha MOJTyYeHUE OOMIEIOCTYITHOTO U
OecIUTaTHOTO0 HAYaJIbHOTO OOIIEero, OCHOBHOT'O OOIIEro, cpeaHero odmero ooOpa3oBaHHs
0 OCHOBHBIM 0O0HIeO0pa3oBaTENbHBIM MpOrpaMMaM U 1O  00Opa3oBaTElbHBIM
mporpaMMamM, OOECTICUYHMBAIOIIUM  YIIIYOJICHHOE HW3y4YeHHWE OTACIbHBIX  YYEOHBIX
MPEAMETOB, MPEIMETHBIX oOnacteil (mpoduiapHOe 00ydeHHe) B 00Ieo0pa3oBaTeIbHBIX
OpraHu3aIusx.

4. CBeaeHUus1 0 BO3Me3THOCTH (0€3B0O3Me3THOCTH) OKa3aHUsI MYHHUIIUNAIbHBIX
yCJayr, BKJAHOYasg HHEPOPMANUIO O TMOPsSAKe, pa3Mepe W OCHOBAHUSIX B3UMAHMS
IJIATHI 32 0KA3aHHE MYHHITHNAJIBHBIX YCJIYT

OxkazaHue MYHUIIUTIATBHBIX YCIYT OCYIIECTBIISETCS OCCIIaTHO.

d. TepMuHBI M onpeeIeHHs, HCIIOJb3yeMble B CTaHAapTe KayecTBa
- MyHUIIMIIaJIbHASL YCIyra - YCiyra, OKasbiBaeMas B MHTepecax (PU3MUECKOro WU
IOPUANYECKOTO Jihna (Jajgee - TMOTpeOUTeNr), MYHUIUIMAIbHBIMH  OIOKETHBIMU

YUPESKICHUSIMH B COOTBETCTBHU C MYHUIIUITAILHBIM 33JJaHHEM;

- Ka4eCcTBO OKa3aHWs MYHUIIUNAIBGHOW YCIYTH - COBOKYITHOCTH XapaKTEPUCTHK
MYHUIUOAIBHOM  YCIYTM,  ONpEAETSAIONIMX €€  CIOCOOHOCTh  Y/IOBJIETBOPATH
YCTaHOBIIGHHBIC WJIM TIpEAroiaracMbple MOTPEOHOCTH TMOTPEOUTENsT B OTHOIICHUU
npoliecca, CoAepKaHus, pe3yinbTaTa yCIyrH;

- CTaHJapT KadyecTBa OKa3aHUS MYHUUMNAIBHOM yciuyru (mamee - CTaHaapT
KauyecTBa) — 00513aTeNbCTBO 0011Ie00pa30BaTeNbHBIX Opranu3anuii ropoaa OneHeropcka ¢
MOJIBEZIOMCTBEHHOH ~ TEPPUTOpUEH 1O OOECIEUEHUIO BO3MOXXHOCTH  IOJYYCHUS
MYHHIIMIAIBHON YCIYTH B ONpeAeIEHHBIX 00bEMaxX U ONpeIeIEHHOTO KauecTBa;

- motpeOuTenu (MOJydaTesNn) YCIyTd - (DU3MUYECKue JHIla, MMEIOIIHe MpaBo Ha
TIOJyYeHHE YCIYTH B COOTBETCTBHU C TpPEOOBAaHUSMHU JCUCTBYIOIIMX HOPMATHBHBIX
NIPAaBOBBIX aKTOB;

- (QenepanpHBIi TOCYNAapCTBEHHBIM oOpa3oBarenbHbll crangapt (PI'OC) -
COBOKYIHOCTh 00sI3aTeNbHBIX TpeOOBaHMI K OOpa30BaHUIO OMPENEICHHOTO YPOBHS U
(umu) K mpodeccur, CHENHMaTbHOCTH W HAMpaBICHUIO TOATOTOBKU, YTBEP)KICHHBIX



deneparbHBIM OpPraHOM HCIOJHUTEIBHOW BJIACTH, OCYHIECTBISIONMM (DYHKIIUH 10
BbIPA0OTKE TOCYNAapCTBEHHOW MOJIUTHKUA U HOPMATUBHO-TIPABOBOMY PETYIUPOBAHUIO B
chepe obpazoBaHus;

- OCHOBHasi oOmieoOpa3zoBarelibHasi MporpaMma -  y4eOHO-METOAMYEecKas
JOKyMEHTanus (MPUMEpPHBbIH y4eOHBIN TIUIaH, NPUMEPHBIN KaJeHIapHBIA y4eOHBIN
rpaduk, IpUMEpHbIE paboyue MpPOrpamMMbl yU4eOHBIX MPEIMETOB, KYPCOB, AUCIMILTUH
(MoJyreit), UHBIX KOMIIOHEHTOB), OTIPEIEIISIONIas PEKOMEHyeMble 00BEM U COACPKaHNE
o0pa3oBaHUsl OMNpPENENIEHHOT0 YpOBHA © (WJIK) ONpENeJIeHHOW HanpaBICHHOCTH,
IUTAHUPYEMbIE PE3YNbTaThl OCBOCHMSI OOpa30BaTENbHOM MMPOrpamMMbl, MPUMEPHbBIE
ycIIOBUsL 00pa30BaTENbHON I€ATEIbHOCTH, BKIIIOYAsl IPUMEPHBIE pacyeThl HOPMATUBHBIX
3aTpaT OKa3aHUsI MYHUIUIAIBHBIX YCIyT MO peaiu3allid OCHOBHOW 0Opa3oBaTelbHOU
POrpPaMMBbI;

- 00y4aroIuicst ¢ OrpaHUYCHHBIMU BO3MOXXHOCTSIMH 3JIOPOBBS - (PU3UYECKOE JIUIIO,
UMEIoIIee HEeAOCTaTKu B  (u3MYecKoM U (WIM) TCUXOJIOTHYECKOM pPa3BUTHH,
MOJITBEPIKICHHBIE TICUXO0JIOT0-MEINKO-TIeAarornuecKoi KOMUCCUENH U TPETSITCTBYIONINE
MOJIYYEHHUIO 00pa3oBaHus 06e3 co3/1aHus CIICIUATbHBIX YCIOBHIA;

- MEJaroruuyeckuii paboTHUK - (PU3NYECKOE JIUI0, KOTOPOE COCTOUT B TPYHOBBIX,
CIY>KEOHBIX OTHOIICHHUSIX C OpraHu3alKeld, OCYIIECTBISIOMEH 00pa30BaTEIbHYIO
NESITENbHOCTD, U BBITIONHSAET 00S3aHHOCTH M0 00YUYEHUIO, BOCTIUTAHUIO O0YUYaIOIIUXCS U
(unn) opranu3anu 00pa30BaTeNbHOMN IeATeTbHOCTH.

6. [IpaBoBble OCHOBBI 0KA3aHUSA MYHHIIUNIAJIbHBIX YCJIYT

- Konctutrynust Poccuiickoit @enepanuu;

- ®enepanbHblid 3akoH 0T 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoii
denepanuny;

- IlocTtanoBneHnue ['maBHOrO rocymapCcTBEHHOTO CaHMTapHOro Bpada Poccuiickon
®eneparun ot 28.09.2020 Ne 28 «O6 yrBepkaeHun canutapHbix npasui CII 2.4.3648-
20 «CaHUTapHO-IMTUEMHUOIIOTUYECKUE TpeOOBaHUS K OpraHU3alvsM BOCIHUTAHUS U
00y4eHHUsI, OTAbIXA U 03JJOPOBJICHUS IETEH U MOJIOIEKI».

- Ilpukaz MunuctepctBa oOpa3oBanusi u Hayku Poccuiickoir ®Deneparuu OT
06.10.2009 Ne 373 «OO0 yTBep>KIEHUU | BBEACHUM B JelcTBUE (HeaeparbHOTO
rOCYJIapCTBEHHOT'0 00Pa30BaTeIbHOIO CTaHIapTa HAYaIbHOTO 00IIEro 00pa30BaHUs»;

- Ilpuxaz MunucrtepctBa oOpa3oBanusi u Hayku Poccuiickoit ®enepanuu oT
17.12.2010 Ne 1897 «O06 yrBepxkaeHun GdeaepalbHOr0  rOCyAapCTBEHHOTO
00pa3oBaTeIFHOTO CTaHAapPTa OCHOBHOI'O OOIIETO 00pa3oBaHUsY;

- Ilpuxaz MunuctepctBa oOpa3oBanusi u Hayku Poccuiickoit ®enepanuu oT
17.05.2012 Ne 413 «O06 yrBepxkaeHuu (eaepasbHOTO  TOCYAapCTBEHHOTO
00pa30BaTEIbHOIO CTAHJAPTA CPEAHETO OOILIET0 00pa30BaHUMY;

- [Ipuka3z MununcrepctBa npocsenienns Poccniickont @enepannn ot 28.08.2020 Ne
442 «O6 ytBepxkaeHuu Ilopsinka opraHu3allid M OCYIIECTBICHHS 0Opa3oBaTENIbHON
JESITENIBHOCTH TI0 OCHOBHBIM 00IIIE00pa30BaTeNbHBIM MIpOrpaMMaM - 00pa3oBaTeIbHBIM
nporpaMmaM — HadajJbHOTO OOIIEro, OCHOBHOTO OOIIET0O W  CPEeJHEero o0Imero
00pa3oBaHUs;

- [Ipuka3 MunucrepctBa npocsenienus Poccuiickoit @enepannn ot 02.09.2020 Ne
458 «O06 yrBepxnenun Ilopsnka mnpuema Ha oOyueHHEe 1O 00pa30BaTEIbHBIM
mporpaMMaM HadaJbHOTO OOIEro, OCHOBHOTO OOIIEro H CPEeJaHEero O0OIIero
00pa3oBaHUs;

- Ilpuka3 MunucrepctBa obOpazoBanusi W Hayku Poccuiickoit ®expepammu oT
05.03.2004 Ne 1089 «O06 yrBepxneHuu (enepaqbHOr0 KOMIIOHEHTa TOCyIapCTBEHHBIX



00pa30BaTeNbHBIX CTAHAAPTOB HAYAIBHOTO OOIIET0, OCHOBHOTO OOIIETO M CPEIHETrO
(mosHOTO) 001IIer0o 00pa30BaHUSY;

- Ilpuxa3 MunucrtepctBa oOpa3zoBanusi u Hayku Poccuiickoii ®denepanuu oT
09.03.2004 Ne 1312 «OO0 yrtBepxaeHuU (eaepaqbHOro 0a3WCHOrO0 y4yeOHOTO IUIaHa U
OpPUMEpPHBIX Y4YeOHBIX IUIAHOB I O00pa3oBaTENbHBIX yupexlaeHuid Poccuiickoi
®enepalny, peanu3yruX IPOrpaMMbl OOIIETO 00pa30BaHUY;

- 3akoH Mypwmanckoii obmactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpa3oBaHum
B MypMaHCKOI 001acTy;

- TlocranoBnenne AamunHucTpanuu ropojaa OleHeropcka ¢ MOJBEJOMCTBEHHON
tepputopueid ot 24.09.2015 Ne 404 «O mnopsiake (GoOpMUPOBAHHUS MYHHUIUIAIBHOTIO
3aJ]aHusl Ha OKa3aHWE MYHHUIMNAIbHBIX YCIYr (BBIIOJHEHUE pabOT) B OTHOLUEHUU
MYHHUIMMAIBHBIX ~ YUPESKIEHUH W (QUHAHCOBOrO  OOECHeYeHHs  BBIMOJHEHUS
MYHHIIMITAIEHOTO 3aJJaHUs»;

- IlocranoBnenne AamunHucTpanuu ropoaa OlieHEropcka ¢ MOJABEIOMCTBEHHOU
tepputopueii ot 20.01.2015 Ne 19 «O6 yrBepxkaeHuu [lopsika OIEHKH COOTBETCTBUS
KauecTBa  OKa3bIBaeMbIX  (BBIMOJHSAEMBIX)  MYHHIMOAIBHBIX  ycayr  (pabor)
YTBEPKJAECHHBIM MYHULUIAIBHBIM CTaHIAApTaM KauecTBa OKa3aHHUs (BBIOJIHEHMUS)
MYHHUIMIATBHBIX YCIyT (paboT)»;

- [Toctanosnenue [IpaButensctBa PO ot 30.08.2017 Ne 1043 «O dopmupoBanuu,
BEJICHUM U YTBEPXKICHUU OOIIEPOCCUIMCKUX 0a30BBIX (OTpAcieBbIX) TIepeyHei
(kmaccuUKaTOpOB) TOCYJAPCTBEHHBIX W MYHHMIMIAIBHBIX YCIYI, OKa3bIBAEMbBIX
dbusznueckum nuIaM, U QeaepanbHbIX MepedyHer (KiIaccu(pUKaTopoB) rocyIapCTBEHHBIX
yCIyr, HE BKIIOYEHHBIX B oOmIepoccuiickue 0a3oBble (OTpaciieBbie) TNEpPEeYHU
(knmaccuuKaTOpbl) TOCYAAPCTBEHHBIX W MYHULUIAIBHBIX YCIYr, OKa3bIBAEMbBIX
¢uznueckuM JMLaM, U paboT, OKAa3aHUE U BBINOJIHEHHE KOTOPBIX MPELYCMOTPEHO
HOPMAaTUBHBIMU NPABOBBIMU akTamu Poccuiickoit @enepaununy;

- YcTaBbl MyHUIIMTIATBHBIX 0011e00pa30BaTeNIbHBIX opranusanuii (qanee — MOO).

7. IlepeyeHr ¥ XapaKTepUCTHKA NOTEHHUAJIBHBIX IOTpedHTE/IeH
MYHMIMIAJTbHBIX YCJIYT

OOyuaronecss 32 UCKIIIOYEHHEM  OOYy4alOIIUXCS  C  OTPaHUYCHHBIMH
BO3MO>KHOCTSIMU 3/I0POBbSI U JIETEH-UHBAINUIOB.

8. Iloka3aTe/ 1y OLIEHKH Ka4eCTBA OKAa3aHUS MYHUIIUIIAJIbHBIX YCJIYT

[TpunoxkeHue K HacTOsILIEMY CTaHAAPTY KauecTBa

9. TpeGoBanus k npoueaypaM oKa3aHUsi MyHUIUNAJIbHBIX YCJIYT

9.1. IlepeyeHb NOKYMEHTOB, HEOOXOAMMBIX JJIsl MOJYYEHHS MYHMUIMIAIbHBIX
ycayr

- JIMYHOE 3asIBJICHUE POAUTENS (3aKOHHOTO IPEICTABUTENS) HECOBEPIIEHHOJIETHETO
OpU TPEIbSABICHUN OpUTHHANIA JIOKYMEHTA, YJOCTOBEPSIOLIEro JUYHOCTh POJUTENS
(3aKOHHOTO MpPEACTaBUTENS), TMOO0 OpUTHHAJA TOKYMEHTA, YIOCTOBEPSIOIIErO JIUYHOCTD
WHOCTPAHHOTO TpakJaHWHA U JuIla 0e3 rpakaancTBa B Poccuiickoit denepannm;

3asBrneHue poauTelns (3aKOHHOTO MPEACTaBUTENS) peOeHKa MOXKET OBITh MOJAHO B
dbopMe  DIEKTPOHHOTO  JOKYMEHTa  C  HUCIHOJIb30BaHMEM  HMH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX CETeH 0OIIETo MOIb30BAHNUS;

- KOsl IOKyMEHTa 00 YpoBHE 00pa30BaHus (CBeeHus: 00 ypoBHE 00pa30BaHus).

9.2. ITopsiAoK OKa3aHUsI MyHUIUIIAJBHBIX YCJIYT

- colepkaHue oOpa3oBaHUs B KOHKPETHOH 00111e00pa3oBaTeIbHON OpraHu3aluu
ompenesnsiercs 00pa3oBaTeNbHONW MporpaMMoil (0Opa3oBaTeIbHBIMU POTpaMMaMH),
pa3pabaTbiBaeMOi, NPUHUMAEMONH M peajau3yeMoil 3Toi o0I1eobpa3zoBaTenbHON



OpraHu3alell  CaMOCTOSITENIBHO Ha  OCHOBE  (peepabHBIX  TOCYJAPCTBEHHBIX
o0pa3oBaTeNbHBIX CTAHIAPTOB U MPUMEPHBIX 00pa30BaTEIbHBIX IPOrPAMM;

- opraHuzanusi oOpa3oBaTEIbHOW JAESATEIBHOCTH B  0011€00pa3oBaTeIbHON
OpraHu3aluy PErIaMeHTUPYETCS YUECOHBIM TUIAHOM, KaJCHAAPHBIM YYeOHBIM rpaduKom
pacnucaHUsIMU 3aHATHM, pa3pabaTbIBaeMbIMHU U YTBEPKIaeMbIMU 00111€00pa3oBaTeIbHON
opraHu3aiueil caMoCTOsATENbHO;

- OCBOEHHE 00pa30BaTENIbHBIX MPOrPaMM OCHOBHOI'O OOILIEro W CPEIHEro OOIIETO
o0pa3oBaHusl 3aBeplIaeTCs TOCYIapCTBEHHOW UTOTOBO aTTecTaluell BbITYCKHUKOB;

- mpaBwia npuémMa Ha oO0ydeHHEe MO 0oOpa3oBaTENbHBIM IporpamMmaM OOIIero
o0pa3zoBaHus onpeaesaeTcs o0Eeo0pa3oBaTeIbHON OpraHu3alueil.

9.3. IlepeyeHb OCHOBAaHUWI [Jisi MPHOCTAHOBJIEHUSI OKA3aHUS WJIM OTKa3a B
OKa3aHMH MYHHUIUNAJIbHBIX YCJIYT

OcHoBaHUIl A7 TPUOCTAHOBJICHHUS OKa3aHUS MYHUILIUINAIBHOM YCIyrd He
MPEAYyCMOTPEHO.

OcHoBaHUs 17151 0TKa3a B MPEJIOCTaBICHUN MYHUIIUIIATLHONW YCIIYTH:

- OTCYTCTBHE CBOOOAHBIX MecT B MOO.

9.4. Cpoxu NpUOCTAHOBJICHUS OKA3aHUS MYHUIHMIAJIBHBIX YCJIYT

He mpegycmotpeHsl.

9.5. locyneonblii (BHecy1eOHBII) MOPSII0OK 00:KAJI0BAHUS pellleHHid, TeiicTBHA
(0e3meiicTBUsA) pPa0OTHMKOB, PYKOBOAUTEJS 00pa3oBaTeJbHOH OpPraHU3aLUM,
OTBETCTBEHHBIX 32 MpeAOCTaBJeHHe MYHHUMIAJIBHOH YCJIYrMm B cjyyae ee
HECOOTBETCTBUSA CTAHIAPTY KauecTBa

[Ipenmerom  nmocyne6Horo  (BHecyaeOHOTO)  OOKajoBaHHS B TOPSIIKE,
ycTaHOBJIeHHOM cTaThel 11.2 «O6mue TpeOoBaHus K MOPSAAKY MOAAYU U PACCMOTPEHUS
xanoosl» PenepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzauuu
MPEIOCTABICHUS] TOCYAAPCTBEHHBIX M MYHHIIMMAIBHBIX YCIYT», SBISIOTCS PEIICHUS,
neiictBust (6e3neiictBue) pabotHukoB u pykoogutens MOO, MOO, paGoTHUKOB u
pykoBoautenst MOILI, M®II, npuarmaemMbie (OCYIIECTBISIEMBIC) B X0J1€ MPEIOCTaBICHUS
MYHUIUIAIBHON yCIIYTH.

3asBUTENb MMEET MpaBO Ha JocyaecOHoe (BHecyneOHoe) 00KajloBaHHE pEHICHU,
JercTBH (0e31eCTBUS):

- pabotarkoB MOO, oOpaTuBIIKCH ¢ *Kan000# k pykoBoauteno MOO,;

- pabotHukoB MO®II, oGparuBmuch ¢ xanodoi k pykopoauteno MOII;

- pykoBoautenss MOO, pykoogutens MOPI], MOO, M®II, obpaTuBmIuch ¢
xanoboir k I'maBe roponma OlieHeropcka c IMOABEIOMCTBEHHOM TeppuTopueil (B ero
OTCYTCTBHME — HCHOJHSOMEMY o0s3aHHOCcTH [nmaBbl ropoma OneHeropcka ¢
MOJIBEJIOMCTBEHHOM TEPPUTOPUEH B COOTBETCTBUM C YCTaBOM MYHHUIUMIIAIBHOTO
obpazoBanusi ropoa OJIEHETOPCK C TOABEJOMCTBEHHOW TeppuUTOpuer (janee — u.o.
['naBbI TOpoaa).

XKanobGa mokeT OBITH MMOJAaHA MUCHMEHHO NPU JTUYHOM OOpaIleHHH 3asBUTEIS,
HampapiieHa 1o moure, yepe3 M®PI[ unu B snmekTpoHHON (Qopme depe3 BUPTYaTbHYIO
npueMHyt0o Ha odunuanbHoMm cailte OMC, c¢ wucnons3oBanuem EnauHoro mnoprana
rOCYJJapCTBEHHbIX U MYHULUNAJIBbHBIX YCIYI WIM PETHMOHAJIBbHOrO MOpTaja, a TaKXKe C
UCToJIb30BaHueM odunnaabHoro caiita M®I] http://olenegorsk.mfc51.ru.

OcHoBaHMeM JJI9 Hadajia MpoIeAyphl H0CyAcOHOro (BHECYAEOHOT0) 00KAIOBaHUS
pemieHui, nerictBuii (0e3aeicTBUsA) B oTHOIIEHUU paboTHUKOB MJIOO, OTBETCTBEHHBIX
3a MPEJIOCTaBICHUE MYHUIIUIAIBLHOW YCIIYTH, SIBISICTCS TOCTYIUICHUE KaOOBI Ha WM
pykosoautenst MOO.



OcHoBaHHMEM ISl HAYaJla MPOLETYpPhl T0CyIeOHOT0 (BHECYAEOHOT0) 00XKaIOBaHUS
penieHui, neicTBui (6e3aeicTBrs) B OTHOIICHUH paboTHUKOB M®DII, 0OTBETCTBEHHBIX 3a
NPEIOCTABICHUE MYHULMIAIBHOW YCIIYTH, SIBISIETCS IOCTYIUIEHUE KaJIoObl Ha UMS
pykoBoautenss MOILI.

OcHoBaHHEM JJI1 Hadajia MpoIeayphl JoCcyAcOHOro (BHECYAEOHOT0) 00KaIOBaHUS
pemenuid, nericteuii (6e3neiicTBust) pykooautesi MOO, pykoBoautens MOL], M®II,
MOQO sBnsiercs TOCTyIUIEHHE KaloObl Ha wuMsa [7maBel ropoga OrneHeropcka ¢
M0JIBEIOMCTBEHHOM TeppUTOpHEi (B €ro OTCYTCTBUE — U.0. [ 1aBbl ropoa).

Kanoba nomkHa comepxaTh:

- HavMMEHOBaHUE OpraHa, MPEIOCTABISIIOUIET0 MYHULUNAIBHYIO  YCIYTY,
JNOJDKHOCTHOTO ~ JIMLIAa  OpraHa, MPEeJOCTaBIAIOIIET0  MYHULIUNAIbHYIO  YCIYTY,
MHOTO(QYHKIIMOHAJIBHOTO I1IEHTPa, €ro pPyKOBOAMUTENS U (Wiu) paboOTHUKA, PEHICHUS U
nercTBus (0e31eiCTBHE) KOTOPBIX 00KaTyIOTCS,

- (amunuio, uMs, OT4ecTBO (TOCIEeHEE - TMPU HAJUYUHM), CBEACHUS O MECTE
JKUTENIbCTBA 3asSBUTENS - (PU3MYECKOTO JHIA JIMOO HAMMEHOBAHME, CBEJICHUS O MECTE
HAXOJXKJICHUSI 3asIBUTENS - IOPUIUYECKOrO JIMIA, & TaAKXKE HOMEp (HOMepa) KOHTAKTHOTO
tenedoHa, agpec (aapeca) MEKTPOHHOM MOUTHI (MIPU HAJIMYWHK) U TIOYTOBBIN ajpec, Mo
KOTOPBIM JIOJIKEH ObITh HAIIPABJIEH OTBET 3asBUTEIIIO;

- cBeleHHs 00 oOKamyeMbIX pelieHHusX HW JehcTBHsIX (Oe3aeiicTBUM) opraHa,
MPEAOCTABISIIONIET0 MYHUUUIAIBHYIO YCIYry, WM JIOJDKHOCTHOIO JIMI@ Oprasa,
IPEIOCTABISIIONIEr0 MyHULIUTIAIbHYO0 yeayry, M®L], pabotaruka MOIL;

- JIOBOAbI, Ha OCHOBAaHHWU KOTOPBIX 3asIBUTEIb HE COTJACEH C pEHICHUEM U
neiictBueM (Oe3aeiicTBEM) OpraHa, MpeIoCTaBISIIONIEr0 MYHHIMITAIBHYIO YCIYT, WA
JIOJDKHOCTHOTO JIMIIA OPraHa, IPEeAOCTABIIIONIEr0 MYHULHUIAIBHYI ycinyry, MOIL,
pabotauka M®II.

3asBUTENIEM MOTYT OBITh  MPEACTABICHBI  JOKYMEHTHl (IIpH  HAJIUYUK),
MOJITBEPK/IAIOIINE TOBOJIBI 3asIBUTES, TNOO WX KOTIHH.

XKanoba nomxkHa OBbITh HamucaHa pa3O0pUMBBIM TOYEPKOM, HE COAEpk aTh
HEIeH3YPHBIX BbIpaxkeHHH. [locTynuBIas *anoda moUIeKUT PaCCMOTPEHHUIO B TEUCHHE
15 pabouux aHEH CO THS €€ perucTparuy.

B cnyuae oGxanoBanus otkaza pabotHuka M®L, nomxHocTtHOro numa MOO,
OTBETCTBEHHBIX 3a MPEIOCTABICHUE MYHULIMIAJIBLHOW yCIyTd, B IpUeMe JOKYMEHTOB Y
3asBUTENA JMOO B WCIPABJICHUM JAOMYIICHHBIX OMNEYAaTOK M OIMUOOK WM B CIydyae
o0’kasioBaHMs 3asBUTEJEM HAPYIICHUS YCTAaHOBIEHHOTO CpOKa TaKUX HCIpPaBIICHUH,
*anoba paccMaTpHUBaeTCs B TeueHUe 5 paboyux JHEH co JHS ee perucTpaluu.

[Tucemennoe  oOpameHne Ha  OyMaXHOM  HOCUTENE WM  OoOparieHwue,
IIPEIOCTABIEHHOE B DJJIEKTPOHHOM BHJE, IOCTYNMBIIEE B AJMUHUCTPALMIO TOpoOJa
Oneneropcka, MO®PIL[, MOO nomneXxuT perucTpanuuu B KypHaje BXOIALIEH
JIOKYMEHTaLUU.

He mozgnee ams, ciemyromero 3a JHEM HNPUHATUS pPEIICHUs 00 yAOBIETBOPEHUU
XKamoObl MM 00 OTKa3e B Y/JOBJICTBOPEHUH >KANOObI, 3asBUTENIO HampaBiseTcs
MOTHBHUPOBAHHBII OTBET O pe3yJbTaTaX PacCMOTPEHHs >KajioObl B MUCbMEHHON (opme
WIIH, TIO JKETIAaHUIO 3asIBUTENS, B OJICKTPOHHOH (opme.

[Tpu onHOBpEMEHHOM MOCTYIUIEHUH AYOJUKATHON XKaoObl (MIOBTOPHBIN 3K3EMILIAP
WIM KOMHS OJHOM M TOM ke kajoObl OT OJHOTO M TOTO K€ 3asBUTENsS]) U OCHOBHOM
XKanoObl MO0 TOCTYIUIEHMHM JyOJUKAaTHOM >kKamoObl /0 OKOHYAHUS PAacCMOTPEHUS
OCHOBHOM XayioObl 3asBUTENsI MPUHUMAETCS PEIIeHHEe W JaeTcsl enuHblid oTBeT. Ecnm



nyOnvKaTHas KajmoO0a TOCTYNWJIAa IIOCHE€ PACCMOTPEHHsSI OCHOBHOHM KalloOBI, TO
3asBUTEIIIO HE MO3/Hee 7-THEBHOIO CpOKa C MOMEHTA

perucTpanuu AyOJIMKaTHON *anoObl HAIpaBisETCS YBEIOMJICHHE CO CCBHUIKOW Ha
JIaTy ¥ UCXOSIIUN HOMEDP OTIIPABICHHOTO OTBETA HA OCHOBHYIO JKallo0y.

PesynbpTaToM nocyaeOHOro o0xanoBaHus SBISETCS:

- petieHue o0 yAOBIETBOPEHUH Kal00bl, B TOM YuCie B (hOpME OTMEHBI TPUHSITOTO
pelIeHus, UCIIPaBICHUsI AOMYIIEHHBIX OMEYaTOK M OMIMOOK B BBIJIAHHBIX B pE3yJIbTaTe
MIPEAOCTABICHUS] MYHUIIMNIATBHOM YCIYyTr JOKYMEHTaX, BO3BpaTa 3asBUTEII0 JIE€HEKHBIX
CpPEACTB, B3UMAaHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHUBHBIMU MPAaBOBBIMH aKTaMHU
Poccuiickoit denepannv, HOpMaTUBHBIMU IIPABOBBIMU aKTaMU CyOBeKTOB Poccuiickoit
®denepanyiv, MyHUIIUTATLHBIMU IPABOBBIMU aKTaAMMU;

- penieHne 06 0TKa3e B YAOBIETBOPEHHUH >KaJIOOBI.

He mo3nnee AHs, ciemyromiero 3a JHEM MPHUHSATHS pelieHus 00 yAOBIECTBOPEHUU
»ajo0bl WK 00 OTKa3e B YJOBICTBOPEHUH Kal00bl, 3aIBUTEIO B MUCbMEHHON (popMme u,
0 JKEJIaHUIO 3asiBUTENISA, B AJIEKTPOHHOM opMe HampaBIigeTCs MOTUBUPOBAHHBIN OTBET O
pe3ylibTaTax pacCMOTPEHUS KAIOOBI.

B ciyuae npusHaHus xano0bl MOJUISKAIICH YIOBIETBOPEHUIO B OTBETE 3aSBUTEIIO
naercs uHboOpManus O JEHCTBUSIX, OCYIIECTBISEMBIX OPTraHOM, IPEI0CTaBIISIONIUM
MyHULUIANIbHYIO yeiayry, M®I] B nensx He3aMeMIUTEIbHOIO YCTPAHEHUS BBISBIICHHBIX
HapyILIEHUI MPU OKa3aHUM MYHULIUNIAJIIBHOW YCIIYTH, a TaK)K€ IPUHOCITCS U3BUHEHUS 32
JIOCTaBJICHHBIE HEyA0OCTBa W YyKa3biBaeTcs WMH(oOpManus O JalbHEHIIUX ACHCTBHUSAX,
KOTOpBhIE HEOOXOIMMO COBEPIIUTH 3asBUTENIO B LEJISAX MOJYYCHHUS MYHHUIUIAIBHON
YCIIYTH.

B cnyuae mnpusHaHusg kanoObl HE TMOJJIEXKAIIeH YAOBICTBOPEHHIO B OTBETE
3asIBUTEIIIO TAIOTCSl apTYMEHTHPOBAHHBIC PA3bSICHEHUS O IPUUYUHAX MPUHATOTO PEIICHUS,
a Taloke nHpopMaIys o MopsIKe 00KaTOBaHUS IPUHATOTO PEIICHUS.

B cinydae ycraHOBieHHS B XOJ€ WJIM MO pe3yJbTaTaM PacCMOTPEHUS KaloObl
MPU3HAKOB COCTaBa AJMUHUCTPATUBHOTO TMPABOHAPYIICHHS WU TMPECTYIUICHUS
JMOJDKHOCTHOE ~ JIMIIO0, HAJENIEHHOE TOJIHOMOYMSMH TI0 PAaCcCMOTPEHHUIO  Kaloo,
HE3aMEeUIMNTENIbHO HAIMPaBIIAIOT UMEIOIIMECS MaTepUalbl B OPTaHbl IPOKYPATYPHI.

9.6. CyneOHblii NMOpsAAOK 00:Kaj0BaHWs pellleHUid, aeicTBUil (0e3aeicTBHIN)
pabdoTHNKOB, pykoBoauTeass MOOQO, OTBeTCTBEHHBIX 3a IpelOoCTaBJIeHHE
MYHHUIIUNIATBHON YCJIYTH B CJIy4yae ee HeCOOTBETCTBUS CTAHAAPTY KavyecTBa

3amHTEpeCOBaHHbBIC JIMIIa MOTYT OOXajaoBaTh B CyJ JAeWcTBUsA (Oe3neicTBHE),
OCYIIECTBIIIEMbIE (MPUHATHIE) B XOJ€ NPEAOCTABICHUS MYHUIIUMAIBHOW YCIyTH, B
YCTaHOBJIEHHOM 3aKOHOJATENBCTBOM Poccuiickoin deaepanuu nopsake B COOTBETCTBUU
C TOJBEJIOMCTBEHHOCTBIO M TMOJCYAHOCTBIO J€J, YCTAHOBJIEHHON MpoliecCyaJbHbIM
3aKoHOAaTesbcTBOM Pocculickont denepanun.

10. TpeOoBanusi K MaTepUAJIbLHO-TEXHUYECKOMY 00eCIeYeHUI0 OKA3aHUA
MYHMIMIAJTbHBIX YCJIYT
ITapameTtp TpeGoBanne PersiaMeHTHpPYIOIIMI JOKYMEHT
1 2 3
1. 3nanue - OKCILTyaTUPYIOTCS B [locranoBnenue I maBHOrO
COOTBETCTBUU C MPOEKTOM; [FOCYJapCTBEHHOI'O CAHUTAPHOI'O Bpaya
- COCTOSIHUE 3/1aHUI He Poccuiickoit ®enepanuu ot 28.09.2020
SIBJISICTCSL ABAPUNHBIM; Ne 28 «O0 yTBEepKIIEHUN CAaHUTAPHBIX
- 31aHUsT 000PYI0BaHbI npasui CII 2.4. 3648-20 «CanurapHo-
BOJIOITPOBOJIOM, UMEETCSl  [priMeMuoNIornyecKrue TpeOoBaHus K




KaHaJIn3alnusa, BOOOCTOKMU

OpraHU3aIUsIM BOCIIUTAHUS U
0Oy4eHUsI, OT/ABIXA U 0370POBJICHUS
TeTe 1 MOJIOJICIKI

2. [Tpuneraromas
TePPUTOPUS

- OCHallICHA OI'paAXKACHHUCM H|
HAPYXHBIM 2JICKTPUYICCKHUM
OCBCIICHUECM

[loctanosnenue [ naBHoro
rOCYJapCTBEHHOI'O CAaHUTAPHOIO Bpaua
Poccuiickoit @enepanuu ot 28.09.2020
No 28 «O06 yTBEp)KICHUH CAaHUTAPHBIX
npasui CII 2.4. 3648-20 «CanurapHo-
PIIUEMUOJIOTHYECKHIE TPEOOBaAHUS K
OpraHu3aIusM BOCIIUTaHUS U
0OyuYeHUs, OT/IbIXa U 03J0POBIICHUS
neTell 1 MOJIOJIEKI»

3. [Tomerenus

- yueOHbIE TOMEIIEHUS,

- KCIIpaBHas MeOelb U
yaueOHOe 000pyaOBaHUE,
COOTBETCTBYIOITUE YUCTY
yUaluxcs, YIUThIBAIOIINE
TUTHUEHUYECKUE
TpeOOBaHU;

- yueOHbIE MaCTEPCKUE U
CIIOPTUBHBIH 3aJ1, HAOOP
MOMEICHUN IS
OpTaHU3AIUHU TTUTAHUS
00yJaroMnXCs;

- TyaJIeTHbIE KOMHATHI JJIs
MaJTbYHKOB H JIEBOYCK,
000pyI0BaHHBIC KAOMHAMU
C IBEpSIMU;

- IOMEIICHHS OCHAIIICHBI
CUCTEeMaMH
TEIIOCHA0KEHUS,
00ecTieUnBaIOIIIIMHU
TEMIIEPATYPHBIA PEKUM B
COOTBETCTBUU C
rpedoBanusmu CanllnH

[loctanoBnenue I'maBHoro
rOCy/IapCTBEHHOTO CAHUTAPHOTO Bpayda
Poccuiickoit @enepanuu ot 28.09.2020
Ne 28 «OO0 yTBEpXKACHUN CAHUTAPHBIX
npaBui CII 2.4. 3648-20 «CanurtapHo-
PIINIEMHOJIOTHYECKUE TPEOOBAHUS K
OpraHu3aIusM BOCTIUTaHUS U
0Oy4eHUSsI, OTAbIXA M O3J0POBICHUS
eTeil 1 MOJIOJEKI

4. ObopynoBaHue u
OCHAIIICHUE
pean3anmn
00pazoBaTeIbHBIX
MpPOrpaMm

- B COOTBETCTBHHU C
(denepaabHbIMU
rOCyIapCTBEHHBIMHU
00pa3zoBaTeIbHBIMU
CTaHIapTaM{ HaYaJIbHOTO
00111er0, OCHOBHOI'O
00111eTO0, CpeTHETO 00IIETO
oOpa3zoBaHus

- IIpuka3z MunucrtepcTBa 00pa3oBaHUs
n Hayku Poccuiickonn ®Deneparuu o1
06.10.2009 Ne 373 «O0 yTBepX)IACHUH U
BBEJACHUU B JeWCTBUE (eaepaibHOro
rOCy/IapCTBEHHOT0  00pa3oBaTEIbHOTO
CTaHaapTa HA4aJIbHOTO o0miero
00pa3oBaHUNY;
- IIpuka3z MunucrepcTBa 00pa3oBaHUS
n Hayku Poccuiickon ®Depepanuu or
17.12.2010 Ne 1897 «O0 yTBep:KaAcHUH
benepaibHOTO roCy/1apCTBEHHOTO
00pa3oBaTEIbHOIO CTaHIapTa

OCHOBHOTO 00IIIeT0 00pa3oBaHUs Y,




- [Ipuka3 MunucrepcTBa o0pazoBaHus
u Hayku Pocculickon @enepaiuu ot
17.05.2012 Ne 413 «OO0 yTBEpKICHUU
(benepaabHOTO roCy1apCTBEHHOTO
00pa30BaTENILHOIO CTaHAAPTa CPETHETO
o0111ero 00pa3zoBaHUsY;

- [Iprka3 MuHHCTEpCTBA IPOCBEIICHMUS]
Poccuiickoit ®enepanuu ot 28.08.2020
N 442 «O6 yrBepxkaenuu Ilopsiaka
OpraHu3aIu u OCYIIECTBIICHUS
00pa3oBaTeIbHON  JIEATEIbHOCTU IO
OCHOBHBIM o01reo0pa3zoBaTeIbHBIM
mporpaMMaM -  00pa3oBaTEIbHBIM]
[porpaMMaM  HayajibHOro  OOIMIEro,
OCHOBHOTO OOIIIEr0 U CPETHETO 00IIEro

00pazoBaHU.

11.

TpedoBanus K

MYHUIIMITAJIbBHBIX YCJIYT

3aKOHHOCTH Hu

0€30MacHOCTH OKa3aHUus

IMapamerp

TpebdoBanue

Pernamentupyrommia
AOKYMEHT

1

2

3

1.Pa3pemmrensHbie
TOKYMEHTBI

- HaJIM4ME 3apeructpupoBaHHOro@enepanbHbIi
obmeoOpazoBarenbHOI29.12.2012  Ne

ycTaBa
OpraHU3aIuy;
- HaJA4YUe

- HaJIu4ue
[IPOTrPaMMBlI;
- aKT TOTOBHOCTH Ha
yaeOHOTO Troja,
BAKITIOUCHUS
OCYIIECTBIIOIINAX
roCyAapCTBEHHBIN
BITAIEMHUOJIOTUYECKU I
[10>KAPHBIN HaJ130p,
[TPUTOTHOCTH
BIAaHUN |
OCYIIECTBIICHUS

00pa3oBaTENIHLHON EITEIHLHOCTH

JUTCH3UH
0Opa3oBaTebHYIO ACATEILHOCTH;
o0pa3oBaTeIbHON

BKJIFOYAIOIIMI
OpPTaHoOB,
CaHUTAPHO-

HCMOJIb3YEMBIX
HOMEILCHUN

3aKOH oT
273-d3 «0O0

oOpazoBanuu B Poccuiickoit

Ha/Denepaum»

HayaJio

)51
(0)

TS

2. CaHuTapHoe
COCTOSIHUE

B HaJIN4Huc
DITMACMHOJIOI'NYCCKOI'O
BAKJIIOUYCHUA (6]

CaHUTAPHO-

COOTBETCTBUU|CAHUTAPHOTO
CAHUTapHBIM IIpaBUiaM 37aHul,[Poccuiickon
[OMEIICHUH, 000y IOBaHHS

ITocTanoBnenue I'maBHOTO
rOCYJ1IapCTBEHHOT'O

Bpaua
denepanuu 0T
Ne 28  «O06

CaHUTApPHBIX
2.4. 3648-20

28.09.2020
yTBEPKIACHUU
npaBun  CII
«CaHuTapHO-
DN IEMHUOJIOTMYECKHE




TpeOOBaHUS K OpTraHH3alUsIM
BOCITMTAHUS u o0yJeHus,
OTAbIXa U O3J0POBICHUS JETEU
1 MOJIOJICIKI

3. be3omacHOCTE

Co3naHbl  Oe30TacHbIC  yCIIOBHS
171t OCYIIIECTBIICHUS
0Opa30BaTEIbHON IEATEIBHOCTH:

- aBTOMaTHYeCKas  IOXKapHas
CUTHAJTN3AIINS,

- CpelICTBA M3BEIICHHUS O MOXKapE;
- TICpPBUYHBIE CpencTBa
MOXKAPOTYIICHUS;

- CCTeMaMHU BHJICOHAOIIOICHUS;

- KHOIIKA O3KCTPCHHOTO BBI30Ba
MOJTUIINN;

- macropT O€30MacHOCTU 0OBEKTA

- TYHKT 2 4actTu 6 crtaTbu 28

DenepanbHOr0  3aKOHAa  OT
29.12.2012 Ne 273-®3 «O06
oOpazoBanuu B Poccuiickoit
Denepannny;

- DenepanbHbIl  3aKOH  OT
28.12.2010 Ne 390-®3 «O
0€30aCHOCTI Y,

- DenepanbHbIl  3aKOH  OT
06.03.2006 Ne 35-®3 «O
[TPOTUBOJICUCTBUU
TEPPOPUZMY»;

- DenepanbHBIl  3aKOH  OT
21.12.1994 Ne 68-®3 «O
BAIATE HaCeJICHUs u

TEPPUTOPHUIL OT YPE3BBIYANHBIX

CUTyalluii  OPUPOJHOIO  H
TEXHOTEHHOI'O XapaKTepay;

- DenepanbHBIl  3aKOH  OT
21.12.1994 Ne 69-®3 «O

Mo>kKapHON 0€301MaCHOCTHY;
- @OenepanbHblii 3akoH No 123-
D3 oT 22.07.2008

«TexHuueckuii  persiaMeHT o

TpeOoBaHMSIX MoKapHOU
0€30ITaCHOCTH;

- [TocTtanoBneHue
[[paBUTEIBCTBA P® oT
16.09.2020 Ne 1479 "O6
Y TBEPXKIACHUU [IpaBun

[IPOTUBOIIOKAPHOTO pEeXuMa B
Poccutiickoit ®enepanun”

- npukaz MUC PO or
18.06.2003 Ne 315 «O6
YTBEPKIACHUU HOPM IIOKAPHOU
0€30MaCHOCTH «Ilepeuenn
BIAHUN, COOPYKEHUH,
MOMEIIeHUH M 000pyIoBaHus,
[10/1IEXKAINX 3aIUTe
ABTOMATHYECKUMHU
yCTaHOBKAMH  TOKapOTYLICHUS
I aBTOMATHYECKOM I10KapHOMN
curHanmu3anuein»y (HIIB  110-

03)»;




-  npukaz MUC PO or
20.06.2003 Ne 323  «O6
YTBEPKICHUH HOPM TOXKapHOM
0€30MaCHOCTH

I IpoekTupoBanue CHUCTEM
OIIOBEIICHUS JIIOJEH O II0KAPE B
BIAHUSIX U COOPYNKEHUIX
(HITb 104-03)»;
- [TocranoBnenue
[[paBuTENBCTBA P® oT
07.11.2019 Ne 1421 «OG0
yTBEpXKACHUH TpeOOBaHUU K
AHTUTEPPOPUCTHUECKOU
BAINAIIEHHOCTH 00BEKTOB
(TeppuTopuii)  MuHHCTEpCTBa
HAyKH M BBICIIETO 0Opa30BaHUs
Poccuiickoit ®denepaunn, €ro
TEPPUTOPUATBHBIX OpPraHOB U

[T0BEIOMCTBECHHBIX eMy
OpraHu3aIui, 00BEKTOB
(TeppUTOpHil), OTHOCSALIMXCA K
chepe JIeATEIILHOCTH
MunucTepcTBa HayKu u
BHICILIETO oOpa3oBaHus
Poccuiickoii denepanuu,

(hopmBbI MactiopTa 6€30MacHOCTH
ODTUX OOBEKTOB (TEpPpUTOpPUI) U
NPU3HAHUN YTPATHBIIUMHU CHITY

HEKOTOPBIX aKTOB
[[paBUTEIBCTBA Poccuiickoi
Denepanum.

12. TpeGoBanusi K 10CTYNHOCTH MYHMIMIAJbHBIX YCJIYT JJIs

norpeodouresiei

- TIoJTy4eHue o01ero oopa3oBaHus B CIEAYIOMUX (opMax: OUYHOM, OYHO - 3a0UHOU
WIH OYHOHU (hopmax;

- B TOM YHCJI€ C UCIOJIB30BaHUEM JMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH;

- JIONyCKAaeTCsl COYETaHHWE pa3nyHbIX (opMm mosydeHus oOpa3zoBaHus U GopM
00yJeHus;

- o0ecrieueHre JOCTATOYHOTO KOJMYECTBA MECT JUIl HOJydyeHHs oOpa3oBaHUs B
o01ieo0pa3oBaTeNbHON OpraHU3alUu.

13. TpeOoBannsi K YPOBHIO KaJApoBOro odecrme4eHMs OKa3aHMA
MYHHUIMIAJTbHBIX YCJYT
Honxnocrs | HopmaruBuas HIIA, YpoBeHn Ilepuoauyno
YHCJIEHHOCTh  |YCTAHABJIMBAIOLIM [KBATH(PUKALMHA CTh
/i HOpMaTHBHYI0 MepONpPUATH
YHCJIEHHOCTh i 1o
1epenoaroro
BKE,




NOBBIIIEHUIO
KBaJIU(puKaL
un
1 2 3 4 5
[leparornyecku| JlocraTounas ajist VY4eOHbIN 1aH B 1 pa3 B rog
€ pabOTHUKHU oOecrieueHust  |o0mieo0pa3oBaTelib| COOTBETCTBUU
peanmn3zanuu HOW OpraHu3aluu | ¢ EnnnbiM
00pa3zoBaTeIbHBIX KBaTMpUKaI|
porpaMm OHHBIM
CIIPaBOYHHUKO
M
MOJKHOCTEHN
PYKOBOJUTEIIE
i,
CHEIHAICTOB
U CIyXalluX,
paznen
«KBanmudukar
HMOHHBIC
XapaKTepUCTH
KA
MOJKHOCTEHN
PabOTHHUKOB
o0pa3oBaHUs»
14. TpedoBanus K YPOBHIO HHGOPMALIHOHHOI0 odecneyeHUs
noTpeduTeeii MYHMUMIAIbHBIX YCJIYT
Cnocod mosyyeHus CocraB pa3memaemMoii uHpopmanun IHepuoanunoc
uHdopmanumn Th
00HOBJICHUS
uHGpopMaLun
1 2 3
Pazmemienue Exeronnsrit OTYET 0 pesyabratax| | pa3 Broa
uH(pOpMaILIMK Ha JeATEIIbHOCTU o0Opa3oBaTenbHON
UH(OPMAITMOHHBIX OpraHu3aluu u 00 UCII0JIb30BAHUU
CTEHJaX 3aKpEIUICHHOT0 3a HHUM MYHHUIUIAIBLHOTO
MMYILECTBA, a TaKXKe OT4YeTa O pe3yJibTaTrax
camoo0ciieToBaHUS
WNudopmanust 1715 moCTynaromero u (1in) ero | 2 pasa B MecsI|
poauTenei  (3aKOHHBIX  MpeACTaBUTENEH),
HOBOCTH.
JlokanbHbIe HOpPMaTUBHbIE aKTbl
o0pa30BaTeIbHON OpraHU3aLUu.
O6mme cBegeHuss 00 oOpa3oBaTenbHOU
OpraHu3alu




Caiit oOpa3oBaTenbHON
OpraHu3anuu

Exxeronnsiit OTYET 0 pe3ynbTarax
JIeATEIbHOCTU o0pa3oBaTeIbHON
OpraHu3aIuu u 00 HUCITOJIb30BaHUH

3aKpeIICHHOTO 3a HHM MYHHUIIUTIAIBHOTO
MMYVIIECTBA, a TaKXKe OTYEeTa O pe3ylibTaTax
camooOceoBaHus (B TOM YKCIIE B CPEJCTBAX
MaccoBod uHGOpPMAIUU - JJIsI AaBTOHOMHBIX
YUIPEIKICHUN)

1 pa3 B rog

Wudopmanst W JIEKTPOHHBIE  KOMUHU
JIOKyMEHTOB B COOTBETCTBUH C [Ipukazom
Pocobpuamzopa ot 14.08.2020 Ne 831 «O6

yTIBEep)KACHUU TpeboBaHMI K CTPYKType
opunmanpHoro  cairta  0OpazoBaTEIbHOU
OpraHu3aluu B UH(POPMAIIMOHHO-

TEJIEeKOMMYHUKAIIMOHHOM ceTu «HTepHeT» U
dbopmaty npeacTaBiaeHUs] HHPOPMAITUN

2 pa3a B MecHI|

OdurmanbHbIN caT
JUTSL pa3MeIleHuUs
uHpopManuu o
TrOCYJapCTBEHHBIX
(MyHUITUTIATBHBIX )
YUPEXKICHUIX
WWW.bus.gov.ru

Nudopmansi ©  SIEKTPOHHBIE  KOIHUHU
JIOKYMEHTOB B COOTBETCTBUU C HPHUKA30M
MuHucTepcTBa (¢brHAaHCOB Poccuiickon
Oenepaunn - ot 21.07.2011 Ne 86 B
COOTBETCTBHUU C 3aPOCOM

He no3auee 5
pabouux JaHEH,
CJIEYIOIINX 3a

THEM
MPUHATUS
JIOKYMEHTOB
I BHECEHUS
W3MEHCHUH B
JIOKYMEHTHI.

Tenedonnas cBs3b

B cooTBeTcTBHU C 3aIIpoCoOM

B
COOTBETCTBUU
C 3aIpocoM

DJIeKTpOHHAs 1oYTa

B cooTBeTcTBMH € 3anipocoM

B
COOTBETCTBUU
C 3aIpocoM

15. TpeOGoBaHusi K OpraHu3ali y4eTa MHEHHUs MOTpeduUTeel 0 KayecTBe
OKa3aHUsI MYHUIIUNIAJIBbHBIX YCJIYT

Iapametp 3HaueHNe, UM XaPAKTEPUCTUKHI
1 2
OOpareHus Tpaxian u B 061eo0pa3zoBaTenbHOM OpraHu3alul OpraHu30BaH
OopraHu3anun MpUEM, PETUCTPAIIHS], PACCMOTPEHUE TUChbMEHHBIX U

BIEKTPOHHBIX MPEI0KEHNN, 3aBICHUN IPaXIaH 1
OpraHu3aui 1 noArotoBka B 30-1HEBHBINA CPOK CO
ITHsI pErMCTpalii OTBETOB HA HUX

Onpockl noTpeduTeneit

B MmyHunmnansHOM 06111e00pa3oBaTeIbHOM
OpraHU3aIuy TPOU3BOISATCS OMIPOCH 00YJAIOIIUXCS,
poauTenel (3aKOHHBIX MPEACTaBUTENEH) C 1ENbI0
BBHISIBJICHUS] IX MHEHUSI OTHOCUTEJIPHO KaueCTBa U
[TOCTYITHOCTH TIPEAOCTABIISIEMBIX YCIYT

16. HNuble TpebdoBaHus,

HeoOXoaUMbIe [JI oO0eclmeYyeHUsl OKA3aHUA

MYHUIUNAJBHBIX YCJIYI' HA BBICOKOM KAaY€CTBEHHOM YPOBHE




KoHTpoib 3a coOnoeHMeM U BBIIIOJIHEHHEM TPeOOBAHMI HACTOSIIEr0 CTaHJIapTa
KayecTBa:

- BHYTPEHHHMH KOHTpPOJb, KOTOPBIH ocymiecTBisiercs pykoogutenreM MOO win
JIUIIOM, TOJIHOMOYHSI KOHTPOJISI KOTOPOMY JA€JIETUPOBAHbI IPUKA30M PYKOBOJIUTEIS;

- BHELIHUH KOHTpPOJb, CUCTEMa KOTOPOTO BKJIIOYAET B c€0sl KOHTPOJb, KOTOPBIi
OCYILECTBIISIET KOMMTET IO 00pa3zoBaHHMIO AQMHUHHMCTpauuu ropoaa OuiieHeropcka, B
MOJIHOMOYHSI KOTOPOTO BXOJUT:

- OCYILECTBJICHHE BEAOMCTBEHHOIO KOHTpOJs 3a BbinoaHeHneM MOO cBoux
00513aHHOCTEN B COOTBETCTBUU C HACTOSIIIUM CTaHIApTOM KayecTBa;

- OLICHKA COOTBETCTBHUSl KauyecTBa OKa3bIBAEMOM YCIYIM HACTOSIIEMY CTaHIApTy
KayecTBa.

3a HeKayeCTBEHHOE MPeAO0CTaBIeHUE YCIyru K pykoBoauTento MOO npumeHstorcs
MEpbl  JUCLUIUIMHAPHOTO  BO3JEHCTBUS B  COOTBETCTBUM €  TpeOOBAHUSAMH,
YCTaHOBJIEHHBIMH JIEHCTBYIOLIUM 3aKoHOAaTeNbcTBOM Poccuiickoit @enepanuu. Pabora
MOO 1o oka3aHuIO yCIyTH AOJKHA ObITh HAaIIPaBJieHa Ha NOJHOE yIOBJIETBOPEHUE HYXK]T
00y4aroMXcs U UX pojuTeiel (3aKOHHBIX MPECTaBUTENEH ), HEIPEPHIBHOE MTOBBILICHHUE
KayecTBa yCIyTH.

PykoBoauTens MOO HeceT MmoJIHyI0 OTBETCTBEHHOCTh 3a COOJIIOICHUE TPeOOBaHUM
HACTOSIIIETO CTaH/IapTa KayecTBa.

[Tpukazom pykoBogutenss B MOO n0iKHBI ObITh Ha3HAYEHBI JIMLA, OTBETCTBEHHbBIE
3a KayeCTBEHHOE INPEIOCTABICHHUE YCIYTd, OpPraHU30BaH KOHTPOJIb 32 KadeCTBOM
IPEOCTaBJICHUS YCIYTH B COOTBETCTBUM C HACTOSALIMM CTaHAapTOM KadecTBa.

[lepconanpHasi OTBETCTBEHHOCTh 3a COOJIOACHHE JIOJDKHOCTHBIMU  JIMIIAMU
TpeOOBaHMI HACTOSILErO0 CTaHAapTa KadecTBa 3aKpeIuisieTcss B JOJHKHOCTHBIX
MHCTPYKLMSIX.



Ipunoxenue
k CTanaapry kayecrBa

IToxka3aTenn OIICHKH Ka4YeCTBa OKa3aHUA MYHUIIMIIAJbHBIX YCJIYT
«Peanm3anysi 0CHOBHBIX 06m€06pa3OBaTe.}1LHLIX nporpaMmMm Ha4aJIbHOIo

00111ero, OCHOBHOT'0 00IIIEero, CpeAHero 00Iero 00pa3oBaHus)

HaumenoBanue HopmaTtuBHo | Meroauka pacyera HUcTrounuk
NnoKa3arejsi KauecTBa, | € 3HAYEHHUe UHpoOpMaIUH
eIMHHUIbI U3MEPEeHUs1 | MoKAa3aTeys NoJy4eHHu st
KayecTBa JAAHHBIX IS
onpeaeaeHust
paxTryeckoro
3HAYEHHS
1 2 3 4
Iloka3aTenu KavyecTBa, XapaKTepu3ylolHe pe3yabTAaT OKA3aHUS MYHULIMNIAIbHOM
YCJIYTH
Hons yuamuxcs, | He menee 95% |Kon-Bo oOyuatomuxcs, |- IIpUKa3
OCBOMBIIIUX B TOJIHOM MePEBEICHHBIX B | 00pa3oBaTenbHON
o0beMe CJIC TYIOTIHMA OpraHu3aIuu 00
o0pa3oBaTeIbHYIO Kjgacc/o0miee  KOJ-BO |UTOTAaX BBHITIOTHEHUS
nporpaMMmy  y4eOHOTO oOyyJaronuxcs (6e3 | 0OpazoBaTEIBHBIX
rojia U MEpeBEJCHHBIX B y4eTra  BBITYCKHHKOB)|IPOTPaMM;
CIIC YOI KJ1acc *100% - TIpUKa3 O MepeBo/ie
(Ipo1ieHT) o0OydJaromerocs B
CIEAYIOIINN KJIacc;
- MOHHUTOPHUHT
OCBOEHUS
IPOTPAMMBI
Hons yuamuxcs, | He menee 95% |Kon-Bo oOyuaromuxcs, | [Ipukasz
MOJIYUYUBIIIUX AaTTECTATHI YCIICIIHO TPOMISANINX | 001Ie00pa3oBaTebH
00 OCHOBHOM 00IIEM H rOCy/1apCTBEHHYIO Ol opraHuzaluu o
cpenHeM o0uiem (UTOrOBYI0) BBIITYCKE
o0pa3oBaHUU OT 4YHUCIA aTTecTanuo/oodriee oOyJarmuxcs
JIOTTYIIICHHBIX K KOJI-BO 00Yy4Yaromuxcs,
roCyIapCTBEHHOMN MOJJIEKAIUX
WUTOIOBOM  aTTeCTalUH arrectanuu *100%
(mpoueHT)

IToxka3arenn KavyecTBa, XapaKTepu3yloLye yCJIOBHs, BJIUSIONIHE HA KA4YeCTBO
Npouecca 0Ka3aHusi MyYHHIMNAJIbHON YCIYIH

1. TpeOoBaHus K MaTepUAIIBHO-TEXHUUECKOMY O00ECTIEUEHUIO OKa3aHUsI MyHUILIUIIAJIbHOU

yCITyTH

CocrosiHue 37aHUS, 100% Hons  3paHui, HEe | AKTBI O TOTOBHOCTH

3aJIeiCTBOBAHHOTO SABJISFOIIMXCS o0mieobpa3zoBaTenbH

o0ureo0pa3oBaTeIbHON aBapHUITHBIMU M |0l opraHuzauuu K

opraHusanuen 000pyAOBaHHBIX y4eOHOMY TOy
BOJIOTIPOBOJIOM,




KaHau3alyeu,
BOJIOCTOKAMH

CocTOsIHHE TOMEILIEHUN
0011e006pa3oBaTeILHON
OpraHu3aIuu

100%

Hons
HOMENIEHUN
0011eo0pa3oBaTeIbLHOM
OpTraHu3aIuu
UMEIOIINX

- UCIIPaBHYIO MeOelb U
ydaeOHoe
o0opyioBaHue,
COOTBETCTBYIOLIUE

1 (3% y4anmxcs,
YYHUTHIBAIOIINE
CaHUTapHO-
TUTHUEHUYECKUE
TpeOOBaHUS;

- OCHAILIEHHBIX
cCUCTEeMaMH
TEIUIOCHAOXKEHUS u
OCBCIIICHUS,
o0ecreunBarOmUMH
TEeMIEPaTyPHBIN u
CBETOBOM  PEXKUM
COOTBETCTBUU C
TpeOOBaAHUIMU
CanlluH

y4eOHBIX

o]

AKTBI O TOTOBHOCTH
0011eo6pa3oBaTeabH
Ol opraHM3anuu K
y4eOHOMY Toy

O6opynoBanue u
OCHAIIICHHUE peaTH3aIiH
00pa3zoBaTeIbHBIX
porpamMm

100%

Hons
00pa3oBaTebHBIX
porpamm,
peanuzyeMbIx
MYHULATTAIBHON
00pasoBaTeIbHOM
OpraHu3aIue,
OCHAaIIEHHBIX B
COOTBETCTBUU c
benepanbHBIMU
roCyJapCTBEHHBIMU
00pa3oBaTebHBIMU
CTaHJapTaMHu

Ortuér
MYHULMITAJIbHON
001eo0pa3oBaTeIbH
Ol OpraHu3aluu

2. TpeOoBaHUs K 3aKOHHOCTH U 0€30MACHOCTH OKa3aHUs MYHUIIMIAIbHON YCIyTU

CooTtBercTBHE
YUpEAUTEIBHBIX u
pa3pelnTeIbHbIX
JIOKYMEHTOB
00111e00pa3oBaTenbHON
OopraHu3anuu LEH
MYHHULIMIIAJIBHON YCIIYTH

100%

Jomst JIOKYMEHTOB
o0mieo0pa3oBaTeIbHON
OpraHu3aIny,
COOTBETCTBYIOIIUX
eI MYHUIUAIBLHOM

yCIIyI'l

Nudopmarus co
CTOPOHBI
KOHTPOJIUPYIOIIUX U
HAJ[30PHBIX OPraHOB
0  UTOram  IIpo
BEICHHBIX MPOBEPOK
Ha Ka4yeCTBO
IIPEI0CTABIISIEMOMN




MYHUIHATAJIbHON
yCIyTH

CooTBeTcTBHE He menee 90% | Jons o0wekToB | Undopmarius co
YCTaHOBJIEHHBIM o011eo0pa3oBaTENIbHOMN | CTOPOHBI
roCyapCTBEHHBIM OpraHu3aluu, KOHTPOJIUPYIOLIUX U
CaHUTapHO- COOTBETCTBYIOIINX HA/I30pHBIX OpPTaHOB
AMHUIEMHOIOTHYECKUM CaHUTapHO- o UTOTaM
npaBujiaM U HOpMaTUBaAM AMUJEMUOJIOTUYECKUM | TIPOBEIEHHBIX
paBUJIaM U | IPOBEPOK Ha
HOpMaTUBaM Ka4yeCcTBO
MPEIOCTABISIEMON
MYHULATTAIBHON
YCIIYTH
CooTtBeTcTBHE He menee 90% | dons 00BEKTOB | AKTBI O TOTOBHOCTH
YCTaHOBJICHHBIM 00111e00pa3oBaTeIbHOM | 001Ie00pa30BaTENbH
roCy/1apCTBEHHBIM OpraHu3allu, Oif OpraHm3zanuu K
TpeOOBaHUSAM TOXKAPHON COOTBETCTBYIOIINX y4eOHOMY TOTy
0€30MacHOCTH rOCy/AapCTBEHHBIM
TpeOOBaHUSIM
MTOYKAPHOM
0€30MacHOCTH
3. TpeboBaHUs K JOCTYIHOCTH MYHUIIMIAIILHON YCIYTH Ui IOTpeOuTeneu
[Tomyuenue o011ero 100 % Hons cooTBeTCTBUA | OTUET
oOpaszoBaHus B dhopm 00yuenus | o01eodpazoBaTebH
CJIETYIOIINX dopmax: 3anpocam Ol opraHuzanuu
OYHOM, Ha JIOMY, B TOM norpedurenei
4yuciie c MYHHULIUIIAJIbHOU
HCIOJIb30BAHUEM yCIIyTH
JMCTAHIIMOHHBIX
00pa3zoBaTeIbHBIX
TEXHOJIOTHI
Obecneuenue He menee 90% |donss  motpeOuteneit | OTuér
JIOCTaTOYHOT'O MYHUIUIIATBbHON o01reo0pa3oBaTeNbH
KOJIMYECTBa MECT JUIs yclyru K oOuiemy | ol opraHu3auuu
MOJIy4YEeHUs 0Opa30BaHUS YUCITYy TTOTEHIUATbHBIX
B MYHHIUTAIBHON norpeOuTenei
oOpa3oBaTenbHOU MYHHULIUIIAJIBHOU
OopraHu3anuu YCIIYTH
4. TpeboBaHus K YPOBHIO KaJpOBOIr0 00ecIeueHusl OKa3aHusl MyHUIIMIAIbHON YCIyTH
YpoBerb  oOpazoBaHUs 100 % Hons paboTHUKOB | OTUET
MEIArOrH4YeCKuX 0011e00pa3oBaTeIbHOM | 00IIe00pa30BaTENIbH
pabOTHHUKOB OopraHu3aluu, Ol opraHuzanumn
00111e00pa3zoBaTenbHON MMEIOIINX BBICIIEE U
OpraHu3aluu, (nnn) cpenHee
NPeIOCTABIISIIOIINX npodeccruoHalIbHOE




MYHHUIMIAIBHYIO YCIYTY

obOpaszoBaHue

YpoBeHb 100% Jlomst paboTHUKOB | OTUET
npodeccuoHaIbHON 0011e00pa3oBaTeIbLHOM | 00IIe00pa30BaTEIbH
KBaJIM(pUKaITUU OpraHu3aluu, Oif opranuzanuu
pabOTHUKOB MIPOLIEIIINX
o0mreo0pa3zoBaTeIbHON aTTEeCTalUIO Ha
OpraHu3aluu, COOTBETCTBUE YpPOBHSA
IIPEAOCTABIISIIOIIEH KBaJIM(pUKAITUT
MYHHUIATTATEHYIO YCIIYTY MeIarornIeCcKux

pabOTHUKOB

TpeOOBaHUM,

MIPEABSBIISICMBIM K

KBaJIM(DUKAITTOHHBIM

KareropusiMm  (mepBoi

WU  BBICHICH), WIH

MTOJTYYHBIITAX

MIOJITBEPKICHUE

COOTBETCTBUS

3aHIMACMbIM UMHU

JOJKHOCTSM Ha

OCHOBE OIIEHKH UX

npogeccuoHaIbHON

JeSITETFHOCTH
[ToBbITIICHUE 100% Hons paboTHUKOB | OTUéT
KBTI (pUKAITTU 0011e00pa3oBaTeIbHOM | 001Ie00pa30BaTENIbH
paboTHHUKOB OpraHu3aIuy, Ol OpraHM3aInn
o0mreo0pa3oBaTeIbHON MPOIIEAIITNX
OpraHu3aIuy, npo¢eCcCHOHAIBHYIO
IPEI0CTABIISIOIICH MEPENOATOTOBKY MU
MYHHIIUTIATBHBIE YCITYTH KypChI MOBBINICHUS

KBaTH(PUKAITTH HE

pexe yem 1 pas B Tpu
roja

5. TpeGoBaHUS K YPOBHIO
MYHUIIMIIAJIBHON YCIYTH

MH(OPMAIIMOHHOTO 00eCTIEYeHHSI TOTpeOuTeNeH

Hanuumne odunmanbHOro
caira
00111e00pa3oBaTenbHON
OpraHW3allid B  CCTH
WHTepHer,
COOTBETCTBYIOILIETO
benepanbHbIM
rOCy/1IapCTBEHHBIM
TpeOOBaHUSIM

100 %

Houns uH(popMaLuu,
MPECTABIEHHON Ha
opuIMAILHOM  caiiTe
0011e06pa3oBaTeIbHOMN
OopraHu3aluu,
COOTBETCTBYIOLIEH
henepanbHBIM
rOCy/AapCTBEHHBIM
TpeOOBaHUSIM

Nudopmarnus co
CTOPOHBI
KOHTPOJIUPYIOLIUX U
HAJ30pHBIX OPraHoOB
1o HATOram
IIPOBEIEHHBIX
IIPOBEPOK Ha
KauyeCTBO
IIPENOCTABIIIEMOMN




MYHUIHATIAJIbHON
yCIyTH

Hanuune wundopmanun | He menee 90% | Homns undopmanuu | Uudopmanus co
MOO B  pa3nu4HbIX MOO, CTOPOHBI
UH(OPMAIIMOHHBIX IIPEACTABICHHOM KOHTPOJIUPYIOLIUX U
CHUCTEMAX Pa3InYHBIX HAJ30pHBIX OPraHoOB
MH()OPMALIMOHHBIX o UTOram
cUcTeMax IIPOBEAEHHBIX
IIPOBEPOK Ha
KauyecTBO
MPEIOCTABISIEMON
MYHUIIATAJIbHON
yCIIYTH
Hanuuauie 100 % Jonst MyHHIMIIATBbHBIX | EXKEroiHbId OTYET O
UH(OPMAIIMOHHBIX yciyr, uHpopMalus o |pe3yibTaTax
CTEHJIOB B TMOMEIICHUSIX KOTOPBIX MPEACTABIIEHA | 1EATEIbHOCTU
MOO 0 Ha CTeHJaxX B |00pazoBaTeIbHOU
IPEIOCTABISIEMBIX MOMEIEHUAX opraHuzanuu u 00
MYHULUNAIBHBIX o011eo0pa3oBaTeIbHON | HCTIONB30BAHUU
yclyrax OpraHu3aluu 3aKpEIJIEHHOro  3a
HUM
MYHUIUIIAIBHOTO
MMYIIIECTBA, a TAKXKe
OTYET O pe3yJibTaTax
camoo00cIieIoBaHus
Hanmnuue tenedonnoit u|He menee 90% | Jons Otuér MOO
(bakcUMHUIIBHOM  CBSI3U (GYHKIMOHUPYIOLIUX
MOO TeleQOHHBIX HOMEPOB
U CPEJIICTB
(hakCUMHIIBHON  CBSI3H
MOO
Hanuumne »snexkTpoHHOMN 100% Houst Nudopmanms co
noutsl MOO (GYHKIIMOHUPYIOUIUX | CTOPOHBI
aZpecoB DJIEKTPOHHOU | KOHTPOJIUPYIOIIMNX U
noutel MOO HA/I30pHBIX OPraHOB
o UToram
IIPOBEIEHHBIX
IPOBEPOK Ha
KaueCcTBO
IIPEAOCTABIIIEMOMN
MYHHULIUIIAJIBHOU
yCIyTH

6. TpeboBaHus K OpraHu3aluy y4eTa MHEHHsI IOTPEOUTENeH 0 KaueCTBE OKa3aHUS




MYHHUIMIIAIHON YCIYTH

Yuér obOpareHus 100% Hons obparnenuii | Madopmarus co

TpaXKJIaH U OpTraHU3aIANA rpaXKaan 1 | CTOPOHBI
OpraHu3anui B | KOHTPOJIUPYIOIINX U
o0mieoOpa3oBaTeNbHy | HAI30PHBIX OPTaHOB
10 OpraHu3anuio, Ha|mo UTOTaM
KOTOpble  OBUT  JaH |MPOBEASHHBIX
ouManbHBI OTBET B|MPOBEPOK Ha
yYCTaHOBJICHHBIC Ka4eCTBO
3aKOHOJIATEIbCTBOM MIPEIOCTaBISIEMOM
CpOKH MYHUITUTIATEHOU

yCIyTH

Ompocsl  notpeduteneii| He menee 75% |lonst  morpebuteneit | OTuér

MYHHIAITAIBHBIX YCITYT MYHHIIATTATBHBIX o0mieobpa3zoBaTenbH
yCIIyT, YYaCTBYIOIIUX B|OW OpraHU3aIlluu
orpocax
o011e06pazoBaTeIbHON
OpraHu3aluu

7. Nnbie TpeboBaHUS




YTBEPXJIEH
NMOCTAHOBJIEHHEM AJIMUHUCTPAIIUM TOPoIa
OJgeneropcka ot 18.05.2021 Ne 353

Cranaapt KadecTBa NMPeA0CTABJEHUA MYHUIIUNATBHBIX YCJIYT
10 peajn3alui OCHOBHBIX 00111e00pPa30BaTeIbHBIX NPOrPAMM HAYAJIbHOTO
00111er0, 0OCHOBHOT'0 0011I€r0, CPeHero 001ero 00pa3oBaHus
B 0011€00pa30BaTe/IbHbIX OPraHU3auUAX (11 00yUAOIIHXCH
€ OrPAHMYEHHBIMH BO3MOKHOCTSAMM 310POBbS U JIeTeil-UHBAJTHU/IOB)

1. Pazpa6oruuk CTanaapra Ka4ecTBa OKa3aHUSI MYHUIMIIAJIbHBIX YCJIYT

Komuter mo oOpa3zoBanuto AnmuHucTpanuu ropoaa  OreHeropcka c
MOABEJIOMCTBEHHOM TeppuTopueir MypMaHCKOM 00J1acTH.

2. HaumeHOBaHHEe MYHHIUNIAJIbHBIX YCJIYT

- peanu3alysg OCHOBHBIX OOIIe00pa3oBaTeNIbHBIX MPOrpaMM HAYalbHOTO OOIIEro
00pa3zoBaHus;

- peanu3alus OCHOBHBIX 001€00pa30BaTEIbHBIX MPOrPAMM OCHOBHOI'O OOILIEro
o0pa3zoBaHusi;

- peanu3alysg OCHOBHBIX OOIIEO0pa30BaTENbHBIX MPOrPaMM CPETHETrO OOIIero
00pa3zoBaHUsI.

3. llesb MYHUIIUNIAJBHBIX YCJIYT

[lenpro OKa3aHUS MYHUIIMIIAIBHBIX YCIYT SBISETCS OOecleueHue MmoTpeduTensim
MYHHIIMITAIBHBIX YCIYT TOCYJApPCTBEHHBIX TApaHTHI HA MONy4YeHHE OOIIETOCTYITHOTO U
0ecIUIaTHOr0 Ha4YaJIbHOTO OOIIEro, OCHOBHOTO 0O0IIIero, cpeaHero odiero oopa3zoBaHus
M0 aJanTHUPOBAHHBIM OCHOBHBIM 00II€00pa30BaTeIbHBIM MpOrpaMmaM JUisl AEeTell C
OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3J0pPOBbsl, a TaKkXe sl JETEH-WHBAIUIOB WU B
COOTBETCTBUU C MHJIMBUIyaJIbHOM IPOrpaMMOii peabuiuTaIiui B 001eo0pazoBaTeabHbIX
OpraHu3alusx.

4. CegeHusi 0 BO3Me3THOCTH (0€3BO3ME3IHOCTH) OKa3aHMA MYHMUIHMIIAJIbHBIX
yCJIyr, BK/JIKOYasg HHPOPMaLUI0O O TNOPsiAKe, pa3Mepe M OCHOBAHUSX B3MMAHMS
IUIATHI 32 OKA3aHMEe MYHMIMIIAIbHOM YCJIYIH

Oxka3zaHne MyHULMIAIBHBIX YCIYT OCYLIECTBIISIETCS OECIIaTHO.

5. TepMuUHBI U ONpe/ieIeHUs], MCII0JIb3yeMble B CTAHAapPTe KauecTBa

- MYHUIUNAJIbHAs yciyra - ycllyra, oKa3blBaemasl B MHTepecax (U3NYeCKOro MU
IOpUIMYECKOT0 JUIa (Janee - TMOTPeOuTeNH), MYHHUIUIAIBHBIMUA OIOKETHBIMU
YUPEXKICHUAMH B COOTBETCTBUU C MYHULIMIIATIbHBIM 3a/1aHUEM;

- Ka4eCcTBO OKa3aHWsS MYHMIMIIAIBHON YCIYTM - COBOKYIHOCTb XapaKTEPUCTHUK
MYHUIMIAIBHON ~ yCIyTH,  ONpPENENSIOUX €€  CHOCOOHOCTh  YJIOBIIETBOPSTH
YCTAHOBJIEHHBbIE WJIM TpeanojiaraemMble MOTPEOHOCTH MOTPEOUTENsT B OTHOILIEHUU
IIpoLEecca, COAEPKAHUs, PE3yIbTaTa yCIyTH;

- CTaHJIApPT KayecTBa OKAa3aHMs MYHMLIMIAIBHON yCIyru (Janee - CTaHAapT
KayecTBa) — 00s513aTeNbCTBO 00111€00pa30BaTeNbHbIX Opranu3anuii ropoaa OneHeropcka ¢
MOJBEJOMCTBEHHONH  TEppUTOpUEH MO OOECHEYEHHIO BO3MOXHOCTH  IOJYYEHUS
MYHUIIUTIAIIBHOM YCIIYTH B OMPEENEHHBIX 00bEMaxX U ONPEAEIEHHOIO Ka4eCTBa;

- nmoTpebutenu (MOJaydaTeNnHn) yCIyrd - (PU3WYECKUE JIMIA, UMEIOLIUE MpaBoO Ha
MOJIyYEHHUE YCIYT'M B COOTBETCTBUU C TPeOOBaHUSMU JEHCTBYIOUIMX HOPMATUBHBIX
IIPABOBBIX AKTOB;



- (QenepanpHBII TOCYNAapCTBEHHBIM oOpa3oBarenbHbll cTangapt (PI'OC) -
COBOKYITHOCTh 00S53aTE€IbHBIX TPEeOOBaHUN K OOpa30BAHMIO OMPEAEICHHOTO YPOBHSA U
(umu) mpodeccun, CHENMATBHOCTH M HAIPaBJICHHUIO IOATOTOBKH, YTBEPKACHHBIX
(denepaabHbIM OPraHOM HCIIOJHHUTEIBHOM BIJIACTH, OCYIIECTBISAIOMIMM (DYHKIHUH I10
BBIPA0OTKE TOCYNAapCTBEHHOW MOJIUTHKUA U HOPMATUBHO-TIPAaBOBOMY PETYJIHUPOBAHUIO B
chepe obpazoBaHus;

- aIanITUPOBaHHAsl OCHOBHAs 00111e00pa3oBaTeNibHasl MporpamMma - oopasoBaTesibHas
nporpaMma, ajJantTupoBaHHas JUisi OOy4eHHs JIHI C OIPAaHUYCHHBIMH BO3MOKHOCTSIMU
3I0pPOBbS C YU4ETOM OCOOEHHOCTEW MX MCUXO(PU3MUECKOTO Pa3BUTHS, WHIAMBUIYATbHBIX
BO3MOXXHOCTEH M MpU HEOOXOAMMOCTH OOECHEeUMBAIOIIAsl KOPPEKLUMIO HapyLIEHUN
pPa3BUTHA U COLIMAIIBHYIO aJalTAllMI0 YKa3aHHBIX JIMII;

- 00y4aroIuics ¢ OrpaHUYCHHBIMU BO3MOXXHOCTSIMH 3JI0POBBS - (PU3UUECKOE JIUIIO,
UMEIolllee HEIOCTaTKu B  (Qu3ndeckoM H  (WIM) TICHUXOJOTMYECKOM Pa3BUTHUH,
MOJITBEPKICHHBIE TICUXO0JIOr0-MEINKO-TIEAArOrMuYecKOi KOMUCCHUEN U TPENATCTBYIOLINE
MOJIYYEHHUIO 00pa3oBaHus 0e3 co3/1aHus CIeUaTbHBIX YCIOBHIA;

- TeJJarOrMueckuii paboTHUK - (PU3NYECKOE JIUI0, KOTOPOE COCTOUT B TPYHOBBIX,
CIY>KEOHBIX OTHOIICHHUSX C OpraHu3alueid, OCYIIECTBISIOMEH 00pa30BaTEIbHYIO
NESTENbHOCTD, U BBITIOJIHAET 00S3aHHOCTH 10 00yUYEHUIO, BOCIIUTAHUIO 00YyYalouXcs U
(unn) opranu3anuu 00pa30BaTeNbHON IeATeTbHOCTH.

6. [IpaBoBbIe OCHOBBI OKA3aHNSI MyHHUIMIAJbHBIX YCJIYT

- Koncrurynus Poccuiickoit @enepannu;

- KonBennust o mpaBax peOeHka;

- KonBenmust o mpaBax WHBAJIUIOB;

- @enepanbublii 3akoH OT 24.11.1995 Ne 181-®3 «O coumanbHOW 3aIIUTe
nHBaIUI0B B Poccuiickoit Denepannmny;

- ®enepanbHblii 3akoH 0T 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoii
Oenepanuny;

- ®enepanpubiii 3akoH oT 24.06.1999 No 120-®3 «OO6 OCHOBax CHCTEMBbI
npoUnakTUKN 0€3HAI30PHOCTH U TTPABOHAPYIICHUN HECOBEPIIEHHOJIETHUX,

- IlocranoBnenne ['J1aBHOroO rocyrapCTBEHHOTO CaHMTApHOro Bpada Poccuiickoit
®eneparun ot 28.09.2020 Ne 28 «O06 yrBepxaeHun canutapubix npasui CII 2.4. 3648-
20 «CaHUTapHO-IMUAECMHUOJIOTHYECKUE TPEOOBaHUS K OpraHU3alUsM BOCIUTAHUA U
0o0ydeHuUs, OT/bIXa U 03JJOPOBIICHUS JIETEH 1 MOJIOICKI;

- Ilpukaz MunuctepctBa oOpa3oBanusi u Hayku Poccuiickoir ®Deneparuu OT
19.12.2014 Ne 1598 «O06 yrtBepxkaeHuu (¢eaepaibHOTO TOCYAapCTBEHHOTO
00pa3oBaTeIbHOTO CTaHJapTa HAYaJbHOrO O0O0IIero oOpa3oBaHUS OOYYaIOMIUXCSA C
OTPaHUYECHHBIMHU BO3MOKHOCTSIMU 37I0OPOBBSI»;

- [Ipuka3z MununcrepctBa npocsenienus Poccniickoit @enepannn ot 28.08.2020 Ne
442 «O6 ytBepxkaeHuu Ilopsinka opraHu3alid M OCYIIECTBICHHS 0Opa3oBaTENIbHON
JESITENIBHOCTH TI0 OCHOBHBIM 00III€00pa30BaTeNbHBIM MPOrpaMMaM - 00pa3oBaTeIbHBIM
nporpaMmaM — HadajJbHOTO OOIIEro, OCHOBHOTO OOIIET0O W  CPEeJHEero o0Imero
00pa3oBaHUs;

- [Ipuka3 MunucrepctBa npocsenienus Poccuiickoit @enepannn ot 02.09.2020 Ne
458 «O06 yrBepxnenun Ilopsnka mnpuema Ha oOydeHHE 1O 00pa3oBaTEIbHBIM
mporpaMMaM HadaJbHOTO OOIEro, OCHOBHOTO OOIIEro H CPEeJaHEero O0OIIero
00pa3oBaHUs;



- nucbMo MuHuctepcTBa 00pa3oBaHusi U Hayku Poccuiickoit ®enepanuu ot
09.04.2014 Ne HT-392/07 «O06 UTOTOBOM aTTecTallMy OOYYArOIIUXCSl C OTPaHUYCHHBIMHU
BO3MOKHOCTSIMH 3]I0POBbSI»;

- 3akoH Mypmanckoit oOmactu ot 29.12.2004 Ne 573-01-3MO «O coumanbHOM
3aIUTE U MEepax COIUATbHON MOAEPKKH HHBAIHIOB B MypMaHCKON 007acTy;

- 3akoH Mypwmanckoi obmactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpa3oBanuu
B MypMaHCKOl 00J1aCTHY;

- Ilpukaz MuHHCTEpCTBa 00pa3oBaHMs W HaykKd MypMaHCKOW oOiactu u
MuHnuctepcTBa 3apaBooxpaHeHus MypmaHckoit o6mactu ot 29.10.2015 Ne 1935/499
«O06  yrBepxknenun Ilopsnka  pernaMeHTanum W OQOPMIIEHMS  OTHOLIEHUH
rOCYJJapCTBEHHOW W MYHMIIMIAIBHOM 00pa3oBaTeNbHON OpraHu3aluud W poauTenei
(3aKOHHBIX MpecTaBUTENEH) 00yUaromUXCs, HYKIAIONMXCS B JUIUTEIHLHOM JICYCHUH, a
TakkKe JeTed — WHBAIWIOB B YacTH OpraHu3alid oOO0y4YyeHUsT 10 OCHOBHBIM
00111e00pa30oBaTEIBLHBIM IIPOrpaMMaM Ha JIOMY HJIM B MEAUIIMHCKUX OPTaHU3aLUIX);

- IloctanoBnenne AnmuHUCTpanuu ropoga OJleHEropcka € MOJBEIOMCTBEHHOM
tepputopueir ot 24.09.2015 Ne 404 «O mnopsiake (GopMUPOBaHHUS MYHHUIIUIAIBHOTO
3aJlaHUsl Ha OKa3aHWE MYHHUIUIMAIBHBIX YCIYr (BBIMOJTHEHHUE pabOT) B OTHOIICHUU
MYHUIUNATBHBIX ~ YUPEXKJICHUM U (UHAHCOBOTO  OOECNEYEHHUS  BBITIOJTHEHUS
MYHULUIAIBHOTO 3aJaHUs»;

- IloctanoBnenune AnmuHUCTpanuu ropoga OJleHEropcka € MOJBEIOMCTBEHHOM
tepputopuei ot 20.01.2015 Ne 19 «O0 yrBepxkaeHuu [lopsika oleHKH COOTBETCTBUS
KauyecTBa  OKa3bIBaEMbBIX  (BBIMOJHSAEMBIX)  MYHUIUMNAIBHBIX  yciyr  (pabor)
YTBEP)KJIECHHBIM MYHUIIMIIATBHBIM CTaHIApTaM KauecTBa OKa3aHWsS (BBIMOJHEHMUS)
MYHHUIMIAIBHBIX YCIYT (paboT)»;

- [loctanosnenue I[lpaButenscrBa PO ot 30.08.2017 Ne 1043 «O ¢opmupoBanuu,
BEJICHUM U YTBEPXKICHUU OOIIEPOCCHIMCKUX 0a30BBIX (OTpaclieBbIX) TEpeyHen
(kmaccuuKaTOpoB) TOCYNAPCTBEHHBIX W MYHHIMMIAIBHBIX YCIYT, OKa3bIBAEMBIX
buznueckuM aHLaM, U QeaepanbHbIX MepeuyHen (KiaccuPUKaTOpOB) rocyJapCTBEHHBIX
yCIIyT, HE BKJIIOYEHHBIX B oOOMIepoccHuiickue 0a3oBble (OTpaciieBble) TEpEeYyHU
(xmaccuuKkaTOphl) TOCYNAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT, OKa3bIBAEMBIX
buzuveckuM sumaMm, U paboT, OKa3aHWE M BBINOJIHEHUE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTUBHBIMH MPABOBBIMU akTamu Poccuiickoit @enepanuny;

- YcTaBbl MyHUIIMTIATBHBIX 0011e00pa30oBaTeNIbHBIX opranusanuii (qanee — MOO).

7. llepedyeHb W  XapaKTepUCTHKAa MOTEHUHAJbHBLIX  MOTpeOMTE el
MYHUIIUNATbHBIX YCJIYT

OO6yuaronuecs: ¢ OrpaHMYEHHBIMHA BO3MOKHOCTSIMU 37I0POBBS U JICTU-UHBAIIU]IBI.

8. IToka3aTe/in OLEHKHM KAYeCTBA OKA3aHUSI MYHHMIHMIIAJBHBIX yCJIYyT

[IpunoxeHue K HACTOSIIIIEMY CTaHIAPTY KauecTBa.

9. TpeOoBaHMsA K MPOLEAYPAM OKA3aHUS MYHUIIUNIAJIbHBIX YCJIYyT

9.1. IlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX JJIS1 MOJYYEHUS] MYHUIUNAJIbHBIX
yeJayr

- JIMYHOE 3asIBJICHUE POAUTENS (3aKOHHOTO MPEICTABUTENS) HECOBEPILIEHHOJIETHETO
NPy TNPEAbSBICHUA OpUTHHATA JOKYMEHTa, YJOCTOBEPSIOLIETO JIUYHOCTh POJUTENS
(3aKOHHOTO TIPEJICTABHUTEIS), TUOO OPUTHHATIA JIOKYMEHTA, YIOCTOBEPSIONIETO JTUIHOCTh
WHOCTPAHHOTO TpaXkJaHWHA U JuIa 6e3 rpaxkaancTa B Poccutickoit denepanumu.

Pogutenu (3akoHHBIE TPEACTABUTENN) JIETCH, SBIAIONIMXCS HWHOCTPAHHBIMU
rpakJlaHaMi WM JUlamMu 0e3 rpa)kJIaHCTBa, JOMOJTHUTENBHO MPEABSIBISIOT JTOKYMEHT,
MOJITBEPIKTAFOIINN POACTBO 3asBUTENS (MIIM 3aKOHHOCTH MPE/ICTABIICHUS TIPaB peOeHKa),



U JIOKYMEHT, IOATBEPXAAIOIIMA IpaBo 3asBUTENs Ha npeObiBaHue B Poccuiickoi
QPenepanuu.

3asiBNieHUE POAUTENS (3aKOHHOTO MPECTABUTEINsI) peOeHKa MOXKET ObITh MOJAaHO B
dbopMe  DIEKTPOHHOIO  JOKYMEHTa  C  HCIOJIb30BAHMEM  HMH(OPMAILMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX ceTel OOIIEro MoJb30BaHMUS.

- IIpU TpueMe B o0IIeo0pa3oBaTeIbHYI0 OPTraHU3ALMIO IS TIOJYyYEHUs! CPETHEro
oO1rero oOpa3oBaHMsI MPEACTABISIETCS aTTecTaT 00 OCHOBHOM 00IIeM OOpa3OBaHUU
YCTaHOBJIEHHOTO 00pasIia.

9.2. IlopsioK OKa3aHUSI MyYHUIMNAJBHBIX YCJIYT

- cojepkaHhe 00pa30BaHUA B KOHKPETHOW 00111€00pa3oBaTeNbHON OpraHu3alnuu
ompenensiercss 00pa3oBaTeNbHOM mporpaMMon (00pa3oBaTeNbHBIMUA MPOrpaMMaMu),
pa3pabaTbiBaeMoOi, TPUHUMACMOM M pean3yeMorl 3Toi  o06ImieoOpa3oBaTeIbHOM
OpraHu3aluell  caMOCTOSITENIbHO Ha  OCHOBE  (pefiepalibHBIX  T'OCYJApPCTBEHHBIX
00pa3oBaTeNbHBIX CTAHIAPTOB U MPUMEPHBIX 00pa30BATEIbHBIX IPOIPAMM;

- opraHmzaiusi 00pa3oBaTeIbHOW JEATENBHOCTH B  001Ie00pa3oBaTeIbHON
OpraHu3alliy perjJaMeHTHPYETCs y4eOHBIM IJIAHOM, KaJIeHJAapHBIM y4eOHBIM rpaduKkoM
u pacnucaHusIMU 3aHSTUH, pa3pabaTbIBaeMbIMU u YTBEP>KIaeMbIMH
00111€00pa30oBaTEIHLHON OpraHu3aIuell CaMOCTOSTEIbHO;

- OCBOCHHE 00pa30BaTENIbHBIX MPOrPaMM OCHOBHOTO OOIIETO M CPEIHEro OOIIero
o0pa3oBaHusl 3aBepIIACTCS TOCYIaPCTBEHHONW UTOTOBOM aTTecTaluell BEITYCKHUKOB;

- mpaBwia npuémMa Ha oO0ydeHHMEe MO oOpa30oBaTENbHBIM IporpamMmaM OOIIEro
o0Opa3oBaHus onpeenseTcs 001eo0pa3oBaTebHON OpraHu3aiuei.

OO6yuenue B 0011e00pa30BaTEIbLHON OpraHU3alluU AETeH, UMEIOIIUX OTPAaHUYEHHBIC
BO3MOXXHOCTH 3/I0POBbs, @ TaKKe€ JI€TeH-MHBAJINIOB OCYILECTBISETCS HA OCHOBAaHUU
npukaza Komurtera mo oOpasoBanuto AnMuHHCTpanuu Topoaa OreHeropcka c

MOJIBEIOMCTBEHHOM Teppuropueir Mypmanckoit ob6nactu (manee - Komurer mo
o0pa3oBaHWI0) O paspenieHur o0y4deHuss peOeHKa Ha JOMY WJIM B MEIUIIUHCKON
OpraHu3aIuy.

Ha ocHoBanmm mpukaza KoMuTeTa 10 OOpa3oBaHUIO, PYKOBOJIUTEIH
o011e00pa3zoBaTeNbHON OpraHU3alMy U3AeT NMPUKa3 00 opraHu3anuu oOydyeHus Ha JOMY
WIA B MEIUIMHCKOW OpraHu3alMid ¥ 3aKII04YaeT C pPOAUTENSIMH (3aKOHHBIMU
NPEJCTaBUTEISIMH)  JOTOBOP 1O  ¢GopMe, YTBEPKIACHHON  JIOKAIBHBIM  aKTOM
o0pa3oBaTeIbHON OpraHU3aIINN.

Opranuzanusi 00pa3oBaTeIbHONW AESITENLHOCTH MPH OOy4eHHH OOydYaroIIUXCs Ha
JIOMY WU B MEIMIIMHCKOW OPTaHM3aIluU PETYIHPYETCS WHANBUAYAIbHBIM YYSOHBIM
IUTaHOM, paboYMMHU  MporpaMMamH, pa3paOOTaHHBIMH C YYETOM OCOOCHHOCTEH
NCUX0(QU3NIECKOTO Pa3BUTHSI M COCTOSIHHUS 370POBbS JI€TEH, TOJOBBIM KalleHIApHBIM
rpadMKoM W MHIUBUAYAIBHBIM DPACIUCAaHUEM 3aHSTHI, KOTOpbIE pa3padaThIBAIOTCS U
YTBEpKIAIOTCSL  00IIe00pa3oBaTeIbHOW OpraHW3aIlell CaMOCTOSTENbHO C  y4eTOM
MHEHHUSI pOAUTENEH (3aKOHHBIX MPEICTABUTENEH).

[Ipu opranmzanuu oOydeHUs HaA JOMY WM B MEIUIMHCKUX OpTaHU3AIMIX
JIOITyCKAaeTCs COYCTAHHWE PA3NIUYHBIX (HOpM OOydeHHSs, YTO OTpaKkaeTcsl B JOTOBOpE 00
OpraHu3anuu oOyueHHs, 3aKII0UEHHOM MEXIy 0OIIeo0pa3oBaTeIbHOM OpraHu3ale u
pPOIUTENAMHU (3aKOHHBIMU MPEICTABUTEIISIMHU ).

OOyuaromuiicsi, BIAACIOMINN HaBBIKAMU CaMOOOCTY)XMBaHHs, MOXXET TOCEHIaTh
3aHATHUS O OTIENBHBIM yYeOHBIM MpeaMeTaM B 00IIe00pa30BaTeNbHON OpraHU3aINN
BMECTE C OJIHOKJIACCHHMKaMu. B TakoM cilydae B HMHIWBUIYAIbHOM Y4YeOHOM IIJIaHE
oOyyJaromierocs Ha U3yueHue JaHHBIX YIeOHBIX MPEIMETOB HE OTBOISTCS Yachl.



Pemienne B KaXIOM  KOHKPETHOM  CIy4ya€ NPUHUMAET  PYKOBOJUTENb
o01reo0pa3oBaTEIbHON OpPraHU3allud ¢ YYETOM CTENeHU 3a00JIeBaHMs M PEKOMEH 1Al
MEIUIIMHCKON OpraHu3aluy MpH YCIOBUM JOCTAaBKH peOEHKa pOAUTENSIMHU (3aKOHHBIMHU
IPECTaBUTESIMU) B OPTaHU3ALMIO U OOPATHO.

OO6s3arenpHas yueOHasi Harpy3ka oOydYaroIIUXCsl, OCBAaUBAIOIIUX aJallTUPOBAHHBIC
oOpa3oBaTelbHbIe MPOrpaMMbl HAauyajJbHOTO OOIIETr0, OCHOBHOTO OOIIEro, CpeaHero
oOuero oOpa3oBaHMsi, COOTBETCTBYET yueOHOM Harpyske, ONpeaeeHHON MPUMEPHBIMU
y4eOHBIMH IJIAHAMU 110 KJIaccaM 00y4eHHUS.

[Tpu oOydyenun oOydaromMXCS HA JOMY WMJIM B MEIUIMHCKUX OpTaHU3alMsIX IO
a/JIalITHPOBAHHBIM OCHOBHBIM 00111€00pa30BaTEIbHBIM IIPOrPAMMaM Yachl pETMOHAIBHOTO
KOMIIOHEHTa M KOMIIOHEHTa oOOpa30BaTENbHONM OpraHU3alMyd HaIpaBISIIOTCS Ha
UHANBUAYaJIbHbIE KOPPEKIIMOHHBIC 3aHATHUS 110 PA3BUTHIO TICUXOMOTOPUKU U CEHCOPHBIX
MPOLIECCOB, KOPPEKIMIO PEUYEBBIX HAPYUICHUH (JOromneauyecKue 3aHsATHS) C Y4EeTOM
0COOCHHOCTEN MCUXO(PU3NUECKOTO Pa3BUTUS U COCTOSHUS 3/I0POBBSI JI€T€ U MHEHUS
poauTenei (3aKOHHBIX MPECTaBUTENEH).

Pe3ynbpTaToM mpenocTaBieHUs] MyHUIIMIIATLHOW YCIIYTH SIBISIETCSI OCBOSHUE IE€THbMU
C OTPaHUYEHHBIMU BO3MOXKHOCTSMH 370POBbs, NE€TbMHU-UHBAIWIAMU aJallTUPOBAHHON
OCHOBHOM 00111€00pa30BaTeIbHON MPOrpaMMbl HAYaJILHOTO 00IIETO0, OCHOBHOT'O OOIIIETO
U CpeJHero oO0pa3oBaHMs, YCIEIIHOE TMPOXOXKACHUE TOCYIapCTBEHHON HTOTOBOM
aTTeCcTalliyd WJIU UTOTOBOM aTTecTallid U TMOJydeHHe aTTectara 00 OCHOBHOM OOIIEM U
cpeaHeM o0mieM 00pa30BaHMM TMOATBEPXKAAIOIIETO TOJy4eHHE o0Iero oOpa3oBaHUs
COOTBETCTBYIOIIETO YPOBHS, WIIH MOJIYYeHHE TOKYMEHTa 00 00pa30BaHUH.

9.3. IlepeyeHbp OCHOBaHUM JIsi NMPUOCTAHOBJICHUSI OKA3aHHUS MJIM OTKa3a B
OKa3aHUM MYHMIHMIAJIbHBIX yCJIYyT

OcHOBaHMI Uil TPUOCTAHOBJIEHUS OKAa3aHHWS MYHHIMIIAJIBHOM yCIYyrd He
PeyCMOTPEHO.

OcHoBaHUs AJIs1 OTKAa3a B MPEJAOCTaBICHIUN MYHUIIUIIATLHONU YCIIYTH:

- 0TCyTCTBUE CBOOOHBIX MecT B MOO.

9.4. Cpoxu NpUOCTAHOBJICHUS OKA3AHUS MYHMIMIIAJIBHBIX YCJIYT

He npenycmoTpensl.

9.5. locyneonblii (BHecy1eOHBII) MOPSII0K 00:KaJ0BAHUS pellleHuid, 1eiicTBH
(0e3meiicTBUsA) Ppa0OTHMKOB, PYKOBOAMTEJs] O00pPa30BaTeJbHOM OpPraHM3aluM,
OTBETCTBEHHBIX 3a MpeAoCTaBJieHHe MYHHUMIAIbHOH YCJIYIM B cjy4yae ee
HECOOTBETCTBHUS CTAHJAPTY KayecTBa

[IpeameTom  pocyaeOHOro  (BHeCyAeOHOro)  OOXKaJOBaHUST B MOPSIKE,
ycTaHOBIIeHHOM cTaThelt 11.2 «O06mume TpeboBaHus K MOPSAKY MMOJAA4YU M PACCMOTPEHUS
*kanobe» denepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 «0O6 opraru3anuu
NPEIOCTABICHUS] TOCYAAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYT», SBISIOTCS PEIICHUS,
neiictBust (6e3neiictBue) pabotHukoB u pykoogutens MOO, MOO, paGoTHUKOB U
pykoBoautenss ML, M®OLI, npuHumaembie (OCYIIECTBIsIEMbIE) B XOJI€ MTPEAOCTABICHUS
MYHUIUIIAIBHON yCIIYTH.

3asBUTENb MMEET MpaBO Ha JocyaeOHoe (BHecyneOHoe) 00)KaloBaHHE pelIeHUM,
JercTBH (0e31eCTBHS):

- pabotHukoB MOO, 00paTHBIIKCH ¢ kKano00ii k pykoBoauTeno MOO;

- pabotHrkoB M®II, 06paTuBIIKCE C XKan000i K pykoBoauTeno MOILI;

- pykoBoautenss MOO, pykosogutens MOPL, MOO, M®II, obpaTuBmuCh ¢
xanoboii k ['maBe ropoma OleHeropcka ¢ MOABEIOMCTBEHHOW Teppuropuein (B ero
OTCYTCTBHE — WCIHONHAOmEMY oOs3anHocT [nmaBel ropoma Oueneropcka ¢



MOJBEIOMCTBEHHON TEPPUTOPUEN B COOTBETCTBUM C YCTaBOM MYHUUHNAIBHOTO
oOpazoBanusi ropoj OieHeropck ¢ MOJBEIOMCTBEHHOW Teppuropuei (manee — H.o.
['naBbl ropoaa).

Kanoba moxer ObITh MMOJAHA MHUCHMEHHO NPU JUYHOM OOpAaIleHHH 3asiBUTEIS,
HampaBiieHa 1o mnourte, yepe3 M®PL[ unu B snmekTpoHHON (Qopme yepe3 BUPTYaJbHYIO
npueMHyto Ha odunuanbHoMm cailte OMC, c¢ wucnons3oBanuem EnguHoro moprana
FOCYJJapPCTBEHHBIX U MYHUILUMAJIBHBIX YCIYT WIM PETHOHAJIBHOrO MOpTaja, a TaKXKe C
HCIIob30BaHueM oduiinansHoro caiira M®I] http://olenegorsk.mfc51.ru.

OcHoBaHHEM JJI1 Hadajia MpoIeAyphl J0CcyAcOHOro (BHECYAIEOHOT0) 00KaTIOBaHUS
perieHu, aeiictBuid (6e3neiicTBusi) B oTHOIIEHUH paboTHHKOB MJIOO, O0TBETCTBEHHBIX
3a MPEeJOCTaBICHUE MYHULMIAIBHOW YCIYTH, SIBISIETCS IMOCTYIJIEHUE >KaOObl Ha MM
pykoBoautenst MOO.

OcHoBaHHEM JJI1 Hadajia MpoIeAyphl H0CcyAcOHOro (BHECYAE€OHOT0) 00KATIOBaHUS
perieHu, neicteuii (0e3aeiicTBUs) B OTHOIIEHHH paboTHUKOB M®DII, 0OTBETCTBEHHBIX 32
NPEIOCTABICHUE MYHUIIMIAIBHOU YCIYTH, SBISETCS IOCTYIJICHUE >KaloObl Ha HUMS
pykoBoaurenss MOLI.

OcHoBaHMeM JJI1 Hadajia MpoIeAyphl A0CyAeOHOro (BHECYAEOHOT0) 00KaIOBAHUS
pemieHuid, nerctBuil (6e3neiictBus) pykosogutens MOO, pykoogutens M®L[, M®LI,
MOO sBnsercsa mocTymieHue xanoosl Ha uMsa [maBel ropoma OneHeropcka ¢
M0JIBEIOMCTBEHHOM TePPUTOpPHEH (B €r0 OTCYTCTBUE — U.0. [ 1aBbI ropoa).

XKanoba nomkHa conepxaTh:

- HaMMEHOBaHWE OpraHa, MPEIOCTABISIONIETO MYHULUNAIBHYIO  YCIYTY,
JMOJDKHOCTHOTO ~ JIMIIAa  OpraHa, MPEeJOCTaBISIIONIETO  MYHHUIMUIAIBHYIO  YCIYTY,
MHOTO(YHKIITMOHATBHOTO IIEHTPA, €ro pyKOBOIWUTENs W (WiM) pabOTHHKA, PEUICHUS U
neictBus (0e31eicTBIE) KOTOPhIX 00KaTyIOTCS;

- (amunuio, uMs, oTuecTBO (IOCNIEIHEE - MPU HAIUYUHU), CBEIEHUS O MECTe
JKUTENIbCTBA 3aSBUTENS - (PU3UYECKOTO JHIA JIMOO HAMMEHOBAHHE, CBEJACHHUS O MECTE
HaXOXJACHUS 3asBUTENS - IOPUAMYECKOro JIMIA, a TaKke HoMep (HoMepa) KOHTAaKTHOIO
tenedoHa, anpec (ampeca) MEKTPOHHOW MOYTHI (MIPU HAIWYWK) U TOYTOBBIN ajpec, 1Mo
KOTOPBIM JIOJDKEH OBITh HAIIPABIICH OTBET 3asBUTEIIIO;

- cBeleHUsT 00 OOKalmyeMbIX peIICHUsIX W JeHcTBUSX (Oe37eHCTBUM) opraHa,
NPEIOCTABIISIIONIET0 MYHUIMIAIbHYIO YCIyry, WIH JOJUKHOCTHOTO JIMIAa Oprasa,
MPEIOCTABIISIFONIETO MYHUIIUTIANBHYIO yernyry, M®LI, pabotauka MOII;

- JIOBOAbI, Ha OCHOBAaHHWU KOTOPBIX 3asIBUTEIb HE COTJIACEH C pEIICHUEM U
neiictBueM (0e3aeiicTBMEM) OpraHa, MpeioCTaBiISIONIEr0 MYHHUIMNAIBHYIO YCIYT, WU
JIOJDKHOCTHOTO JIMIIAa OpraHa, MNpPeJOCTaBISAIONIET0 MYHUIMNAIbHYIO yciuyry, MOII,
paborauka MOILI.

3asBUTENEM MOTYT OBbITh  MPEACTABIECHbl  JOKYMEHTbl (IpU  HAJIUYUM),
MOJITBEPKIAIOIINE JOBOJIbI 3asIBUTENS, TMOO UX KOMHH.

Kanoba nmomkHa OBITH HamucaHa pa30OpPUYMBBIM TOYEPKOM, HE COACPKATh
HELIEH3YPHBIX BhIpaxkeHuil. [locTynuBiias xanoba NoAJNEeKUT PACCMOTPEHUIO B TEUCHHUE
15 pabouux AHEH CO THS €€ perucTpaluu.

B cnywae oGxkamoBanusi orkaza paborHuka M®LI, momxxocTHOro muma MOO,
OTBETCTBEHHBIX 3a MPEIOCTaBICHUE MYHHUIIUIAIBHON YCIYru, B IpUeMe JOKYMEHTOB Y
3asBUTENS MO0 B HCIPaBICHUM JOMYIICHHBIX OMNEYaTOK M OIMOOK MIM B Cly4yae
00’kaloBaHMs 3asBUTEJEM HAPYILIEHUS YCTAaHOBJIEHHOTO CpOKa TaKHUX HCIpPaBIICHUH,
kKamoba paccMaTpUBAETCS B TEUCHUE S5 pabOUYuX THEH CO JTHS €€ PerUCTPAIIUH.



[Tucemennoe  oOpamienne Ha  OyMaXHOM  HOCUTENE WIM  OOpalieHue,
IIPEJOCTABICHHOE B 3JIEKTPOHHOM BHJE, NOCTYyNHMBUIEE B AJIMHUHHCTPALMIO TOpoaa
Oneneropcka, M®I[, MOO nomIEKUT perucTpauud B IKypHaJe BXOJAILEH
JIOKYMEHTALIUH.

He no3nnee aHs, cieayromiero 3a AHEM MPHUHSATUS pelIeHUs 00 YIOBIETBOPEHUU
XKanoObl WM 00 OTKa3ze B YAOBICTBOPEHUU IKAIOOBI, 3asSBUTENIO HAMPABISETCS
MOTHUBUPOBAHHBIA OTBET O pe3yjibTaTaX PaCCMOTPEHUS KanoObl B MUCbMEHHOU (opme
WJIH, TI0 JKEJIAaHUIO 3asIBUTENISA, B AJIEKTPOHHOM Qopme.

[Tpu 0THOBpPEMEHHOM MOCTYIUICHUH AYOJIUKATHON kKano0bl (MOBTOPHBIN 3K3EMILISP
WM KOMHUS OJHOM M TOM K€ >XKajoObl OT OJHOTO M TOTO JK€ 3asSBUTENS) U OCHOBHOU
XKajaoObl MO0 TMOCTYIUICHUMH AyOJUKATHOW >KaloObl O OKOHYAHHUS PACCMOTPEHHS
OCHOBHOM kayioObl 3asiBUTENSl MPUHUMAETCS] PellieHUuEe U JaeTcsl eAuHbld oTBeT. Eciu
nyOnuKaTHas Kanoba TOCTYyNWJIa IIOCIHE€ pPAacCMOTPEHHsS OCHOBHOM 3KajoObl, TO
3asIBUTEIIIO HE MO3/IHEE 7-THEBHOIO CPOKA C MOMEHTA

perucTpanuu ayOJMKaTHOW KaJloObl HANpaBIIIETCS YBEIOMIIEHHE CO CCHUIKOW Ha
JaTy U UCXOSIINI HOMEDP OTIPABICHHOTO OTBETa HA OCHOBHYIO Kajo0y.

PesynbpTaToM qocyaeOHOro o0xanoBaHus SABIISAETCA:

- peuieHye o0 yA0BIETBOPEHUH Kal00bl, B TOM YUCIE B (HOPME OTMEHBI IPUHSITOIO
pellleHrs, UCTIPaBIEHUs JOIMYIIEHHBIX OMEYaTOK W OIMUOOK B BBIJAHHBIX B PE3yJIbTATe
MIPEAOCTABICHNUS] MYHUIIUNIATBHON YCIyTrd JOKYMEHTaX, BO3BpaTa 3asBUTENI0 JEHEKHBIX
CpPE/ICTB, B3UMAaHHUE KOTOPHIX HE MPEIYCMOTPEHO HOPMATHUBHBIMHU IMPABOBBIMH aKTaMH
Poccutickoit denepannu, HOPMAaTUBHBIMU MPABOBBIMH aKTaMU CYOBEKTOB Poccuiickoit
®denepanyiv, MyHUIIMIATbHBIMU IPABOBBIMU aKTAMMU;

- penieHre 00 0TKa3e B YAOBIETBOPEHUH KaTOOBI.

He no3nnee aHs, ciaeayromero 3a JAHEM MPUHATHS peuieHus 00 YAOBIETBOPEHUU
KaoObl UM 00 OTKAa3€ B YJOBIETBOPEHHH Kajl00bI, 3asBUTENIO B MUCbMEHHOUN (hopMe H,
T0 KEJIaHUIO 3asiBUTENISA, B AJIEKTPOHHOM opMe HampaBIiieTCs MOTUBUPOBAHHBINA OTBET O
pe3yabTaTax pacCMOTPEHHUS KAIOOBI.

B ciyyae mpusHanus xanoObl oaJiexKaliel yI0BJICTBOPEHUIO B OTBETE 3asIBUTEIIIO
naetcsi uHpopManus O JCHCTBUSX, OCYIIECTBISEMBIX OPraHOM, MPEAOCTABISIONIUM
MYHULIMTNIATBbHYIO yeiuyry, MOI] B ensix He3amMeIMTEIbHOIO YCTPAHEHUS BBISIBIICHHBIX
HapyIICHUH MPU OKa3aHUHM MYHUIIUMIAIBHOU yCIIYTH, a TAaK)Ke MPUHOCSITCS U3BUHEHUS 32
JOCTaBIIEHHbIE HEYM00CTBa M yKa3bIBaeTcss MH(OpMAIUsS O JAIbHEUIUX JEUCTBHSIX,
KOTOpBhIE€ HEOOXOIMMO COBEPIIMTH 3asBUTENIO B LEISAX MOJYYCHHS MYHHUIUIAIBHON
YCIIYTH.

B cinywae mnpusHaHuMsS xKanoObl HE TMOJUICKAIIEH yIOBICTBOPEHUIO B OTBETE
3asIBUTEIIIO JIAIOTCSl apTyMEHTUPOBAHHbBIE Pa3bACHEHUS O MPUUMHAX MPUHATOTO PEIICHMUS,
a Taxke HHQPOpMaIHs O MOPSAIKE 00KATOBAHUS IPUHSATOTO PEIICHUSI.

B cnyuae ycraHOBIeHHS B XOJie WIHM IO pe3yJdbTaTaM PACCMOTPEHHS >KaloObl
MPU3HAKOB COCTaBa AJMUHUCTPATUBHOIO IMPABOHAPYIICHHUS WU MPECTYIUICHUS
JOJDKHOCTHOE ~ JIMIO0, HAJEJIEHHOE TOJIHOMOYMSMH TI0 PACCMOTPEHHUIO  Kaloo,
HE3aMEeIJIUTEIIbHO HAMIPABIISIIOT UMEIOIIUECS MaTEpUalIbl B OpraHbl IPOKYPaTypHhl.

9.6. CyneOHbIii NMOPAXOK 00KaJ0OBAHMSI pellleHUi, aedcTBUil (0e3mxeidcTBUIN)
padoTHukoB, pykoBoauTeassi MOQO, OTBETCTBEHHBIX 3a IpPeloCTABJIEHUE
MYHHUIIUNIAJTBHON YCJIYTH B CJIy4yae ee HeCOOTBETCTBHUS CTAHAAPTY Ka4yecTBa

3amHTEpeCcOBaHHbBIE JIMIIa MOTYT OO0XajoBaTh B CyH JAelcTBUsA (Oe3aeicTBHE),
OCYILECTBIIIEMble (MPUHATHIE) B XOJA€ NPEAOCTABICHHUS MYHULUMAIBHOW YCIyTH, B
YCTaHOBIIEHHOM 3aKOHOJATENBCTBOM Poccuiickoin deaepanuu nopsiake B COOTBETCTBUU



C TMOABEIOMCTBEHHOCTHIO M IOACYAHOCTBIO JEJ, YCTAaHOBJIECHHOW NPOLIECCYaTIbHbIM
3aKOHOAATEILCTBOM Poccuiickon denepauuny.

10. TpeOoBanusi K MaTepHAJbLHO-TEXHUYECKOMY oO0ecleYeHUI0 OKa3aHHs
MYHHIIUNIAJTbHOU YCJIYIH

ITapamerp TpebdoBanue PersiamenTupyrommi
AOKYMEHT
1 2 3
1. 3nanue - AKCIUTYaTUPYIOTCS B | [locranoBnenue I'maBHOTO
COOTBETCTBUU C MMPOEKTOM; FOCYIApCTBEHHOTO CAHUTAPHOIO
- cocrosgHue 3maHuid  He | Bpada Poccuiickont ®denepanuu
SIBJISICTCS] aBAPUMHBIM; or 28.09.2020 Ne 28 «O06
- 31aHUA 000pyIOBaHbI | YTBEPKICHUN CaHUTAPHBIX
BOJIOTIPOBOIOM, umeercs | mpasun  CIT 2.4, 3648-20
KaHAJIN3all1s, BOJOCTOKU «CaHurapHo-
SIUIEMUOJIOTHYECKUE
TpeOOBaHUS K  OpraHu3alusM

BOCIIMTaHUA U 06yquI/15[, OTAbIXa

TEeppUTOPUS

HAPYXHBIM 3JICKTPHUCCKUM
OCBEILCHUEM;

-  BXOIbl B  TIOMEIICHUS
obopyayroTcs

MaHAyCaMH, paCHIHPECHHBIMHU
MPOXOJIaMH, TTO3BOJISIIOIITUMHU
00ecrneynTh

OecTIpensiTCTBEHHBIM  JTOCTYTI
WHBAJHUJIOB, BKJTFOYAS
WHBAJIUIOB, HCHOJB3YIOIINUX

KpECJIa-KOJLICKH

U O3IOpOBJICHUSA  JeTed |
MOJIOAEKI
2. llpuneraromas | - OCHaIIEHA OTPAKICHUEM H [Tocta"oBieHue ['maBHOTO

rOCyJIJapCTBEHHOT0 CaHUTapHOTO
Bpaya Poccuiickoit ®enepannn

or 28.09.2020 Ne 28 «OO
YTBEPKJICHUHN CaHUTAPHBIX
mpaun  CII 2.4, 3648-20
«CanutapHo-
SMUAECMHOJIOTHYECKHE
TpeOOBaHUS K  OpraHHU3alUsIM

BOCIIUTaHUS U 00y4YEHUsI, OT/IbIXA
U O3J0pPOBJICHUA  JETe U
MOJIOJIEK I

3. IlomemmeHus

B 00111€00pa30BaTEIbHBIX
OpraHu3aIusIX,
IPEOCTaBIISIFOIINX
yCcIyry, JOJKHBEI
CO3/1aHbI
CrelraIbHbIe
obecreunBaronye
BO3MOKHOCTB ISt
OecTpensTCTBEHHOTO JO0CTYyMa
NeTe-UHBAINIOB B 3/IaHUS U
MOMEIICHUS, WX TpPeOBIBAHUS
1 00y4YeHUs B

JTaHHOU OpraHu3aluu
(BKIIIOYas MTaHTyCHI,
CrenHaibHO O000pYHIOBaHHBIC
y4yeOHbIe MeCTa).

OBITH

yCIJIOBHS,

[ToctanoBnenue ['maBHOrO
rOCyIapCTBEHHOTO CAHUTAPHOTO
Bpaua Poccuiickoint @enepannu
ot 28.09.2020 Ne 28 «O06
YTBEPKJICHUU CAHUTAPHBIX
npasui CII 2.4. 3648-20
«CanurapHo-
SMUIEMUOJIOTUYECKUE
TpeOOBaHUS K OPTaHU3ALUSIM
BOCIIUTAHMS 1 00yUYEHUSI, OTIbIXA
Y 03J0POBJICHUS JIETEN U
MOJIOICIKH




1 2 3
O6meoOpa3oBaTenbHbBIC
OpraHu3aIuu
JTOJIKHBI OBITH 00€CTICUEHBI
peabUITUTAIMOHHBIM,
CHETHAT3UPOBAHHBIM
y4eOHBIM U
y4eOHO-HaTJISIIHBIM
o0opyI0BaHUEM,
OTBEYAIOUIUM  TpeOOBaHUSIM
beneparbHBIX
rOCy/IapCTBEHHBIX
o0pa30BaTeNIbHBIX CTaHJIAPTOB
u o0ecreunBaroM
HaJJIexariee KauyecTBO
MPEIOCTaBICHUSI YCIYTH.
Jns nmereil, HyXIamOIUXCA B
TICUXOJIOTO-TIeJar OTMYeCKON
MTOMOIIIH, B
o011e00pazoBaTeIbHOM
OpraHHU3aIuu
pelycMaTpUBAIOTCS
OTJENbHbBIE KaOWHETHI
nejarora-rcuxosiora u
YUUTEJIS-JIOTOTnea
4. O6opynoBanue | 001I€00pa3oBaTEeIbHBIC - [Tpuxkas MunucrepcTBa
¥ OCHAIIleHNEe OpraHu3alu JODKHBI OBITh | MPOCBEIICHUS Poccutickoint
peanu3anuu oOecrieyeHbl ®enepanyn ot 28.08.2020 Ne 442
00pa3oBaTeNbHBIX | peaOUIUTAIMOHHBIM, «O6  yrBepxnenuu  [lopsika
IpOrpaMm CHCIHATM3UPOBAHHBIM OpTaHW3aIlid W OCYIIECTBICHUS
y4eOHbIM U y4ueOHO- | 00pa3oBaTeNbHON /eI TEIbHOCTH
HATJISITHBIM ~ 000pY/OBaHUEM, | TTO OCHOBHBIM
OTBEUarmUM  TpeboBaHUSIM | 001Ie00pa30BATEIHHBIM
benepaibHbIX nporpaMMam - 00pa3oBaTebHbIM
rOCy/IapCTBEHHBIX porpaMMam HAYaJIbHOTO
00pa3oBaTeNIbHBIX CTAHJIAPTOB | OOIIET0, OCHOBHOTO OOIIETr0 u
u 00€ecTeunBaIOIIUM | CPEAHETO 0011IeT0 00pa30BaAHUY;
HaJUJIeKallee Ka4ecTBo | - [Ipukas MuHnucrepcTBa
MPEIOCTABICHUS] YCIYTH oOpa3oBaHus u HAyKU
Poccuiickoit  ®eneparuu OT
19.12.2014 Ne 1598  «O6
YTBEPKICHUHU benepanbHOTO
rOCy/apCTBEHHOTO
00pa30BaTeIbHOTO CTaHjaapTa
HA4YaJIbHOTO oOrero
oOpa3oBaHusi oOydJammuxcs ¢
OTpaHUYCHHBIMU

BO3MOXXHOCTAMHA 310POBLS




11. TpeGoBaHusi K 3aKOHHOCTH U 0€30MACHOCTH OKA3AHUS MYHHUIIUIAJbHBIX

yeJayr
\ ITapamerp | TpeboBanue |PemaMeHTnpy10mm”4 IlOKyMEHT‘
1 2 3
1. - Hannuue | GenepanpHbIi 3aKOH OT
Pa3pemmrenbHbl | 3aperucTpupoBaHHOTO  ycraBa | 29.12.2012  Ne  273-d3  «O6
€ JOKYMEHTBI 0011e00pa3oBaTeILHOMN obpazoBanuu B  Poccwmiickoi
OpraHu3alluy; Denepannun»
-  HaJIM4YMe JIMIEH3UU Ha
00pa3oBaTeIbHYIO
NEeSATEIbHOCTB;
- Hanmuuue oOpa3oBaTEIbHOM
IPOrpaMMBl;
- aKT TOTOBHOCTM Ha Hauajo
y4eOHOr0 Toja, BKIIOYAIOIINI
3aKJIIOUYEHHUS OpTraHoOB,
OCYILIECTBIIAIOIINX
TOCYJapCTBEHHBI CaHUTApHO-
SMUIEMUOIOTTYECKUN "
NO>KApHBIN HaJ30p, 0
IPUTOJHOCTH  UCIOIb3YEMBIX
3MaHUM W TIOMCIICHHUH I
OCYIIECTBIICHUS
o0Opa3oBaTeNbHON
NEeSATENbHOCTH;
-  TpUKa3  KOMHUTETa IO
obpazopanmto um OO 00
OopraHmu3anuu O0Oy4deHus  Ha
JIOMY
2. CanurtapHoe | - HaJIn4ne canutapHo- | [locranoBieHue I'maBHOrO
COCTOsIHUE AMUJIEMUOIOTUYECKOTO rOCYJapCTBEHHOI'O  CaHUTAPHOIO
3aKJIIOYEHHsT O COOTBETCTBUM | Bpada Poccuiickoin @eaepanuu ot
CaHUTAPHBIM npaBuwiam | 28.09.2020 r. Ne 28 «OO06
31aHUH, IIOMEILICHUH, | YTBEPKIACHUU CaHUTAPHBIX
000py10BaHHS npasun  CII  2.4. 3648-20
«CanutapHo-
AMUJEMUOIOTUYECKHE
TpeOOBaHUS K  OpraHHU3aIUsIM
BOCIIUTAHUSI U OOYYECHUSI, OTJbIXa
u 030POBJICHHUS neren Hu
MOJIOJICHKI
3. besonacHocTh | Co3manbl Oe30macHble YCJIOBUSA | - IYHKT 2 4acTu 6 cTaThu 28
TUTSE ®denepanbHOro 3aKOHa OT
OCYILIECTBIICHHS 29.12.2012 Ne 273-d3 «O0
o0pa3oBaTeIbHON oOpaszoBanuu B Poccuiickoit
eI TSIIbHOCTH: Denepauuny;
- aBTOMaTHYECKas MoXapHas - denepanbHBIN 3aKOH OT




2 3
CUTHAINU3AINA; 28.12.2010 Ne 390-d3 «O
- CpelICcTBa M3BEIICHHUS O | OE€30MACHOCTIY;
MOXKape; - @enepalibHbINA 3aKOH OT
- IEPBUYHBIC CPEIICTBA 06.03.2006 Ne 35-®3 «O
MOKapOTYIICHUS; MIPOTUBOICUCTBUU TEPPOPUIMY»;
- cucreMami | - DenepanbHbIi 3aKOH OT
BHICOHAOJIIOIEHHU S 21.12.1994 Ne 68-D3 «O 3arure

- KHOIIKa 3KCTPEHHOTO BhI30Ba
MTOJININH;

- macropt  0e30mMacHOCTH
00BeKTa

HACEJICHUS U TEPPUTOPUI OT
Ype3BBIYaHbIX CUTYalluH
IPUPOJHOTO U TEXHOTE€HHOTO
XapakTepay;

- OenepanbHbIN 3aKOH OT
21.12.1994 Ne 69-®3 «O
MOKapHOU 6€30MacHOCTHY;

- Oenepanbublil 3akoH Ne 123-D3
oT 22.07.2008 «Texnnueckui
periiaMeHT o TpeOOBaHUAX
MOKapHOU 0€30MacHOCTIY;

- [IocranoBnenue [IpaButenscTBa
P® ot 16.09.2020 Ne 1479 «O6
yTBepkaeHuu [Ipasu
IIPOTUBOMIOKAPHOTO PEXHUMA B
Poccniickoit ®enepannmn»

- npuka3z MUC P® ot 18.06.2003
Ne 315 «O06 yTBepk1IeHUN HOPM
MoKapHOU 0€30MacCHOCTH
«Ilepeuens 3qaHUI, COOPYKEHUH,
HIOMEIIECHHUI U 000pyIOBaHNS,
MOJJIeXKAIUX 3aLIUTE
ABTOMAaTUYECKUMHU YCTaHOBKAMHU
MOKAPOTYILIECHUS U
ABTOMAaTUYECKOMN NOKAapHOU
curHanuzauuein» (HIIb 110-03)»;
- npuka3z MUC P® ot 20.06.2003
Ne 323 «O06 yTBepk1IeHUN HOPM
No’KapHOH O€301aCHOCTH
«ITpoexTrpoBanue cucTeM
OIOBENICHMUS JIIOJEH O MOXKape B
3naHusax u coopyxenusx» (HITb
104-03)»;

- [locranoBnenue IlpaButenscrBa
P® or 7.11.2019 Ne 1421 «O6
YTBEpXKICHUN  TpeOOBaHUN K
AHTUTEPPOPUCTUUECKOU
3aIUIIEHHOCTHU 00BEKTOB
(TeppuTopuii) MunucrepcTBa
HayKd M BBICIIET0 0Opa3OBaHUS




1 2 3

Poccuiickoit ~ ®enepaunu, €ro
TEPPUTOPUATLHBIX  OPraHOB U
MO/IBEJOMCTBEHHBIX emMy
OopraHu3ainui, 00BEKTOB
(TeppuTOpHil), OTHOCSAIIUXCS K
cthepe JIEeATEeNIbHOCTH
MuHuncTepcTBa HAyKU U BBICHIETO
obOpa3zoBaHus Poccwuiickoit
@®enepanun, QopMBI  Macnopra
0€30MacHOCTH  3THX OOBEKTOB
(TeppuTopHii) W TNPU3HAHUU
YTPATUBIIUMHU CHUJIY HEKOTOPBIX
aKTOB IIpaBuTenbcTBa
Poccuiickont @enepannm.

12. TpeOoBaHus K JOCTYNHOCTH MYHHMIIUNAJBHBIX YCJIYT JJIsI MOTpedOuTe el

OO61eoOpazoBarenpHas OpraHu3alus JOHDKHA MPEeNoCTaBIsITh MYHUIUIAIbHYIO
YCIYTY AETAM-UHBAJIUJAM M JIETSM C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3J0POBbS MpHU
Hanmnuuu npuka3za Komwurera mo oOpa3zoBaHuI0 O paspelieHud oOydeHus peOeHka Ha
JOMY WM B METUIIMHCKOW OpTaHW3allid M JIOTOBOpPA C POAUTEISIMH (3aKOHHBIMU
NPEICTAaBUTEIISIMU ).

[TonydyeHue AeTbMHU-UHBAIMIAMHU, JETbMHU C OTPAHMYEHHBIMH BO3MOXKHOCTSIMHU
3/I0POBBSI HAYaJbHOTO OOIIETr0, OCHOBHOTO OOIIET0, CpelHero o0Iero oopa3oBaHus B
00pa30BaTeIbHBIX OPTaHU3AIMSIX SBISIETCS OCCIIATHBIM U OOIIEIOCTYITHBIM.

B03MOXHOCTh TMONTy4eHUs HAYaJIbHOTO OOIIEro, OCHOBHOTO OOIIEro, CpeIHEro
oOmero o6pazoBaHusi B 00pa30BaTENbHBIX OpPraHU3AIUSAX HE 3aBUCUT OT II0JIA, PACHI,
HAIIMOHAIBHOCTH,  SI3BIKA, TPOMCXOXACHUS, WMYIIECTBEHHOTO, COIMAIBLHOTO U
JOJDKHOCTHOTO TIOJIOKECHHS, MECTa JKHTEIbCTBA, OTHOIICHHS K PEHUTHH, yOeKIeHUH,
MPUHAIJIC)KHOCTH K OOIIECTBEHHBIM O0BbEIMHEHUSM, a TAKXKE JIPYTUX 0OCTOSATEIHCTB.

[Ipu opranmzanuu oOydYeHUs Ha JOMY WM B MEIUIUHCKHX OPTaHU3AIUIX
JIOTYCKaeTCs COYeTaHWe Pa3IMuHbIX (OpM OO0y4dEeHHSs, UTO OTpakaeTrcs B JOTOBOpe 00
OopraHu3anuu 00y4eHHs], 3aKITIOYCHHOM MEXIy O0IIeo0pa3oBaTelibHON OpraHu3anueil u
POIUTENAMHU (3aKOHHBIMU MPEICTABUTEIISIMHU ).

13. TpeOoBanusa K YPOBHIO KaJApOBOro o0ecrneyeHUs] OKa3aHUA
MYHHIHMIATbHBIX YCJIYT
Joaxunocrs | HopmatuBHa HIIA, YpoBenn IHepuoanyu
| YCTAHABJIM- KBATH(PUKANMA HOCTh
YHCJIEHHOCTh BaKOIIM i Meponpust
HOPMATHUBHY THH 110
10 Nepenoaro
YHCJICHHOCTh TOB-K€,
NOBBIIIEH
HI0
KBaJIU(PUK
anuu
1 2 3 4 S
[lemaroruueck | nocraTo4yHas | yueOHBIN B COOTBeTCTBUM  c | | pa3 B Tpu




ne pabOTHUKHU

IS
obecrneueHust
oOpazoBa-
TEJIbHBIX
porpaMm

IJIaH
0011e06pa3oB
a-TeJIbHOM

OpTraHMu3aIuU

Enunnim rojua
KBJIU(PUKATMOHHBIM
CripaBOYHHUKOM
JIOJ>KHOCTEN
PYKOBOJUTENEH,
CIICLIMATUCTOB u
CITyKaIIuX, paszen
«KBanudukannoHHsie
XapaKTEPUCTUKH
JIOJ>KHOCTEN
pabOTHHUKOB
o0OpazoBaHUs»

14. TpeOoBanusi K ypoBHIO MH(POPMANMOHHOIO o0ecmeyeHHs MOTpedUTe e
MYHHIMOAJIbHBIX YCJIYT

Cnoco6 CocraB pa3meniaemoii Yacrora
UH(OPMHUPOBAHUSA uHpopMaun 00HOBJIEHHSI
uH(popManuun
1 2 3
Pazmemienue €XKErOJHBI OTYET O pe3ysibTaTax pas B rox
uHbopManuu Ha | IESITEIbHOCTH oOpazoBaTenbHON 2 pa3a B MecHl1l
MH(OPMALIMOHHBIX OpraHM3aud M 00 HCHOJIb30BaHUU pa3 B roa
CTEeHIaX 3aKPEIUIEHHOT O 3a HUAM

MYHMIIMIIAJILHOTO ~ HMMYINECTBa, a
TakKe OT4eTa O  pe3ysibTarax
camoobOcnenoBanus.  Mudpopmanus
JUIST TOCTyMAaImero u (Wiau) ero

poauTenen(3aKOHHBIX
npescTaBuTeneil), HOBOCTH.
Nudopmanust 06  yueOHOM u
BHEY4EOHOM NEeSATEIbHOCTH.
HopmartusHbIe IIPaBOBbIE
JIOKYMEHTHI, Kacaromuecs
JIeATeTbHOCTH
o01reobpa3oBaTeIbHOM
OpraHu3alNu. JlokanbHbIe
HOPMAaTHUBHBIE aKTBI
o01reobpa3oBaTeIbHOM
opranm3aiuu. OOme cBeneHus 00
o011e00pazoBaTeIbHOM
OopraHu3anuu. EKerogHeld OTYET O
pe3yabpTaTax JeATeTbHOCTH

00pa3oBaTeNnbHON OpraHu3aluu U 00
UCTIOJIB30BAaHUN  3aKPEIUIEHHOTO  3a
HUM MYHHIIMIATHHOTO UMYIIECTBA, a
TaKKe OT4eTa O  pe3yabTaTrax
camooOcieoBaHusl (B TOM 4HCIE B
CpeACTBax MaccoBoi MH(popManuu -




1 2 3

JUIsl aBTOHOMHBIX YUPEKJICHUN)

Caiit WNupopmanust 1 3JIEKTPOHHBIE KOMHU 2 pa3a B MecA1
o0pa3oBaTeNbHOM JOKYMEHTOB B COOTBETCTBHHM C
OpraHu3aluu [Tpukazom Poco6puanzopa oT

14.08.2020 Ne 831 «006

YTBEPXKACHUHU TpebGoBanuit K

CTPYKType  OQUIMaIbHOTO  caiiTa
o0pa3oBaTeIbHOM  OpraHu3aliu B

UH(OPMALIMOHHO-
TEJIEKOMMYyHUKALIMOHHON ceTu
«nTepueT» U dopmary

pe/ICTaBICHUS] THPOPMALIUK

OdunuanpHplii  calT | HH(pOpPMAIUs U IIEKTPOHHBIE KOIMUU | He Mmo3aHee 5 pabounx

TUTST JIOKYMEHTOB B  COOTBETCTBUHU C JTHEH,

pa3MenieHus npukazoM MHHHCTEpPCTBA (PMHAHCOB | CJIECIYIOIIUX 32 THEM

uH(popMauu Poccuiickoit ®enepannu ot 21 urois NIPUHATHUSA

o rocynapctBeHHbIX | 2011 roga Ne 86H JIOKYMEHTOB HWJIN

(MyHHITUTIATBHBIX ) BHECEHHS U3MCHECHUN

YUPEKIECHUAX B JIOKYMEHTBI

Www.bus.gov.ru

Tenedonnas cBs3b B COOTBETCTBHH C 3aPOCOM B COOTBETCTBHH C
3aIpOCOM

DJIEKTpOHHAS MoYTa | B COOTBETCTBUU C 3alPOCOM B COOTBETCTBHH C
3aIpoOCOM

15. TpeOoBaHusI K OPraHM3alMM y4yeTa MHEHHsI MOTpedMTeN el 0 KadecTBe
OKa3aHHSI MYHHIMNAJbHBIX YCJIYT

| IMapametp | 3HaYeHNe, HHAS XaPAKTEPUCTHKA

1 2
OO6pamennst rpaxaaH u | B 001e00pa3oBaTEIbHON OpraHU3alui OPraHU30BaH
OpraHu3aIui npuéM, PpErucTpanus, pPacCMOTPEHUE IHUCHMEHHBIX |

ANEKTPOHHBIX MPEIJIOKEHUM, 3asIBICHUM TpPaXIaH U
OopraHu3aiii ¥ nmojaAroToBka B 30-IHEBHBIN CPOK CO JIHS
PErUCTPAIIN OTBETOB HA HUX

Ompocsl moTpeduTenei B MYHUIIMITAJILHOW 00111e00pa30oBaTeIbHON OpraHu3aIuu
MPOM3BOATCS  OMPOCHl  OOydYaIMXCS € IENbIO
BBISBIICHMS HMX MHEHHMS OTHOCHUTEIBLHO KayecTBa U
JIOCTYITHOCTH TPEJIOCTABIISIEMBIX YCITYT

16. Huble TpeOOBaHUNA, HeoOXoaMMble JIs1 o0ecleYeHUs] OKa3aHMS
MYHHIHMIAJIbHBIX YCJIYT HA BBICOKOM Ka4eCTBEHHOM YPOBHeE

KoHTposis 3a coOMIOCHIUEM U BBITIOJIHEHUEM TPEOOBAHHMK HACTOSIIEIO CTaHJIapTa
KayecTBa:

- BHYTPEHHHH  KOHTPOJb, KOTOPBIH  OCYIIECTBISETCS  PYKOBOIHUTEIEM
MYHUIIMIIAILHON 0011e00pa3oBaTebHoi opranuzanuu (nanee — MOQO) unu nuiom,
MOJITHOMOYHST KOHTPOJIS KOTOPOMY JACJICTHPOBAHbI IPUKA30M PYKOBOIUTEIIS;

- BHEIIHWNA KOHTPOIIb, CHUCTEMa KOTOPOTO BKIIOYAET B CeOSI KOHTPOJb, KOTOPHIN
ocymiectisier Komurer 1o 00pa3oBaHUIO, B IIOJTHOMOYHSI KOTOPOTO BXOJIHT:



- OCYLIECTBJIEHHE BEJIOMCTBEHHOIO KOHTpOJiA 3a BblllosiHeHHEM MOO cBoux
00s13aHHOCTEN B COOTBETCTBUU C HACTOSIILIUM CTaHIApTOM KauecTBa;

- OLICHKA COOTBETCTBHUSI KauyecTBa OKa3bIBAEMOM YCIYIM HACTOSIIEMY CTaHIApPTy
Ka4ecTBa.

3a HeKayeCTBEHHOE MPEeAO0CTaBIeHUE yCIyru K pykoBoauTeno MOO npuMeHstoTes
MEpbl  JUCLUIUIMHAPHOTO  BO3JEHCTBUS B  COOTBETCTBUM €  TpeOOBAHUSAMH,
YCTaHOBJIEHHBIMH JIEHCTBYIOLIUM 3aKoHOAaTeNnbcTBOM Poccuiickoit @enepanuu. Pabora
MOO 1o oka3aHuIO yCIyTH A0JKHA ObITh HAIIPaBJieHa Ha MIOJHOE yIOBJIETBOPEHUE HYXKT
00yyaronMxcs U UX poauTesiel (3aKOHHBIX NPeACTaBUTEINEH ), HETPEPHIBHOE MOBBIIICHNE
Ka4eCcTBa yCIYTH.

PykoBomutene MOO HeceT TOJHYIO OTBETCTBEHHOCTh 3a COOJIIO/IEHHE
TpeOOBaHMI HACTOSIIETO CTaHIAPTA KayeCTBa.

[Tpukazom pykoBogurenss B MOO n0imkHBI ObITh Ha3HAYEHBI JIMLA, OTBETCTBEHHbBIE
3a KAueCTBEHHOE IIPEJOCTABICHHE YCIYI'H, OpPraHM30BaH KOHTPOJIb 3a KadyeCTBOM
IPEJOCTaBICHUS YCIYTU B COOTBETCTBUM C HACTOSALIMM CTaHAApTOM KadyecTBa.

[lepconanpHast OTBETCTBEHHOCTh 3a COOJIOACHHE JIOJDKHOCTHBIMU  JIMIIAMU
TpeOOBaHMI HACTOSILErO0 CTaHAApTa KadecTBa 3akKpeIuisieTcss B JOJKHOCTHBIX
MHCTPYKLHUAX.



IIpunoxkenue
k CtaHgapTy KadecTBa

Iloka3aTe/u OLlEeHKHM Ka4eCcTBA OKA3aHUS MYHHIIUNAJIbHON yCaIyru
«Peasin3anus 0CHOBHBIX 00111€00pPa30BaATEJbHBIX IPOrPAMM HAYAJBLHOIO

0011ero, OCHOBHOI'0 00IIEro, CpeAHero 001mero 00pa3oBanus (JIs 00y4AIIIUXCH ¢

OIrpaHUYE¢HHBIMHA BO3MOKHOCTAMH

310POBLSA M JeTeH-HHBAJHUI0B)

HaumenoBanue | Hopmarus Metoauka pacyera HUcrounuk
MOKAa3aTess -HOE HH(poOpMaAUH
Ka4yecTBa, 3HAYeHHe NoJy4eHust
eTHHUIIBI nmoKaszareJ JAAHHBIX JJIs1
U3MepeHHs | onpeneeHust
KayecTBa (pakTHUYECKOTO
3HAYEeHHUs
IMoka3aTesu KavyecTBA, XapaKTEePU3YIOIIHE Pe3yabTAT OKA3aHUS MYHUIIMNATbHBIX
ycJayr
Jlomst yqammxcs, HE MCHEE | KOJMYECTBO O0YJarOIIUXCS, - IpHUKa3
OCBOMBILIUX B 95% MEepPEBEACHHBIX B CIEIYIOIIHIA oOureoOpazoBate
MIOJIHOM 00BbeEMe KJ1acc/o011ee KoJIM4ecTBO JbHOU
00pa3zoBaTeIbHYIO obyuJaromuxcs (6e3 yaera opraHu3aruu oo
pOrpaMmy BbITYCKHUKOB) *100% UTOTrax
y4eOHOr0 rojia u BBITIOJTHCHUS
TIepEBEICHHBIX 00pa3oBaTeIbHBIX
B CJICYIOIIUI porpamw;
KJ1acc (IIPOLICHT) - IPUKa3 0O
nepeBojie
oOydJaromerocs B
[ (14% (01115071
KJ1acc;
- MOHUTOPUHT
OCBOCHHUS
IPOTPAMMBI
Jlonst yqammxcs, HE MEHEee | KOJIMYECTBO 00YyJaroIuxcs, IpUKa3
YCTICTITHO 95% YCTICTIIHO MPOTIEIITNX oOmreo0pazoBate
TIPOTIEIINX TOCYJITapCTBEHHYIO HTOTOBYIO JTHHOHN
rOCyJIapCTBEHHYIO aTTecTaIuio/o01Iee KOJIMYECTBO | OpTraHU3aIuU O
UTOTOBYIO 00y4aroMMXCcs, MOATSKATIX BBIITYCKE
aTTeCTalHUIo atrecrauun™100% oOy4aromuxcs
(mpor1ieHT)

IToka3aTenn Ka4veCTBa, XapakTepu3lyroumue yCJI0Bus, BIUAKIINE HA KAY€CTBO

NMPOoLEeCcca OKA3aHUs MYHHUIIUNAJIBLHBIX YCJIYT

1. TpeboBaHus K  MaTepHaIbHO-TEXHUYECKOMY  OOCCIICUCHHIO  OKa3aHHs
MYHHUITUTIAIBHBIX YCIYT

Cocrosnue 100% JIOJIS 3MaHMM, HE SBJISIONIAXCS aKTBI O
3/1aHMS, aBapUHUHBIMUA U 000PYI0BaHHBIX TOTOBHOCTH
3a/1cliCTBOBAHHOT'O BOJIOMTPOBOJIOM, KaHAJIU3AIIHEH, obmreo0pa3oBate




HaumenoBanue | Hopmarus MeTtoauka pacuera HUcrounuk
NnoKa3zareJist -HOe uHdopmanun
Ka4yecTna, 3HAYCHHUe MOJIyYeHH s
(9197050701181 NnoKa3areJ AAHHBIX JJI51
H3MepeHus | omnpeeJeHUs
KavyecTBa paxTryeckoro
3HAYCHUSA
oOmreoOpazoBaTen BOJOCTOKAMHU JBHOMN
bHOM OpraHu3alu
opraHusanuen K yueOHOMY roqy
CocrosiHue 100% JI0JI1 YICOHBIX TTIOMEIICHU I aKTEI O
MOMENICHU I o0mreo0pa3oBaTeIbHON TOTOBHOCTH
o01eo6pazoBaren OpraHu3aIui UMEIOIINX: o01eodpazoBate
193 (0)1 - UCTIPaBHYIO MeOeb U yueOHOe JIbHOU
OopraHu3aIuu o0opyznoBaHue, OpraHu3alu
COOTBETCTBYIOIINE YUCITY K Yy4eOHOMY TO11y
y4aluxcs, YYUThIBAIOIINE
CaHUTAapPHO-TUTUEHUYECKUE
TpeOOBaHUS;
- OCHAIIEHHBIX CUCTEMaMH
TEIUIOCHAOKCHUS U OCBCIICHUS,
o0ecreynBarouMu
TEMIIEpATYPHBIA U CBETOBOU
PEXHUM B COOTBETCTBHUU C
tpeboBanusimMu CanlluH;
- 000pyIOBaHHBIX TTAHyCaMH,
pacuIupeHHBIMHU TPOXOAaMH,
MO3BOJIAIOIIUMHU 00€CTICUUTh
OecrpensTCTBEHHBIHN TOCTYTI
WHBAJINUJIOB, BKITFOYAs
WHBAJIUJIOB, UCIIOIB3YIOIINX
Kpecya-KOJSICKH
O6opynoBanue u 100% JI0JIsT 00pa30BaTEIbHBIX OTYET
OCHAICHUE MPOTrpaMM, peaTnu3yeMbIX MYHUIIATIATIEHON
peanuzanuu MYHHULIUIIAJIBHOU o0Opa3oBaTenbHOU
o0pa3oBaTeIbHBIX o0Opa3oBaTeNbHON OpraHu3alu
nporpamMm opraHu3aluei, OCHaIIEHHbIX B

COOTBETCTBUU C pefiepaTbHbIMU
roCyJ1apCTBEHHBIMU
00pa3oBaTebHBIMU
CTaHJapTaMu

2. TpeOoBaHHs K 3aKOHHOCTH M 0€30NIACHOCTH OKA3aHUS MYHHIMIIAJIBHBIX YCJIYT

CooTBeTCTBHE
YUpEAUTEIIbHBIX U
pa3pemmTeTbHbIX
JIOKYMEHTOB
o01eo6pazoBarTen
bHOU

100%

J0JIs1 TOKYMEHTOB
0011e06pa3oBaTeIbHOMN
OpraHu3alu,
COOTBETCTBYIOIINX IIETTU
MYHULIUIIAJIBHON YCIIYTH

uH(popMaLUs
CO CTOPOHBI
KOHTPOJIUPYIOLIN
X M HaJI30pHBIX
OpraHoOB 110
UTOram




HaumenoBanue | Hopmarus MeTtoauka pacuera HUcrounuk
NnoKa3zareJist -HOe uHpopMaIuu
Ka4yecTBa, 3HAYeHHe NnoJIyYeHust
eIMHULBI nokazareJ JAHHBIX J1JI51
H3MepeHus | onpeaeaeHus
KavyecTBa paxTryeckoro
3HAYEeHUA
OpraHu3aIuu MPOBEIEHHBIX
(17 POBEPOK Ha
MYHULATTAIBHON Ka4eCTBO
YCIIYTH PEeIOCTaBISIEMO
i
MYHULATTAJIBHON
YCIIYTH
CooTBeTcTBHEYCTA | HE MEHEee | J0Jsi OOBEKTOB uHdopMaus co
HOBJICHHBIMTOCY/T 90% o0mieo0pa3oBaTeIbHON CTOPOHBI
ApPCTBEHHBIMCAHUT OpraHu3aIuy, KOHTPOJIHUPYIO-
apHo- COOTBETCTBYIOIIUX CAHUTAPHO- IUX U
AIHUIEMHOJIOTHYEC AMUAEMHOJIOTUYECKUM HAJ30PHBIX
KUMIIpaBUiIaM 1 MpaBUJiaM U HOpMaTHUBaM OpraHoB 110
HOpMaTHUBaM UTOTaM
MPOBEAEHHBIX
IIPOBEPOK Ha
Ka4yecTBO
peIoCTaBIIsie-
MOH
MYHULATTAJIBHON
YCIIYTH
CooTBercTBHE HE MEHee | JI0J1s1 OOBEKTOB aKTbI O
YCTaAHOBJICHBI 90% 0011e006pa3oBaTeIbHOM TOTOBHOCTH
rOCYyAapCTBEHHBIM OpraHu3aluu, oOureoOpazoBate
TpeOOBaHUSIM COOTBETCTBYIOILLIUX JBHOM
MOKapHOU rOCY/IapCTBEHHBIM TPEOOBAHUAM | OpraHU3alluu K
0€30MmacHOCTH MoKapHOU 0€30MacCHOCTH y4eOHOMY TOly
3. TpedoBaHMsl K JOCTYIIHOCTH MYHHIMIIAJIBHBIX YCJIYT JJISA OTPeOHTE1CH
[Tonyuenue 100% JI0J1s1 COOTBETCTBUA (popm OTYET
o01iero o0yJeHus 3anpocam o01eobpazoBate
o0Opa3oBaHus B notrpedureneit MyHUIIUITATEHOM JBHOMN
() (S18% 011170 yCIIYyTH OpraHu3alu

dbopmax: OUHOM,
OYHO - 3a0YHOH
WJIN 3a09HOM
dbopmax,
WHMBHUIYyaJIbHOE
o0ydeHue Ha
JIOMY, B TOM YHUCJIE
C UCIIOJIL30BAaHUEM
JUCTAHIIMOHHBIX




HaumenoBanue | Hopmarus MeTtoauka pacuera HUcrounuk
noxkazareJs -HOe uHpopMaIuu
Ka4yecTBa, 3HAYeHHe NnoJIyYeHust
eIMHULBI nokazareJ JAHHBIX J1JI51
U3MepeHus | onpeaeaeHus
KavyecTBa paxTryeckoro
3HAYEeHUA
o0pa3oBaTeIbHBIX
TEXHOJIOTUI
OGecnieuenue HE MEHEee | JOJis moTpedurenei OTUET
JIOCTaTOYHOTO 90% MYHUITUTIAIEHON YCIIYTH K o0meobpa3oBa-
KOJIMYECTBa MECT o01IeMy YUCITy TOTEHIIUATBHBIX TeIbHOU
JUTSI TIOTYICHUS MoTpeOuTeNIel MyHUITUTTATBHON OpraHu3aIuu
o0Opa3oBaHus B YCIIyTH
MYHUIIUTIAJIbHON
00pa3zoBaTebHOM
OpraHu3auu
4. TpeOGoBaHHSA K YPOBHIO KAJPOBOI0 o0ecrevYeHusl OKA3aHUsl MYHUIMTIAIbLHBIX
ycayr
YpoBeHb 100% 107151 PaOOTHUKOB OTYET
oOpaszoBaHus 0011eo0pa3oBaTeILHOM o0meo6pa3oBa-
NeAarornyecKux OpraHHu3aIui, UMEIOITNX TEIHHOU
PabOTHHUKOB BbICIIIEE U (WJIM) CpeTHEe OpraHu3aIuu
ob1eoopazoBaTes npodeccuoHanbHOE
BHOM oOpa3oBaHue
OpraHu3aInHy,
MIPEAO0CTABIISIIOIIN
X
MYHHIUTTATEHYIO
yCIyry
YpoBeHb HE MeHee | J0Js1 paOOTHUKOB OTYET
npodeCcCHOHANTBHO 90% 0011eo6pa3oBaTeIbHOM o0meobpazoBa-
1 KBanmupuKauu OpraHu3aluy, IPOLIEAIINX TEJIbHON
pabOTHUKOB aTTECTAIUIO HA COOTBETCTBHC OpraHHu3aIuu
obmreoOpazoBaTen YPOBHS KBATU(PHUKAITUU
BHOM MeJIaroruueckKux paboTHUKOB
OpraHu3aInHy, TpeOOBaHUSAM, TIPEIBABIIICMbBIM
MPEIOCTABIISIOIIE K KBTU(PUKAITMOHHBIM
171 KaTeropusim (epBoil win
MYHHIIHITATEH YO BBICIIICH ), HJT TIOJTYYHUBIIIAX
YCIIyTyY TIOJITBEPKICHUE COOTBETCTBHS
3aHMMAaEeMbIM UMU JIOJDKHOCTSIM
Ha OCHOBE OIICHKH MX
npodeccuoHanbHOM
JIESITENIbHOCTH
[ToBbImIeHME HE MeHee | J0Js paOOTHUKOB OTU€T
KB (pUKAITIU 90% 0011e06pa3oBaTeIbHOMN o01reo6pazoBa-
pabOTHUKOB OpraHu3aIiu, MPOIIEIITUX TEIHHOU




HaumenoBanue | Hopmarus MeTtoauka pacuera HUcrounuk
NnoKa3zareJist -HOe uHdopmanun
Ka4yecTna, 3HAYCHHUe MOJIyYeHH s
(9197050701181 NnoKa3areJ AAHHBIX JJI51
H3MepeHus | onpeaeaeHus
KavyecTBa paxTryeckoro
3HAYCHUSA
oOmreoOpazoBaTen npoheccroHaIbHYIO OpraHu3alu
bHOM NEPENOATOTOBKY MM KypChl
OpraHu3aIuu, MOBBIIICHUS KBATU(UKAIIUU HE
MIPEI0CTABIIAIONIE pexe, uem 1 pa3 B Tpu rosa
17§
MYHUIUIIATbHBIE
YCIIYTH
5. TpeOoBaHuA K YPOBHIO HHGOPMAIIMOHHOTO O0ecnevyeHHsI MOTpeduTeei
MYHHIIUNIAJIbHBIX YCJIYT
Hanuuue 100% 107151 “H(GOpMaLnH, uH(popMaLIUs
O(pUITNAITBHOTO IIPEAICTaBICHHOMN Ha CO CTOPOHBI
caiita oUIMAIILHOM caiiTe KOHTPOJIUPYIOLIN
o01eo6pazoBaten 0011e006pa3oBaTeILHOMN X ¥ HAJI30PHBIX
bHOM OopraHu3aluu, OpraHoOB IO
OpraHu3anuu B COOTBETCTBYIOLIEH UTOTraM
cetu UHTepHerT, dhenepanbHBIM MIPOBEAEHHBIX
COOTBETCTBYIOLIET rOCYJapCTBEHHBIM TPEOOBAHUAM MPOBEPOK HA
o (enepanbHBIM KaueCTBO
rocyJapCTBEHHBIM IpeaocTaBlisie-
TpeOOBaHUSIM MOH
MYHUIIUTAJIbHON
yCIYTU
Hanuuune He MeHee | aons uHopmanuu MOO, nHpopmanus co
uH(popManuu 90% MPEJICTaBICHHON Ha pa3IMYHbIX CTOPOHBI
MOO B UH(POPMAIIMOHHBIX CHCTEMaxX KOHTPOJIMPYIOLIH
pa3IMYHBIX X ¥ HAI30PHBIX
nH(OpPMaIMOHHBIX OpraHoB 10
cUCTEMax UTOTram
IIPOBEAEHHBIX
POBEPOK Ha
KaueCTBO
peaocTaBlisie-
MOH
MYHHUIUIIAJIBHON
yCIYTH
Hanuune 100% J10JI1 MYHULIMTIAJIBHBIX YCIIYT, €XKETrOJHbII OTYET
nH(pOpMaIMOHHBIX uHdOpMaIs 0 KOTOPHIX 0 pe3ysbTarax
CTEHJIOB B MpeAcTaBjeHa Ha CTEHaX B NEeSATEIbHOCTH
MOMEIICHUSIX MTOMEIIEHUAX o0Opa3oBaTenbHOU
MOO 0011e06pa3oBaTeILHOM OpraHu3aIu
0 OpraHu3aluu 1 00




HaumenoBanue | Hopmarus MeTtoauka pacuera HUcrounuk
noxkazareJs -HOe uHpopMaIuu
Ka4yecTBa, 3HAYeHHe NnoJIyYeHust
eIMHULBI nokazareJ JAHHBIX J1JI51
U3MepeHus | omnpeeJeHUs
KavyecTBa paxTryeckoro
3HAYEeHUA
MPEIOCTABISIEMBIX UCIIOJIb30BaHUU
MYHHIIMITATBHBIX 3aKpEeIICHHOTO
yciyrax 32 HUM
MYHHIIUITATIEHOTO
UMYILECTBA, a
TaK)Ke OTYET O
pe3yabpTaTax
camoo0cIeno-
BaHUS
Hannune He MeHee | A0Js QYHKIHMOHUPYIOLIUX otuétr MOO
TenedoHHON 1 90% Tenae(OHHBIX HOMEPOB U CPEICTB
(haKCUMUITBLHOMN (hakCUMUIIBHOM CBSI3U
cBsiz3u MOO
Hannuune 100% T0JI PYHKITMOHUPYIOLITHAX nHpopMaIus co
AIIEKTPOHHOU aJIpecoB JIEKTPOHHOMU MOYTHI CTOpPOHBI
noutel MOO MOO KOHTPOJUPYIO-
MIUX U
HAJ30PHBIX
OpraHoB IO
UTOTaM
[IPOBEAEHHBIX
IPOBEPOK Ha
Ka4eCTBO
Mpea0CTaBIsie-
MOH
MYHUIIUTAJIbHON
YCIIYTH

6. TpeOGoBaHus K OPraHU3aLMH Y4eTA MHEHUS NOTPeduTe/Ieil 0 KayecTBe OKA3aAHUA
MYHUIUNAJIBHBIX YCJIYT

VYuét oOpameHuit
rpaxaaH u
opraHu3amuu

100%

107151 oOpallleHui rpaxiaad u
OopraHu3anum
0011e00pa3oBaTENbHYIO
OpraHu3aluIo, Ha KOTOpbIe ObLT
JaH OpUIHATBHBIA OTBET B
yYCTaHOBJIGHHBIE
3aKOHOJATENIbCTBOM CPOKH

uH(popmanus co
CTOPOHBI
KOHTPOJIUPYIOIIH
X ¥ HaI30PHBIX
OpPraHoB I10
UTOTaM
IIPOBEIEHHBIX
IIPOBEPOK Ha
Ka4eCTBO
IIpeaoCTaBlIsge-
MOH
MYHHUIUIIAJIBHOU




HaumenoBanue | Hopmarus MeTtoauka pacuera HUcrounuk
NnoKa3zareJist -HOe uHdopmanun
Ka4yecTna, 3HAYCHHUe MOJIyYeHH s
(9197050701181 NnoKa3areJ AAHHBIX JJI51
H3MepeHus | omnpeeJeHUs
KavyecTBa paxTryeckoro
3HAYCHUSA
YCIYTH
Omnpocel HE MEHee | J0Js noTpedureneit OTYET
noTpeodurenen 75% MYHULIUTTAIBHBIX YCIIYT, o01eodpazoBate
MYHULUIIAJIbHBIX YYaCTBYIOLIUX B OMPOCAX JBHOMN
yCIIyr o0mreo0pa3oBaTeIbHON OpraHu3alu
OpraHu3aIu

7. Unuble TpedOBaHUS




YTBEPXJIEH
NMOCTAHOBJIEHUEM AJIMUHUCTPAILIUM FOPOIA
Ouaeneropcka ot 18.05.2021 Ne 353

CranaapTt KayecTBa NPeAOCTABICHUA MYHUIIMNIAIbHOI yCJIyru
«ITpoBeaenune MpoMe:KyTOYHOMH M UTOTOBOIi aTTeCTALMM JINL, 0CBAUBAIOLIMX
OCHOBHYI0 00pa30BaTeJbHYI0 IPOrpaMMy B (hopMe caM000pa30BaHUSs UIH
ceMeiiHOro o0pa3oBaHus U000 00y4aBIIMXCS N0 He HMeIoL el rocy1apcTBeHHOI
aKKpeIuTALHM 00pa30BaTeIbHOI MporpaMme»

1. Pazpaborunk Ctanzapra KkauecTBa OKa3aHUSI MyYHHMIMIIAJIbHOH yCJIYyTrH

Komuter mo oOpa3zoBanuto AnmuHucTpanuu ropoaa  OreHeropcka c
MOIBEIOMCTBEHHOM TeppuTopueit MypmaHCKOH 00J1acTH.

2. HauMeHOBaHUE MYHULIMNIAJILHON YCIAYTH

[IpoBeneHue NPOMEKYTOUHOW W UTOTOBOM AaTTECTAllMM JIMI, OCBAMBAOIIHNX
OCHOBHYIO 00pa3oBaTelibHYIO MporpaMmy B (opMe camMo0o0pa3oBaHUS HIIM CEMEWHOTO
oOpa3oBaHus, MO0 00y4aBIIMXCA MO HE UMEIOLIEH TOCyJapCTBEHHOW aKKpeIuTaluu
o0pa3oBaTenbHON IPOrpaMMe.

3. leJb MyHHIIUNIAJLHON YCIYTH

[lenpro oka3zaHWs MYHUIIMIAIBHON YCIYTU SIBJISETCS OOecredeHune MOTpeOuTesiM
MYHHUIMIAIBHON yCIyTY rOCYAApCTBEHHBIX rapaHTH Ha MPOBEACHUE POMEKYTOUHON U
UTOTOBOM aTTECTAIlMH JIMI, OCBAMBAIONINX OCHOBHYIO OOpa30BaTENbHYIO MPOrpaMMy B
dbopme camooOpazoBaHUs WM CEMEHHOro oOpa3oBaHUs JTHOO OOyYaBIIMXCS IO HE
MMEIOLIEN TOCyIapCTBEHHOM aKKpeIuTaluu 00pa3oBaTeIbHON MPOrpaMme.

4. CBeneHHus1 0 BO3Me3THOCTH (0€3BO3ME3THOCTH) OKA3aHHUS MYHHIMIIAJIbLHOM
yCJIyru, BKJIWYasi MHPOPMALMI0O 0 MOPS/IKe, pa3Mepe M OCHOBAHMAX B3MMAHMS
IJIATHI 32 0Ka3aHHEe MYHMIUNIAJIbHOM YCIYyTH

Oxka3zaHue MyHULUIIATBHON YCIYT'H OCYILECTBIsETCS OECIIaTHO.

5. TepMuHBI 1 onipe/ie/ieHNs], HCMOJb3yeMble B CTAHAAPTe KayecTBa
- MyHHUIMMAJIbHASA YCIIyra - yCiayra, Oka3blBaeMasi B UHTepecax (pU3u4ecKoro wiu
IOpUIMYECKOT0 JUIa (Janee - TMOTPeOuTeNH), MYHUIUIAIBHBIMUA OIOKETHBIMU

YUPEXICHUSIMH B COOTBETCTBUHU C MYHUIIMTIATbHBIM 3a/1aHUEM;

- KaydecTBO OKa3aHUS MYHULMIAJIBHOW YCIYTH - COBOKYIHOCTh XapaKTEPUCTUK
MYHUIUOAIBHOM  YCIYTH,  ONpPEAETSAIONIMX €€  CIOCOOHOCTh  Y/IOBJIETBOPATH
YCTAHOBJIEHHBbIE WJIM TpeanojiaraeMble MOTPEOHOCTH MOTpeOuTENs] B OTHOILIECHUU
IpoLecca, COAEpKaHus, pe3yabTaTa yCIyTH;

- CTaHJapT KadyecTBa OKa3aHWs MYHULMNAIBHOW YCIyru (Jajee - CTaHIapT
KauecTBa) — 0053aTeNIbCTBO 00IIe00pa3oBaTEIbHBIX OpraHu3anuii ropoja OneHeropcka ¢
MOJIBEIOMCTBEHHOM  TeppUTOpHEN MO O0O0ECIEeYEeHUI0 BO3MOXKHOCTH  TOJTYYEHUS
MYHHIIUITAILHOMN YCIYTH B ONPEAeNEHHBIX 00bEMaxX M ONpeIeIEHHOTO Ka4eCTBa,

- moTpeburenu (MOJydaTeNn) ycayrd - GU3NYecKHe JIMIa, UMEIOIIUe MpaBo Ha
MOJIyUEHHUE YCIYT'M B COOTBETCTBUU C TPeOOBaHUSMU JEHCTBYIOUIMX HOPMATUBHBIX
NPaBOBBIX aKTOB;

- (benepanbHBIii TOCYIapCTBEHHBIM oOpa3zoBaTenbHblid ctanmapr (PI'OC) -
COBOKYITHOCTh 00S53aTE€IbHBIX TpeOOBaHHI K 0Opa30BaHUIO OMPENEICHHOTO YpPOBHS U
(unmu) x npodeccuu, CHEIUATbHOCTH W HAIpaBICHHUIO MMOATOTOBKH, YTBEPKIACHHBIX
denepaqbHBIM OpPraHOM HCIOJHUTEIBHOW BJIACTH, OCYLIECTBISIOMUM (DYHKIUU I10



BBIPaOOTKE TOCYAApCTBEHHON MOJMTHUKA U HOPMATHUBHO-TIPABOBOMY PETryJIUPOBAHUIO B
chepe obpazoBaHus;

- OCHOBHasi oOmieoOpa3oBarelibHas TMporpaMma - y4yeOHO-MeToaAuuYecKas
NOKyMeHTalus (IpUMEpPHbI y4eOHBIM IJ1aH, NPUMEPHBIA KaJeHIApHBIA y4eOHBIN
rpaduk, IpUMeEpHbIE paboyue MpPOrpaMMbl yU4eOHBIX MPEIMETOB, KYPCOB, JAUCIMILIUH
(Mopyneit), UHBIX KOMIIOHEHTOB), OIPEIESIoNasi peKOMEHIyeMble 00beM U CO/IepKaHHE
o0pa3oBaHusl OMNPEIEIECHHOTO YpPOBHA U (WJK) OMpPEJCICHHON HaMpaBI€HHOCTH,
IUTAHUPYEMbIE PE3YNbTaThl OCBOCHHUS OO0pa3oBaTEIbHONW MpOrpamMMmbl, IPUMEPHbIE
yCIIOBUSI 00pa30BaTEIbHON JIEATEILHOCTH, BKIIOYAsi IPUMEPHBIE pacyeThl HOPMATUBHBIX
3aTparT OKa3aHWUs MYHUIMIAIBHBIX YCIYT MO pealu3alid OCHOBHOM 00pa3oBaTeIbHOMN
POTrpaMMBlI;

- ajanTUpoBaHHas  OCHOBHAas  oOmieoOpas3oBaTeNbHas  OporpaMma -
oOpa3oBaTenbHasi MporpaMma, ajanTHUpOBaHHAs Ui OOYYEHHS JIMII ¢ OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3/7I0POBbSI C YUYE€TOM OCOOEHHOCTEW HX MCUXO(U3UUYECKOTO pa3BUTHS,
UHANBUAYAJIBHBIX BO3MOXKHOCTEH M MPU HEOOXOAMMOCTH 00ecreunBaroas KOPpeKIHo
HapYILIEHUH pa3BUTUS U COLUATIBbHYIO aJallTAllM0 YKA3aHHBIX JIULL;

- oOy4aroIuics ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU 370POBBS - (PU3NUYECKOE
JUI0, MMEIOIee HENOCTaTKH B (PU3UYEeCKOM M (WJIM) TMCUXOJOTUYECKOM pa3BUTHUU,
MOATBEPKICHHBIE MICUXO0JIOTr0-MEIUKO-TIEJarOrnYeCKO KOMUCCHUEN U MPENATCTBYIOIINE
MOJIYYEHHUI0 00pa3oBaHus 0e3 co3/IaHus CIeIUaIbHBIX YCIOBHIA,

- IMeJarormyeckuii paboTHUK - (PU3UUECKOE JTUI0, KOTOPOE COCTOUT B TPYAOBBIX,
CIIy)KEOHBIX OTHOIICHHUSX C OpraHU3alldel, OCYIIECTBISIOMEH 00pa30BaTENbHYIO
NESITENBHOCTD, U BBITIONHSAET 00S3aHHOCTH 10 00yUYEHUIO, BOCIIUTAHUIO O0YYaIOIuXCsl U
(unn) opranu3anuu 00pa3oBaTeNbHOMN 1E€ATEIbHOCTH.

6. IIpaBoBbIe OCHOBBI OKA3aHNSI MyYHHUIMIIAJIbHOH YCJIYTH

- Koncturynus Poccuiickoit deneparuu;

- KonBenius o npaBax peOeHKa;

- KonBeH1us o mpaBax MHBAJIUIOB;

- ®enepanbublii 3akoH OT 24.11.1995 No 181-®3 «O coumanbHON 3amure
MHBAIINAO0B B Pocculickon denepauny;

- @enepanbblit 3ak0H OT 24.07.1998 No 124-®3 «O0 OCHOBHBIX rapaHTHsIX MpaB
pebenka B Poccutickoit denepanuny;

- Oenepanbablii 3ak0H 0T 24.06.1999 Ne 120-d3 «O06 oCHOBaxX CHCTEMBI
npoUIaKTUKN 0€3HAI30PHOCTH U TTPABOHAPYIICHUN HECOBEPIIEHHOJIETHUX),

- @enepanbHbli 3ak0H OT 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B Poccuiickoii
Oenepanuny;

- IlocranoBienue [’ m1aBHOro rocyaapCTBEHHOTO CAaHUTAPHOrO Bpada Poccuiickoi
®eneparun ot 28.09.2020 Ne 28 «O06 yrBepxaeHun canutapubix npasui CII 2.4. 3648-
20 "CaHHUTapHO-3MUAEMHUOJIOTUYECKUE TpeOOBaHUS K OpraHMU3alUsM BOCIHUTAHUA U
o0y4eHHsl, OT/IbIXa U 03JOPOBICHUS JIeTeH U MOJIOASKNY,

- Ilpukaz MunucrepctBa oOpazoBanusi u Hayku Poccuiickoit ®enepanuu oT
06.10.2009 Ne 373 «OO0 yTBepXI€HMM U BBEICHHE B JelcTBHE ¢eaepabHOTO
TOCYIapCTBEHHOTO 00pa30BaTEIHbHOTO CTaHAAPTa HAYAJIBHOTO 00IIeT0 00pa3oBaHUs Y,

- Ilpuka3 Munucrepcta npocsemieHust PO ot 2 centsops 2020 r. Ne 458 «O6
yrBep)kaeHun Ilopsnka npuema Ha oOydyeHHe MO 00pa3oBaTENbHBIM MpOTrpaMMaM
Ha4YaJIbHOTO OOIIEro, OCHOBHOTO OOIIETO M CPETHETO OOIIEro 00pa3oBaHUsy;

- Ilpukaz MunuctepctBa obOpa3zoBanus W Hayku Poccuiickoit @enepauuu oT
19.12.2014 Ne 1598 «O6 yrBepxkmeHUu (QeaepaTbHOr0  TOCYIAPCTBEHHOTO



00pa30BaTENbHOIO CTaHIApTa HAYaIbHOTO OOMIETO O00pa3oBaHMA OOYYAIOMIMXCS C
OTPaHUYEHHBIMU BO3MOKHOCTSAMHU 370POBbSI»;

- IIpuka3z MunucrepctBa npocsemenus Poccuiickonn ®enepannu ot 28.08.2020.
Ne 442 «O06 yrBepxnenun llopsaka opraHu3zanuu ¥ OCYHIECTBIEHHSI 00pa30BaTENbHON
NESITENIBHOCTU TI0 OCHOBHBIM 00111€00pa30BaTeNbHBIM MpOrpaMMaM - 00pa3oBaTeIbHBIM
nporpaMMaM —HauyajdbHOTO OOIIEro, OCHOBHOTO OOIIEro U cpeaHero oOIIero
00pa3zoBaHuUs;

- Ilpwmkaz MunuctepcTBa o00pa3oBaHMs W Haykd MypmaHCKOW o0macTd U
MuHnuctepcTBa 3apaBooxpaHeHus MypmaHckoit o6mactu ot 29.10.2015 Ne 1935/499
«O6  yrtBepxknenun Ilopsiaka  permameHTanud W OQOPMIICHHS  OTHOILICHHIA
FOCYJapCTBEHHOW W MYHHIIMIAIBHON 0O0pa30oBaTeNbHONW OpraHu3alud M POAUTENICH
(3aKOHHBIX MpecTaBUTENEH) 00yUaromUXCs, HYKIAIONMXCS B JUIUTEIHLHOM JICYCHUH, a
TakkKe JeTed — WHBAIWIOB B YacTH OpraHu3alid oOO0y4YyeHUsT 10 OCHOBHBIM
00111e00pa30oBaTEIBLHBIM IPpOrpaMMaM Ha JIOMY WJIM B MEAUIIUHCKUX OPTaHU3ALUSIX).

- Ilpukaz MuHnuctepctBa oOpazoBanus W Hayku Poccwuiickoit ®emeparuud oT
17.12.2010 Ne 1897 «O6  yTBepxkIeHUU (eaepatbHOro TOCYIapCTBEHHOTO
00pa3oBaTENIHFHOTO CTaHAAPTa OCHOBHOT'O OOIIEro 00pa3oBaHUsM;

- [Ipuxa3 MunucrepcTtBa oOpazoBaHus M Hayku Poccuiickoil ®enepanuu oT
17.05.2012 Ne 413 «OO6 yTBepxkaeHUH (eaepaTbHOr0  TOCYIapCTBEHHOTO
00pa3oBaTEIBLHOIO CTaHAApTa CPEIHEr0 001Iero 00pa3oBaHuUs»;

- [lucemo MunnctepctBa oOpazoBaHusi U Hayku Poccuiickoin denepanuud OT
09.04.2014 Ne HT-392/07 «O06 UTOTOBOM aTTeCTAlMM OOYYAIOIIUXCS C OrPAaHUYCHHBIMHU
BO3MOKHOCTSIMH 3JJ0POBbSI»;

- 3akon Mypmasnckoii obmactu ot 29.12.2004 Ne 573-01-3MO «O coruanbHOU
3alUTe U MEPaxX COIUATBHOMN MOIIEPKKHA HHBAIMIOB B MypMaHCKOM 001acTu,

- 3akon Mypmanckoii obmactu ot 28.06.2013 Ne 1649-01-3MO «O6 o6pa3oBanuu
B MypMaHCKOI 001acTn;

- [locranoBnenne AamunHucTpanuu ropoja OneHeropcka ¢ MOJABEJOMCTBEHHOU
tepputopueir ot 24.09.2015 Ne 404 «O mnopsiake (GopMUPOBAHHS MYHHUIUTIAIBHOTO
3aJlaHusl Ha OKa3aHWE MYHHIMMAIBHBIX YCIHyr (BBINOJHEHHWE pabOT) B OTHOIIECHUU
MYHUIUNAIBHBIX ~ YUPEXKJICHUM W (UHAHCOBOTO  OOECIEYEHMs]  BBIMOJHEHUS
MYHUIUIIATIEHOTO 3a1aHUS»,

- [loctanoBinenue AnMuUHUCTpanu ropoaa OleHeropcka ¢ MOJBEIOMCTBEHHOM
tepputopueid ot 20.01.2015 Ne 19 «O06 yrBepxaeaun [lopsiika OIEeHKH COOTBETCTBUS
KauecTBa  OKa3bIBaeMbIX  (BBIMOJHSAEMBIX)  MYHUIMOAIBHBIX  yciayr  (pabor)
YTBEPKJACHHBIM MYHUIMIAIBHBIM CTaHJapTaM KadyecTBa OKa3aHUs (BBIIOJHEHUS)
MYHHIMITATBHBIX YCIyT (paboT)»;

- [Toctanosnenue IlpaButenscrBa PO ot 30.08.2017 Ne 1043 «O dopmupoBanuu,
BEICHUM U YTBEPXKIACHUU OOIIEPOCCHUICKMX 0a30BBIX (OTpacieBbIX) TMeEpedHei
(xmaccupuKaTOpoB) TOCYJAPCTBEHHBIX W MYHHIMIAIBHBIX YCIYT, OKa3bIBAEMbBIX
¢usnyecknm nunaMm, U QgenepanbHbIX nepeyHeil (KinaccuukaTopoB) rocyIapCTBEHHBIX
yCIyr, HE BKJIIOYEHHBIX B oOmiepoccuiickue 0a3oBble (OTpaciieBble) NEpeYyHU
(xmaccuuKaToOpbl) TOCYAAPCTBEHHBIX W MYHHUIUMAIBHBIX YCIYT, OKa3bIBAEMBIX
dbuznueckuM JMnaM, u paboT, OKAa3aHWUE W BBIMOJHEHHE KOTOPBIX MPEIYCMOTPEHO
HOPMAaTUBHBIMM ITPaBOBbIMU akTamu Poccuiickon denepauuny;

- YcTaBel MyHUIIMTIATBHBIX 00111€00pa30BaTeNbHbIX opranusanuii (namee — MOO).

7. IlepeyeHr ¥ XapakTepUCTHKA MOTEHUHUAJBHBIX IOTpeduTesIel
MYHUIIUNIATBHOH yCJIyTH



OOyuaroniyecsi, B TOM 4Hciie OOy4aroluecs C OrPaHUYEHHBIMU BO3MOXKHOCTSIMU
310pPOBbSI U JIETU-UHBAJIN/IbI, OCBAMBAIOIIME OCHOBHYIO 00pa30BaTENbHYIO IPOrpaMMy B
dbopme camooOpa3zoBaHHS WIM CEeMEHOro oOpa3oBaHus JIMOO OOydarolIuecs MO He
MMEIOIIEH TOCyIapCTBEHHOM aKKpeIUTalui 00pa3oBaTelIbHON MPOTpaMMe.

8. Iloka3aTe/ 1y OlleHKH Ka4eCTBA OKA3aHUS MYHHIIMNIAJIBLHOM YCJIYTH

[TpunoxkeHue K HACTOSAIEMY CTaHIAPTY KayecTRa.

9. TpeGoBaHusi kK NpoueAypPaM OKa3aHUSI MYHUIIUNAJIbHON YCIyTH

9.1. IlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX [JIfl MOJYYeHUS] MYHHIIMIAJILHOM
yCJIyru

- IUYHOE 3asiBJICHUE POAUTEINS (3aKOHHOTO MPEICTABUTEIS) HECOBEPIICHHOJIETHETO
IpU TPEAbSIBICHUA OpUTHHATA JOKYMEHTA, YIOCTOBEPSIOUIETO JIMYHOCTh POIUTENS
(3aKOHHOTO TIPEICTABUTENS), TUOO OpUTHHAJA TOKYMEHTA, yIOCTOBEPSIOIIETO JIMYHOCTD
MHOCTPAHHOTO IpakJIaHWHA U Jinlia 6e3 rpaxaancTBa B Poccuiickoii denepanuu.

Pomutenu (3aKkoHHBIE MPEJACTABUTENN) JIET€H, SBIAIONIMXCS HWHOCTPAHHBIMU
rpaxJaaHaMH WIHM JHUIaMH 0e3 TpakIaHCTBA, JOMOJHUTEIBHO MPEIBSABISAIOT JOKYMEHT,
TIOJITBEPIKAAFOIINEN POJCTBO 3asiBUTENS (WM 3aKOHHOCTD TPEACTABICHHS TIPaB peOCHKA),
U JIOKYMEHT, TMOJTBEpPXKIAIONIMKA TpaBO 3asBUTENs Ha mpeObiBaHue B Poccuiickoit
denepanuu.

3asiBiieHHE pOAUTENS (3aKOHHOTO MPECTaBUTENs) peOeHKa MOKET OBITh MOJAHO B
dbopMe  DIEKTPOHHOTO  JOKYMEHTa C  HUCIOJIb30BaHMEM  HMH(OPMAIMOHHO-
TEJICKOMMYHUKAIMOHHBIX CETEeH 00IIET0 MOJIb30BaHMUS.

- IIpU mpueMe B o0IIe00pa30oBaTEIbHYI0 OPTraHU3AUI0 IS TIOJYyYEHUsI CPEIHEro
oOmiero oOpa3oBaHUs MPEICTABISIETCS] aTTecTaT 00 OCHOBHOM 001IeM 0oOpa3oBaHUU
YCTaHOBJIEHHOTO 00pa3la.

9.2. [TopsaaoK OKa3aHMsi MYHUIIMTIAIbHON YCJIYyTH

OmnpenensieTcss TOTOBOPOM MEXKIY POAMTENSIMH (3aKOHHBIMH TIPECTABUTEISIMU)
HECOBEPIIEHHOJETHETO U 00IIeoOpa3oBaTeNbHON  OpraHu3aiueii, oka3bIBaIoUIeH
MYHUIUTIATBHYIO YCIYTY.

9.3. IlepeyeHb OCHOBaAHUM IS NMPUOCTAHOBJICHUSI OKA3aHUS MJIM OTKa3a B
OKa3aHMU MYHHUIUNIAJIbHOU yCJIyTrU

OcHOBaHMI1 JUIsI TPUOCTAHOBJIEHUS M OTKAa3a B OKa3aHUM MYHULHNAIBHOW YCIyTH
HE TIPETYCMOTPEHO.

9.4. Cpoxu NpUOCTAHOBJICHUA OKA3aHUA MYHMIMIIAJIbHON YCJIYI'H

He npenycmoTpensl.

9.5. locyneonblii (BHecy1eOHBII) MOPSII0K 00:KAJI0BAHUS pellleHuid, 1eiicTBU
(0e3neiicTBUsA) pPa0OTHHUKOB, PYKOBOAUTEJS] 00pa30BaTeJbHOM OpPraHU3alMu,
OTBETCTBEHHBIX 34 MpedOoCTABJIEHMEe MYHMUMIAJIBLHOW YCJIAYrH B cjiydyae ee
HECOOTBETCTBHS CTAHIAPTY KauecTBa

[IpeameTom  mocyaeOHOro  (BHeCyAeOHOro)  OOXKaJOBaHUST B MOPSIKE,
ycTaHoBIeHHOM ctaThelt 11.2 «O6mme TpeboBaHus K MOPSAAKY MOJaUd U PACCMOTPEHUS
xanooe» DenepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
MPEAOCTABJICHHUS TOCYJAAPCTBEHHBIX M MYHUIIMNAIBHBIX YCIYT», SIBISIOTCS PEIICHUs,
neiicteusa (Oe3aeiicTBue) paboTHUKOB U pykoBomutenss MOO, MOO, paGOTHHKOB H
pykoBoautenst MOL, MOII, npuHumaembie (OCYLIECTBISIEMBIE) B X0JI€ MPEOCTABICHUS
MYHUIHANAJIBbHON YCIYTH.

3asBUTENb MMEET MpaBO Ha JocyaeOHoe (BHecyneOHoe) 00kajaoBaHHE pelICHU,
JercTBri (0e31eCTBHS):

- pabotaukoB MOO, oOpaTHBIIKCH ¢ Kano00ii k pykoBoauteno MOO;



- pabotarkoB M®II, oOparuBmuch ¢ xano0oi k pykoBogutento MOIL;

- pykoBoautens MOO, pykosoautens M®PI[, MOO, M®II, obGpaTuBuiuch c
xanoboir k I'maBe roponma OieHeropcka c IMOABEIOMCTBEHHON TeppuTopueil (B €ro
OTCYTCTBUME — MCHOJHAOLIEMY o0s3aHHocTH ['maBel ropoma OneHeropcka ¢
MOJIBEIOMCTBEHHOM TEPPUTOpPHUEH B COOTBETCTBUM C YCTaBOM MYHHIIMIIAILHOTO
oOpazoBanusi ropoj OJeHeropck ¢ MOJBEIOMCTBEHHOW TeppuTopuei (manee — H.0.
['naBbl ropoaa).

Kanoba mokeT OBITH MMOJAaHA MUCHMEHHO NPU JUYHOM OOpaIleHHH 3asBUTEINS,
HampaBiieHa 1o mnoure, yepe3 MOL[ unu B snekTpoHHON (popme depe3 BUPTYaTbHYIO
npueMHyr0 Ha oduuuanbHoM caidte OMC, c¢ wucnons3oBanuem EnaumHoro mnoprana
TFOCYAAPCTBEHHBIX U MYHUIUIAIbHBIX YCIYr WM PErHOHAJIBHOTO MOpTala, a TaKkKe C
HCIIOb30BaHueM oduiinansHoro caiira M®I] http://olenegorsk.mfc51.ru.

OcHoBaHHEM JJII Hadajia MpoIeAyphl J0CYAeOHOTo (BHECYACOHOT0) 00XKaToBaHUs
perieHu, nercteuit (6e3aeicTrsi) B oTHOIIEHUH paboTHUKOB MOQO, OTBETCTBEHHBIX 32
NPEIOCTABICHUE MYHUIIMIAIBHOU YCIIYTH, SBISETCA MOCTYIJICHHE >KaloObl Ha WM
pykoBoautenst MOO.

OcHoBaHMeM JIs Havalia MpoIeAyphl J0CyAeOHOro (BHECYAEOHOT0) 00KaIoBaHU
perieHui, neicteuii (0e3aeiicTBrs) B OTHOMICHUH paboTHUKOB M®DII, 0OTBETCTBEHHBIX 32
MPEIOCTABICHUE MYHUIIMTATBHOW YCIIYTH, SBISETCA MOCTYIJICHHUE >KaloObl Ha WM
pykoBoaurenss MOLI.

OcHoBaHMeM JIs Havalia MpoIeAyphl J0CYAeOHOro (BHECYAEOHOT0) 00XKaToBaHUS
pemieHuid, neictBuit (6e3neiictBus) pykoogutens MOO, pykoogutens M®I[, M®DII,
MOO sBnsercsa mocTymieHue xanoosl Ha uMsa [maBel ropoma OneHeropcka ¢
M10/IBEIOMCTBEHHOM TeppUTOpHEH (B €ro OTCYTCTBUE — U.0. [ 1aBbl ropoa).

XKanoba nomkHa conepxarh:

- HaMMEHOBaHWE OpraHa, MPEIOCTABISIONIETO MYHHUIUIAIBHYIO  YCIYTY,
JTOJPKHOCTHOTO ~ JIMIIAa  OpraHa, MPEeJOCTaBIAIOINIET0O  MYHUIUMNAIBHYIO  YCIYTY,
MHOTO()YHKIIMOHATBHOTO IIEHTPA, €ro PpyKOBOAWUTENs W (Wiu) pabOTHHKA, pEUICHUS U
neiicTBus (06e3/1eiicTBrE) KOTOPBIX 00KaTyIOTCS;

- (amunuio, uMs, oTuecTBO (IOCNENHEE - MPU HAIUYUHU), CBEIIEHUS O MECTe
JKUTENIbCTBA 3aBUTENS - (PU3MYECKOro JHIA JIMOO HAMMEHOBAHME, CBEJICHHUS O MECTE
HAXOXJACHUSI 3asBUTENS - IOPUAMYECKOro JIMIA, a TaKKe HoMep (HoMepa) KOHTAKTHOIO
tenedoHa, anpec (ampeca) MEKTPOHHOU MOYTHI (MIPU HAIMYWHU) W TOYTOBBIA aJipec, 1O
KOTOPBIM JIOJKEH OBITh HAIIPABIICH OTBET 3asBUTEIIIO;

- cBeAeHMs 00 OOXKalyeMmblX pELIeHUsX W JeHcTBusAX (0e3aeicTBUM) oOprasa,
MPEAOCTABISIIONIET0 MYHUUUNAIBHYIO YCIYry, WM JIOJDKHOCTHOIO JIMIIA Oprasa,
MPEIOCTABIISIFOIIETO MYHUIIUTIATBHYIO yeiyry, MOIL, paborauka MOI];

- JIOBOJbl, HAa OCHOBAaHMU KOTOPBIX 3asBUTEIb HE COIJIaC€H C pEIICHUEM U
neiictBueM (Oe3aeiicTBMEM) OpraHa, MpeaoCTaBISIOUIEr0 MYHUIMIAIBHYIO YCIYT, WU
JIOJDKHOCTHOTO JIMIIAa OpraHa, MNpPeJOCTaBISAIONIET0 MYHUIMNAIbHYIO yciuyry, MOI],
pabotHuka MOII.

3asBuTENeM MOTYT OBbITh  MpPEACTABIECHBl JOKYMEHTHl (IpU  HAJIUYUM),
MOJITBEPIKTAFOIINE TOBOJIBI 3asBUTES, TNOO WX KOTIHH.

XKanoba nmomkHa OBITH HamucaHa pa30OPUYMBBIM TOYEPKOM, HE COACPKATh
HEEH3YPHbIX BbIpakeHuil. [locTynuBiias xano0a MOIEKUT PACCMOTPEHHUIO B TEUCHUE
15 pabouux aHEH CO THA €€ PEeruCTpaIliu.

B cnywae oGxkamoBanusi orkaza paborHuka M®LI, momxxocTHOro muma MOO,
OTBETCTBEHHBIX 3a MPEIOCTaBICHUE MYHHUIIUNAIBHON YCIYru, B IpUEMe JOKYMEHTOB Y



3asgBUTENA MO0 B HMCIpPABJICHUM JAOINYIIEHHBIX OMNEYAaTOK M OIIMOOK MM B CIy4yae
o0kaloBaHMs 3asBUTEJEM HApYIICHUS YCTAaHOBJIEHHOTO CPOKAa TaKUX HWCIPABICHUIA,
*anoba paccMaTpUBaETCs B TEUEHUE 5 pabOUYUX JHEHN CO JHS €€ perucTpaluy.

[lucbmenHoe  oOpaimieHne Ha  OyMaXHOM  HOCHUTENE WIM  OOpalleHue,
MIPEJOCTABICHHOE B 3JIEKTPOHHOM BHJE, NOCTYNHMBUIEE B AJIMHUHHCTPALMIO TOpOJa
Oneneropcka, MO®IL[, MOO nOMNEKUT PETUCTPALIMM B IKypHaJle BXOJSAIIEH
JOKyMEHTaLUU.

He mo3nnee AHs, ciemyromiero 3a JHEM MPHUHATHS pelieHus 00 yAOBIETBOPEHUU
XKanoObl WM 00 OTKa3ze B YAOBICTBOPEHUU IKAIOOBI, 3asSBUTENIO HAIMpPaBISETCS
MOTHBHUPOBAaHHBII OTBET O PE3yJbTaTaX PacCMOTPEHMS KajoObl B MUCbMEHHOU (opMme
WIIH, 110 JKEJIAaHUIO 3asBUTENISA, B AJIEKTPOHHOU popme.

[Tpu 0THOBpPEMEHHOM MOCTYIUICHUH TYOJIMKATHON %ao0bl (TOBTOPHBINM SK3EMIUISIP
WIM KOMHS OJHOM W TOM ke kajoObl OT OJHOTO M TOTO K€ 3asBUTENS) U OCHOBHOM
XKanoObl MO0 TOCTYIUIEHMHM JyOJMKAaTHOM >kKajmoObl /10 OKOHYAaHMS pPacCMOTPEHUs
OCHOBHOM kayioObl 3asiBUTENSl MPUHUMAETCS PElICHUE U JaeTcsl eAuHbId oTBeT. Ecmu
nyOnuKaTHas Kajnoba TOCTYNHJIa TIOCIHE€ pPAacCMOTPEHHUS OCHOBHOM JKajoObl, TO
3asIBUTEIIO HE M03/IHEE 7-THEBHOTO CPOKA C MOMEHTA

pEerucTpalvi AyOJIMKAaTHON *KajaoObl HAmpaBisSeTCS YBEIOMJICHHE CO CCBHUIKOW Ha
JaTy U UCXOSIINI HOMEDP OTIPABIEHHOTO OTBETa HA OCHOBHYIO XaJlo0y.

PesynbpTaToM qocyneOHOTO 00XKanoBaHUS SBIISIETCS:

- peuieHue o0 yA0BIETBOPEHUH Kal00bl, B TOM YUCIE B (HOPME OTMEHBI IPUHSITOIO
pellleHrs, UCTIPaBIEHUs JOMYIIEHHBIX OMEYaTOK W OIMUOOK B BBIJAHHBIX B PE3yNIbTaTe
MPEAOCTABICHNUS] MYHUIIUNIATBHON YCIYyTry JOKYMEHTaX, BO3BpaTa 3asBUTEIIO JIEHEKHBIX
CPEIICTB, B3UMaHUE KOTOPHIX HE MPEIyCMOTPEHO HOPMATHUBHBIMH IPABOBBIMU AKTaMH
Poccuiickoit denepannv, HOPMaTUBHBIMU NPABOBBIMU aKTaMH CyObeKTOB Poccuiickoit
®denepanyv, MyHUIIMIATbHBIMU IPABOBBIMU aKTAMMU;

- penieHne 06 0TKa3e B YAOBIETBOPEHHUH KaJTOOBI.

He no3nHee aHs, cieayromero 3a AHEM MPUHATHS peuieHus 00 YyAOBIETBOPEHUU
XKaoObl UM 00 OTKAa3€ B YJOBIETBOPCHHUH KaJ00bI, 3asBUTENIO B MMCbMEHHOHN (hopMe H,
IO XKEJIAHUIO 3asBUTEIIS, B JJIEKTPOHHON (hopMe HampaBisieTCss MOTUBHPOBAHHBII OTBET O
pe3yabTaTax pacCMOTPEHHUS KAIOOBI.

B cnydae npusHaHus kano0bl MOJJIeKAIEH yI0BIETBOPEHUIO B OTBETE 3aBUTEIIO
naercs uH(opManus O JCMCTBUSAX, OCYLIECTBISAEMBIX OpPraHOM, IPEIOCTABISIONINM
MYHHUIMNAIBHYIO ycayry, M®IL] B nensix He3aMeAJINTENbHOIO YCTPAHEHUS BBISBICHHBIX
HapyLIeHU MpU OKa3aHUM MYHHUIMIIATBHON YCIIYTH, a TaK)Ke MPUHOCSITCS U3BUHEHUS 3a
JIOCTaBJICHHbIE HEYA00CTBa M YKa3bIBaeTCsl MHGpOpMaIMs O JaJIbHEHIINX ACHCTBUSX,
KOTOpbIE HEOOXOJMMO COBEPIIUThH 3aABUTEII0 B LENAX IOJYYEHUS MYHHUIMIAIbHON
YCIIYTH.

B cnydae npusHaHus kamoObl He MOAJIEXkKAlled YJOBJIETBOPEHUID B OTBETE
3asiBUTEIIIO JAIOTCA apIyMEHTUPOBAHHBIE PAa3bsCHEHUS O IPUUMHAX MPUHATOTO PELIEHUS,
a Takke MH(popMaLus o MopsaKe 00KaJTOBAHUS IPUHATOTO PEIICHUS.

B cinydae ycraHoBieHHMS B XOA€ WJIM TO pe3yjabTaTaM PacCMOTPEHUS >KajloObl
IPU3HAKOB COCTaBa AJMUHUCTPAaTUBHOIO IPAaBOHAPYIICHHUS WIM MPECTYIICHUS
JOJDKHOCTHOE  JIMILIO, HAJAEJICHHOE TMOJHOMOYMSMH TII0 PAacCMOTPEHHUIO  JKajioo,
HEe3aMeJTUTENIbHO HAMPAaBISAIOT UMEIOIINECS MaTepHallbl B OPTaHbl MPOKYPATYPHI.

9.6. CyneOHbIII MOPSAAOK 00:KAT0BAHMS pellleHUil, AeiicTBuil (0e3meiicTBuHil)
padoTHukoB, pykoBoauTeass MOQO, OTBeTCTBEHHBIX 32 IpPel0CTABJIEHHUE
MYHHMUIMIAJIbHOM YCJIYTH B ¢JIy4yae ee HeCOOTBETCTBHS CTAHAAPTY KayecTBa



3anHTEepECOBaHHBIC JIMIIA MOTYT OOXaJloBaTh B CyA JAeicTBust (Oe3neicTBue),
OCYIIECTBIIIEMbIe (MPUHATHIE) B XOJ€ NPEJAOCTABICHHUS MYHHUIIUIMAIBHOW YCIyTH, B
YCTaHOBJIIEHHOM 3aKOHOJATENBCTBOM Poccuiickoin deaepannu nopsiaAke B COOTBETCTBUH
C TOABEIOMCTBEHHOCTHIO M TOACYAHOCTBIO J€J, YCTAaHOBJIECHHOW MPOLIECCYaTbHBIM
3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.

10. TpeGoBaHusi K MaTepUAIbLHO-TEXHUYECKOMY O00eCleYeHUI0 OKa3aHUs
MYHUIIUNIAJIbHOU YCJIYIH

COOTBETCTBUU C MTPOEKTOM;
- COCTOSIHUE 3JaHUI HE SIBIISIETCSA
ABapUIHBIM;

- 3/1aHUs 000PYI0BaHbI
BOJIOTIPOBOJIOM, UMEETCS
KaHAJIW3a1us1, BOJOCTOKU

ITapametp TpedoBanue PersiamenTupyommii
AOKYMEHT
1 2 3
1. 3nanne - OKCILTyaTUPYIOTCS B [locranoBnenue I'nmaBHOrO

rOCY/IapCTBEHHOTO CAHUTAPHOTO
Bpaya Pocculickoit denepanun
ot 28.09.2020 Ne 28 «O0
YTBEPIKIEHUN CAaHUTAPHBIX
npasua CII 2.4. 3648-20
«CaHUTapHO-
AIHJIEMUOJIOTHYECKIE
TpeOOBaHuUs K OpraHU3alUSIM
BOCIIUTAHMS U 00yUYeHUS,
OT/bIXA U 03/I0POBJICHUS JETEH U
MOJIOIEIKI

2. [Ipuneraromas
TEPPUTOPUS

- OCHalllCHa OTpaXXICHUEM U
HApPYXHBIM 2JICKTPUUICCKHUM
OCBCIICHUEM

[loctanoBnenue I'maBHOrO
rOCY/IapCTBEHHOTO CAaHUTAPHOTO
Bpaya Pocculickoit ®denepanun
ot 28.09.2020 Ne 28 «O0
YTBEPKJICHUU CAaHUTAPHBIX
npasui CII 2.4. 3648-20
«CaHuTapHo-
PITUIEMUOTIOTUYECKHE
TpeOOBaHUS K OPraHU3AIMUAM
BOCIIUTAHMS U 00y4YeHUS,
OTJIbIXa W O3/I0POBJICHUS JETEH U
MOJIOJICHK I

3. IlomemeHust

- yueOHbBIC TTOMEIIEHNS,

- KcIipaBHasi MeOelb U yueOHoe
000OpyI0BaHUE,
COOTBETCTBYIOIINE YUCITY
VIaIIXCsl, YIUTHIBAIOIINE
rUTUeHUYECKUe TpeOOBaHUS;

- yueOHBIE MacTepCcKue, U
CIIOPTUBHBIH 3aI1, HA6OP
MOMEIICHUH /TSl OpTaHu3alluu
MUTaHUsA 00YYaIOIINXCS;

- TyaJIeTHBIE KOMHATBI JUIS
MaJIbYMKOB U JCBOYCK,
000pyIOBaHHbBIE KAOMHAMHU C

NIBEPSIMU;

[locranoBnenue I'maBHOTO
rOCYJapCTBEHHOT'O CAHUTAPHOTO
Bpaua Poccuiickoit @enepanuu
oT 28.09.2020 Ne 28 «O0
YTBEPKIACHUU CAaHUTAPHBIX
npasui CII 2.4. 3648-20
«CaHuTapHO-
PITHIEMHUOJIOTHYECKHUE
TpeOOBaHUS K OPraHU3ALUIM
BOCIIMTaHMS U 00y4YeHUS,
OTJIbIXa U 03/I0POBJICHUS JETEH U
MOJIOJICKH»




- IOMEILEHNS] OCHAILIEHBI
CHCTEMaMH TEIIOCHAOKEHU,
00€eCIIeUNBaIOIINMU
TeMITepaTypPHBIA PEKHUM B
COOTBETCTBUU C TPEOOBAHUSIMU
CanlluH

4. ObopynoBaHHE U
OCHAIIICHUE
peanu3anuu
00pazoBaTeIbHBIX
poTpamMm

- B COOTBETCTBHH C (pe/iepaIbHBIMU
rOCY/IapCTBEHHBIMH
00pa30BaTEIbHBIMU CTAHAAPTAMU
HaYaJIbHOT'O 00IIEro, OCHOBHOI'O
00111eT0, CpeHEr0 00IIeTo
oOpazoBaHus

- [Ipukas MunucTepcTBa
oOpa3oBaHus U HayKU
Poccuiickoii  @Denepauuu 0T
06.10.2009 Ne 373  «OO0
YTBEpKIACHUU U BBEJACHUE B
nelicTBre benepanbHOTO
rOCy/1apCTBEHHOTO
00pa3oBaTENIbHOTO  CTAHIAPTA
Ha4yaJIbHOTO o01miero
00pazoBaHUs»

- IIpukas MunucrepcTBa)
oOpa3oBaHUs u HayKu
Poccuiickoit  denepanuu 0T
17.12.2010  Ne 1897  «O06
YTBEPKACHUU benepanbHOTO
roCyJapCTBEHHOTO
00pa30BaTENIbHOIO  CTAHJAPTA
OCHOBHOTO o0miero
00OpazoBaHUs»

- [Ipukas MuHucTepcTBa
oOpa3oBaHus u HayKu
Poccuiickor ~ @enepanuu 0T
17.05.2012 Ne 413  «O6
YTBEPKACHUU benepanbHOrO
rOCy/1apCTBEHHOTO
00pa3oBaTENIbHOTO  CTAHIAPTA
cpemHero o0miero oopa3oBaHus
- ITpukas MuHucrepcTBa)
[IPOCBELICHUS Poccuiickoit

Denepanun ot 28.08.2020 Ne
442 «O6 yreepxaenun [lopsiakal
OpraHM3allid U OCYIIECTBIICHUS
00pa30BaTENbHON JeSITeNbHOCTH

o OCHOBHBIM|
00111600pa3oBaTEILHBIM
MporpaMMam -

00pa30BaTENbHBIM IIpOrpaMMam|
Ha4aJIbHOI'O OOIIEro, OCHOBHOI'O

oOIero M cpeaHero oOIIero
00pazoBaHUs»

- IIpuxka3 MunucrepcTBa
oOpa3oBaHus " HayKU




Poccuiickoit
19.12.2014
YTBEPKICHUU
roCyJIapCTBEHHOTO
00pazoBaTeIbHOTO CTaHJapTa|
Ha4aJbHOIO 00111eTO
oOpa3oBaHusl O0OydYarOIMXCA C
OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH 370POBbSI»

Qenepauun 0T
Ne 1598 «OO6
dbenepaibHOTO

11. TpeﬁoBaﬂnﬂ K 3aKOHHOCTH M 0€30IIaCHOCTH OKAa3aHHUA MyHHHHHaﬂBHOﬁ

CJIYTH

IMapamerp

TpebdoBanue

PernamenTupyrommi
JOKYMEHT

1

2

3

1.
Pa3pemurenbHbie
ITOKYMEHTBI

- HaJTM4Ke 3aperuCTPUPOBAHHOTO
ycTaBa 0011e00pa3oBaTeIbHOM
OpraHu3aluy;

- HAJIMYWE JTUIEH3UHN Ha
00pa30BaTENIbHYIO e TEIbHOCTE;

- HaTM4ure 00pa3oBaTeIbHOM
[POTrpaMMBlI;

- aKT TOTOBHOCTH Ha HAa4yayo
y4eOHOT0 T0/1a, BKJIFOYAIOIIHUN
BAKJIIOYEHHUS OPTaHOB,
OCYIIECTBIISIOIINX
rOCY/IapCTBEHHBIN CAaHUTAPHO-
DITUIEMUOJIOTUYECKUN U
MO>KapHbBINA HAJ30D, O MPUTOTHOCTH
MCTIOJIb3YEMBIX 3JIaHUM U
[MOMEIEHUH JJIs1 OCYIIECTBICHUS
00pa3oBaTebHOM IEATEIHHOCTH

DeepaibHbINA
29.12.2012 Ne
oOpazoBaHUU B
Denepanuu.

3aKOH oT|
273-d3 «O0
Poccuiickoit

2. CaHuTapHoe
COCTOSIHUE

- HAIMYWE CAaHUTAPHO-
PITHIEMHUOJIOTHYECKOTO
3aKJIFOUYEHHUSA O COOTBETCTBUU
CaHWUTapPHBIM TPaBUJIaM 3JIaHHMH,
MOMeIIeHU, 000pyTI0BaHUS

IloctanoBnenue I'maBHOTO
rOCY/IapCTBEHHOTO CAHUTapHOTO
Bpaua Poccuiickoit ®denepannn

or 28.09.2020 Ne 28 «O06
YTBEPKICHUT CaHUTAPHBIX
npasun ~ CIT 2.4, 3648-20
"CaHuTapHo-
PITHEMHOJIOTHYECKHUE
TpeOOBaHUS K OpraHU3aIusIM
BOCITUTAHUS u oOy4eHus,

OT/AbIXa U O3JOPOBIICHUS JIETEN U
MOJIOICIKH

3. be3omacHOCTE

Co3nanbl Oe30TacHbBIC YCIOBHS IS
OCYIIECTBIICHUS 00pa30BaTEIHLHON
IesITeIbHOCTH .

- ABTOMATHYCCKas IMOoXXapHasd

NyHKT 2 yactu 6 crateu 28

DenepanbHOro 3aKOHa oT
29.12.2012 Ne 273-®3 «O06
oOpazoBannu B Poccuiickoi




CUTHAJIU3AIUS;
- cpe/ICTBa U3BEIICHUS O MOXKape;
MEPBUYHBIE CPEICTBA
MO’KapOTYIICHHUS,

- CHCTEMaMU BUIEOHAOIIOACHHUS;
- KHOITKA 3KCTPEHHOTO BHI30Ba
[TOJINIIUH;

- macTtopT 0€30MacCHOCTH 00BEKTa

Denepanuny;

- DepepanbHbli  3aKOH  OT|
28.12.2010 Ne 390-d3 «O
0E30IIaCHOCTHY;

- DepepanbHbI  3aKOH  OT|
06.03.2006 Ne 35-®3 «O
[MPOTUBOJICCTBUU TEPPOPUIMY»;
- DepepanbHbIl  3aKOH  OT|

21.12.1994 Ne 68-P3 «O 3arure
HAceJIeHUs1 W TEPPUTOPUM OT

YpE3BBIYANHBIX CUTYyallu
[IPUPOJHOTO U TEXHOTE€HHOI'O
XapakTepa;

- DenepanpHbIl  3aKOH  OT
21.12.1994 Ne 69-®3 «O

[OKapHOM 0€30MacHOCTHY;
- denepanpHbiil 3ak0H Ne 123-

D3 oT 22.07.2008
«TexHu4ecKud  peraamMeHT o
TpeOOBaHUAX O’KapHOH
0C30IIaCHOCTHY,;

- ITocTtanoBneHUE]
[IpaButensctBa PD or 16
ceHTsi0ps 2020 Neo 1479 «O606
YTBEPKICHUHU [IpaBun

[IPOTUBONOXKAPHOTO pEXUMa B
Poccuiickoit denepannmy»;

- Ilpukaz MUC PO® ot
18.06.2003  Ne 315 «OO0
YTBEP/KJICHUM HOPM IOYKapHOU
0€30MacHOCTH «Ilepeuens|
3IaHUN, COOPYKEHH,
MOMEIIeHU W 000pYyI0BaHHMS,
o1IeXKaIIUX 3allUTe
ABTOMATHUYECKUMH YCTaHOBKAMHU

[MOKapOTYIICHUS "
ABTOMAaTUYECKOU MOKapHOM
curHamm3anueit»y (HIIb  110-
03)»;

- Ilpukaz MUC PO ot
20.06.2003 Ne 323  «OO0

YTBEPKJICHUH HOPM TOXKApHOM
0€30I1aCHOCTH

«[IpoexkTupoBanue CHUCTEM
OIMOBEILECHUS JIIOJICH O ToXKape B

3naHusAx u coopyxenusax» (HIIb
104-03)»;

- IlocTanosieHne




[IpaBuTenbCTBA PO o7
07.11.2019 Ne 1421 «O6
YTBEPKACHUU  TpeOOBaHUM K|
QHTUTEPPOPUCTUUECKON

BAIUILEHHOCTH 00BEKTOB
(Tepputopuiit)  MuHucTepcTBa
HAayKd U BBICILIETO OOpa30BaHMS
Poccuiickoii ®enepauuu, €ro
TEPPUTOPUATIBHBIX OPraHoB M

[TOJIBEIOMCTBEHHBIX emy
OpraHu3alui, 00BEKTOB
(TeppUTOpHii), OTHOCSIIUXCS K
chepe e TeNbHOCTH
MuHncrepcTa HayKu 51
BBICIIIETO oOpa3oBaHus
Poccuiickoii ®denepanuu,

dbopmbl Macmopra 0€30MacHOCTH
PTUX OOBEKTOB (TEPPUTOPHI) U
MPU3HAHUN YTPATUBIIUMH CHITY

HEKOTOPBIX aKTOB
[IpaBuTENBECTBA Poccuniickon
Denepanuny.

12. TpeOoBaHus K JOCTYNNHOCTH MYHMIUNAJIBLHOM YCIYTH ISl MOTPeOuTe e

COOTBCTCTBHHU C

[TonyyeHne MyHHIMOAJIBHONM YCIyrd oOecnedyuBaeTcsl B
JIOKaJIbHBIMU HOPMATUBHBIMH aKTaMHu 00I1e00pa30BaTeIbHOM OpraHU3aIiu:

-0 (bopMax, INCPUOAUYHOCTH H IIOPAAKEC TCKYHICTO KOHTPOJIA YCIICBACMOCTH H

MIPOMEKYTOYHOM aTTECTALUY;
- 0 mopsiaike U opMax MPOBEJCHUS UTOTOBOW aTTECTAIIHH.

13. TpeOoBanusi K YPOBHI  KaJApPOBOro odecrneyeHUsl OKa3aHHU
MYHHUIMIIAJIBLHOMN YCJIYTH
Joaxnocts| HopmaTuBHas HIIA, YpoBenn [lepuoanyu
YHCJIEHHOCTh |yCTaHABJIMBAKOIIHA KBaJIM(PUKaAUM HOCThb
i HOpMATUBHYIO Meponpus
YHUCJIEHHOCTh THH 110
nepenoar
OTOBKE,
NMOBBIIIEH
HI0
KBaJu(u
Kaluu
1 2 3 4 5
[Temaroruue | [locrarounas ais | YdeOHBIN I1aH B cooTBeTcTBHM C 1 paz B
CKUe obecrnieueHus: |oOmieoOpazoBaTelb Enunemm TpH TOa
paboTHUKH |00pa30BaTENbHBIX [ -HOM oprann3anuu | KBannpukannoHHBIM
pOTrpamMm CIIPaBOYHHKOM
JIOJKHOCTEH
PYKOBOIUTEIIEH,
CHEIUATUCTOB U




CITYXalluX, pa3ael
«KBanudukannoHHbie
XapaKTEePUCTUKHU

00pazoBaHUs»

JOJDKHOCTEH paOOTHUKOB

14. TpeOoBanusi K ypoBHIO MH(POPMANMOHHOIO o0ecneyeHHs MOTpedUTe e
MYHUIIUNIAJIbHOM YCJIYIH

Cnoco0 Cocras pa3zmemaemoii uHgopmanun Yacrora
uHGopMUpOBaHUS 00HOBJICHUS
uHopManu
"

1 2 3
Pa3menieHue ExXerolHplii OTYET O pe3yJbTarax JeATENIbHOCTH| pa3 B rof
nH(popManuu Ha 00pa3zoBaTeIbHOM OpraHu3alud U 00 UCTOIb30BaHUU
MH(OPMALIMOHHBIX  [3AKPETIJIEHHOTO 3a HUM MYHHUIMIIATIBHOTO
CTEHJaX MMYIIECTBA, a TakKXe OT4eTa O pe3yJbTarax

camMo00cCIIeIOBaHuUS
Nudopmanuss 118 nocrynatomiero u  (wim) ero| 2 pasaB
ponuTenel (3aKOHHBIX IMpEACTaBUTENEH), HOBOCTH|[  MeCsI]
Mupopmanmst 00  ydeOHOM W BHEydeOHOU
nesiTenlbHOCTH  HopMaTHBHO-IIPaBOBBIE  JIOKYMEHTHI,
KaCaroIINeCs NEesATeIbHOCTU o0Opa3oBaTeIbHON
opranu3zanuu  JIokaibHblE = HOPMATUBHBIE  AKTbI
oOpasoBaTenbHOM opranuzanuu Oomue cBeaeHus: 00
00pa3oBaTeIbHON OpraHU3alun
Caiit ExXeroHplii OTYET O pe3yJbTarax [eATENIbHOCTH| pa3 B Iof
00pazoBaTeIbHOM 00pa3zoBaTeIbHOM OpraHu3alud U 00 UCTIOIb30BaHUU
OpraHu3anuu BAKPETJIEHHOTO 3a HUM MYHHUIMIATBHOTO
MMYIIECTBA, a TakXke OT4eTa O pe3yJbTarax
camooOcienoBaHus (B TOM 4YHCIIE B CpEACTBAaX
MaccoBor ~ WHGOpMAaIMKM - 1 aBTOHOMHBIX]
YUpEexKIECHUIN)
Mudopmanust 1 3IEKTPOHHBIE KOMUU JOKYMEHTOB B| 2 pa3a B
cootBeTcTBUU ¢ [Ipukazom denepanbHO CayKObl MO[  MecsII]
Ha/30py B cdepe oOpazoBaHus U Hayku PD ot 14
aBrycra 2020 Ne 831 «O6 yrBepxkaenuu TpeboBanuit
K CTPYKTYpe O(pHUIIMaIbHOTO caiiTa 00pa3oBaTelIbHON
OpraHu3aluu B UH(GOPMaLIMOHHO-
TEJICKOMMYHHUKalMOHHON  cetn  «MHTEepHeT™” WU
(hopmaty npeacTaBieHUs] HHPOPMaAILTUN
Odunuanbueiii callT [MHdopmanus 1 31eKTpOHHBIE KoUK AOKyMeHTOB B[ He mo3anee
U1 pa3MelleHus COOTBETCTBUU C NMPHUKa30M MuHuCTepcTBa PUHAHCOB| 5 pabouux
nH(popManuu o Poccuiickoit @enepannu ot 21 urons 2011 roga Ne JIHEH,
rOCYAapCTBEHHBIX SOH CIIEIYIOLINAX
(MyHUIIMTIATBHBIX) 3a JHEM
VIPEKIECHUAX MPUHATHUS
Www.bus.gov.ru JTOKYMEHTOB

501041




BHECEHUS
U3MEHEHUH B
JIOKYMEHTBI

TenedonHas cBsi3b (B COOTBETCTBHUM C 3alIpOCOM B
COOTBETCTBU
1 C 3aIIpOCOM
(DJIEKTPOHHAA 104Ta (B COOTBETCTBHM C 3alPOCOM B
COOTBETCTBU
1 C 3aIIpOCOM
15. TpeOGoBanuss K OpraHM3alMM y4eTa MHEHHMsl NOTpeOuTeJiell 0 KadecTBe
OKa3aHUsl MYHHIUNIAJIBHON YCJIYIH

Iapametp 3HaveHHe, HHAsI XaPaAKTEPHCTHKA
1 2
OO6parenus TpaxxaaH u B 061eo0pa3oBaTebHON OpraHU3aluk OpraHu30BaH
OpraHu3anun [pUEM, PETUCTPAIUs, PACCMOTPEHUE MUCHMEHHBIX U

BIIEKTPOHHBIX MPEIJIOKEHUN, 3asABICHUN TPaXKJIaH U
OpraHu3anuii 1 noaArotoBka B 30-IHEBHBIA CPOK CO
JTHS] pETUCTPAllMK OTBETOB HA HUX

Omnpockl noTpeduTeneit B MYHHUIUITAJIBHOU 001eo6pa3oBaTenbHON
OpraHu3auu

MPOU3BOJISTCS ONPOCHl OOYYAIOIUXCSI C  IENbI0
BHISIBICHUSI MUX MHEHHSI OTHOCUTEIBHO KayecTBa M
[TOCTYITHOCTH MTPEJOCTABIISIEMBIX YCIIYT

16. Huble TpeOoBaHUA, HeoOXoaMMBbIe [JIs1 oOOecmeYeHUS OKa3aHMs
MYHHMUIHMNAJIbHON YCJIYTd HA BBICOKOM Ka4YeCTBEHHOM YPOBHeE

KonTtpospb 3a coOmtoieHIEM U BBITIOJIHEHHEM TPEOOBAaHUN HACTOSIIETO CTaHAapTa
Ka4eCcTBa:

- BHYTPEHHHUI KOHTPOJb, KOTOPBIN ocyuiecTBisieTcss pykoBogutenem MOO wunm
JIMLIOM, TIOJTHOMOYHS KOHTPOJISI KOTOPOMY JAE€JIETUPOBaHbl TPUKA30M PYKOBOJAUTENS;

- BHEUIHUW KOHTPOJb, CHUCTEMa KOTOPOr0 BKJIIOYAET B CEOSl KOHTPOJIb, KOTOPBIH
OCYIIECTBIISIET KOMHUTET MO 0oOpa3oBaHUI0 AJMHUHHCTpanuu Topoja OleHeropcka, B
ITOJTHOMOYHSI KOTOPOT'O BXOJMT:

- OCYIIECTBJICHUE BEJIOMCTBEHHOIO KOHTpPOJsA 3a BeimogHeHHeM MOO cBoux
00s13aHHOCTEd B COOTBETCTBUM C HACTOSIIUM CTaHIAPTOM KadyecTBa; - OIICHKA
COOTBETCTBHUSI KAUE€CTBA OKA3bIBAEMOM YCIYTH HACTOSILIEMY CTaHAAPTY KauyecTBa.

3a HEKauYeCTBEHHOE NPEJNOCTABICHUE YCIYyTH K pyKoBoAuTen0 MOO npuMeHsIOTCS
MEphl  JUCHUIJIMHAPHOTO  BO3JCHCTBHSI B  COOTBETCTBMM C  TpeOOBaHMSIIMH,
YCTaHOBJICHHBIMH JICHCTBYIOIUM 3aKoHOJaTelbcTBoM Poccuiickoit denepanuu. Pabora
MOO 1o oka3aHUIO YCIYTH JOJKHA OBITh HapaBlieHa Ha MOJHOE YAOBIETBOPEHUE HYXK]T
00y4JaromuXxcs U UX poauTeNeHl (3aKOHHBIX MPEICTABUTEIICH ), HEIPEPHIBHOE TTOBHIIIICHUE
Ka4yeCcTBa YCIyTH.

PyxoBomurens MOO HeceT MOJHYI0 OTBETCTBEHHOCTH 3a COOMIOACHNE TPeOOBAaHUI
HACTOSIIETO CTaHAapTa KauecTBa.

[Tpukazom pykoBoautesass B MOO noymkHBI ObITh HA3HAYCHBI JIMIIA, OTBETCTBEHHBIC
3a KA4eCTBEHHOE IPEJOCTABIICHUE YCIYIM, OPraHU30BAH KOHTPOJIb 33 KAa4eCTBOM
IIPEOCTABIICHUS YCIYTH B COOTBETCTBUH C HACTOSIIUM CTaHIapPTOM KayeCTBa.




[lepcoHanpHasi OTBETCTBEHHOCTh 3a COOJIIOJICHWE JIOJDKHOCTHBIMH — JIMIIAMHU
TpeOOBaHUN HACTOAIIECTO CTaHJapTa KauecTBa 3aKperuisieTcss B JAOJKHOCTHBIX
WHCTPYKIUSAX.



IIpunoxkenue
k CtaHgapry KadecTrBa

Iloka3aTe/u OLlEeHKHM Ka4eCcTBA OKA3aHUS MYHHIIUNAJIbHON yCaIyru
«IIpoBeieHNe IPOMEKYTOYHOM 1 MTOTOBOW ATTECTAIMH JIMI, OCBAUBAIOLINX

OCHOBHYVIO Oﬁl)iBOBﬂTGJILHVIO nporpamMmmy B opme caMmo00pa3oBaHus UJIH

ceMeiHOro o0pa3oBaHNs JU00 00VIABHINXCS MO HE UMEIOIIeH rocyIapCcTBEeHHON

aKKpeAuTAIIMH 00pa30BaTeiLbHOM NIporpaMmMe»

HaumenoBanue HopmatuBH | Mertoauka pacuera HUcTounuk
MOKa3aTeJ/isd KayecTBa, oe uHopManun
eIUHHMLbI U3MepPeHus 3HAYeHH e MOJIyYeHH st
NoKa3aTeJist HAHHBIX JJI51
KayecTBa omnpeaeJeHUs
(paxkTHUEeCKOro
3HAYCHUS
1 2 3 4
IlokazaTenu KayecTBa, XapaKTepU3yOLIHe Pe3yJbTaT OKA3aHUS MYHULIUIIAJIbHOM
YCJIYTH
/los1s1 HEcOBepILIEHHOETHUX, [He menee 95 [Koi-Bo [ [pukas
[TPOLLIECIITUX % HECOBEPIIICHHOJIETHUX, [00pa3oBaTeIbHON
MIPOMEKYTOUHYIO U [TOMYIIEHHBIX K OpraHu3aIu O
MTOTOBYIO aTTECTALUIO [IPOXO0KICHHUIO OITyCKE K
(mporieHT) 6e3 mpeIbsABICHUS [IPOMEKYTOUHOU U [IPOMEKYTOUHOU U
TpeOOBaHUM K pe3yibTaTam MTOrOBOM aTTECTAIMA  [ATOTOBOM
KOJI-BO OOYYArOIIUXCSl @ATTECTAIlUU

[POIIIEIITIX
[IPOMEKYTOUHYIO U
MTOOBYIO aTTECTALIUIO
* 100%

Iloka3aTenu KayecTBa, XapaKTepu3yKIIue YCJIOBHS, BJINSIONINE HA KAYeCTBO
npouecca 0Ka3aHusi MyHMIMNAJbHON YCJIYTH

1. TpeboBanus
MYHUIIMIIAJIBHON YCIYT'H

MaTCpHUAJIbHO-TCXHUICCKOMY

00€ecIeueHH IO

OKa3aHusid

CocTrosHue 31aHus, 100 % o151 3HaHui, He IAKTBI O TOTOBHOCTH
3a/1€ICTBOBAHHOTO SIBJISTFOLLIAX CSL 0011e00pa3oBaTENh
0011e00pa3zoBaTENbHON aBapUIHBIMU U HOW OpraHu3aluu K
OpraHu3zanuen 000pYI0BaHHBIX yueOHOMY oy
BOZOIIPOBOJIOM,
KaHaIM3aIue,
BOJIOCTOKAMU
CocTosiHME TOMEIIEHUI 100% Jloms1 yaeOHBIX AKTBI TOTOBHOCTH
0011e00pa30BaTENBHON [OMEILEHNUI 0011eo0pa3oBaTenb
OpraHu3anuu 0011e00pa3oBaTeNbHOM [HOW OpraHu3aluu
OpTraHu3aIuu yaeOHOMY ToTy
MMEIOIINX
- ICTIPaBHYIO MeOesb U




yaeOHoe
o0opyI0BaHue,
COOTBETCTBYIOIIHE
UHCITy yJalluxcs,
VIUTHIBAIOLIUE
CaHUTApHO-
TUTHEHUYECKUC
TpeOOBaHUS;

- OCHAIIIEHHBIX
CHUCTEeMaMHU
TETI0CHA0KEHUS U
OCBEILICHUS,
oOecreunBaroIUMHU
TEMIIEPAaTYPHBIA U
CBETOBOM PEKUM B
COOTBETCTBUHU C

OCHAILIEHHBIX B
COOTBETCTBHUHU C
(benepaibHBIMU
rocyJIapCTBEHHBIMU
00pa3zoBaTeIbHBIMH
CTaHJIapTaMH

TpeOOBaHUSIMU
CanlluH
OO6opynoBaHUE U OCHAIIIEHUE 100% Jlonst 0Opa3zoBaTenbHBIX|OTYET
peanusannu [IpOrpamM, MYHULMITAJIbHON
00pa3oBaTeIbHBIX MPOTPaMM peain3yeMbIX 0011e00pa3zoBaTeb
MYHUIIATAIbHON HOW OpraHu3aluu
00111e00pa3oBaTeILHOM
OpraHu3aIuen,

2. TpeboBaHUs K 3aKOHHOCTH

1 0€30MaCHOCTH OKa3aHUS MYHUITUTIAIBHON YCIYTH

CooTBeTcTBHE 100% JloJist TOKYMEHTOB Nudopmarus co
YUYpEAUTENbHbBIX U 0011e00pa30BaTeIbHON (CTOPOHBI
pa3pennTeTbHBIX OpraHu3aIuy, KOHTPOJIUPYIOIIHX
NTOKYMEHTOB COOTBETCTBYIOIINX U HaJ[30pPHBIX
0011e00pa3zoBaTeNbHON L€ MYHULIMIIAIBbHON (OpraHoB [0 UTOraM
OpraHu3aluy 1esn YCITYyTH MPOBEAEHHBIX
MYHULUTIAIBHON yCIIyTH POBEPOK Ha
Ka4ecTBO
MPEIOCTABIISIEMOM
MYHHULUITIAJIBHOU
yCIIyTH
CooTBeTrcTBHE He menee Jlonst 00beKTOB Nudopmanus co
YCTaHOBJICHHBIM 90% 0011e00pa3oBaTeIbHON [CTOPOHBI
roCy/1apCTBEHHBIM OpraHu3aIuy, KOHTPOJHUPYIOIINX
CaHUTapHO- COOTBETCTBYIOIINX 1 HaJJ30pHBIX
DI IEMUOJIOTHICCKAM CaHUTapHO- OpTaHOB 110 HTOTaM
paBUIaM U HOpMATHBAM AIHJIEMUOJIOTHYECKUM [MPOBEAEHHBIX




IpaBuJIaM U

MIPOBEPOK Ha

HOpMaTHBaM KayecTBO
[IPEAOCTABIISIEMON
MYHULMITAJIbHON
yCIIyru
CooTBeTcTBHE He menee |Jlons o0bekTOB IAKTBI O TOTOBHOCTH
YCTaHOBJICHHBIM 90% o01Ieo0pa3oBaTeNbHON (00IIC00pa3oBaTelb
roCy/1apCTBEHHBIM OpraHu3alu, HOW OpraHu3aluu K
TpeOOBaHUSM MOKAPHOI COOTBETCTBYIOIINX yaueOHOMY o1y
0€30MacHOCTH rOCy/1apCTBEHHBIM
TpeOOBaHUSAM
MMOKapHOU
0€30MaCHOCTH

3. TpeboBaHUs K JOCTYIHOCTH MYHUIIMNAIIBHON YCIYTH U1 IOTpeOuTeneu

[TosyyeHrnE MYHUIIMTIAIBHON
yclIyT B (popmax,
YCTaHOBJIEHHBIX
NTOKaJIbHBIMU HOPMAaTUBHBIMU
MPaBOBBIMU aKTaMU
00111600pa3oBaTEIHLHON
OpraHu3anuu

100%

JloJ1st COOTBETCTBUSA
bopmam
MPOMEKYTOUHON U
MTOTOBOM aTTEeCTalNU
3arnpocam
notpeduTenen
MYHUIIATIAIbHON

YCIIYTH

Otuer
00111€00pa3oBaTeIh
HOW OpraHu3auu

4. TpeboBaHUs K YPOBHIO KaJpoBOro o0ecme

YCHUS OKa3aHUA MYHHHHHaHLHOfI YCIyru

MYHULMIAIBHYIO YCIYTY

COOTBETCTBUE YPOBHS
KBaJIM(pUKATUU
Me1arorn4eckKux
PaOOTHHKOB
TpeOOBaHUSM,
MPEIbSIBIIEMbIM K
KBUTA(DUKAITMOHHBIM
KaTeropusiM (TIepBOii
WJTH BBICHICH ), WU
MOJTYYUBIINX

MO TBEPKICHNE
COOTBETCTBHUS
3aHUMAaeMbIM UMH

YpoBeHb 00pa3oBaHUs 100% [lomnst pabOTHUKOB Otuer
MeJarOTHYECKUX PaOOTHUKOB 0011e00pa3oBaTeIbHON (00IIE00pa3oBaTEIh
00111€600pa3oBaTEeIbHON OpraHu3aIlny, HOI opraHu3aIu
OpraHu3aIny, MMEIOIIUX BBICIIIEE U
MTPEI0CTABIISIIOIINX (nn) cpeaHee
MYHHIUITATEHYIO YCITYTY npodeccuoHanbHOE

oOpazoBaHHNe
Yposenb npodeccuonansuoli| He menee |[[loyist paboTHHKOB Otuét
KBaJTM(DUKAITUU paOOTHUKOB 90% o01eo0pazoBaTeNbHON 00IIe00pa3oBaTelb
00111600pa3oBaTeIbHON OpraHu3aIny, HOI opraHu3aIu
OpraHu3aIuy, MPOIIEAIINX
MPEIOCTABIISIFOIICH aTTECTaIMIO Ha




JTOJDKHOCTAM Ha OCHOBC
OLICHKHU X

MYHULUIIAJIBHBIE YCIIYTH

MEPETOrOTOBKY HIIH
KYpCHI TTOBBIILICHUS
KBaTH(UKAITIU HE PEKE
yeM | pa3 B Tpu roja

MpogeccuoHaIbHON

esATeNbHOCTH
[ToBbimenue kBanmudukaruu | He menee |[[lons paOOTHHKOB Otuét
paboOTHUKOB 90% o01Ieo0pa3oBaTeNbHON 00IIC00pa3oBaTeb
00111600pa3oBaTeIbHON OpraHu3allny, HOI1 opraHu3alu
OpraHu3aluy, MPOLIEAIINX
MPEIOCTABIISIONICH npodeccuoHanbHYIO

MYHHUIIMITAIEHON YCITYTH

5. TpeboBaHUs K ypOBHIO HHPOPMAIIMOHHOTO 00€ecIieueHs MOTpeduTenei

CTEHJIOB B TOMEILIEHUAX
MOO o npegocTaBiIsieMbIX
MYHUITUTIATBHBIX YCIyTax

ycIyr, nHpopMaIus o
KOTOPBIX MIPE/ICTABIICHA
Ha CTCHJIaX B
MOMETIIEHUSX
00111€600pa3oBaTEeILHON
OpraHu3aIuu

Hanuuue oduimaisHoro 100%  |[[Tons mabOp™MaLIHH, Nudopmanus co
caliTa 0011e00pa3oBaTeIbHOMN MpeICTaBJICHHON Ha CTOpPOHBI
OpraHu3alliy B CETH ouIMaTbEHOM caiiTe  [KOHTPOJUPYIOLIUX
HuTepHer, 00111e00pa3oBaTeIbHON [ HAJA30PHBIX
COOTBETCTBYIOIIETO OpraHH3aIiH, OpTraHOB 10 UTOTaM
benepaabHBIM COOTBETCTBYIOIIEH MIPOBEIEHHBIX
roCy/1apCTBEHHBIM benepaibHBIM MIPOBEPOK Ha
TpeOOBaHUSAM rOCYAapCTBEHHBIM KayeCTBO
TpeOOBaHUAM [peI0CTaBISIEMON
MYHUIIATIAJIbHON
yCIIyTH
Hanuuune nadopmanuu MOO| He menee Jlonst undopmanuu Nudopmanus co
B Pa3IMYHBIX 90% MOO, npeacTaBieHHON [CTOPOHBI
MH(OPMAIIMOHHBIX CUCTEMAX pa3IMYHBIX KOHTPOJIMPYIOIIHX
WH(OPMAITMOHHBIX U Ha/I30PHBIX
cUCTeMax OpTraHoOB 10 UTOTaM
[IPOBEAEHHBIX
MPOBEPOK Ha
KaueCTBO
[pE10CTaBIISIEMOMN
MYHHULUITAIBHOM
yCIIyTH
Hanmnuue nadopManoHHBIX 100% Jlonst MyHUIIMTIATBHBIX  |EJKETOIHBINA OTYEeT

0 pe3yJbTaTax
NesITeTbHOCTH
00pazoBaTeIbHOM
OpraHu3aluu 1 00
MCTIOIh30BAHUH
3aKpEIIEHHOT O 3a
HUM
MYHUIIUTIAIEHOTO
MMYIIECTBA, a
TAK)KE OTYET O




pe3ynbTaTax

camMo00cIieIoBaHus
Hanuune TenegonHoi u He menee |[lons Otuér MOO
(dakcuMuIsHOM cBs13u MOO 90% (YHKIIMOHHUP YIOTIIUX
Terae(pOHHBIX HOMEPOB U
cpeacTB (PaKCUMMIIBHOMN
cBsi3u MOO
Hanuaue 351eKTpoHHON 100%  [dons Nudopmanms co
noutsl MOO (YHKIMOHUPYIOUIUX  [CTOPOHBI
aIPECOB DIIEKTPOHHOW  [KOHTPOJIMPYIOLTIX
noutsl MOO 1 HaJI30PHBIX
OpraHoB 10 UTOraM
[IPOBEIEHHBIX
MIPOBEPOK Ha
KayecTBO
MPEIOCTABIISIEMOMN
MYHULIUTIAJIEHON
yCIIyTH

MYHUIIMIIAJIBHON yCIIYT'H

6. Tpe60BaHI/I}I K Oprannu3aliyuy yd€Ta MHCHUA HOTpC6I/ITeJIeﬁ 0 Ka4CCTBC OKa3aHM:A

Y9aCTBYIOIIUX B
orpocax
00111€600pa3oBaTEeILHON
OpraHu3anuu

Y4éT oOparteHuil rpaxkiad u 100%  |[[Tons obparieHuii Nudopmanms co

OopraHu3anun rpa)XJIaH U OPTaHU3AIUICTOPOHBI
B KOHTPOJIHP YIOIIHX
00111e00pa30BaTEeNbHYIO [ HAJ30PHBIX
OpraHu3aIuio, Ha OpTraHoOB 10 UTOTaM
KOTOpBIC OBLIT JaH MIPOBEIEHHBIX
ouIMaTEHEII OTBET B [TPOBEPOK Ha
YCTaHOBJICHHBIC KayeCcTBO
3aKOHOAATEILCTBOM MPEI0CTABISIEMON
CPOKHU MYHULMITAJIbHON

yCIyTH
OMpocsl MoTpeOuTENCH He menee |Jlons morpebuTeneit Otuét
MYHUIUTIATBHBIX YCITYT 75% MYHUIIMIIATBHBIX YCIYT, 00111e00pa3oBaTeib

HOW OpraHu3auu

7. Nnbie TpeboBaHus




YTBEPXJIEH
NMOCTAHOBJIEHUEM AJIMUHUCTPAILIUM FOPOIA
Ouaeneropcka ot 18.05.2021 Ne 353

CTaHIlapT KadeCTBa OKa3aHUA MyHHIIHHaJIbHOﬁ ycayru
«Peanuzanusa JOIMOJTHUTECJIBbHBIX oﬁmepaaBnBammnx nmporpamm»

1. Pazpaborunk Ctanaapra KayecTBa OKa3aHUsI MyHUIUNIAJBHON yCIyIH
Komurer mno oOpa3oBanuto AnmuHucTpanuu ropoga OneHeropcka ¢
N0JIBEIOMCTBEHHOU Tepputopuein MypmaHckoil o6acTu.

2. HaunMeHoBaHUE MYHUIIMNIAJILHOMN YCJIYTH
Peanu3anus OMOMHUTEIBHBIX OOIIEPa3BUBAIOIIUX MPOTPAMM.
3. Heab MyHMIHMIIAJIBHON YCJIYTH

Llenpio OKa3zaHHUsI MYHHUIUIAIBLHON YCIyTH SIBIsSETCA OOECleyYeHue peanu3aluu
IpaB U 3aKOHHBIX MHTEPECOB IPAKJaH HA IMOJIyYCHHUE JOTOIHUTEIHLHOTO 00pa3oBaHus B
nemsix  (GopMHpOBaHUS W Pa3BUTUSL  TBOPYECKUX  CIOCOOHOCTEH  ydamuxcs,
VIOBIETBOPCHUS WX  HWHAWUBUAYATbHBIX TMOTPEOHOCTEH B  WHTEIUICKTYATbHOM,
HPAaBCTBEHHOM H (PU3WYECKOM COBEPIICHCTBOBAHUH, (OPMUPOBAHHS  KYJIBTYPHI
3I0pOBOTO U Oe30MmacHOro oOpas3a KU3HU, YKPEIUICHHs 3JI0pOBbs, OpraHU3alluu
CBOOOJHOTO BpEMEHHU JeTeli B MYHUIUINAIBHBIX OPraHU3aIUsAX JOMOIHUTEIHHOTO
o0OpasoBaHusi, 00111€00pa30BaTEIbHBIX OPTaHU3AIMIX.

4. Ceenenust o BO3ME3IHOCTH (0e3B03Me3THOCTH) OKa3aHus
MYHMUMOAJAbHOH YCJIYrH, BKJIKOYasg HHpoOpManuio o0 mnopsiake, pa3mepe H
OCHOBAHMSAX B3UMAHUA IJIATHI 32 OKa3aHUE MYHUIIMNIAJILHOMH YCJIYyrH

Oxka3zaHue MyHULUIIATBHOM YCIYTH OCYILECTBISETCS OECIIaTHO.

5. TepMuHBI 1 onpeesIeHNs, HCIIOJIb3yeMble B CTAHAapTe KauecTBa

- MYHUIUNAIbHAS yCIyra «peaju3aius JOMOJHUTEIbHBIX O00IIepa3BUBAIONINX
porpaMm» - yciayra, OKa3blBaeMas IoJydaTessiM MYHUITUTIATBHBIX YCIIYT OFOKETHBIMU
YUPEXKICHUSIMH 32 CYET CPEACTB OO/KETa MyHUIIUNIAIBHOTO OKpyra ropoj OieHeropck
C TMOJABEIOMCTBEHHON TeppuTopueii MypmaHckoi o0nacTh B OpraHU3alUIX
JIOTIOJTHUTENLHOT0 00pa3oBaHusl, CTPYKTYPHBIX MOJpa3/ieJIeHUusX 001eo0pa3oBaTeIbHBIX
OpraHu3anui;

- KAYECTBO  MPENOCTaBJICHUS  YCIYI'H - CTENEeHb COOTBETCTBUS  YCIYTH
YCTaHOBJIEHHBIM TPEeOOBaHUSAM K €€ OKa3aHWI0, BKJIIOYas TpeOOBaHUS K JOCTYIMHOCTH U
00beMy OKa3aHUs YCIYT ISl MOTpeOuTENei;

- CTAaHJAapT KaudecTBa YCIYyrd — oO0s3aTenbHble MJIS HCIOJHEHUsS TIpaBuia,
YCTaHABJIMBAIOIINE B MHTEpecax MoTpedutens ycnyru TpeOoBaHUs K OKa3aHUIO YCIIYTH,
BKJIIOUAIOIIIME XapaKTePUCTUKY Mpolecca, GopMy, CoJep:KaHue, pecypcHoe obecreueHue
U pe3yJbTaT OKa3aHUsl KOHKPETHOW yCIIyTH;

- motpeburenu (Toiydareian) YCIyrd - (U3HUecKHe JWIa, UMEIoNIMe IMpaBo Ha
MOJIYYCHHUE YCIYTH B COOTBETCTBUU C TPEOOBAaHUSMHU JEHCTBYIOIIMX HOPMATUBHBIX
MIPABOBBIX AKTOB;

- IOTIOJIHUTEIbHOE 00pa30BaHWE — MOTHBUPOBAHHOE OOpa3oBaHUE 3a paMKaMH
OCHOBHOTO 00pa30oBaHUs, OPTraHMYHO COYETAIOIIee BOCIUTAHWE, OOyUYCHHUE U Pa3BUTHUE
JUYHOCTH peOeHKa;

- o0pa3oBaTeNbHasl IEATENbHOCTD - IEATEIbHOCTD 110 PEATU3ALNU TOTOTHUTEIbHBIX
o01meo6pa3zoBaTeNbHBIX (00IIEPa3BUBAIOIINX ) TPOTPAMM;



- OpraHM3anys JONOJHUTEIHLHOrO 00pa3oBaHUs - oOpa3oBaTenbHasl OpraHHU3alus,
OCYIIECTBIISIIOIIAs] B KAaueCTBE OCHOBHOM IIeNIM €€ JeATeIbHOCTH 00pa30BaTeIbHYIO
JEATENBHOCTh 1O JIONOJHUTENBbHBIM  0011e00pa3oBaTeNbHbIM  (0OLIEPa3BUBAOILINM)
IporpaMMam;

- CTPYKTYpHOE TOpa3jiesieHne 0011eo0pa3oBaTebHON OpraHu3alud — BHYTPEHHEE
CTPYKTYpPHOE TMOApa3/elcHUE, OCYIIECTBISIONIEE O0pa30oBaTEe/IbHYIO JAESITENbHOCTh Ha
OCHOBaHMU YycTaBa o0O0IIe0Opa3oBaTENbHOM  OpraHuW3aluu U OOecleynBaroIiee
peanu3anuio JOMOJIHUTEIBHBIX 0011e00pa30BaTENbHbBIX (001IEPa3BUBAIOIINX ) TPOTPAMM;

- KayecTBO 00pa3oBaHUs - KOMIUIEKCHAs XapakTEepHCTHKa 00pa30BaTeIbHOM
NEATENBHOCTH M MOJATOTOBKM OOYYarolIerocs, BhIpaXkarollasi CTENEHb UX COOTBETCTBUS
NOTPEOHOCTAM  (PU3MYECKUX  JIMI, B  HMHTEpecax KOTOPBIX  OCYIIECTBISETCS
oOpa3oBaTenbHast JAESITebHOCTh, B TOM YHCJIE CTENEeHb JOCTHKEHHUS IUIAHHUPYEMBIX
pe3yabTaToB 001Ie00pazoBaTebHON (001Iepa3BUBAIOIIECH) IPOTPAMMBI.

6. [IpaBoBbIe OCHOBBI OKA3aHUSI MYHHIIUNIAJIbHON yCIyTIH

- ®enepanbHblid 3aK0H OT 29.12.2012 Ne 273-®d3 «O6 obpazoBanuu B Poccuiickoit
Oenepanuny;

- 3akon Mypmanckoii obsactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpazoBanum
B MypMaHCKol 00J1aCcTH;

- Pacniopsixenuem IIpaButensctBa Poccuiickoit @enepamuu ot 04.09.2014 Ne 1726-
p «O06 yrBepxaennn KoHuenuuu pa3BuTrs JOMOIHUTEILHOTO 00pa30BaHuUs ACTE»;

- mpuka3 MunucrepcrBa npocsemenus Poccniickonn @eneparuu ot 09.11.2018 Ne
196 «O6 yrBepxnaenun Ilopsaka opraHu3allid M OCYIIECTBICHUS OOpa3oBaTEIbHOMN
JESITENBHOCTH TI0 JIOTIOJTHUTENLHBIM 00I11e00pa30BaTeIbHBIM MPOTpaMMaM;

- TIOCTaHOBJEHHE [JTaBHOTO TOCYAapCTBEHHOIO CaHUTapHOro Bpadya PO or
28.09.2020 N 28 "O6 yrBepxknaenuu canutapubix npasui CII 2.4.3648-20 "CanurapHo-
AMHUIEMHUOIOTHYECKUE TPEOOBAHUS K OpraHU3alUsIM BOCITUTAHUS M OOY4YEeHHsI, OT/IbIXa U
037I0POBJICHUS JIETEH U MOJIOJCKH";

- MOCTAaHOBJIEeHUWE AJMUHHUCTpanuu ropojna OieHeropcka ¢ MOJABEJOMCTBEHHON
tepputopueir ot 24.09.2015 Ne 404 «O mnopsiake (GopMUPOBAHHS MYHHUIUTIAIBHOTO
3aJlaHusl Ha OKa3aHUE MYHHIMMAIBHBIX YCHyr (BBINOJMHEHUE pPabOT) B OTHOIICHUU
MYHULIMIAIBHBIX ~ YUPEKIEHUH W (QUHAHCOBOrO  OOECHeYeHHs]  BBINOJHEHUS
MYHHUIMIATIBHOTO 3aJJaHUs»;

- ITocranoBnenne AnmunucTtpanuu ropoja OneHeropcka ¢ NOABEJOMCTBEHHOU
tepputopuerr ot 20.01.2015 Ne 19 «O06 yrBepxkaenun [lopsika OleHKH COOTBETCTBUS
KauecTBa  OKa3bIBaeMbIX  (BBIMOJHSAEMBIX)  MYHUIMOAIBHBIX  yciayr  (pabor)
YTBEP)KJIECHHBIM MYHUIIMIIAIBHBIM CTaHIapTaM KauecTBa OKa3aHHsS (BBIMOJHEHMUS )
MYHHIMITATBHBIX YCIyT (paboT)»;

- mocTtaHoBiieHne Aamunuctpaiuu ropoaa Oneneropcka ot 21.04.2020 Ne 370 «O6
yrBep)kaeHuu llonoxkeHust o nmepcoHM(UIUPOBAHHOM JIOMOJHUTEIBHOM 00pa30BaHUU
JIeTEH»;

- [locranoBnenue IIpaButensctBa PO ot 30.08.2017 Ne 1043 «O dopmupoBanum,
BEICHUM U YTBEPXKIACHUU OOIIEPOCCHUICKMX 0a30BBIX (OTpacieBbIX) TMEpevHei
(xmaccuuKaTopoB) TOCYJAPCTBEHHBIX M MYHHIMMAIBHBIX  YCIYT, OKa3bIBAEMBIX
¢usnyecknm nunaMm, U ¢genepanbHbIX nepeyHeil (Kiraccu(ukaTopoB) rocyIapCTBEHHBIX
yCIyr, HE BKJIIOYEHHBIX B oOmiepoccuiickue 0a3oBble (OTpaciieBble) NEpeyHU
(kmaccuuKaToOpbl) TOCYAAPCTBEHHBIX W MYHULUIAIBHBIX YCIYr, OKa3bIBAEMbBIX
¢usnyeckuM nuIaM, ¥ paboOT, OKa3aHHE M BBINOJHEHHE KOTOPHIX IPETYCMOTPEHO
HOPMAaTUBHBIMU ITpaBOBbBIMU akTamu Poccurickoit denepannn»;



- YcTaBel OpraHu3anuil JONOJIHUTEIBHOTO 00pa3oBaHUs, OO0IIE00pa30BaTENbHbIX
OpraHU3aIuu.

7. IlepedyeHb W XapakTepUCTHMKAa TMOTEHUHAJBHBLIX TMOTpeOUTE el
MYHHIUNAIbHON yCJIYrH

MynuinaneHas yciayra «Peannsanus JONOJHUTENBHBIX —OO0IEpa3BUBAIOLINX
OporpamMm»  OKa3blBaeTCsd MYHMUMNAIbHBIMH  OpPraHU3alUsIMH  JIOHNOJIHUTEIBHOIO
oOpazoBanus (naiee — OJ]0), oOmieoOpa3zoBaTENbHBIMU OPraHU3ALMSIMHU TPaXKIaHaAM,
NPOKUBAIOIIUM HA TEPPUTOPUM MYHUIMNAIBHOTO OKpyra ropoj OleHeropck c¢
HOJIBEZIOMCTBEHHON TeppuTopueil MypmaHCKoW 00JacTH, HE MMEIOIIUX MEIUIUHCKUX
IPOTUBONOKA3aHUN JJI1 3aHATHH B OOBEIUHEHUSAX JOMOJHUTEIBHOIO OOpa3oBaHUs U
3auncneHubiM B OJIO, cTpykTypHOe mojpaszjeneHue  oO01reodpa3oBaTeIbHOM
OpraHu3aluu o 3asBJICHUIO poaureneit (3aKOHHBIX IpeJCTaBUTENEH)
HECOBEPILIEHHOJIETHUX B HOopsiIKe, YCTaHOBJIEHHOM YcraBom OJI(OX
oOmieoOpa3oBaTenbHOM  opraHu3auuu. Kareropum mnotpeduteneid MyHUIMIATIbHON
yCIIyTH:

- JIeTH, 32 HCKJIIOYEHHMEM JIeTel C OrpaHWYeHHBIMH BO3MOXKHOCTSMHU 3]I0POBbS
(OB3) u nerei-uHBANHUIOB;

- IETH C OTPpaHUYCHHBIMU BO3MOXKHOCTSIMU 370p0Bbs (OB3);

- 1€TU-UHBAJIU/IBI.

8. IMoka3aTeu OLlEHKHM Ka4ecTBA OKAa3aHUSI MYHHIIUNIAJIBbHOM yCIyTrH

[TpunoxxeHue K HACTOSALIEMY CTaHAAPTY KayecTBa.

9. TpeGoBanusi kK npoueAypaM OKa3aHUsi MyHUIIUNIAJIbHON yCIyTH

9.1. lepeyeHb TOKYMEHTOB, HEOOXOAMMBIX /UIA MOJYYEHHS MYHUIHMNAJILHOM
yCayru

- TUCbMEHHOE 3asIBJIICHHUE;

- IOKyMEHT, YJJOCTOBEPSIOIUI JTUYHOCTD 3asiBUTENS (JUIs1 IPEIbABICHUS);

- IOKyMEHT, MOATBEPKIAI0LINI POJCTBO 3aABUTENS (U1 IPEIBIBICHNUSA);

- CBUJIETENICTBO O POKJEHUU (1Macnopt) peOeHka (Komnus);

- MEIMIIMHCKasl clpaBka 00 OTCYTCTBHM TPOTUBOMNOKA3aHUA K 3aHATUSAM
COOTBETCTBYIOIIMM BHUIOM CIIOpPTa IO JOIMOJHHUTEIbHBIM 0011e00pa3oBaTeIbHBIM
nporpaMMam B 00s1acTu (pU3NUECKON KYJIbTYphI U CIIOPTA.

Jluna, npeacTaBisIONIME UHTEPEChl 3asBUTENEH, JAOMOJIHUTEIBLHO MPEIOCTAaBISIOT
JOKYMEHT, IOITBEP KIAIOIINNA [TOJITHOMOYHS Ha IIPEICTABICHUE UHTEPECOB.

Ponurenu (3aKkoHHBIE TpPEACTaBUTENHN) peOCHKA, SBISIOMIETOCS WHOCTPAaHHBIM
rpaXKIaHUHOM HJIM JIMLIOM 0e3 TpakaHCTBA, OMOJHUTEIBHO MPEABSBISIIOT JOKYMEHT,
MTOATBEPIKIAFOIIMI TIPaBo 3assBUTENS Ha peObiBanue B Poccuiickoit denepanun.

WMHocTpaHHbIe rpaXkaaHe U Jauia 0e3 rpak1aHCTBa, B TOM YHCJIE COOTEYECTBEHHUKU
3a pyOekoM, BC€ JTOKYMEHTHl IMPEACTaBISAIOT Ha PYCCKOM S3bIKE WJIM BMECTE C
3aBEPEHHBIM B YCTAHOBJIEHHOM IMOPSJIKE MEPEBOJAOM Ha PYCCKUM SA3BIK.

9.2. ITopsioK OKa3aHUSI MYHHMIMIIAJIBHON YCJIYT'H

MyHununaneHasi yciyra o HpeJOCTaBICHHUIO IOMOJHUTEIFHOTO O00pa30BaHuUs
JIETSIM OKa3bIBAETCS B CJIEYIOLIEM MOPSAKE:

9.2.1. Opranmzanusi oOyd4eHHS 1O JOMOJHUTEIBHBIM 00IIe00pa30BaTEIbHBIM
(oOmiepa3BUBalOIMM) MPOrpaMMaM JIOJKHA OBITh HampaBieHa Ha (OpMUPOBAaHUE U
pa3BUTHE TBOPYECKUX CIIOCOOHOCTEH y4aluxcs, YIOBIETBOPEHUE WHIUBUIYATbHBIX
noTpeOHOCTEeH  ydaluuxcsi B  HMHTEIUIEKTYaJbHOM, XYJI0)KECTBEHHO-3CTETHUYECKOM,
HPAaBCTBEHHOM M HWHTEJUIEKTYaJIbHOM Da3BUTHH, a TaKkKe B 3aHATUAX (U3MYECKOU
KyJIBTYpOil W CIOpTOM, (HOpMHUPOBAaHME KYJIBTYpPHI 30POBOrO M 0Oe30macHOro obpasza



KHU3HU, YKPEIUICHWE 3/I0pOBbS YYaIIUXCSA, OOECIeYeHHEe yXOBHO-HPABCTBEHHOTO,
IpaXJAaHCKO-TIATPUOTUYECKOTO, BOEHHO-MIATPUOTUYECKOTO, TPYAOBOIO  BOCHUTAHUS
y4Yaluxcsl, BbIABICHUE, PA3BUTUE U MOAJEPKKY TaJaHTJIMBBIX YYallMXCs, a TaKXKe JIHII,
NPOSBUBIIMX BBIJIAIOIIHUECS CIIOCOOHOCTH, MPO(PECCHOHATBHYIO OPUEHTALMIO YUaIIUXCH,
COLIMANIU3AIIMIO U a[JalITAIIUIO YYaIlIUXCsl K )KU3HU B OOIIECTBE.

9.2.2. O/IO0 peamu3yeT IOMOJHUTEIBHBIE OOIIEpa3BUBAIONINE MPOTPAMMBI B
TE€YEHHE BCET0 YYEOHOI0 Io/ia, BKII0Yask KAaHUKYJISIPHOE BPEMSI.

OOyueHue 1O  JOMOJIHUTENBHBIM  OOIIEPAa3BUBAIOIIMM  MpPOrpaMMaM B
O0OBeMHEHUSX  JOMOJHHUTENBFHOTO  O0pa30BaHHUS  CTPYKTYPHOTO  MOApAa3ieieHUs
00111600pa3oBaTEILHON OpraHU3alliy OCYILECTBIISIETCS B T€YEHUE yueOHOro roja.

9.2.3. OO, ctpykTypHOE MOApa3AciieHre 00I1e00pa3oBaTeIbHON OpraHU3aIluu
OCYIIECTBIISIIOT 00pa30BaTENbHYIO ACSITEIbHOCTh B COOTBETCTBUU C YUEOHBIMH IJIAHAMU
B OOBEIUHEHUSX IO UHTepecaM, CHOPMHPOBAHHBIX B TPYIIBl YYalIUXCS OJHOTO
BO3pacTa WIN pa3HbIX BO3PACTHBIX KaTeropuil (pa3sHOBO3PACTHBIE TPYIIIbI), SIBISIOLIUECS
OCHOBHBIM COCTaBOM OOBbeIMHEHUS (KIyObl, CEKIIMH, KPYKKH, JabOOpaTopuu, CTYIHUH,
OPKECTPBI, TBOPUECKHE KOJUIEKTUBBI, aHCAMOJIH, TeaTpbl) (Hanee — 00 beIMHEHHS).

9.2.4. 3ansaTus B 00bEIMHEHUAX MOTYT MPOBOJUTHCA MO TPYIMIIAM, UHAUBUAYAIBHO
WJIM BCEM COCTaBOM OObEINHEHUS.

9.2.5. lomyckaetcs coueTaHue pazIudHbIX (HopM mosydeHus oOpa3zoBaHus U Gopm
oOydenus. @opmbl 00y4EeHHs O JOMOTHHUTEIBHBIM 00Iepa3BUBAIONIUM IIPOTrpaMMam
onpenemsitorcst OJJO  u  CTPYKTypHBIM ToJpasjelieHueM o0I11eo0pa3oBaTeIbHOM
OpraHu3alliy CaMOCTOSATEIBHO.

9.2.6. 3aHaTus B OOBEAMHEHUAX MOTYT TPOBOAUTHCS IO JOMOJIHUTEIHHBIM
o011epa3BUBAIOIINM [IPOrpaMMaM pa3InyHON HaNpaBICHHOCTH:

- COLIMATIbHO-TYMAHUTAPHAs;

- TeXHUYECKas;

- GPUBKYIBTYPHO-CIIOPTUBHAS;

- TYPUCTCKO-KpaeBeauecKas;

- XyZ10’KECTBEHHAs;

- ECTECTBEHHOHAYYHas.

9.2.7. CopaepxaHue ONOJHUTENbHBIX OOILIEPa3BUBAIOIIMX MPOTPAMM U CPOKH
o0OydeHHsT MO0 HHMM OIpeAeNsaoTcss o0pa3oBaTENbHONW MPOrpaMMoOi, pa3padOTaHHON U
yrBepxkaeHHoir OJ10, o6meobpa3oBarenbHON OpraHu3alueld ¢ y4eToM OCOOEHHOCTEH
COLIMATBHO-3KOHOMHMYECKOTO Pa3BUTHUSA MYHHUIIMIIAILHOTO 00pa30BaHusl, 3alPOCOB JIETEH,
MOTPEOHOCTH CEMbH, IETCKUX OOIIECTBEHHBIX O0BETUHECHUM.

9.2.8. O0yueHue 0 UHIMBUIYAIbHOMY Y4€OHOMY TUIaHY, B TOM YHCJIE YCKOPEHHOE
oOydeHue, B Mpejesiax 0CBauBaeMOM JOMOIHUTEIBHONM 00IIepa3BUBAIOIIEH TPOrpPaMMBbl
OCYILECTBIIIETCS B MOPSAJAKE, YCTAHOBJICHHOM JIOKaJbHbIM HOpMmaTuBHbBIM akTom O/10,
o01ieo0pa3oBaTeNbHON OpraHU3alUH.

9.2.9. TIlpm peanuzanuu JOMOJHUTENBHBIX OOIIEPA3BUBAIOIINX MPOTPaAMM
UCIOJIB3YIOTCS  pa3jIMyHble  00pa3oBaTeNIbHbIE  TEXHOJOTMM, B  TOM  4YHCIE
JTUCTaHIIMOHHBIE.

9.2.10. KonmuecTBo yuammxcsi B OOBEIWHEHUH, UX BO3PACTHBIC KAaTETOpUH, a
TaKXKe MPOJOIDKUTENBHOCTh Y4YeOHBIX 3aHATUH B OOBEIUHEHHM 3aBUCSIT  OT
HAINPABJICHHOCTH JOMOJHUTEIBHBIX O0IIEepa3BUBAIOIIUX POrpaMM M OMNPEIEISIOTCS
JOKaJdbHBIM HOpMaTuBHBIM akToM OJIO, o00meobpa3oBaTeabHON  OpraHU3alUM.
HanonasieMocTh y4eOHBIX TPYII ONpEAeTsieTCss B COOTBETCTBUM C CaHUTApHO-
TUTHEHUYECKUMHU U CTPOUTEIBHBIMU HOPMaMHU MTOMEILEHUS.



9.2.11. Kaxpaplii yuvamuiics HMEET TMpPaBO 3aHUMATHCS B  HECKOJIBKUX
00BbeAMHEHUSIX, MEHSTh UX.

9.2.12.11pn peanu3anuu JIOTTOJTHUTEIIbHBIX 00111e00pa30BaTENbHBIX
(oO1epa3BUBaOLINX) IporpaMm 0)1(0X CTPYKTYPHOE 1oJipa3ieieHHe
o011eo0pa3oBaTEIbHON OpPraHU3allii MOTYT OPraHM30BBIBaTH M MPOBOJIUTH MAacCOBBIE
MEpPOIPHUATHS, CO3/1aBaTh HEOOXOIUMBIC YCJIOBHS JIJII COBMECTHOTO Tpylaa W (WIJIH)
OT/IbIXa yUalIuXCsl, UX POAUTENICH (3aKOHHBIX MPECTABUTEIICH).

9.2.13. Jlng ydammxcs C OTPaHUYEHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSl U JIETEH-
WHBAJIN/IOB oOpazoBarenbHas NESITENbHOCTh o JOTIOJTHUTEIbHBIM
00111e00pa3oBaTeIbHBIM  MPOTPAMMaM  OpPraHU3yeTCsl C  y4eTOM  OCOOEHHOCTEH
NCUXO0(U3UUECKOTO Pa3BUTHS YKAa3aHHBIX KATETOPUHN ydalllUXCs.

9.2.14. 3auncieHne B OOBCAWHEHUE  JOMOJHUTEIBHOTO  OOpa30BaHHS
OCYIIECTBIISIETCSI HA OCHOBAaHUU 3asBJICHUS POJUTENIel (3aKOHHBIX MpeJCTaBUTENCH) O
npueme B O1O, o0beauHeHrne JOMOJHUTEIRHOIO 00pa3oBaHusi 0011e00pa3oBaTEeIbHON
OpraHu3aluy Ha UMsI PYKOBOJUTEIIS.

B 3asBnenunm HeoOxomumo ykaszaTth: HaumMmeHoBaHue OJIO, CTpyKTypHOTO
noJjipa3fiesieHust o01ieo0pa3oBaTeIbHONM OpraHU3aliy, B KOTOPYIO MOAAETCs 3asBIICHUE,
HAaMMEHOBaHUE OOBEIMHEHHUS OMOJHUTENbHOro oOpazoBanus, ®.M.O., maty u rojg
POXKIEHUS y4allerocsi, HoMep cepTudukara JTOMOTHUTEILHOTO 00pa30BaHus, MECTO €ro
JKUTENIbCTBA, CBEJCHUS O poAuTeNie (3aKOHHOM MpPEICTaBUTENIE) HECOBEPIIEHHOJIETHETO
yuaamerocs (®.1.0., koHTakTHbIN TenedoH, JaTy HaNMCaHUs 3asBICHUS, TOANKCH JIMIIA,
MOJIaBIIIETO 3asIBIICHUE).

BwMmecrte ¢ 3asBiieHreM HEOOXOIUMO MPECTABUTh JOKYMEHTHI, YKa3aHHBIE B 1. 9.1.

B cnyuae ecnu panee 3asBUTENb NPOXOAUI OOyuyeHHE B MHOM 00pa3oBaTEIbHOM
OpraHu3aIy JTOMOJHUTEIBHOTO 00pa3oBaHUsA M COOMpaeTCsl MPOJIOKUTH O0y4YeHHE,
JOTIOTHUTENIbHO HE00X0IUMO MpEACTaBUTh  JIOKYMEHT, MOJITBEP K IO N
npeauecTByomiee oOydeHne B JIPYyrol opraHU3aldyd MO W30paHHOMY NpOGUIIO, WU
CIIPaBKy C yKa3aHHEM Pe3yJIbTaTOB MOATOTOBKH, BHITIOJHEHHS CIIOPTHUBHBIX Pa3psiioB U
NPUHAJICKHOCTH K yueOHOM rpymme (71 00y4Jaromuxcsi CIOPTUBHBIX OTICICHHMN ).

9.2.15. O[O, ob6meoOpa3oBarenbHas OpraHU3alMs MpU TpHeMe Ha oOydeHue
JOJDKHA ~ O3HAKOMHUTH — MOCTyHarouiero M (Miau) ero poauTened  (3aKOHHBIX
npeJicTaBUTENei) CO CBOMM Y CTaBOM, C JIMLIEH3UEH Ha OCYyIeCTBICHIE 00pa3oBaTeIbHON
NESTENBHOCTH, C O00pa30BaTeNbHBIMH IpOTPAaMMaMU M JPYTUMH JOKYMEHTAMH,
perIaMeHTUPYIOIUMU OpraHu3aIuio u OCYIIECTBIICHHE o0pa3oBaTelbHON
JIeATeTbHOCTH, TIpaBa U 00sI3aHHOCTH 00YYaIOIIHNXCA.

[Tocne odopmiieHus: TOKyMEHTOB peOeHOK monydaeT nmpaBo Ha oOydenue B O10,
OOBEMHEHUHN  JIOTIONHUTENBHOTO  00pa30BaHUA  CTPYKTYPHOTO  MOApAa3/IeICHUS
0011e00pa3oBaTeIbHON  OpraHM3allid B COOTBETCTBMM C  00pa3oBaTeIbHBIMU
mporpaMMaMM M pacliMCaHWEeM  3aHATHM, YCTAHOBJICHHBIMHU  OpraHU3aIueH,
MPEAOCTABIISIIONIEH MYHULIUTIAJIBHYIO YCIIYTY.

9.2.16. OJ1O, cTpykTypHOE TOApa3JeieHne O0IIe00pa3oBaTeIbHON OpraHU3aluu
MOTYT OKa3aThb IUIaTHbIE OOpa3oBaTeIbHBIE YCIAYyTH, HE MPEAyCMOTPEHHBIE
MYHHIIMITAIHBIM  3aJjaHueM. Peanm3aiusi JOMOTHHUTEIBHBIX 00111e00pa3oBaTeIbHBIX
(oOmiepa3BUBAIOIINX) MPOrPaMM MOXKET OCYIIECTBISTHCS HaA IUIATHOW OCHOBE B
COOTBETCTBUU C HOpPMAaTUBHBIMH TMpaBoBbiMH akTamu OJIO, o061meobpa3oBaTeabHOM
OpraHu3aIuy.

9.3. IlepeyeHb OCHOBAHUU IS NMPUOCTAHOBJIEHUSI OKA3aHHUS MJIM OTKAa3a B
OKa3aHNUH MYHUIIUNAJIBHON yCIyTrd



OcHOBaHMI1 JJi1 TNPUOCTAHOBIEHUS OKa3aHUs MYHUIUNAIBHOM YCIYIM He
IIPEAYCMOTPEHO.

OcHoBaHus 1J14 0TKa3a B MPEJOCTaBICHUN MYHUILIUTTAIbHON YCITYTH:

- OTCYTCTBHE JOKYMEHTOB, YKa3aHHBIX B IIyHKTE 9.1.;

- BO3pacT peOeHKa 3asBUTENs He JOCTUT 5 JIeT WK npeBblmaet 18 jer;

-orcyrctBue B OJIO, CTPYKTYpHBIX MOApa3AeiieHUusIXx o00I11e00pa3oBaTeIbHbIX
opraHu3anuii  cBOOOAHBIX MeCT B rpynmnax (0ObeIUHEHUsAX) OOydaroImuxcs,
3aHUMAIOIIUXCS MO BbIOpAaHHOM 3asBUTEJEM JOIMOJHUTEIBHOM OO0IIepa3BUBAIOIICH
[IpOrpaMMe;

- HaJIMYMe MEAUIIMHCKUX MPOTUBOMOKA3aHUM;

- 3asIBUTENb HE SIBIACTCS POAUTENEM (3aKOHHBIM MPEACTABUTENIEM) WU
YIOJIHOMOYEHHBIM UMU JTUIOM.

9.4. Cpoxu NpUOCTAHOBJIEHUS OKA3aAHUS MYHUIMIIAJIBHON yCJIYTH

He nmpegycmotpeHsl.

9.5. locyneonblii (BHecy/1eOHBII) MOPSII0K 00:KaJI0BAHUS pellleHuid, TeiicTBU
(0e3meiicTBUsA) pPa0OTHMKOB, PYKOBOAUTEJS 00pa3oBaTeJbHOH OpPraHU3ALUM,
OTBETCTBEHHBIX 32 MpPeNOCTABJICHHMEe MYHMUMIAJIBHOH YCIYrH B cliydyae ee
HECOOTBETCTBHS CTAHIAPTY KayecTBa

[Ipenmerom  nmocyne6Horo  (BHecyaeOHOTO)  OOKajoBaHHS B MOPSIIKE,
ycTaHoBIIeHHOM cTaThelt 11.2 «O6mue TpeboBaHus K MOPSAKY MMOAAUYU M PACCMOTPEHUS
xanoosl» PenepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzauuu
MPEAOCTABICHHS] TOCYJIAPCTBEHHBIX M MYHULMNAIBHBIX YCIYT», SBISIOTCS PELICHUs,
neiictBust (Oe3netictBue) paboTHukoB M pykoBoautens O[O, OO, paGOTHHUKOB u
pykoBoautenss ML, M®II, npuHumaembie (OCYIIECTBIsIEMbIE) B XOJI€ MTPEAOCTABICHUS
MYHHUILIUTIATIBHON YCITYTH.

3asBUTENb MMEET MpaBO Ha JocyaeOHoe (BHecyneOHoe) o0kajloBaHHE pElICHU,
nercTBHM (0e31eCTBUS):

- pabotaukoB OJ]O, obpatuBmIKCH ¢ )anodoit k pykoBoautento OJ10;

- pabotaukoB M®II, oGparuBmuch ¢ xanodoi k pykopoauteno MOII;

- pykxoBoautenss OJIO, pykoBomutenss MOIl, OJI0, M®II, o6paruBmuch ¢
xanoboir k I'maBe roponma OiieHeropcka c IMOABEIOMCTBEHHOM Teppuropueil (B ero
OTCYTCTBHE — HUCHOJHAWOIIEMY oOs3aHHOcTH [nmaBel rTopoma OneHeropcka ¢
MOJIBEJIOMCTBEHHOM TEPPUTOPUEH B COOTBETCTBUM C YCTaBOM MYHHUIUMIIAIBHOTO
obpazoBanusi ropoa OJIEHETOPCK ¢ TOJBEIOMCTBEHHOW TeppHTOpHEl (jalee — H.0.
['naBbI TOpoaa).

XKanobGa moxeT OBITH IMOJAaHA MUCHMEHHO NPU JTUYHOM OOpaIleHUH 3asBUTEINS,
HarpaBjieHa 1Mo moute, yepe3 MOIL[ uinu B 3eKTpoHHON (DopMe uepe3 BUPTYaIbHYIO
npueMHyo Ha oduuuansHoMm caidlte OMC, c¢ wucnons3oBanuem EnuHoro mnoprana
TOCYJapPCTBEHHBIX U MYHUIIUMAJIBHBIX YCIYT WM PETHOHAJIBLHOTO TOpTaja, a TaKkKe C
HCIIONTb30BaHueM oduitnansHoro caiira M®II http://olenegorsk.mfc51.ru.

OcHoBaHMEM JIJIsl HAYaJla MPOLEayphl 10cyeOHOro (BHECYAeOHOT0) 00X aIOBaHUS
pemieHui, nectBuit (0e3aeiicTBus) B oTHomeHun pabotHukoB OJ[O, OTBETCTBEHHBIX 3a
MPEIOCTABICHUE MYHUIUIIATBHOW YCIIYTH, SBISETCS IOCTYIJICHUE >KalOOBl Ha WM
pykosogutens O/10.

OcHoBaHMeM JJI9 Hadajia MpoIeAyphl H0CyAcOHOro (BHECYAEOHOT0) 00KAIOBaHUS
penieHui, nericTBui (6e3aeicTBrs) B OTHOIICHUH paboTHUKOB M®DII, 0OTBETCTBEHHBIX 3a
MPEIOCTABICHUE MYHUIIMTIATBHOU YCIIYTH, SBISICTCS TMOCTYIUICHHWE XaJIoObl HAa WUMS
pykoBoautesss MOILI.



OcHoBaHHMEM ISl HAYaJla MPOLETYpPhl T0CyIeOHOT0 (BHECYAEOHOT0) 00XKaIOBaHUS
pemenuit, aeictBuii (6e3neiictus) pykooautens OJ1O, pykoBogutens M®L], M®II,
OlO sBasercs mnocTymuieHUWEe »anoObl Ha uMsA [naBel ropoma OneHeropcka c
MOABEJOMCTBEHHOM TeppUTOpHueH (B €ro OTCyTCTBUE — U.0. [ 1aBbl ropoja).

Kanoba nomkHa comepxaTh:

- HAaUMEHOBAaHWE OpraHa, MPEIOCTABISAIONIET0 MYHULUNAIBHYIO  YCIYTY,
JNOJDKHOCTHOTO ~ JIMLIAa ~ OpraHa, MPeJOCTaBIAIONIET0  MYHUUUNAIbHYIO  YCIYTY,
MHOTO(GYHKIIMOHAIBHOTO I1IEHTPa, €ro pyKOBOAWUTENS U (uiu) paboOTHUKA, PEHICHUS U
nercTBus (0e31eiCTBHUE) KOTOPBIX 00KaTyIOTCS;

- (amunuio, uMs, OT4ecTBO (TOCNIE€HEEe - TMPU HAJUYMH), CBEACHUS O MECTE
JKUTEIBCTBA 3asABUTENS - (PU3MUECKOrO JHUla JTUOO HAMMEHOBAHHE, CBEJICHHUS O MECTe
HAXOXJACHUS 3asBUTEIS - IOPUAMYECKOrO JIMIA, a Takke HoMep (HoMmepa) KOHTAKTHOTO
tenedoHa, aapec (agpeca) AIEKTPOHHOM MOUTHI (MMPH HAJIMYWHK) U TIOYTOBBIN ajpec, Mo
KOTOPBIM JIOJKEH OBITh HAIMPaBJIEH OTBET 3asIBUTEIIIO;

- cBelleHHsT 00 oOKamyeMbIX pelIeHHusX MW JehcTBHsIX (Oe3aeiicTBUM) opraHa,
MPEAOCTABISIIONIET0 MYHUUUNAIBHYIO YCIYry, WIM JOJDKHOCTHOTO JIMIA Oprasa,
IPEIOCTABIISIIONIET0 MyHULIUIIAIbHY0 yeayry, M®L], pabotauka MOIL;

- JIOBOJABI, HA OCHOBAaHWU KOTOPBIX 3asABUTEIb HE COTJACEH C pEIICHHEM U
neiictBueM (Oe3meiicTBEM) OpraHa, MpeloCTaBISIIONIEr0 MYHHUIMITAIBHYIO YCIYT, WA
JIOJDKHOCTHOTO JIMIIa OpraHa, MpeJOoCTaBISIIOLIET0 MYyHULUINANbHYI yciayry, MOIL,
pabotauka MOILI.

3asBUTENEM MOTYT OBITh  MPEACTABICHBI  JOKYMEHTHI (IIpU  HAJIUYUK),
MOJITBEPKIAIOIINE TOBOJIBI 3asIBUTES, TNOO WX KOTIHH.

Kanoba nomkHa OBITH HamucaHa pa30OpPUYUBBHIM TIOUYEPKOM, HE COAECPKATh
HEIIEH3YPHBIX BhIpakeHui. [locTynuBiias xano0a MoAJIeKUT PACCMOTPEHUIO B TCUCHHUE
15 paGouux AHEH cO THS €€ PerucTpaliu.

B cnydae oGxanoBanus otkaza paborHmka MO®ILI, mommkHocTHOro smma OO,
OTBETCTBEHHBIX 3a MPEIOCTABICHUE MYHHUIIMNAIBHON YCIYTH, B IpUEME JOKYMEHTOB Y
3asBUTENA JMOO B WCIPABJICHUM JAOMYIICHHBIX OMNEYAaTOK M OIMUOOK MM B CIydyae
0o0’karoBaHMs 3asBUTEJEM HAPYIICHUS YCTAaHOBIEHHOTO CpOKa TaKUX HCIpPaBIIECHUH,
*anoba paccMaTpUBaeTCs B TeueHUe 5 paboyux JHEH co JHS ee perucTpaluu.

[lucbmenHoe  oOpaieHne Ha  OyMaXXHOM  HOCHUTENE WIM  OOpalieHue,
MPEAOCTABICHHOE B 3JIEKTPOHHOM BHJE, NOCTYNHMBIIEE B AJIMUHHCTPALMIO TOpOJa
Oneneropcka, M®Il[, OJO mnomiexuT perucTpaluv B JKypHaJEe BXOASUICH
JIOKYMEHTAIIUH.

He mo3anee nus, crnemyromiero 3a JHEM MPUHSATHS PEIIEHUS 00 YTOBJIETBOPEHUU
XKaMoObl WM 00 OTKa3e B YAOBIETBOPEHUU IKAIOOBI, 3asBUTENIO HAMPABISETCS
MOTHUBUPOBAHHBIA OTBET O pe3yjibTaTaX PaCCMOTPEHUS KajloObl B MUChMEHHOU (opme
WIIH, T10 JKEJIaHUIO 3asBUTENISA, B AJIIEKTPOHHOU (opme.

[Tpu 0THOBpEMEHHOM MOCTYIUICHHH TYOJIUKATHON XKao0bl (TOBTOPHBINA IK3EMIUISIP
WM KOIHS OJHOW M TOM K€ ajgo0bl OT OJHOTO M TOTO K€ 3asBUTEIISI) U OCHOBHOM
KajgoObl MO0 TOCTYIUICHUH AyOJUKATHOW >KaloObl O OKOHYAHHUS PACCMOTPECHHS
OCHOBHOM XayioObl 3asBUTENSI MPUHUMAETCS PEIIeHHE W JaeTcsl enuHblid oTBeT. Ecnm
nyOnvKaTHas KajmoO0a TOCTYNWJIA TIIOCHE€ PAacCMOTPEHHsI OCHOBHOHM KalloOBI, TO
3asIBUTEIIO HE MO3/IHee 7-THEBHOTO CPOKA C MOMEHTaA

perucTparuu AyOIuKaTHOM >KajmoObl HAMpaBIseTCs YBEIOMJIEHHWE CO CCHUIKOM Ha
ATy U UCXOSIINIA HOMEDP OTIPABIEHHOTO OTBETa HA OCHOBHYIO XKaJ00y.

PesynbpTaToM nocyneOHOTO 00KaIOBaHUS SBIISCTCS:



- peuieHure o0 yI0BIETBOPEHUH Kal00bl, B TOM YUCIE B (HOPME OTMEHBI IPUHSITOIO
pelIeHHs], UCIIPABJICHUS JOMYIICHHBIX OMEYaTOK M OIIMOOK B BBIJAHHBIX B pPE3ysibTaTe
MPEIOCTABICHUSI MYHHUIUITAIIBHON YCIYTH TOKYMEHTAX, BO3BpPATa 3asBUTENIO JECHEKHBIX
CpPEICTB, B3MMAaHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHUBHBIMU MPABOBBIMH AKTaMH
Poccutickoit denepannn, HOpMAaTUBHBIMH MPABOBBIMH aKTaMH CYOBEKTOB Poccuiickoit
denepannv, MyHUIIMIATbHBIMU IPABOBBIMU aKTAMMU;

- petieHue 00 O0TKa3e B YAOBJICTBOPEHUH JKAJIOOBI.

He mo3nnee AHs, ciemyromiero 3a JHEM MPHUHATHS pelieHus 00 yAOBIETBOPEHUU
XKanoObl UM 00 OTKa3e B YJOBIETBOPEHHH Kajlo0bl, 3asBUTENIO B MUCbMEHHOMN (hopMe H,
IO >KEJIAHUIO 3asIBUTEIS, B DJIEKTPOHHOM (hopMe HAIpaBIsieTCss MOTUBHUPOBAHHBIN OTBET O
pe3ynbTaTax pacCMOTPEHUS KalOOBbI.

B ciydae npusHaHus kano0bl OJJIEKAIEH YIOBIETBOPEHUIO B OTBETE 3aSBUTEIIO
naetcsi uHpopMmanus O JCHCTBUSX, OCYIIECTBISEMBIX OPraHOM, MPEAOCTaBISIONIUM
MYHULMTNIATBbHYIO yciryry, MOIL] B meisix He3aMeIMTENBHOIO YCTPAHEHUS BBISIBIICHHBIX
HapyLICHUI MPU OKa3aHUM MYHULIUNIAJIIBHOW YCIIYTH, a TaK)K€ IPUHOCITCS U3BUHEHUS 32
JOCTaBIIEHHbIE HEYM00CTBa M yKa3bIiBaeTcss MH(OpMAIUsS O AAIbHEUINUX JEUCTBUSIX,
KOTOpbIE HEOOXOAMMO COBEPIIUTH 3asBUTENIO B LENAX MOJYYCHUS MYHHUIUIAILHON
YCIIYTH.

B cnydae mnpusHaHus kanoObl HE TMOJJIekKAIIeH yIOBICTBOPEHUIO B OTBETE
3asIBUTEIIIO TAIOTCSl apTyMEHTUPOBAaHHbBIE Pa3bACHEHUS O MPUUMHAX MPUHATOTO PEIICHMUS,
a Taxke HHQPOpMaIHs O MOPSIKE 00KATOBAHUS IPUHSATOTO PEIICHUSI.

B ciydae ycraHoBieHHS B XOA€ WIM IO pe3yiabTaTaM PAacCMOTPEHUS >KajIoObI
MPU3HAKOB COCTaBa AJMUHUCTPATUBHOIO IMPABOHAPYILIECHHS WM MPECTYIUICHUS
JIOJDKHOCTHOE ~ JIUIIO, HAJCJICHHOE IOJHOMOYUSAMH 1O PACCMOTPEHHUIO  kKajo0,
HE3aMEJIUTEIIbHO HAITPABIISIIOT UMEIOIIUECS MAaTEPUAIIbl B OPraHbl IPOKYPaTYPHL.

9.6. CyneOHbIi NMOPAAOK 00:KAaJ0BAHUS pellleHUi, JedcTBUil (0e3xelcTBUIN)
padoTHukoB, pykoBoauteass OO, oOTBeTCTBeHHBIX 3a  IMpPeIOCTABJICHUE
MYHHMUMNAJIbHON YCJIYIH B CJIy4ae ee HeCOOTBETCTBHUSA CTAHAAPTY Ka4yecTBa

3amHTEpeCOBaHHbBIC JIMIIa MOTYT OO0XajaoBaTh B CyJ JAeWcTBUsA (Oe3neicTBHE),
OCYIIECTBIIIEMbIE (MPUHATHIE) B XOJ€ MPEAOCTABICHUS MYHULUNAIBHOW YCIyTH, B
YCTAHOBJIIEHHOM 3aKOHOJATEeNbCTBOM Poccuiickoit deaepanyu nopsiagke B COOTBETCTBUM
C TOJBEIOMCTBEHHOCTBIO W TOACYAHOCTBIO J€J, YCTaHOBJIECHHOW MPOILIECCYyalbHbIM
3aKOHOAaTeIbCTBOM Poccuiickoit denepanuu.

10. TpeOoBaHusi K MAaTepHATbHO-TEXHHYECKOMY O0eCleYeHUI0) OKa3aHUs
MYHUIIUNIAJIbHOU YCJIYIH

IMapamerp TpedoBanue PersiamenTupyroun
Wil JIOKYMEHT
1 2 3
3nanue Opranuzanus, ee CTpyKTypHbIE | - ITIOCTaHOBJICHUE
noJpa3ieJeHus JOJDKHBI ObITh | [maBHOTO
pasMeleHsl B CIELUAJIbHO | TOCYIapCTBEHHOTO

NpeIHa3HAYCHHBIX 3JIaHUSX |
MOMEUICHUAX, JOCTYMHBIX IS
HaceJIeHUs, 00ecIeYeHHbIX
BCEMU CpeICTBaMH
KOMMYHAJIbHO-OBITOBOTO
oOCIIy’)KMBaHUsA,  TeIePOHHOU
CBSI3BIO

CaHUTAapHOTO Bpaya
P® ot 28.09.2020 N
28 "O6
YTBEPKIECHUU

CaHUTAPHBIX MPaBHII
CII 2.4.3648-20
"CaHuTapHo-




AMUAECMHOJIOTHYECKHU
€ TpeOoBaHUA K
OopraHu3aiusM
BOCTIMTAHHS u
oOy4eHus1, OTAbIXa U
03JI0POBJIEHUS JETEU
1 MOJIOJICKHU';

- ®DenepanbHbIN
3akoH oT 21.12.1994
No 69-®3 «O
MIOKapHOU
0C30IMacCHOCTHY;

- ®DenepanbHbIN
3akoH Ne 123-®D3 ot
22.07.2008
«TexHnueckuit
periaMeHT 0
TpeOOBaHUAX
MOKapHOU
0C30IaCHOCTHY,;
-IIOCTaHOBJICHUE
[IpaButensctBa PO
or 16.09.2020 Ne

1479 "O6
YTBEPKACHUU
[IpaBun
MIPOTUBOTIOKAPHOTO
pexuMa B
Poccuiickoit
Oepepauyn”
[Tpuneraromias Tepputropus Tepputopuu opranuzanuu, ee | - MIOCTaHOBJICHHE
CTPYKTYPHBIX TOApa3JesieHui | I maBHOTO
JTOJKHBI COOTBETCTBOBAThH | TOCYJAPCTBEHHOIO
JIEACTBYIOIINM CaHUTApPHOIO Bpada
IIPOTUBOIOKAPHBIM, P® ot 28.09.2020 Ne
CaHUTAPHO-TUTUEHUYECKUM 28 "O6
HOpMam u MpaBUiiaM, | yTBEPKJICHUU
TpeOOBaHUSAM CaHUTAPHBIX TPABUI
3aKOHOJIaTeNIbCTBA 00 | CII 2.4.3648-20
o0ecreyeHnn noctynHoctd | "CaHutapHo-
MYHUIIUTIATBHON yCIIYTH AMUIEMHOIOTHYECKU
e TpeOoBaHUA K
OpraHu3alusM
BOCIIUTAHUS u

oOy4eHus1, OTAbIXa U
03JI0POBJIEHUS JETEU
1 MOJIOJICKHU';

- DenepanbHbIN




3akoH oT 21.12.1994
Ne 69-®3 «O
MIO>KapHOU
0€30IaCHOCTHY,;

- ITOCTAHOBJICHUE

IIpaButensctBa PO
or 16.09.2020 Ne

1479 "O6
YTBEPKACHUU
[IpaBun
MIPOTUBOTMOKAPHOTO
pexuMa B
Poccniickoit
Oepepannn”
[Tomemenus [lo pa3mepaM U COCTOSIHUIO | - MIOCTaHOBJICHUE
MOMENIEHUs1 JOJKHBI O0TBedarth | [1aBHOTO
TpeOOBaHUAM CaHUTAPHO- | TOCYAAPCTBEHHOTO
TUTHEHUYECKUX HOPM, MPaBWI | CAHUTAPHOTO Bpaya
MIPOTUBOIIOKAPHOU P® ot 28.09.2020 Ne

0e30ITacHOCTH, OC30ITaCHOCTH
TpyZa paOOTHUKOB U JOJKHBI
OBITH 3aIUIIEHbI oT
BO3EHCTBUSA (bakTopoB,
OTPUIATECIIFHO BIHUSAIOMNAX Ha
KauyeCTBO  IPEJIOCTaBISECMBIX
MYHMIIMITAIbHBIX YCIIYT.

28 "O6
YTBEPKACHUU

CaHUTApHBIX IIPABUI
CII 2.4.3648-20

"CanurapHo-
AMUIEMHOIOTUYECKU
e TpeboBaHHUA K
OpTaHu3aIUsIM
BOCTIMTAHUS u

oOydeHus, OT/AbIXa U
03JI0POBJICHUS JIETEN
1 MOJIOJCKHU";

- ®denepanbHbIN
3akoH oT 21.12.1994
No 69-03 «O
MOKapHON
0C30IMaCHOCTHY;

- MMOCTAHOBJICHUE
[IpaButensctBa PO
or 16.09.2020 Ne
1479 "O6
YTBEPKIACHUU
IIpaBun
MPOTUBOMOKAPHOTO
pexuMa B
Poccutickon
Denepanun"

11. TpeOoBaHMsA K 3aKOHHOCTH MW 0€30MACHOCTH OKa3aHHMS MYHHLUIAJIbHOM

yCIyru




ITapamerp TpeGoBanue PersiameHTHpyOMMii
AOKYMEHT
1 2 3

Pazpemurensubie - Haiuue | - dDenepanpHbld 3aKOH OT

JIOKYMEHTBI 3apEruCTPUPOBAHHOTO 29.12.2012 Ne 273-®3 «O6
yCTaBa; oOpazoBanuu B Poccuiickoii
- Hannuue JuueH3uu Ha | Genepanun»
OCYIIECTBIICHHE
o0pa3oBaTesbHOM
NEATEIBbHOCTH;
- Hamu4ue oOpa3oBaTENbHOM
IporpaMMbl
- aKT TOTOBHOCTH HA HA4aJIO
y4eOHOTO roja,

BKJTIOYAIOINN  3aKITIOUCHHSI
OpraHoB, OCYIIECTBISIOIINX

roCyJapCTBEHHBIN

CaHUTapHO-

AMUJAEMUOIOTUYECKUMA u

MOKapHBINA HaJ30p, 0

MIPUTOTHOCTH

UCIIOJIB3YEMBIX 3JaHUU U

IIOMEIICHUHN st

OCYIIECTBIICHUS

o0Opa3oBaTeIbHON

NEeSATETbHOCTH

CanuTapHoe COCTOsTHUE -  HaJIW4YWE  CAaHUTAPHO- | - MOCTAHOBIIEHHE [ JaBHOTO

AMUJIEMUOTIOTUYECKOTO rocyJapCTBEHHOIO

3aKJIIOYECHUS 0 | canuTapHoro Bpaua P® ot

cooTBeTcTBUM caHUTapHbM | 28.09.2020 Ne 28 "O6

MpaBUIaM 371aHUH, | yTBEPKICHUU CAHUTAPHBIX

nomenieHui, obopynosanus | npaun  CII  2.4.3648-20
"CanuTapHo-
AMUJEMUOTIOTUYECKHE
TpeboBaHuUs K
OpraHu3alusM BOCIUTAHUS
U OoOydeHHs, OTAbIXa U
O3JIOPOBJICHUSI ~ JI€TEH U
MOJIOICKH " ;

be3onacuocts - co3maHpl ~ Oe30macHbIe | - MyHKT 2 4yacTu 6 cTaThu 28

YCIIOBUS st | denepanbHOTO  3aKOHA  OT

OCYIIECTBIICHHUS 29.12.2012 Ne 273-®3 «O06

o0pa3oBaTebHOM obOpaszoBanuu B Poccuiickoit

JICSITCIIBHOCTH: Oenepauuny;

- aBTOMaTHyecKas noxapsas | - DeaepanbHbli 3aKOH OT

CHUTHAJIM3alIN; 28.12.2010 Ne 390-®3 «O

- CpeACTBa W3BEIIEHUA O

0Ee30IMacCHOCTHY;




nokape;
- MepBUYHBIC
MO’KapPOTYIICHHUS,
- CHCTEMaMU
BHUICOHAOIIIOICHU,

- KHONKA  JKCTPEHHOTO
BBI30Ba ITOJIUIIUH;

- macnopT 0e30MacHOCTH
00BeKTa

CpCaACTBa

-QOeepaibHBIA  3aKOH  OT
06.03.2006 Ne 35-d3 «O
MPOTUBOJICUCTBUH

TEPPOPUIMY»;
- @enepalbHbId 3aKOH OT
21.12.1994 Ne 68-®3 «O
3aIIuTe HaceJICHUS u
TEPPUTOPUH oT
YpEe3BBIYAMHBIX  CHUTYalUM
MPUPOJTHOTO u
TEXHOTE€HHOT'O XapaKTepa»

- @enepalbHbId 3aKOH OT
21.12.1994 Ne 69-®3 «O
MoKapHOU 0€30MaCHOCTY;

- @enepanbHblii 3akoH No

123-®3 or  22.07.2008
«TexHnUecKuil periiaMeHT o
TpeOOBaHUAX OKapHOU
0€301acHOCTHY;

IIOCTAHOBJICHUE

IIpaBurensctBa PD ot
16.09.2020 Ne 1479 «O6
YTBEPKICHUU [IpaBun

MIPOTUBOTIOKAPHOTO PEeKUMA
B Poccuiickoit @eneparumy;
- Ilpukaz MUC P® ot

18.06.2003 Ne 315 «O6
YTBEPKIACHUU HOPM
nmokapHoW  0€30macHOCTH
«ITepeueHpb 31aHUH,
COOpPYXEHHH, MOMEIICHUN U
o0opyoBaHus,
MOJIEIKAIUX 3alluTe
aBTOMATUYECKUMU
YCTaHOBKaMH
MOKapOTYIICHUS u

ABTOMATUYECKON MOXXapHOU
curHanm3zanueit» (HITb 110-
03)»;

- Ilpukaz MUC P® ot
20.06.2003 Ne 323 «O6
YTBEPKIACHUHU HOPM
noxapHoi  be3omacHocTH
«IIpoextpoBanue cucTeM
OIIOBEIIIECHUS JIonen 0
noxape B 3JaHUAX W
coopyxenusx» (HIIb 104-
03)»;




- IIOCTaHOBJICHUE
IIpaBurensctBa PD ot
02.08.2019 Ne 1006 «O6
yTBEPKACHUU TpeOOBaHUH K
AHTUTEPPOPUCTUUECKON
3alUIIEHHOCTH  OOBEKTOB
(Tepputopuii)
MunucrepcTBa
npoceemneHusa  Poccuiickon
Oepepatiii U 00BEKTOB
(Teppuropuii),
OTHOCSIMXCA K cdepe
JIEATETBHOCTH
MunucrepcTBa
npoceemenus  Poccuiickon
Oeneparu, #u  QOPMBI

nacropTa 0€30macHOCTH
ATUX 00BEKTOB
(Tepputopuii)"

- Gdenepanpublil 3akoH 0T 21.12.1994 Ne 69-D3 «O moxkapHOil 6€301aCHOCTHY;

- moctanoBinenue I[IpasurensctBa PD ot 16.09.2020 Ne 1479 «OO6 yTBepKacHUA
[IpaBui1 mpoTuBOMOXKapHOTO pexnuma B Poccuiickonn @enepanuny;

- noctanoBnenue [IpaBurensctBa PO ot 02.08.2019 Ne 1006 «O6 yTBepkaeHun
TpeOOBaHUN K aAHTUTEPPOPUCTUYECKOW 3AIIUIIEHHOCTH OOBEKTOB (TEPPUTOPHI)
MunnctepcTBa mpocBenieHuss Poccmiickoit ®enmepanud U 00BEKTOB (TEPPUTOPHIA),
OTHOCSIIMXCA K cdepe aedarensHOCTH MuHUCTepcTBa mpocBenieHus Poccuiickoit
®denepannu, 1 GopMbI TaCIIOopTa 0€30MACHOCTH ITUX 0OBEKTOB (TEPPUTOPHIL)»;

- IlocranoBnenue [IpaBurensctBa PD ot 7.11.2019 Ne 1421 «OO0 yTBepx’aeHUU
TpeOOBaHUN K aHTUTEPPOPUCTHUYECKON 3aIIMUIIEHHOCTH OOBEKTOB (TEPPUTOPHUIA)
MunuctepcTBa Haykd H BbIciiero oOpa3oBanusi Poccuiickoii ®Deneparuu, ero
TEPPUTOPUATILHBIX OpPraHOB U TOJBEJIOMCTBEHHBIX €My OpraHu3aiuid, OOBEKTOB
(TeppuTopuii), OTHOCAIUXCS K cdepe AesITeNbHOCTH MUHUCTEpCTBA HAYKH M BBICIIETO
obpazoBanusi Poccuiickoit @eneparuu, ¢popMbl macnopTa 0€30MaCHOCTH 3TUX O0BEKTOB
(TeppuTopuii) ¥ MNPU3HAHUU YTPATUBLUIMMU CHIIy HEKOTOPBIX akToB IIpaBuTenbcTBa
Poccuiickoit @enepanumny.

12. TpeGoBaHuA K JOCTYNIHOCTH MYHUIIUNIAJIBbHOM yCJIYTH I HOTpeOuTe e

Bo03MOXHOCTH MOTy4YeHUs TpaXaaHaAMH JTOTIOTHUTEIBHOTO 00pa30BaHUs HE JOJKHA
3aBUCETH OT T0JIa, Pachl, HAIIMOHATBLHOCTH, fA3bIKA, MPOUCXOXKIEHHUS, UMYIIIECTBEHHOTO,
COIIMATIBHOTO U JOJKHOCTHOTO MOJIOKEHUS, MECTa KUTEIbCTBA, OTHOIICHUS K PEJINTUH,
yOXKJICHHH, TPUHAJICKHOCTH K OOIICCTBEHHBIM OOBEIMHEHHSAM, a TaKXKe JPYTHX
00CTOATENbCTB.

[Tonyyenune TpakgaHamMH JOTOJHUTEIBHOTO OOpa30oBaHUS  JOJDKHO  OBITh
0OILIeTOCTYHBIM MNPU COOJIOJICHUH TPeOOBAaHUM, HM3JO0KEHHBIX B M. 9.2 HACTOSIIETO
cranaapra, Ycrasa O/[O, obmieo0pa3oBaTeIbHON OpraHU3aIUH.

13. TpebOoBanusas K YPOBHIO KaJApPOBOIro o0ecneyeHUs] OKA3aHUA
MYHHUIIUNIAJTBHOMH YCJIYTH

Joizxnocts  |HopmaTuBHas HIIA, Yposensb kBanmupuxkanun |Iepnoauy
YHCJIEHHOCTh |YCTAHABIMBA HOCTh




0L Meponpus
HOPMATHBHY THH 0
10 nepemnoaro
YHCJIEHHOCTH TOBKe,
MOBBIIEHN
10
KBAJIU(PUK
anuu
1 2 3 4 &)
[e1aror B YuyeOHbIN - BBICIIEE WM CpEOHEE He peKe
monoHUTENsHOT (cooTBeTcTBUM [aH O[O, mpodeccuonansuoe yem 1 pa3 B
0 00pa3oBaHMsl [CO  HITAaTHBIMCTPYKTYPHOTO [00pa3oBaHMUe; TpH roja
TpeHep- pacticaHUeM [OJpa3felieHH- Halu4yue TIEepBOM Wiy
npenogasarens (OO0, 5T BBICIIICH KBaJTU(UKAIIMOHHOM
METOIACT CTPYKTYpHOTO |00111€00pa3oB [KaTerOpuH, WIH
meaaror- Moipa3ieeHUs[aTebHOM MOATBEPKICHHE
OpraHu3aTop 00111e00pa3oBa [OpraHu3alli (COOTBETCTBUS 3aHUMAEMbIM
TeJIbHOU NOJDKHOCTSIM ~ Ha  OCHOBE
OpTraHU3aIuU OLICHKH TPpo¢eCCHOHAIIBHOM]
e TENbHOCTH

14. TpeOoBanusi K ypoBHIO MH(pOpPMALHOHHOr0 o0ecrnevYeHUsi MoTpedUTeEIeH
MYHHUIUNIAJTbHON YCIYIH:

Cnoco6 moyyeHus
uHdopMmanumn

CocraB pa3memiaemMoii nHpopmanun

IMepuoauuno
CTh
00HOBJICHH S
uH(popManun

1

2

3

Pasmemenue
MH(pOpMaLIK Ha
MH(OPMALIMOHHBIX
CTEHIAX

EKerogHpll OTYET O pe3yJbTraTax JAesTeIbHOCTH
oOpa3oBaTebHON OpraHu3auu " 00
MCIIOJIb30BAHUU 3aKpEeTIEHHOTO 3a HUM
MYHHUIMIIAJIBHOTO HMMYIIECTBA, & TaKXE OTUYETa O
pe3yabpTaTax caMooOCIIeJOBAHUS.

Nudopmanust uisi MOCTyHarolmero M (Wid) ero
poautenel (3aKOHHBIX NMPEJCTAaBUTEIIEH ), HOBOCTH.

pa3 B roj

Nudopmammst 006 y4eOHOH ©u  BHEy4yeOHOU
NEeATEIbHOCTH.

HopMaTuBHbBIE TPABOBBIE JOKYMEHTHI, Kacaroluecs
NesITeNbHOCTH 00pa30BaTEIbHOM OpraHu3aIiy.
JlokasibHbIE HOPMATUBHBIE aKThl 00pa30BaTEIbHOU
OpraHu3aIy.
OO0mue CBEICHUS
OpraHu3anuy.

00 o0Opa3oBaTebHON

2 paza
B MECSII]

Caitt
00pa3zoBaTeNbHOM
OpraHu3anuu

E>xeroHpIii OTYET O pe3yibTaTax esiTeIbHOCTH
0Opa3oBaTeIbHON OpraHu3anuu " 00
MCTIOJIb30BAHUN 3aKpEIUIEHHOTO 3a HUM
MYHHUIIMIIAIBHOTO MMYIIECTBA, a TaKXXe OT4YeTa O
pe3yapTaTax caMooOciieZloBaHUsl (B TOM 4MCIE B
CpeACTBax  MaccoBOil  wmHpopmanumum - s

pas B roa




ABTOHOMHBIX YUPEXKICHUIA)

WNudopmanus U 3I€KTPOHHBIE KOIMKM JOKYMEHTOB Bl 2 pa3a B
COOTBETCTBUU C TNpukazoM dDenepabHON CIIyKObl MeCsIL
Mo Haa30py B cepe obpazoBanus ot 14.08.2020 N
831 "OO6 yrBepxkaeHun TpeboBaHUN K CTPYKTYpe
ouIHaTBEHOTO caiita o0Opa3oBaTeIbHOU
OpraHHu3aluu B MH(}OPMAaIOHHO-
TeJICKOMMYHHUKaIIMOHHON  cetn  "WHTepHer" U
dbopMmaty npejcTaBieHust ”HYopMauu'"

Od¢unnanbaelii calt  MHbopmanys u 351eKTpoHHbIE KOMMKM JOKyMeHTOB B|{He no3anee 5

1711 pa3MElIeHUs COOTBETCTBHUH C IPUKa30M MuHucrepcTBa) pabounx
nHpopManuu o ¢unancoB Poccuiickoit ®Denepamuu oT 21 wuroms JTHEH,
rOCYAapCTBEHHBIX 2011 roga Ne 86u CIEIYIOLINX
(MyHUIIUTIATBHBIX ) 3a JTHEM
YIPEKACHUAX MPUHSTHUS
Wwww.bus.gov.ru JTIOKyMEHTOB

WJIM BHECEHUA
U3MEHEHUH B
JIOKYMEHTBI

TenedonHas cBA3b B cOOTBETCTBUM C 3aIIPOCOM B
COOTBETCTBUU
C 3a1pocoM

JJIEKTpOHHAsA 1o4YTa B COOTBETCTBHM C 3aIIPOCOM B
COOTBETCTBUU
C 3aIIpOCOM

15. TpeGoBanusi K OpraHM3alMU Y4yeTa MHeHHs TNOTpedOHuTeNeil 0 KadecTBe
OKa3aHUSI MYHUIIUNIAJIBHON yCJIyTH

B OJ10, o6uieo0pa3oBaTeIbHON OpraHU3alMi OPraHU30BaH MPHUEM, PETUCTpAIHS,
pacCMOTpEHUE TUCHBMEHHBIX W JJICKTPOHHBIX MPEIIOKCHHUMA, 3asABICHUA TpakIaH u
opraHu3anui U NOAroToBKa B 30-AHEBHBIN CPOK CO JTHS PErUCTPALMM OTBETOB HA HUX.

B OJIO, cTtpykTypHOM MOJpa3feicHuy o0Ieo00pa3oBaTeIbHON OpraHU3aluH
MPOBOSTCS ONMPOCHl POJUTENIel (3aKOHHBIX IMPEACTABUTENEH) C ILIENbI0 BBISIBICHUS WX
MHEHHUSI OTHOCHTEIIBHO Ka4eCTBa M JOCTYIMHOCTH MPEIOCTABISICMBIX MYHHUIIMATIATBHBIX
YCIIYT.

16. Unble TpeOoBaHMs, HeoOXOAMMBbIEe IS  o0ecleYeHUS] OKA3AHUA
MYHHUIMNAJIbHON YCJIYTH HA BHICOKOM Ka4eCTBEHHOM YPOBHeE

KoHTposis 32 coOMIOCHINEM U BBITIOJIHEHUEM TPEOOBAHHMH HACTOSIIETO CTaHIApTa
KayecTBa:

- BHYTPEHHUW KOHTpOJIb, KOTOPBIM ocymiecTBisieTcss pykoBoaurenem OJ10,
o0mieo0pa3oBaTeIbHON OpPraHW3aIllii WX JIUIOM, ITOJIHOMOYHS KOHTPOJIS KOTOPOMY
JICJIETUPOBAHBI IIPUKA30M PYKOBOJIUTEIIS;

- BHEIITHUI KOHTPOJb, CHCTEMa KOTOPOTO BKIIIOYAET B ce0si KOHTPOJIb, KOTOPBIU
OCYIICCTBIISICT KOMHUTET MO oOpa3oBaHWI0 AjMuUHHCTpanuu Topoja OlieHeropcka, B
MOJITHOMOYHST KOTOPOTO BXOJIUT:

- OCYILIECTBIICHHE  BEJOMCTBEHHOrO0  KOHTpojsi 3a  BbemmosnHenwem  OJ10,
00111e00pa3oBaTEIbHON  OpraHu3alnueil CBOUX O0S3aHHOCTEl B COOTBETCTBUU C
HACTOSIIIUM CTaHJIapTOM KaveCTBa,



-OLICHKa COOTBETCTBMS  KayeCTBA  OKA3bIBAEMOM MYHHULMIIAJBHOM  yCIIYI'H
HACTOSIIIEMY CTaHAAPTy KauyecTBa.

3a HEKaueCTBEHHOE MPEJIOCTABICHUE MYHHIIUNAIBHON YCIYTM K PYKOBOJUTEIIO
OO0, oOmeoOpa3oBaTENbHOW OpPraHU3alUMU MPUMEHSIOTCA MEpPHl IHUCLUUIIIMHAPHOIO
BO3JICHCTBUSI B COOTBETCTBMM C TpeOOBAaHUSAMH, YCTAHOBIEHHBIMH JIEHCTBYIOLIUM
3akoHo/aTtenbcTBoM Poccutickoit ®eneparuu. Pabora OJIO, oOmieobpa3oBaTenbHOM
OpraHu3aluy 1O OKa3aHWI0 MYHUIUIAIBLHOW YCIYTHM JOJKHA ObITh HalpaBlieHa Ha
MOJIHOE  YJIOBJETBOPEHUE HYXJ OOy4arolmuxcsi W HUX pOJAUTENed (3aKOHHBIX
Ipe/ICTaBUTENICH ), HEMPEePhIBHOE MOBBIIICHNE KaueCTBa MYHHUIUIAIILHON YCIyTH.

PykoBonutens OO, o00meo0pa3oBaTeIbHON OpraHU3alMd HECET TMOJHYIO
OTBETCTBEHHOCTH 32 COOJII0ICHUE TPeOOBaHMI HACTOSIIIIETO CTaHAApTa Ka4eCTBa.

[Tpukazom pyxoogutens B O1O, oOmieoOpa3zoBaTebHON OpraHU3ALUU JIOJKHBI
ObITh HA3HAYEHBl JIMIIA, OTBETCTBEHHBIE 3a KA4YEeCTBEHHOE IPEJO0CTaBJICHHE
MYHUIIUMIIATBHON YCIyTH, OPraHU30BaH KOHTPOJIb 3a KaueCTBOM MPEJIOCTABIICHUS
MYHULUINAJIBHON YCIYTU B COOTBETCTBUU C HACTOAIIUM CTAHIAPTOM KauecTBa.

[lepconanpHasi OTBETCTBEHHOCTh 3a COOJIIOJIGHHWE JIOJDKHOCTHBIMH — JIMIIAMHU
TpeOOBaHUN HACTOAIIETO CTaHIapTa KauecTBa 3aKperuisieTcss B JAOKHOCTHBIX
WHCTPYKITUSX.



IIpunoxkenue
k CtaHgapry KadecTrBa

Iloka3aTe/u OLlEeHKHM Ka4eCcTBA OKA3aHUS MYHHIIUNAJIbHON yCaIyru
«Peanu3anus 10N0JTHUTEIbHBIX 00111€PA3BUBAIOIIMX MPOrPAMM))

HaumeHnoBaHue HopmaTuBHO MeTtoauka pacuera HUcrounuk
NoKa3areJis Kauecrsa, e uHpopMaun
e¢IUHULbI U3MEPEHUsl | 3HAYEeHHe MOJIy4YeHH s

NoKa3aTeJist AAHHBIX J1JI
KayecTBa onpeaeJieHus
(paxkTHUEeCKOro
3HAYECHHUA
1 2 3 4

[lokazarenu Ka4CCTBaA, XapaKTCPU3YIOIUC PC3YJIbTAT OKA3aHU MYHHHHHaHBHOﬁ YCIIyIru

«[lomHoTa peanu3auu 100% A/B* 100%, e [Tpuka3
ITOTIOJTHATEITbHBIX A — KOJIMYECTBO IMPOBEICHHBIX(00pA30BaATEIHHO
00111epa3BUBAIOIINX YacoB I10 MPOrpaMMme; i opraHu3anuy
[IPOrpPaMM» B — KOIHM4YeCcTBO 4acoB, 00 UTOTax
MPETYCMOTPEHHBIX peanu3anuu
IPOrpaMMOKi NOTIOJHUTEIBHEI
X
00111epa3BUBAIOI]
WX TMPOrpamMMm 34
YICOHBIN IO,
MOHHTOPHHT
OCBOCHHS
MpOrpaMMBbl
Jlons moOeauTenei u 40% A/B* 100%, roe Exemecsunbie
MPU3EPOB KOHKYPCOB, A — KOJMYECTBO YYAIIUXCSH —OTYCTHI 0
BBICTABOK, COPEBHOBAHUI nobenuTeNed W TPHU3EPOBPE3yJbTaTUBHOCT)
U APYTUX MEPOTIPUSTHIA KOHKYPCOB, BBICTABOK, 1 ydacTHs|
COPEBHOBAaHWUH W JPYTHXydaluxcs B
MEPOTIPUSTUH; MEPOTIPUATHUSX,
B — KOJMYECTBO YyYaIlIUXCS,TIPOTOKOJIBI
IPUHSBIIIHX ydacTHe BICOPEBHOBAHUM,
KOHKYpCax, BBICTaBKaX,[IPUKA3BI 00
COPCBHOBAaHUAX M JIPYTUXHUTOrax
MEPOTIPUSITHIX MPOBEACHUS
MEpPONPUIITHI

OKa3aHMsI MyHULMIIAJIBHOU YCIYT'H

IToxazarenu Ka4u€CTBa, XapaKTCPU3YIONIUE YCIOBUA, BIIMAIOIMIUC HAa KaYCCTBO IIpOoLECca

1. TpC6OBaHI/I${ K MaTCPpHAJIBbHO-TCXHUYICCKOMY 00ecCITeUeHHIO0 OKa3aHUs MYHHHHHaHBHOﬁ

YCIYTH
CocTosiHue 37aHus, 100% Jlons 3maHui, HE SBISIOIIMXCS|AKTHI 0
341 ICTBOBAHHOTIO ABAPUITHBIMU HMFOTOBHOCTH
O/10, cTpyKTypHBIM 000pYAOBAHHBIX Oz10,
10JIpa3/IeIICHIEM BOJIOMTPOBOJIOM, KaHAIIM3AIME,001e00pa3oBare




0011e00pa3zoBaTeIbHON BOJIOCTOKOM, UMEIOIUXITEHOM
opraHu3anuein HEO00X0IUMBbIE TIOMEIICHUS OpraHu3aluu K
yaeOHOMY rozy
CoCTOsIHAE TOMEIIEHU I 100% Jlons  y4eOHBIX TOMEIICHUH|AKTHI 0
O/10, cTpykTypHOTO 010, CTPYKTYPHOT'OTOTOBHOCTH
10/Ipa3IeJICHUS MO/Ipa3IeIeHUS OL10,
00111600pa3oBaTEeIbHON 00111e00pa3oBaTEILHOMN o011e00pazoBaTe
OpraHu3aIuu OpraHu3aluy, ITBHOM
COOTBETCTBYIOIINX OpraHu3aluu K
rpeboBanusimM CaunlluH y4eOHOMY TOTy
OGopynoBaHue u 100% Jlomns JTIOTIOTHUTEILHBIX|(OTYET 0o/10,
OCHAILlEHUE pean3aluu 0011e00pa30BaTEIbHBIX PYKOBOTUTESI
ITOTIOTHUTEITbHBIX MPOrpaMM, pean3yeMBIX[CTPYKTYPHOTO
0011e00pa30BaTENbHBIX OL10, CTPYKTYPHBIM[IOIpa3IeICHUS
MporpaMm MoJIpa3/ieIeHueM oO1ieoOpazoBate
00111€00pa3oBaTEIHLHOMN ITEHOM
OpraHu3aIlii, OCHAMEHHBIX BOpraHU3aNN
COOTBETCTBUU C TpeOOBaHUAM
CanlluH
2. TpeOoBaHUs K 3aKOHHOCTH U 0€30MACHOCTH OKa3aHUsl MyHUIIMIAIBHON yCIyTU
CooTBeTcTBHE 100% Jlonss  gokymentoB  OJO,Uudopmanus co
YUIpEAUTENbHBIX U o011e00pa3oBaTeIbHOMN CTOPOHBI
pa3pemTeIbHBIX OpraHu3aIny, KOHTPOJIUPYIOITH
nmokymentoB JOO, COOTBETCTBYIOIINX HeMUX W HAJI30PHBIX|
0011e00pa3zoBaTeIbHON MYHUIIMITATIBHON YCIyTH OpraHoB 1o
OpTaHu3aIuH TIeJIN UTOTaM
MYHHIIUITAIEHON YCITyTH MPOBEIEHHBIX
MPOBEPOK HA
KaueCcTBO
Mpe0CTaBIsIEMO
17§
MYHUIIUTIAJIbHOMN
YCIIYTH
CooTBeTcTBHE He menee 90% [[ons O0,Uudopmanus co
YCTaHOBJIEHHBIM 0011e00pa30BaTENIbHBIX CTOPOHBI
rOCYyIapCTBEHHBIM OpraHu3aIui, KOHTPOJIUPYIOITH
CaHUTapHO- COOTBETCTBYIOIINX CAHUTAPHO-X M HAJI30PHBIX|
AINIEMHOIOTHIECKUM BIUAEMHOJIOTUYECKUM OpraHoB 1o
MpaBUJIaM U MpaBUJIaM U HOPMaTHBAM MTOTaM
HOpMAaTHBaM MPOBEIEHHBIX
MPOBEPOK Ha|
KaueCTBO
Mpe0CTaBIsIEMO
17§
MYHHUIUITAIbHOU
YCIIYTH
CooTBeTcTBHE He menee 90% [[lons 00BEKTOB OO,/ AxTbI 0
YCTaHOBJIEHHBIM 0011e00pa30BaTENbHBIX FOTOBHOCTH




MEpOIPUSITUN U COPEBHOBAHMIA

roCyJ1apCTBEHHBIM OpraHu3anui, 010,
TpeOOBaHUAM OKAPHON COOTBETCTBYIOIINX o01eoOpazoBare
0€30MMacHOCTH TpeOOBaHUAM MTOKapPHOUJILHOMN
0€e30MacHOCTH OpraHM3aluu K
y4eOHOMY TOTy
3. TpeOoBaHus K JOCTYITHOCTH MYHUIIMIAJIBHOW YCIIYTH JUIsl IOTpeOUTENeH
JloJist MepoTnpusITUA, 30% ot obmierolA/B* 100%, roe OTYeT
HalpaBJICHHbBIX Ha KOJINYECTBA |A - KOJIMYECTBO MEPONPUATHIL,PYKOBOIUTEIS
BBISIBJICHUE U OpraHU3yeMbIX HampaBleHHbIX Ha BblABIeHNEO/10,
MOJJEP/KKY OIAPEHHBIX | MEPONPUATUA M TOAJAEPKKY  OAAPEHHBIX]PYKOBOIUTEIS
neTel U MOJIOAEKU HalpaBJIeHbI HaIeTel U MOJIOJIEXKH; CTPYKTYPHOT'O
BbIsSIBIIEHUE U B -  ofmee  KOJIMYECTBO[OJPA3AEICHUS
HNOJJEPKKY MEPOIPHUATHI,  MPOBOAUMBIX00IIE00pa3oBaTe
onapensubix (OO, CTPYKTYPHBIMTBHOU
JIeTe U [ojpaslielleHueM OpraHu3aluu
MOJIOJICKH  [001Ie00pa3oBaTeIbHON
OpraHu3aluu
Jlons ygammxcs ¢ 5% A/B* 100%, rae OTYET
OrpaHUYEHHBIMU A - 4YHCIO yYalllUXCs  CPYKOBOJUTENS
BO3MOXKHOCTAMU OTPaHUYECHHBIMU Oz10,
3I0POBbSI, BO3MOYKHOCTSIMU 3710POBbsl,  [pPYKOBOJMTEJS
NPUHUMAIOIINX yJacTHe NPUHUMAIOMIUX ~ Y4acTUe  BCTPYKTYPHOTO
B KOHKYPCHBIX KOHKYPCHBIX MEpONPUATHIX HIIOAPA3IEICHUS
MEPOIIPUATHIX U COPEBHOBAHUSX; oOuieoOpazoBarte
COPEBHOBAHUSAX B — o0miee 4KMca0 y4aCTHUKOBTBHOM
ITAHHBIX KOHKYPCHBIX|OpraHU3aI1u

4. TpeboBaHUS K YPOBHIO KaJIPOBOTO 00ECTICUCHHS OKA3aHUS MYHHUIIUIT

AJIbHOU YCIYTH

OOt ypoBeHb He MeHee 95%|A/B* 100%, rne Otuer
YKOMIUICKTOBAaHHOCTH A — (dakTHYeCKOe KOJUYCCTBOPYKOBOIUTEIS
KaJpaMH 110 IITATHOMY [ITATHBIX €IUHUIL, 0/10,
pacTIMCaHHIO B — KOIWYECTBO €IWHUI] TOPYKOBOIUTEIS
IMTATHOMY PACIUCAHUIO CTPYKTYPHOTO
Mo/ipa3IeeHUs
001eodpa3oBaTe
ITBHOM
OpraHu3aIuu
YpoBeHb 00pa3oBaHus 100% Jlons paboOTHUKOB 010,01uét oo,
pabotaukoB OJ10, CTPYKTYPHOT'O  IOJPAa3AEICHUSPYKOBOIUTENS
CTPYKTYPHOT'O o011eo0pa3oBaTeIbHON CTPYKTYPHOT'O
M0JIpa3/ICIICHHUS OpTaHHU3aIUU, UMEIONTUX BBICIICEOPA3ACTICHUS
0011e00pa30oBaTEIBHON 151 (nm) cpenneeoOeoopasoBare
OpraHu3aIuu npodeccuoHabHOEe 00pa30BaHKE [THbHON
OpraHu3aIuu
'YpoBeHb 100% Jost paboOTHUKOB 010,0Otuét o0,
PO eCCHOHAIBHOM CTPYKTYPHOTO  IOAPA3ACICHUSAPYKOBOJIUTEISA
KBaTH(UKAITTH 00111600pa3oBaTEILHOMN CTPYKTYPHOTO
abotHukos O/10, OpraHu3anuu, IIPOLIEIIIUXIOAPA3AETCHUS




CTPYKTYPHOT'O aTTeCTAallUl0 Ha COOTBETCTBUEOOIIe00pa3oBarte
M0/Ipa3/IeICHHUS YPOBHS KBTI (PUKAUUITEHON
0011e00pa3zoBaTENbHON Meaarornyeckux pabOTHUKOBOPraHU3aUU
OpraHM3alnn TpeOOBaHUSAM, TIPEIBSIBISIEMBIM K|

KBaJIN(DUKAITTOHHBIM

KaTErOpHsIM (mepBoit W

BBICIICH), WU  TMOJTYYUBIIHX

MOJITBEPKICHUE  COOTBETCTBUS

3aHUMAEMbIM HMH JOJIKHOCTSAM

Ha OCHOBE OTIICHKH 1704

npogeccuoHaIbHON

NEeSITENIbHOCTU
[ToBbITICHHE 100% Jloms pabOTHHKOB 0J10,0t1uér 0J10,
KBTI (hUKATTIT CTPYKTYPHOTO  TOAPA3ACICHUSPYKOBOIUTEIS
pabotarkoB OO, 00111e00pa3oBaTEILHOMN CTPYKTYpPHOTO
CTPYKTYPHOTO OpraHu3aluy, MPOLIE AN XTOAPA3ICTCHUS
MoaApa3aeICHUs Mpo¢eCCHOHATBHYIO o011e00pazoBaTe
0011e00pa3zoBaTeIbHON MEPETOArOTOBKY  WMIU  KYpPCHINTBHOM
OpraHu3anuu MOBBIIIEHUST KBaTU(UKAIIMK HEOPraHU3aIuu

exe yeM | pa3 B Tpu roma

MYHUIIMITAILHON YCIyTH

5. TpeboBanus K ypoBHIO HHGOPMAITMOHHOTO 00€CTIeUueHUs MOTpeOuTenei

Hannuue 100% Jlons undopmanun,Mupopmanus co
odunmanpHOTO Ccaifta MpeICTaBICHHON HA/CTOPOHBI
MYHHUIIUITATEHOM opurmanibiom  caiite  OJ]O,KOHTpOIHPYIOIIH
o00Opa3oBaTeIbHOU o011e00pa3oBaTeIbHOMN X W HaJI30pHBIX
OpraHM3aliU B CETH OpTraHW3allii, COOTBETCTBYIOIICHOPTaHOB o
HuTepHer, (benepanbHBIM TOCYAapCTBEHHBIMUTOTaM
COOTBETCTBYIOIIIETO TpeOOBaHUAM MPOBEIEHHBIX
(benepaibHbIM [IPOBEPOK HA
rOCyapCTBEHHBIM Ka4eCcTBO
TpeOOBaHUSM MPEOCTaBISIEMO
17§
MYHULIATTAIBHON
yCIyTu
Hanmuuue nndopmanun He meHee Jost uHpopManum O10,udopmarus co
010, 90% 00111e00pa3oBaTEILHOMN CTOPOHBI
0011eo0pa3zoBaTeIbHON OpTraHHU3aIuy, MPEJCTABICHHON BKOHTPOIHUPYIOIIH
OpraHu3aIuy B Pa3TUYHBIX ~ MH(MOPMAIMOHHBIXX M HAJ30PHBIX
Pa3TMYHBIX crucTeMax OpTaHOB o
WH(OPMAIIMOHHBIX MTOTaM
CHCTEMax [IPOBEICHHBIX
MPOBEPOK HA
Ka4eCcTBO
MPEIOCTaBISIEMO
151
MYHHULUITIAJIBHON

yCIyru




Hannuue 100% Jlons wmyHununaidbHbIX ycayr,uabopmatus co
MH(OPMAIIMOHHBIX MH(pOpMaLUs 0 KOTOPBIXICTOPOHBI
CTCHJIOB B TIOMEIICHUSIX MpeICcTaBlieHa HAa CTEHJaX BKOHTPOJIHPYIOIIH
0J10, IMOMEIICHUSX OO,x u HaA30pPHBIX
00111e00pa3oBaTEIHLHON 00111e00pa3oBaTEIHLHOMN OpraHOB o
OpraHu3aIuu O OpTraHU3aIuU MTOTaM
MPEIOCTABIISIEMBIX MPOBEIEHHBIX
MYHHUIIMITATbHBIX MPOBEPOK HA
yclyrax KauyecTBO
MPEIOCTABISIEMO
151
MYHULIUTIATIbHON
YCIyTH
Hanuune tenegonHoi He menee [lonsa GyHKIMOHUPYIOMUX(OTYET oo,
1 hakcumunbHOM cBsi3n| 90% 100% renedoHHBIX HOMEPOB U CpeACTBOOIIE0Opa3oBaTe
010, dakcumunpHol  cBsizm  OJ10O,mbHOM
00111600pa3oBaTEIHLHON 00111e00pa3oBaTEIHLHOMN OpraHu3aIu
OpraHu3anuu OpTraHU3aIuU Honsiladpopmarust co
Hanuuure 31eKTpoHHOM (b YHKITMOHUPYIOLITUX a/IpECOBCTOPOHBI
noutel O/10, piaekTpoHHOW — mouThl O[O, KOHTpOIHMpYrOIIHN
00111€600pa3oBaTEIbHON 00111€00pa3oBaTEIHLHOMN X W HaJI30pPHBIX
OpraHu3aluu OpTraHU3aIuU OpraHoB 1o
MTOTaM
[IPOBEIEHHBIX
MPOBEPOK HA
KauyeCcTBO
MPEIOCTABISIEMO
158
MYHUIIUTIAJIbHOMN
YCIIyTH

MYHULIMTIIAJIBHOW YCIIYTH

6. TpeboBanus K OpraHu3alud y4yeTa MHEHHS MOTpeOUTeNnell O KadecTBE OKa3aHWUS

YuéT oOpameHuit 100% Jlonst oOpamenuit rpaxaan ulladopmanus co
rpaXkaaH u OpraHu3anun B 00, /croponsl
OpraHu3aui 00111600pa30BaTEILHYIO KOHTPOJUPYIOIIH
OpTraHHU3aIMIo, HA KOTOPBIC OBLIX ¥  HAJ30PHBIX
naH O(UIMATBHBIA OTBET BOPIraHOB o
YCTAHOBJICHHBIE UTOTaM
3aKOHO/IATEIbCTBOM CPOKH MPOBEIEHHBIX
MPOBEPOK HA
KaueCTBO
MPEIOCTABISIEMON
MYHHILUITIAJIbHOU
YCIIYTH
Onpockl He menee 75% |[lons norpedurtenenOTueT 0)1(0X
norpeduTenen MYHHUITUTTATBHBIX YCIYT,[PYKOBOIUTEIIS
MYHHIIMITATbHBIX ygacTBytomux B onpocax OO, cTpykTypHOTO
yCIyr CTPYKTYPHOTO TOJpa3IeeHUSIOAPA3ACICHIS




00111600pa3oBaTEIHLHOMN
OpTraHu3aIuu

0011e00pa3oBa-
TEeIbHOU
OpraHu3aIuu

Hubie TpeboBaHus




YTBEPXJIEH
NMOCTAHOBJIEHUEM AJIMUHUCTPAILIUM FOPOIA
Ouaeneropcka ot 18.05.2021 Ne 353

CTaHIlapT KavYeCTBa OKa3aHUuA MyHl/IIIHHaJILHOﬁ ycayru
«HpeHOCTaBJ'IeHI/Ie NMATAHU»

1. Paszpaborumk CTaHaapTa KayecTBAa OKa3aHUSI MYHUIUNAJBHON yCIOyru

Komuter mno oOpa3zoBanuto AnMuHucTpanuu ropoaa  OneHeropcka ¢
N0JIBEIOMCTBEHHOU Tepputopuein MypmaHcKoil 061acTu.

2. HammeHoBaHMe MYHHITUNIAJILHOM yCIYTH

[IpenocraBineHue NUTaHUs.

3. lleqsb MYHUIIUIIAJIBLHOM YCIYTH

- o0ecrieueHrue OOydYarOmMXCA O00I1e00pa30BaTENbHBIX OpPraHU3aAlMN MHUTaHUEM,
COOTBETCTBYIOUIUM  BO3PACTHBHIM  (DU3HOJIOTHYECKUM TOTPEOHOCTSM B  MHUIIEBBIX
BEIIECTBAX U YHEPTUH, MPUHIIUAIIAM PAIIHOHATIBLHOTO U COATAHCUPOBAHHOTO MUTAHUS;

- 00CiIy>)KMBaHUE O3[OPOBUTEIBHBIX JIarepeil C JHEBHBIM IpEObIBAHUEM JETEH,
CO3JaHHBIX Ha 0a3e MyHUIIMIAIBHBIX 00pa30BaTEIbHBIX OpraHU3aLUi;

- YAy4IIeHHE pallioHa MUTaHUsl 00yJaronuxcs (BOCIUTAHHUKOB);

- o0ecrieyeHre BBICOKOTO KadecTBa W O€30MACHOCTH MHTAHUA OO0YyYaronuxcs
(BOCIIMTAaHHUKOB);

- TOCTH>KEHHE MaKCHMAJIBHOTO 0XBaTa 00YJarOIINXCsl TOPSYUM MTUTAHUEM;

- MOJIEpHM3AIUS U ONTUMH3AIUS HHOPACTPYKTYPHI IIKOJIBHOTO MUTAHUSL B TOPOJIE
Oneneropcke ¢ noJABEIOMCTBEHHON TEPPUTOPUEH.

4. CBeneHHsi 0 BO3Me3THOCTH (0€3B0O3Me3IHOCTH) OKa3aHUs MYHUIIMIAJIbLHOI
yCJIyru, BKJIWYasi MHPOPMALMI0O 0 MOPS/IKe, pa3Mepe M OCHOBAHWAX B3MMAHMS
IJIATHI 32 OKa3aHHEe MYHHIIUNIAJIbHOM yCIyTrH

MyHununaneHas yciyra npeiocTaBisieTcsl Ha 0e3B03ME3JHOM OCHOBE.

5. TepMuUHBI U ONpeeIeHUs], HCIIOJb3yeMble B CTAHAAPTe KaYyecTBa

OO01enpuHsTHIC.

6. IIpaBoBbIe OCHOBBI OKa3aHUS MYHULIIMNIAJIbHON yCJIyru

- ®enepanbubii 3akoH 0T 06.10.2003 Ne 131-®d3 «OO0 oOmmx mnpUHIMIAX
Opra’u3alMyu MECTHOTO camoynpasieHus B Poccuiickoit @enepannny;

- ®enepanbHblii 3akoH 0T 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoii
denepanuny;

- 3akon Poccuiickoit @epepaunu ot 07.02.1992 Ne 2300-1 "O 3amure mnpas
norpebureneit"”;

- bromxkeTtHbi koneke Poccuiickoit @enepannu;

- IlocranoBnenue I'7MaBHOro TroOCyAapCTBEHHOIO CAaHUTApHOTO Bpaya P ot
27.10.2020 Ne 32 «O06 yTBepKII€HUU CAHUTAPHO-AIHUJAEMHOJIOTHYECKUX MPABUI U HOPM
CanlluH  2.3/2.4.3590-20  «CaHuUTapHO-3MUAEMUOJIOTUYECKHE  TpeOOBaHUS K
OpraHu3aluy OOIIECTBEHHOTO MUTAHUS HACETICHUS.

- 3akoH Mypmanckoii obmactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpazoBaHum
B MypmaHcKo#t 00actuy;

- 3akoH Mypmanckoi o6sactu ot 26.10.2007 Ne 900-01-3MO «O npenocTaBieHun
NUTaHUS OTACJIBHBIM KaTEropusiM OO0y4aloluXcsl TOCYJapCTBEHHBIX OOJIACTHBIX U
MYHUIIMTAIBHBIX 00pa30BaTeNbHBIX Opranu3anuii MypmaHckoi o0macTny;



- YcraB  MyHMIMODanbHOro  oOpa3oBanusi  ropony  OuieHeropck ¢
MOJIBEIOMCTBEHHOM TeppUTOpHel, MpuHATHIM pemeHueM CoBera JemyTaToB Topoja
Omneneropcka ot 02.07.2010 Ne 01-44pc;

- NOCTaHOBJIEHUE AJIMUHHUCTpalu ropoaa OiaeHeropcka ¢ MmojBeJOMCTBEHHON
tepputopueii or 18.09.2014 Ne 300 «O co3gaHMM MYHUIIUMIIAJIBHOTO aBTOHOMHOIO
yupexaeHus oopazoBanusi «k KoMOMHAT MIKOJIBHOTO MUTAHUSY;

- noctaHoBieHue ['nmaBsl ropoma Omneneropcka oT 13.05.2015 Ne 9-IIT" «O6
OpraHu3allid W OCYUIECTBICHUHM OTACIbHBIX TOCYIAPCTBEHHBIX IOJHOMOYMMA 110
o0ecIeyeHHIo MPeA0CTaBICHUSI OECIUIATHOTO MUTAHUS O0YYaIOUUMCS MYHUIIUTATBHBIX
o011eo0pa3zoBaTENbHBIX OPraHU3aLHi;

- nocTaHoBjIeHUe AnMuHucTpanuu ropojaa Oneneropcka ot 28.11.2012 Ne 463
«O0 ycTaHOBJIEHUHM pa3Mepa pPAcXo/0B i MPeNOoCTaBiICHHs] OECIIaTHOTO MUTaHUS
o0y4JaImuMcsT MYHHUIIUIAIBHBIX 00pa30BaTeNbHBIX YUPEKACHUM MYHHUIIMIIAIBHOTO
oOpa3zoBanus ropoJ1 OneHeropek ¢ noABEAOMCTBEHHON TEPPUTOPUEI»;

- MOCTaHOBJIEHUE AJIMUHHUCTpAIMU ropoaa OJeHeropcka ¢ mojaBeOMCTBEHHON
tepputopueir ot 24.09.2015 Ne 404 «O mnopsiake (GopMUPOBaHHUS MYHHUIIUIAIBHOTO
3a/laHds Ha OKa3aHWE MYHHUIMNAIbHBIX YCIYr (BBINOJHEHUE pabOT) B OTHOLIEHUU
MYHULIMIAIBHBIX ~ YUPEKIEHUH W (QUHAHCOBOro  oOecrnedYeHWs  BBINOJIHEHUS
MYHHIIMITATILHOTO 3aJJaHUs;

- MOCTaHOBJIEHUE AJIMUHHUCTpAIMU ropoaa OleHeropcka ¢ mojaBeOMCTBEHHON
tepputopueid ot 20.01.2015 Ne 19 «O0 yrBepxkaenun Ilopsnka oleHKH COOTBETCTBUS
KayecTBa  OKa3bIBaCMBIX  (BBIMIOJHSACMBIX)  MYHHIMIAIBHBIX  yciuyr  (pabor)
YTBEP)KJIECHHBIM MYHUIIMIIATBHBIM CTaHIApTaM KauecTBa OKa3aHWsS (BBIMOJHEHMUS)
MYHHUIMIAIBHBIX YCIYT (paboT)»;

- [loctanosnenue I[lpaButenscrBa PO ot 30.08.2017 Ne 1043 «O ¢opmupoBanuu,
BEJICHUM U YTBEPXKICHUU OOIIEPOCCUIMCKUX 0a30BBIX (OTpAcieBbIX) TMepeyHel
(kmaccuuKaTOpoB) TOCYNAPCTBEHHBIX W MYHHIMMAIBHBIX YCIYT, OKa3bIBAEMbBIX
buznueckuM aHLaM, U QeaepanbHbIX MepeuyHen (KiaccuPUKaTOpOB) rocyJapCTBEHHBIX
ycIyr, He BKJIIOYEHHBIX B oOuiepoccuiickue 0a30Bble (OTpacieBble) MEpedHU
(xmaccuuKaToOpbl) TOCYAAPCTBEHHBIX W MYHHUIMIAIBHBIX  YCIYT, OKa3bIBAEMBIX
buznueckuM JMLaM, U paboT, OKAa3aHUE U BBINOJIHEHHE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTUBHBIMH MPABOBBIMU akTamu Poccuiickoit @enepanuny;

- YcTaB MyHUIIMIIAIBHOTO aBTOHOMHOTO YupexJieHus! oopazoBanus «Komounar
IKosbHOro nutanus» (aanee — MAYO «KIIID»).

7. IlepedyeHb W  XAapPaKTePUCTHKA  MNOTEHHUAJBHBIX  MOTpeduUTes e
MYHMUIMIAJTbHOM YCIYyTH

1. OOyuJaroryecss, B TOM 4YHCJIe OOydJaroniuecs Ha JOMY, OCBaWBaroOIIUE
aJanTUpOBaHHbIE OCHOBHbIE oOmieo0pa3oBaTenbHbIE IPOrpaMMbl B
o011eo0pa3oBaTEbHBIX OPraHU3aALMSIX;

2. OO6yuaronuecs 001Ie00pa30BaTENbHBIX OpraHU3alliid TpHU  COOJIIOICHUN
OJIHOTO U3 HUKETIEPEUUCIICHHBIX YCIIOBUI:

- B CEMbSX, KOTOPBIX CPEIHEAYIIEBOM 10XO0/ 3a MPEIIECTBYIOMNNA 00palIeHIIO
KBapTajl HIDKE BEIUYHHBI TPOXKUTOYHOTO MHHMMyMa B MypMaHcKoi 00acTw,
YCTAaHOBJIEHHOTO B COOTBETCTBMM C 3aKOHOJATENbCTBOM MypMaHCKOH o00sactu u
JNEHCTBYIOIIETO HAa MOMEHT OOpallleHus poauTeNield (3aKOHHBIX MpPECTaBUTENECH)
00ydJaromerocs;

- HaxoJdIlIHUecs] B TPYIHOW >KU3HEHHOW CUTyallid, HAa OCHOBAaHUU 3asiBICHUS
HECOBEPILIEHHOJETHETO, €ro poauTenell (3aKOHHBIX TMpeAcTaBUTENeH) b0 1O



WHUIMATUBE JIOJDKHOCTHBIX JIUI] OPTaHOB M YYPEXKJACHUH CHUCTEMbI MPO(MIAKTHKU
0€3HaI30pHOCTH U MTPaBOHAPYIICHUI HECOBEPILIEHHOJIETHUX;

- cocTosiimue Ha yuyere Yy ¢TuU3MaTpa, MO MNPEJACTABICHUIO CIPABKU
MEIUIIMHCKON OpraHu3aIuu.

K obyyaronumcsi, HaXoASIMUMCS B TPYIHOM )KU3HEHHON CUTYallUU, OTHOCSTCS:

- JIeTd, oOcTaBiuMecs Oe3 ToMeueHus: poauTenel (3a UCKIIOYEHUEM JeTel,
HaXOJAIIUXCA B 00pa30BaTEIbHBIX YUPEKICHUIX IJIs I€TEU-CUPOT U JIeTeH, OCTABIIUXCS
0e3 moreyeHus: poAUTeNeH, Ha MOJTHOM IFOCYIapCTBEHHOM O0ECIICUCHHH );

- IETU-UHBAIIU/IBI,

- JIETU U3 ceMel OeXEHIIEB U BHIHYKJICHHBIX MTEPECEIICHIICB;

- JIeTU, >KU3ZHEACSATEIBbHOCTh KOTOPBHIX OOBEKTUBHO HapylleHa B pe3yjibTaTe
CIIOXKUBIINXCA 0OCTOSATEIHCTB U KOTOPhIE HE MOT'YT MPEOI0JIETh JaHHBIE 0OCTOSATEIHCTBA
CaMOCTOSITEIbHO, WM JETH, HaXoAsIIuecs B COIMAIBHO OMNAcCHOM IOJOKEHUU
(HaxosuIMecs B COCTOSSHUM KOH(IMKTA C CEMbEH, B HEOIArOMOIYYHBIX CEMbSIX).

3. OOyuarommuecss 1-4 KJIacCOB  MYHMIIMIAIBHBIX — 00IIe00pa30oBaTEIbHBIX

OpraHU3aIuu.

8. Iloka3zare/jin OlleHKH KayecTBa 0KA3aHUS MYHMIMNAJIbHON YCIYyTH

[IpunoskeHue kK HACTOSIIIIEMY CTaHIAPTY KauyecTBa.

9. TpeOoBaHus K MPOLEAYPAM OKAa3aHUA MYHHIMIIAJIBLHON YCIYTH

9.1. IlepeyeHb AOKYMEHTOB, HEOOXOAMMBIX ISl OKA3aHUSI MYHUIIUNAIbHOI
yCayTu

Jlnst mostydeHust OECIUIaTHOTO MUTAHUS 00YYaIOIUMCs, OTHOCSIIIUMCS K JIbIOTHBIM
KaTeropusiM, 3a HCKIIIOUEHHEM OO0YyYarouIuXcs, HaXOIAIIUXCS B TPYAHOW >KU3HEHHOUN
CUTyallud, pOAUTENH (3aKOHHBIC TMPEACTABUTENN) OOYYAIOIIUXCS TMOJAI0T Ha UMS
JUpPEKTOpa 00pa3oBaTEIbHON OpraHU3aluy MUCbMEHHOE 0OpalieHue (3asBICHHE).

K  oOpamenuto  (3asgBICHHIO)  pOAMTENICH  (3aKOHHBIX  IpeACTaBUTENCH)
HECOBEPIIEHHOJETHUX, CaMUX HECOBEpPIICHHOJNETHUX, a TakkKe K XOJaTalCTBY
JIOJDKHOCTHBIX JIMI] OPTaHOB M YUPEKJICHUM CUCTeMbl TPOPIIAKTUKN 0€3HAA30PHOCTH U
MpaBOHAPYILIEHUI HECOBEPILIEHHOJETHUX MPHIIAraloTCsl JOKYMEHTHI, MOATBEPKAAIOLINE
MPUHAIJICKHOCTh K KATETOPHUSIM, JAIOIINM MPaBO Ha OecIIaTHOE MUTaHUE:

1. Ins oOyuaroumuxcs oOuieoOpa3oBaTEIbHBIX OpraHU3aluid, B CEMbAX KOTOPBIX
CpeIHEeAYIIEBOM JOXOJ 3a MPEIIISCTBYIOMINI OOpaIeHUI0 KBapTal HUXKE BEJIIMYMHBI
MPOXUTOYHOTO MUHUMYMa B MypMaHCKOW 00J1aCTH, YCTAaHOBIEHHOTO B COOTBETCTBHH C
3aKOHOAATENLCTBOM MYypPMaHCKOW 00JacTH M ACHCTBYIONIETO HAa MOMEHT OOpaIieHus
poauTenei (3aKOHHBIX MPEICTABUTEIICH ) 00yUaroIIerocs:

- JIOKYMEHT, NOATBEPXIAIOIINMA HA3HAYCHUE TOCYJAPCTBEHHOM COLMAJIbLHOU
MTOMOIIIH, BbIJJAHHBIN OPraHOM COIMATIbHOM 3alUThl HACEJICHHUS.

2. Jlns oOyuaromuxcs o01ieo0pa3oBaTeNIbHBIX OpraHU3alui, COCTOSIINX Ha y4YeTe
y @Tusuatpa:

- CIIpaBKa MEIUIIMHCKON OpraHU3aIliy, MMOATBEPKIA0IIasl YKa3aHHbBIN (aKT.

3. Tlpu oOpameHun HECOBEpPUICHHOJNETHETO, €ro pOoauTeNel (3aKOHHBIX
MpeACTaBUTENCH) WIM JODKHOCTHBIX JIMI] OPraHOB MW YUYPEXKJACHUH CHUCTEMBI
npounakTuk  OE3HAJA30PHOCTH ¥  TPABOHAPYIIEHUN  HECOBEPIIEHHOJIETHUX B
JIMUHHUCTPAIIUI0 MYHUIIMITAILHOTO 00pa30BaTEILHOTO YUPEKIACHHUS O MPEAOCTABICHUU
OeCIUIaTHOTO MUTAHUS OOYYAOITUMCS, HAXOSIIUMCS B TPYAHOM KU3HEHHON CUTYaIHH,
MIPEAOCTABIISIFOTCS CIEIYIONINE JOKYMEHTHI:

- 3asiBJICHHE B MMCbMEHHOM BHUJIE O TIPEIOCTABICHUH OSCIUIATHOTO TUTAHUS;



- JIOKYMEHT, MOJTBEPKIAIOIMINNA NPUHAMJICKHOCTh K KaTeropuH OO0YYarolUXcCs,
HaxXOJSAIMXCA B TPYAHOM )KU3HEHHON CUTYaluu. JIOKyMEHT peoCTaBIISIETCA OJJMH pa3 B
TEUEHUE YYEOHOro TroJla OJHOBPEMEHHO C TMOJayeil 3asBICHUSA, 3a HCKIIOYCHUEM
JIOKYMEHTA, YKa3aHHOTO HWXE B NMOANYHKTE 4, KOTOPBIM MPEACTABIAECTCS OJWH pa3 IO
HCTEUYEHUH TTOJIOBUHBI YIYEOHOTO TO/Ia.

JIOKyMEHTBI, TIOATBEPKIAIOIINE NPHHAAIC)KHOCTh K KAaTeTOPHUH OO0Yy4aroIuxcs,
HaxXOJSAIIUXCA B TPYIHOM JKU3HEHHON CUTYaLNU:

1) Jna nmereit, ocraBmmxcs Oe3 TOIMEUECHHS pojauTeneld (3a HCKIIOYCHHUEM
KaTeTOPHUH JCTeH, HAXOMAIMUXCA B 00pa30BaTEIbHBIX YUPESKICHUAX IS JACTCH-CHPOT U

NeTeil, ocraBmIMXcs Oe3 IOoNeYeHUs poJuTeNel), - JOKYMEHT OpraHa ONEKH U
MOTNEYUTENILCTBA, MOJATBEPXKIAIOIINM, YTO OOYy4YalOMIMIICS OTHOCHTCS K YyKa3aHHOM
KaTErOpHUH.

2) Ay neteii-uHBAJIMIOB - KOIHUS CIIPaBKU OI0OPO MEUKO-COLIMANIbHOMN SKCIIEPTU3HI.

3) Ans nereit U3 cemeil OEKEHLIEB U BBIHYXICHHBIX IIEPECEICHIIEB -YA0CTOBEPEHNE
OexeHlla (BBIHYXKIEHHOTO TIEpecesieHIla) C yKa3aHHEeM CBEJCHMI O 4jieHaX CEeMbH, He
JOCTUTIIMX Bo3pacTa 18 Jer, mnpU3HAHHBIX OEKEHIIAMU WM BBIHYXJICHHBIMU
nepeceieHIIaMu.

4) Jlns netei, KU3HEACITEIHbHOCTh KOTOPHIX OOBEKTUBHO HApYIlIEHA B PE3yJIbTaTe
CJIOXUBIINXCA 0OCTOSATENIHCTB U KOTOPhIE HE MOTYT MPEOJI0JIETh JaHHBIE 0OCTOATEIHCTBA
CaMOCTOSITEIbHO, WIH JI€T€W, HaXOMSIINXCS B COLMAIbHO OMACHOM MOJIOKEHUH, - aKT
0o0creToBaHNsS CEMbH KOMHCCHEH B COCTAaBE COIMAJIBHOTO Meaarora 0opa3oBaTeIbHOTO
YUpEKIEHUs, MpEeACTaBUTENEH oOpraHa OINEKM M MOINEUUTEIbCTBA, OpPraHa CHUCTEMBbI
npodunakTUKy 0€3HaA30PHOCTH U TTPABOHAPYIICHHUI HECOBEPIICHHOJIETHUX.

Jns  paccMoTpeHusi THCBMEHHBIX oOparieHud (3asBICHUM, XOJaTalCTB) W
MPWIOKEHHBIX K HUM JOKYMEHTOB O MPEJOCTaBICHUU OECIUIATHOTO MUTAHUS JIbTOTHBIM
KaTeropusiM 00ydaromuxcsi B 00pa3oBaTEIbHON OpraHU3aIli MPUKA30M PYKOBOJIUTENS
CO3J1a€TCd KOMHUCCHSI TI0 PAacCMOTPEHUIO JIOKYMEHTOB. Kommccusi paccMmaTpuBaeT
JOKYMEHTHl ¥ TIpUHUMAaeT [0 HUM pelieHue O Haluuuu (OTCYTCTBHHU) TIpaBa
obOyuaromerocs Ha OecIuIaTHOE IMUTaHUE.

B cnyuae ecnm AOKYMEHTHI, HEOOXOAMMBIE /I TIOJNTBEPXKICHUS IIpaBa Ha
OecruilaTHOE THUTAaHHWE, HAXOAATCA B PACIOPSIKEHUU OPraHOB, MPEIOCTABIISIIONINX
FOCYJapCTBEHHbIC WJIM MYHUIUMAIBbHBIC YCIYTH, WHBIX TOCYJApCTBEHHBIX OpraHax,
opraHax MECTHOTO CaMOYMpaBleHUs JIMOO TIOJBEJOMCTBEHHBIX T'OCYAapCTBEHHBIM
opraHaM WJIA OpraHaM MECTHOI'O0 CaMOYIIPABJICHHS OpTraHU3alUsX U HE MPEIOCTaBICHBI
3asBUTENIEM MO COOCTBEHHON WHHUIIMATHBE, KOMHCCHUSI 1O PACCMOTPEHHUIO JOKYMEHTOB
3afpanmMBaeT WX CaMOCTOSTEIbHO, B COOTBETCTBHM C TPEOOBAHHUSAMHU CTaThbu 7
®denepanbHoro 3akoHa Poccuiickort ®enepanmm ot 27.07.2010 Ne 210-d3 «O6
OpraHu3aIuy MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHUITUTATBHBIX YCIYT).

B Teuenume mnsaTH pabouumx gHEW KOMHCCHUSI TIO PACCMOTPEHHUIO JOKYMEHTOB
NPUHUMAET PEIICHUE O HAMYHMK MpaBa 00yyaromerocs Ha OecIulaTHOE MUTaHUE, €CITU
JIOKYMEHTbl ~ MOJATBEPKJAIOT  MPUHAJICKHOCTh  OOydawomierocs K  OJHOM U3
BBHIIIICHA3BAHHBIX KaTeropuil. B mHOM ciydae mpuHUMAaeETcCs pelieHne o0 OTCYTCTBUU
npaBa Ha OeCIUIaTHOE MUTaHHE.

Permenne KoMuCCHU 1O PACCMOTPEHHUIO JOKYMEHTOB O(OPMIIIETCS MPOTOKOJIOM,
KOTOpBI B JICHb €r0 TMOAMUCAHWS HaIpaBseTCS PYKOBOJMUTEIIO 00pa3oBaTeIbLHOMN
OpraHu3aIuy.

becrninaTHOe mMUTaHUE JIBTOTHBIM KAaTErOpPUsM OOYYAIOIIMXCS MPEIOCTaBISETCS HA
OCHOBAaHMM TIpUKa3a O TMPEAOCTaBICHUU oOOydJarImeMycss OEeCIUIaTHOTO TUTaHUs,



NOJINMCAHHOTO PYKOBOAMTEIEM OOpa30oBaTEIbHONM OpraHU3ali B JIEHb TOJXYYECHUS
pelIeHHs] KOMUCCHH.

becrutatHoe mmTaHue oOydaromieMycsi MPEeNOCTaBISETCS, HAadyuHAs CO JIHA,
CIIEyIOMETO 3a JHEM TMOANMHCAHUS BBIMICYKA3aHHOTO TMpHUKa3a PYKOBOJIUTEIEM
o0pa3oBaTeNbHON OpraHU3alllu.

[Tpu oTcyTcTBUUM y 0oOyuaroiiero npasa Ha OecIjlaTHOE MUTAHUE B TE€UEHUE OJHOTO
pabouero nHS CO JHA TOJIYYCHHS COOTBETCTBYIOIIETO MPOTOKOJA KOMHCCHH TIO
PacCMOTPEHUIO IOKYMEHTOB PYKOBOAMUTENEM 00pa30BaTeIbHOM OpraHU3aIii 3assBUTEIIO
HAIpaBJIIeTCS MUCHMEHHOE YBEAOMJIEHHE 00 OTKa3e B MPEIOCTaBICHHH OECIUIaTHOTO
NUTAHUSA C YKa3aHUEM MPUYNH OTKa3a.

VYBemomiieHHEe BPYYaeTcs JMYHO TMOJ POCHUCH JMOO HAMpaBisieTCS IMOYTOBBIM
OTIIpaBJICHUEM U (WJIH) B SJIEKTPOHHOM BHUJIE.

B ciyyae BOZHUKHOBEHHSI CIIOPHBIX BOIIPOCOB 1O OTHECEHUIO MHBIX 00YYarOIIMXCS
K KaTeropuu OOYyYaromMXCs, HAXOAAIIUXCS B TPYAHOW IKU3HEHHOHW CHUTyaluu
(CKM3HENEeATEeTbHOCTh KOTOPBIX OOBEKTHMBHO HApyllIeHa B pPe3yJbTaTe CIOKUBIIUXCS
00CTOSITENILCTB U KOTOpble HE MOTYT TMpEOJ0NeTh JaHHbIE OOCTOSTENHCTBA
CaMOCTOATEIbHO WM C TIOMOINBIO CEMbH), aIMUHHUCTpalus o00pa3oBaTenbHOU
OpraHM3alli{ HAIpPABIIET B MYHUIUIAIBHYIO KOMHCCHIO, CO3JaHHYIO I PEIICHUS
CIIOPHBIX BOIMPOCOB MO OTHECEHHIO OOYYArOMMXCA K KaTeropuu oOydarommxcs,
KUBHENEATEIHbHOCTh KOTOPHIX OOBEKTHMBHO HapylleHa B pe3yJjbTaTe CIOKHUBIIUXCS
00CTOATENBCTB, OOpalleHre (3asBJICHUE, X01aTaliCTBO) HECOBEPIICHHOJETHETO UM €TO
ponuTeneil (3aKOHHBIX —TpEJCTaBUTENe) MO0 JOHKHOCTHBIX JIMI] OpPraHoOB U
YUpPEXKICHUNU CHUCTeMbl NPOGUIAKTUKA OE3HAJA30pPHOCTH U TPABOHAPYIICHHH Ha
NpeOCTaBICHNe OECIUTATHOTO THUTAHWSA W aKT OOCJIEeNOBaHHS CEMBbH KOMHCCHEH,
00pa3oBaHHOI 00pa30BaTEIHLHOM OPraHU3aIUECH.

B nenp nmonydeHus penieHus KOMUCCUU 00pa30BaTEeIbHON OpraHuU3alieil nu3maercs
MPUKa3 O MPEOCTABICHUN OECIUIATHOTO MUTaHUS (B Cllydae OTHECEHHS 00yUaromerocs K
KaTeTOpUU JIUI, HAXOJSAIIMXCS B TPYJHOW JXKU3HEHHOW CHUTYalluu), JUOO 3asBUTEIIO
HanpaBysieTcs MHCbMEHHOE yBEIOMIIEHHE 00 OTKa3e B IMPEAOCTABICHUU OECIIaTHOTO
MUTaHUS.

9.2. IlopsioK OKA3aHUSI MyYHHMIMIIAJBHON YCJIYTH

[Tutanue oOyyaroIMXCS OpPraHU3yeTCs] MYHULMIAIBLHOM 0011e00pa3oBaTeIbHOM
OpraHu3zaluei yepe3 MIKOJIbHbIE CTOJIOBbIE U MPEIOCTABISAETCS B TeUEHUE Y4eOHOro roja
B JTHU M 4achl pabOThI 00pa30BaTEILHON OpraHU3aIliH.

becrutatTHoe mUTaHWE JTBTOTHBIM KAaTETOPHSIM OOYYalOIIUXCS MPEIOCTaBIseTCS Ha
OCHOBaHMM IIpHKa3a O IMPEJOCTAaBICHUH oOOydaroumemMycs OecIIaTHOIO MHTaHus,
MOJIMCAHHOTO PYKOBOJUTENIEM MYHHUIIMIIAILHONW 00pa30BaTeNbHON OpraHu3alui B I€Hb
MIOJTyYCHHSI PEIICHUS] KOMHCCHUH.

becrutatHoe mmTaHWe oOydaromiemMycsi MPEeNOCTaBIseTCS, HAadyWHAs CO JIHA,
CIIEyIOIIEr0 3a JHEM TMOANKCAHUS BBIIICYKA3aHHOTO MpHKa3a PYKOBOJIUTEIIEM
00pa3oBaTeNbHON OpraHU3aLNH.

9.3. IlepeyeHb OCHOBAHMIi AJsl NMPHUOCTAHOBJIEHUS] OKA3aHMSA WJIM OTKa3a
OKa3aHHUSA MYHUIMNAJIbHONH YCJIyTH

OcHOBaHWI i TPHOCTAHOBJIICHHUS OKa3aHUS MYHUIIUNATBLHOW YCIyrd HeE
PeyCMOTPEHO.

OcHoBaHWEM JIJIs1 OTKa3a B OKa3aHUU MYHUITUIIATLHOU YCITYTH SIBIISICTCS:

- TpPEACTaBICHHE HEIMOJHOTO0 TIaKeTa JOKyMEHTOB, HEOOXOIWMOro s
MIPEIOCTABICHUS] MYHUIIUTIATLHOU YCIIYTH,



- yTpaThl IlpaBa 00y4aroIIErocsi Ha MoJy4eHre OecIIaTHOrO MUTAHUS;

- UCKJIIOYEHUE MYHHULMIAIBHOM yCIyru H3 OO0IIepocCHiicKOoro 6a30BOro
(oTpacneBoro) nepeuHs (Kiaaccu(puKaTopa) rocyAapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT
(paboT), OKa3bIBAEMBIX (BBINOJHAEMBIX) MYHHUIMNAIBHBIMH YUYPEKACHUIMH Cchepsl
oOpa3oBaHusi B KAaueCTBE OCHOBHBIX BHUJOB JESITEIBHOCTH MYHHUIMIAIbHBIMU
OIO/PKETHBIMH W aBTOHOMHBIMH YUPEXKJACHHUSIMHU, IMOJABEIOMCTBEHHBIMU KOMHTETY I10
obOpazoBaHuto AnMuHUCTpaIuu ropojaa OJIeHeropckKa;

- HHblE, TPEAYCMOTPEHHbIE MPAaBOBBIMM  AKTaAMU  CIy4dad,  BJEKYIIUE
HEBO3MOKHOCTh OKa3aHMsSI MyHULUIIAJbHON YCIYTH, HE YCTPAHIEMON B KPaTKOCPOUHOMH
NEPCIIEKTHUBE.

9.4. Cpoxku NpMOCTAHOBJICHHSI OKA3AHUSA MYHUINNAIBHOM YCJIYyTH

He npegycmotpeHsl.

9.5. Ilopsiiok 00ka0OBaHMS PelIeHUI, JeHcTBUM (0e31eCTBUA) T0JKHOCTHBIX
JINI] MYHMIHMIAJbHBIX YYpeKICHUH B Mpouecce 0Ka3aHUs MYHUIUNAJIbHON YCJIyIru
B CJIyuae ee HECOOTBETCTBHS CTAHAAPTY KauecTBa

B cooTBeTcTBMM ¢ JIEUCTBYIOIIMM 3aKOHOAATENIbCTBOM Poccuiickoir denepanuu,
MypmaHckoi 0051acTi, MyHUIIUTTAIbHBIMA HOPMAaTUBHBIMH MPABOBBIMHU aKTaMH.

10. TpeGoBaHusi K MaTepHAJbLHO-TEXHUYECKOMY oOO0ecCleYeHUI0 OKa3aHUs
MYHUIIUNIAJTBHOM YCJIYIH

ITapameTp TpeboBanue PersmiameHTHPY O JOKYMEHT
1 2 3

31aHue Hannuue Ha npase| ct. 48 [I'paxnanckoro Koaekcal
COOCTBEHHOCTH UIN uHomPoccuiickori ®Deneparuu; CT. /]

3aKOHHOM OCHOBaHHMM 31aHuil,DenepaibHOro 3aKOHA oT

CTPOCHHIA, coopyxenuii,30.12.2009 No 384-@3

[MOMENIEHUH W TeppUTOpUM;« TeXHnUECKnil perilaMmeHT 0

COOTBETCTBUE CTPOUTEIIbHBIMOE30MTaCHOCTH 3MaHUI u

HOpMaM U IpaBujaM COOPYKEHUI COTJIaCHO D3»;

[locTanoBneHHE I'maBHOTO

rOCYyJapCTBEHHOTO  CAaHUTApHOTO
Bpaua PD ot 28.09.2020 Ne 28

"OO yTBEpPKJICHHH CaHUTAPHBIX
MpaBui CII 2.4.3648-20
«CaHUTaPHO-3THUIEMHOJIOTHUECKUE
TpeOOBaHUA K  OpraHu3alusMm|
BOCIIUTAHUS M O0y4YEeHHsI, OT/IbIXa U
03JIOPOBJICHUS ICTEH M MOJIOICHKI

[Ipuneratomass  bezonacHoe conepxanue isidenepanpHblil 3akoH ot 30.03.1999

TePPUTOPUS OKPYXKaIOIIEH Cpebl No 52-®3 «O CaHUTapHO-
AIINIEMHOJIOTTYECKOM
0J1arOMOTYYHH HACEIICHUS

[lomemnenns JlomwkHbl ObITH TIpenycMmoTpenblllocTanoBnenne I'maBHOTO

MPOU3BOJICTBEHHBIE, CKJIAJICKHUE,TOCYIapCTBEHHOTO CaHUTAPHOTO
XO35ICTBEHHBIE, M0ACOOHBIE HBpada PD ot 28.09.2020 Ne 28

aJIMUHUCTPAaTUBHO-OBITOBBIE "OO6 yTBEp)KICHHUM CAHUTAPHBIX
MOMEIICHUSI, HEOOXOIUMBIC JISAMPaBUIT CII 2.4.3648-20

peanu3anumn ueseil' CaHuTapHO-3MU IEMUOJIOTHUECKUE




MpCaO0CTABJICHHUA Tpe6OBaHI/I$I K OpraHu3anuiam
MYHHHHHaHBHOﬁ YCIIYTH. Ilopocnutanus u O6y‘IeHI/IH, OoTAbIXa U

TexHomorn4eckoe
000OpyI0BaHNME,
nocyna

pazMepam (Tutomaan) M030POBJICHUS JIETEN U MOJIOJCKU Y,
TEXHUIECKOMY cocrosinutol loctaHoBEHNE I'maBHOTO
MOMEIIIEHUsI JIOJDKHBI  OTBEUAThrOCYIapCTBEHHOTO CaHUTAPHOTO
TpeOOBaHUAM canuTapHo-Bpauya P® ot 27.10.2020 Ne 32 «O06
TUTUCHUYECKUX HOPM W TPABUIL)yTBEPKIACHUH CaHUTAPHO-
MpaBUII MPOTUBOMOKAPHOUPIIUAEMHUOIOTHYECKUX TPaBUI U
0e30macHOCTH, HopMm CanlluH  2.3/2.4.3590-20
AQHTUTEPPOPUCTUICCKUM «CaHUTapPHO-3MTHUIEMHOJIOTHIECKUE
TpeOoBaHUsIM, 0€30MacHOCTH HTpeOOBaHUS K opraHu3aiuy
OXpaHbl  Tpyna W OBITHOOIIECTBEHHOTO MUTaHUS
3alIUIIEHBl  OT  BO3JCHCTBHUAHACEICHUS.

(bakTOpOB, OTPHULATEIIBHO

BITUSTIOLIIUX Ha Ka4yecTBO

MPEeI0CTaBISIEMON

MYHULATTAIEHON YCIIyTH

(TemriepaTypsl W BIQXHOCTH

BO3/TyXa, 3aIbUICHHOCTH,

3arpsi3HEHHOCTH, nryma,

BUOpALIMH U JPYTHX).

O6opynoBaHnue, WHBEHTaph,llocTaHOBNIEHNE ['maBHOTO
nocyla, Tapa,  SBISIONIMECArOCyIapCTBEHHOTO CaHUTAPHOTO
npeaMeTaMu Bpada PO ot 28.09.2020 Ne 28
MPOU3BOJICTBEHHOTO OKpYyKeHus1,'O0  yTBEpKIEHWU CAHUTAPHBIX
TOJIKHBI COOTBETCTBOBATHITPABUII CII 2.4.3648-20
CaHUTapHO- «CaHUTapPHO-3MHUIEMHOJIOTHIECKIE
AITHIEMUOJIOTUICCKAM TpeOOBaHUS K  OpraHU3alUSIM

TpeOOBAHUSAM, TIPEIBIBISICMbIM KBOCITUTAHUS U OOyYCHHS, OT/IbIXa H
OpraHu3aIusIM  OOIIECTBEHHOT'0|03I0POBIICHHS JACTCH M MOJIOJACIKI,;
nmUuTaHus, W BemMouHeHbl w3llocTanoBneHue I'nmaBHOTO
MaTepUaJIOB, JOMYIIEHHBIX JIATOCYIapCTBEHHOTO CaHUTAPHOTO
KOHTaKTa C numieBbiMuBpada PO ot 27.10.2020 Ne 32 «O06

MPOAYKTaMH B YCTAaHOBJICHHOM|YTBEPIKICHUU CaHUTApPHO-
MOPSITKE. PIUJICMHOJIOTHICCKUX TIPABWII |
B OCHOBHOM nepeueHpHOopM  CanlluH  2.3/2.4.3590-20
OCHAIIICHUS BKITFOYaeTCAKCaHUTapHO-IMHIEMHUOJIOTHICCKHE
000pyJI0BaHHE B COOTBETCTBUHU CTPEOOBAHUS K OpraHu3aIuy|
TpeOOBaHUSIMH CanlluHoOmecTBeHHOTO MUTAHUS
2.4.2.2821-10. HaCEJICHUS.

11. TpeGoBaHnusi K 3aKOHHOCTM M 0€30NMACHOCTH OKAa3aHHUS MYHUIUNAJIbHON

CJIYTH
ITapamerp TpeboBanue PersiameHTHpyommii
AOKYMEHT
1 2 3
1. Pa3pemmrensHbIi Hamnune B VYcrae Buma |nm. 1 cr. 52 'K PO;
JIOKYMEHT nesitenbHOCTH: «obecneduenue | TOCT P 50763-2007,




oOydJaromuxcs I'OCT 31984-2012,
00111e00pa3oBaTEIbHBIX I'OCT P 50935-2007,
OpraHu3aIui mutanueM, | [OCT 31985-2013,
COOTBETCTBYIOLIUM I'OCT 31986-2012,
BO3PACTHBIM I'OCT31987-2012,
(U3HOIOTHIECKUM I'OCT 31988-2012,
notpebnoctam B mumieBbix | [OCT 31989-2012,
BEIECTBAX u suneprun, | TOCT P 51074-2003,
MPUHITMIIAM pannoHaabHoro 1 | [TocTaHOoBICHNE
cOaTaHCUPOBAHHOIO [IpaButenscrBa PO ot
MIATAHU,; ceprudukart | 21.09.2020 Ne 1515
COOTBETCTBHUS» «00 YTBEPKICHUHU
[TpaBun OKa3aHus
yCJIyr OOIIEeCTBEHHOTO
[IUTAHUS»

2. CaHHUTapHOE COCTOSTHUE Brinonnenue caHuUTapHO- | cT. 2 ®denepanbHOTO
MIPOTUBOMUAECMUYECKHUX 3akoHa ot 30.03.1999
(mpoduIaKTHIECKUX) No 52-03 «O
MEPOTPUITHI U | CAaHUTapHO-
0053aTeJIbHOTO  COOJIFOJICHHS | DIUJIEMHOIOTTUYECKOM
CaHWUTApHBIX MpaBWJI  Kak | OJIArOMOJIYyYHH
COCTaBHOM YaCTU | HACEJICHUY,
OCYIIECTBIIAEMOU uM | OeepalibHbIA 3aKOH OT
eI TSIIbHOCTH 21.11.2011 Ne 323-®3

«O0 ocHOBax OXpaHBbI
3JI0POBBSI TpaKJaH B
Poccwuiickoit
denepannumny

TpeGoBanus 6e3omacHoctd | COOTBETCTBHE 3nanuy, | [loctaHoBieHue
HNOMEICHUN u | [IpaButensctBa PD ot
MTPOU3BOICTBEHHOM 25.04.2012 Ne 390 «O
NEATETLHOCTH  TPEOOBAHUSAM | MPOTHBOIIOKAPHOM
NOo’KapHOH 0€30MacCHOCTH peXUMEY,

IlocTanoBneHue
[IpaBurensctBa P® ot
16.09.2020 Ne 1479
«O0 YTBEPKICHUU
[IpaBun
MPOTUBOIIOKAPHOTO
pexuma B Pocculickon
denepanumn»

12. TpeGoBanusi K  [JAOCTYNHOCTHM  MYHUIUNAJIBHOW  ycJayrum JJist

norpeodouresiei

Oka3aHne MYHUITUIIATBHON YCIYTU OCYIIECTBIAECTCS B COOTBETCTBUU C MIPUKA3aMU,
KOMUTETa M0 00pa3oBaHui0 AIMUHUCTpalMK ropoaa OneHeropcka ¢ noABeA0MCTBEHHON
Tepputopueid MypmaHnckoii o6actu, oopa3zoBarenbHbix opranuzanuiit MAYO «KIIIDy.

13. TpeOoBanus
MYHHUIHMNAJIbHOW YCIYTH

K

YPOBHIO  KaJpOBOI0

o0ecreyeHus

OKa3aHus




JMoaxunocrs | Hopmatu HIIA, Yposenn Iepuoanyu
B-Hasi | yCTAHABJIUBAIOLI KBaIU(puKaAHN HOCTh
YHUCJIeH- 17071 Meponpus
HOCTH HOPMATHBHYIO THIi 110
YHCJIEHHOCTh nepenoaro
TOBKe,
MOBBILIEHU
10
KBaJIN UK
anum
1 2 3 4 5
JlupexTop 1 HlTatHoe BBICIIIEE/CpeIHEee -
pacmucaHue pohecCHOHATBHOE
Cnenuanuct 1 HlTatHoe BBICIIIEE/CpeIHEee -
0 TTUTAHHIO pacmucanue npodeccronansHOe/
HavaJbHOE
npodeccuoHanbHOE
obOpaszoBaHue
3aBeqyromuit 8 [taTHOE BBICIIICE/CPETHEE -
MIPOU3BOJICTBO pacnucaHue npodeccuonanbHoe/
M HavyaJbHOE
npodeccuoHaIbHOe
oOpa3zoBaHue
Kanbkynsarop 1 HlTatHoe BBICIIICE/CpEeIHEE -
pacricanue npodeccruoHanbHOE/
HavaJbHOE
npodeccuoHanbHOE
obpazoBaHue
[ToBap 13 [lIratHOE cpenHee -
pacrnucanue npodeccuoHanbHOE/
HayaibHOE
npodeccruoHanbHOE/
HavaIbHOE
npodeccruoHanbHOE
obpazoBaHue
Byderuuk 4 [lIratHOE cpenHee -
pacrnucanue npodeccuoHanbHOE/
HayaibHOE
npodeccruoHanbHOE
oOpaszoBaHue
Ilexapp 2 [taTHOE cpenHee -
pacrucaHue npodeccruoHaibHOe/
HavalbHOE
npodeccHoHaIbHOE
oOpa3oBaHue
KnanoBumk 1 [IITaTHOE cpenHee -
pacnucaHue npodeccruoHaIbHOe/

Ha4aJIbHOC




poeCCHOHAIEHOE
obOpaszoBaHue

14. TpeOoBaHusi K yPpOBHIO MH(POPMALMOHHOIO o0ecmeyeHHsl MOTpedUTe e
MYHUIIUNIAJTBHOM YCJIYIH

WWW.bus.gov.ru

Cnoco0 Cocras pa3memaemoii uH(popManun IlepuoanunocTb
MOJIyYeHU S 00HOBJICHUSA
uH(popMaun uH(popManuun
1 2 3
E>xerogHeiil OoT4ET O pE3yabTaTax AEATEIIBHOCTH pa3 B 1o
yupexaeHus oOpa3oBaHHA M 00 HCIOJNIb30BAaHUY
BaKpPEIUIEHHOTO 32  HUM  MYHHUIMNAJIbHOTO
MMYILECTBA.
Nudopmanus 1 norpedbureneil o0 yupexxaeHuy| 2 pa3a B Mecsll
00pa3oBaHus, HOBOCTH.
Pa3melenue OOmue cBeneHuss o0 yupexJIeHUH O0Opa30BaHUA:
MH(OPMALIUU HA  [MECTOHAXOXJACHHUE, PEKUM pPAOOTHI, CBEACHHUS O
MH(OPMAIIMOHHBIX [IPEAOCTABISIEMBIX yCIyrax, J3JEKTPOHHAs II0YTa,
CTEHJaX KOHTaKTHbIE TeleoHbl, aapec calTa B CETH
NuTepHeT u T.1.
HopmaTuBHbBIE IPABOBBIE TOKYMEHTHI, KaCaOIIHECs]
NEeSITENIbHOCTH yUpeKIeHUsT 00pa30BaHUsI.
JlokanbHbIE HOpPMATUBHBIE aKThl  YUPEKICHUS
00pa3oBaHusI.
Odunuanpueiii  [MHPOpMaIUs U SIEKTPOHHBIE KOMIMU TOKyMeHTOB Bl He mo3anee 5
CalT JUIs COOTBETCTBUM €  HIpuKazoM  MuHucTepcTBa pabouyux JHEH,
pa3sMEnICHUS ¢unancoB Poccuiickoii ®denepanuu oT 21 uions  CIAEAYIOIMIMX
nHpopManuu o 2011 roga Ne 86 3a THEM MIPUHSTHUS
rOCy/1apCTBEHHBIX JIOKYMEHTOB UJIN
(MyHHUITUTIATBHBIX ) BHECEHHUS
YIPEKISHUSIX U3MEHEeHUN

B JOKYMCHTBI

15. TpeGoBaHusi K OpraHM3aluM y4yeTa MHEHHsl NMOTpeduMTesell 0 KadecTBe
OKa3aHMSl MYHHIIMIIAJbHON yCJIYTH

[IpenpsaBiaeHre TpPETEH3WHM B MUCBMEHHOM  BHJE, IMPOBEACHHUE  OIpoca
norpeduTenei.
16. Huble TpeOGOBaHUs, HeoOXOaAUMBbIe JJA o0ecleYeHUs] OKA3AHUSA

MYHHIHMIAJIbHON YCJIYTH HA BBICOKOM KAa4eCTBEHHOM YPOBHeE
OTCyTCTBYIOT.




IIpunoxkenue
k CtaHgapry KadecTBa

Iloka3aTe/u OLlEeHKHM Ka4eCcTBA OKA3aHUS MYHHIIUNAJIbHON yCaIyru
«IlpenocraBjieHue MUTAHU»

HaumeHnoBaHue HopmatuBn | Mertoauka pacuera HUcrounuk
NnoKa3artejisi KauecTBa, | 0e 3HAYEeHH e uHpopMaITUH
eIMHHUIbI U3MEPEeHHUsl | MoKa3aTeJs MOJIyYeHH sl TaHHBIX
KayecTBa AJIs1 onpe/ieeHusl
paxTryeckoro
3HAYEHUSA
1 | 2 | 3 | 4
Iloka3aTeu KayecTBa, XapaKTepPU3yOlHe Pe3ybTaT OKA3aHUI MYHUIIUTIAIbLHOIM
yCayTru
OtcyrcTBUE 100% OtcyrcTBHE/HATUYHE Otuet MAYO
000CHOBaHHBIX ka0l o0ocHOBaHHBIX  kamo0 [ «KILII»
norpeduTenen noTpeduTesen
OtcyrcTBUE 100% OTtcyrcTBHE/HATUYHE Nudopmanus co
npeanucanui IpeUCaHuil HaI30PHBIX | CTOPOHBI
HAJ30PHBIX OPTraHOB OpraHoB KOHTPOJIHMPYIONINX H
HAJ30pHBIX OpPTaHOB
1o UTOTaM
MPOBEAEHHBIX
MIPOBEPOK Ha
KauecTBO
OKa3bIBaEMOM
MYHULUTIAIBHON
yCIyTH
Hons oOy4Jarommxcs 100% A/B* 100%, tme A —|Tabens yuera
MOO, MOTYYHUBIINAX oOyyaromuecs, MUTaHUA OeTei
MUTaHUE Ha OECIUIaTHOU MOJIYYHBIIIAC IMTUTAHUC HA
OCHOBE, OT  oOmeH OccriaTHOM OCHOBe;, B -
YHCIIEHHOCTH neTei, oOrmras YHCIEHHOCTh
0(pOpPMIIEHHBIX Ha neteil, ohopMIIEHHBIX Ha
JBTOTHOE THUTAaHUE B JBTOTHOE MUTAHUE
COOTBETCTBUU
3aKOHOJIATCIIBCTBOM
MypmaHckoit  obnactu
(mpoueHT)

IToka3aTenu KadyecTBa, XapaKTepHU3yHOIIHe YCJIO0BHUS, BJUAIONINE HA KAYeCTBO
NpoLecca 0Ka3aHusi MyYHHIIUNIAJIBHON YCIyIH

1. TpeOoBaHus K MaTepUAIBHO-TEXHUUYECKOMY 00ECTIEUEHUIO OKa3aHUsI MyHUIIUIIAJIbHOU
yCIyTu

3nanue 100% CootBercTBHE/HECOOTBET |« TeXHHUYECKUI
CT-BHE CTPOUTENIHHBIM | pETTIAMEHT 0
HOpMaM U MpaBHIaM 0€30MacHOCTH




1 2 3 4
3MaHni u
COOPYKEHHI
corjlacHo ct.7 @3 ot
30.12.2009 1. Ne
384-D3x»;
BenomcTBeHHBIE
CTPOUTEIbHBIC
Hopmel BCH  58-
88(p)
Hanuuue He menee |[lona texnonorunuyeckoro |lIlepeuenn
TEXHOJOTHYECKOr0 90% 000opy1oBaHMS 1 | TEXHOJIOTHYECKOTO
000pya0BaHUs u CTOJIOBOM NOCY/Ibl, | 000pYyIOBaHUS,
CTOJIOBOM TTOCY/IBI HEOOXOIUMOI0 JUTST | TTIOCYJTBI
OKa3aHHs
MYHUIANTAJIBHON YCIIYTH
[Ipuneraromias 100% besonacHoe conepxanue | DenepanbHbIil 3aKOH
TepPUTOPUS Uit okpyxatoteit cpenbl |oT 30.03.1999 No 52-

®3 «O caHUTapHO-

AIUIEMHOIOTUYECKO
M 0J1aromoIyIru
HACEJICHUSD)

2. TpeGoBaHuUs K 3aKOHHOCTH U O€30MMACHOCTH OKa3aHUsl MYHUIIMIAIBHON yCIyTu
CooTtBercTBHE 100% Hons nokymMeHTOB | MHpopMarnms co
YYPEIUTEIBHBIX u MAYO «KIIID», | cTopoHbI
pa3pelnTeIbHbIX COOTBETCTBYIOUIMX L€ | KOHTPOIUPYIOUIUX U
JIOKYMEHTOB MAYO MYHULUIIAJIBHON YCIYTH |HAJ30pPHBIX OPraHoOB
«KIIT» eaun o UTOram
MYHHUIMIATBHON YCIyru MPOBEIEHHBIX

IIPOBEPOK Ha
KauyecTBO
OKa3bIBAEMOMU
MYHULUATTAIBHON
YCIIYTH
CootBeTcTBHE 100% OtcyrcTBUE/HaTMYKE Nudopmanus co
nesrenpHocT  MAVYO MpEeANUCaHNN CTOPOHBI
«KIIII» KOHTPOJIMPYIOLIUX Y | KOHTPOJIUPYIOLIUX U
YCTaHOBJIEHHBIM HAaJ30pHBIX OpPraHOB O |HAA30pPHBIX OPraHoOB
TpeOOBaHUSAM HapyuIeHUsIX TpeOoBaHUH |10 UTOTaM
0€30MacHOCTH 0e30MacHOCTH MIPOBEIEHHBIX
IIPOBEPOK Ha
KauyecTBO
OKa3bIBaEMOM
MYHHULUIIAJIBbHOU
YCIIYTH
3. TpeOoBaHUs K JOCTYITHOCTH MYHUIIMIAIBHOW YCIYTH Uil TOTpeOuTeneit
1.KonnuectBo 100% Yp: Yo6*100%, rne U |Crucku
oOy4armuxcs — KOJIMYECTBO | 00y4JaroIuxcs,




1 2 3 4
00111e00pa3oBaTEILHBIX oOy4Jaronuxcs, MIPUKA3bI
OpraHu3aIui, dbakTH4ecKu o011e00pa3oBaTeIbH
o0ecreyeHHbIX o0ecreYeHHbIX BIX OpraHu3alu
JBTOTHBIM TTUTaHUEM Ha JBTOTHBIM TUTAaHUEM Ha
OecruiaTHON OCHOBE. OecruiaTHOM ocHOBe/
2.KonnuectBo KOJINYECTBO
00ydJaromuxcs 1-4 oOydJaronuxcs,

KJIaCCOB o0ecreYeHHbIX
00111600pa30BaTEIbHBIX JBTOTHBIM TUTAaHHUEM Ha
OpraHu3aIuu, OecIUIaTHOW OCHOBE B
o0ecreYeHHbIX COOTBETCTBUU c
OecIuIaTHBIM MU TAaHUEM MIPUKA3aMH

(enpHOE MOJIOKO MO0 0011e00pa3oBaTeNbHbIX
MUTHEBOE MOJIOKO) Opranuzanui

4. TpeOGoBaHus K YPOBHIO KAJPOBOIr0 oOecrieyeHusi 0Ka3aHNsi MYHUIIUIIATIbHOI

yCayTd
OO6muit ypoBeHb| He Menee |Ud: Ymr*100%, rne U ¢ |Otuér MAYO
YKOMILIEKTOBaHHOCTH 95% — ¢daktuueckoe | «KIIID»
KaJpaM{ IO IITaTHOMY KOJIMYECTBO  IITATHBIX
paciiCaHHIO emmant; Y o mr -
KOJIMYECTBO EJAMHHUII TI0
MITATHOMY PaCIHCAaHUIO
YposeHs He meHee | lons pabOTHHKOB | JIUTIITOMBI,
npodeccuoHaNbHOU 90% MAYO «KIIT», | cBUOeTENBHCTBA,
MOJITOTOBKH YpOBEHb cepTuuKaThI 0
pabOTHUKOB MAYO npodeccruoHanbHOU KBaJIU(pUKAITUU U
«KIIT» HOATOTOBKU KOTOPBIX | TOBBILIEHUH
COOTBETCTBYET KBaJIM(pUKauu
TpeOOBaHUSIM
5. TpeboBaHus K YpOoBHIO HHPOPMAITMOHHOTO 00eCIIeueHHsI MOTpeOuTeIeH
MYHUIIMIIAJIBHON YCIYTH
Hannune 100% Hons  mynununanpHbiX | OT4eT MAYO
UH(OPMAIIMOHHBIX yenyr, uHpopmarms o | «KIIT»
CTCHJIOB B MTOMEIICHHSIX KOTOPBIX  TpEICTaBJICHA
MAYO «KIIII» ¢ Ha CTEeHIax B
uH(popManuen 0 MOMEIICHUSAX MAYO
MPEAOCTABIISIEMBIX «KHIII»
MYHHIIMITATEHBIX
yclyrax
Hannune wnadopmanuu| He menee |[ons uHpopmanmu | Uadopmarnus co
MAYO «KHIIl» Ha 90% MAYO «KIII», | cTopoHbl
odunraTbHOM caiite npeCTaBIeHHAS Ha | KOHTPOJHMPYIOIIUX U
www.bus.gov.ru ounmanbHOM caiite
Hanuuue Teneponnoii| He menee |[ons Otuet MAYO
cBsi3u MAYO «KIITI» 90% (G YHKIIMOHUP YIOIIIHUX «KILIT»
TesneOHHBIX HOMEPOB
Hanuumne snexkTpoHHOMN 100% Hons OTtuet MAYO




1 2 3 4
noutel MAYO «KIIID» (G YHKIIMOHUP YIOTIIHUX «KIID»
aApecoB  DJIEKTPOHHOMU
MIOYTHI

6. TpeboBaHuUs K OpraHU3alMU y4eTa MHEHHsI IOTpeOUTENeH 0 KauecTBE OKa3aHUs
MYHUIUAIIAJIBHON YCIIYT'H

VYuyer oOpareHui
IpaXkJIaH U OpraHu3alui

100%

Hons oOpareHui
TpaXJIaH W OpraHu3aIui
B MAVYO «KIIII», Ha
KOTOpBIC OBLIT aH
opUIIUATBHBIA  OTBET B
YCTaHOBJICHHBIC
3aKOHOJATEILCTBOM
CPOKH

Otyer MAVYO

«KHIIT»

7. uple TpeOOBaHHUS




YTBEPXJIEH
NMOCTAHOBJIEHUEM AJIMUHUCTPAILIUM FOPOIA
Ouaeneropcka ot 18.05.2021 Ne 353

CranaapT kavyecTBa BbINOJHEHUS] MYHUIIUNIAJIBLHOI PadoThI
«Conepxanme (3KCIIyaTanus) UMYILIECTBA, HAXOASIIIET0Cs B
rocy1apCTBeHHOI (MyHMIUNAJIBLHOMH) COOCTBEHHOCTH»

1. Pazpaborunk CTanaapra KkauecTBa BbINOJHEHUSI MyHMIMNAJIbHOUH PadoThl

Komurer mno oOpa3zoBanuio AjnMuHucTpanuu Topojga  OlieHeropcka ¢
N0JIBEIOMCTBEHHOU Tepputopuein MypmaHcKoil 061acTu.

2. HanMeHoBaHMe MyHHIMIIAJILHON PadOThI

Copepxanue (dKCIUTyaTalusl) HMMYIIECTBA, HAXOMSAIIETOCSd B TOCYJapCTBEHHOU
(MyHUIIMTIATBHOM) COOCTBEHHOCTH.

3. Heab MyHHIMIIAJIBLHON PadOThHI

[lenpto  BBIMOJIHEHHUS ~ MYHHUIMMNAIbHONW  paboThl  sABIseTCS  obOecreueHue
AKCIUTYaTallMOHHO-TEXHUYECKOTO 00CITyKUBaHUS 00BEKTOB u MIOMEILICHU I
MYHHUIMIAIBHBIX 00pa30BaTEIbHBIX OpraHU3alUi U yUPEKJIECHUH, a TaKXKe COAepKaHUE
YKa3aHHBIX OOBEKTOB M TOMEIICHHM, 000pYyIOBaHUS W TMpUJIETAIONICH TEPPUTOPUU B
HaJJIeKAaIlleM COCTOSIHUM.

4, CBeneHusi 0  BO3Me3IHOCTH  (0e3BO3ME3HOCTH)  BBINOJHEHUS
MYHUUHMNAJIBHOW paldoThl, BKJIKWYAsA HHPOpPMANHI O TMOpPsAKe, pasMepe H
OCHOBAHMSAX B3UMAHHUA IJIATHI 32 BbINOJHEHHEe MYHUIIUNIAJBHON padoThl

Copnepxkanue (IKCIUTyaTalysi) WMYIIECTBA, HAXOMSIIETOCS B MYHHIIMIATBHOMN
COOCTBEHHOCTH, OCYIIIECTBIIACTCS Ha O€3BO3ME3THON OCHOBE.

5. TepMuHBI U onpejiesIeHNs, HCTIOJIb3yeMble B CTAHIAPTe Ka4eCcTBA
OO0menpuHSATHIC.
6. IIpaBoBbIe OCHOBBI BHINMOJHEHHSI MYHHITMTIAJBLHON padoThl

- ®enepanbablii 3akoH oT 06.10.2003 Ne 131-®3 «OO6 oO0mMX MNPUHIHAIIAX
Opra’u3alMy MECTHOTO camoynpasieHus B Poccuiickoit @enepannny;

- YcTaB MyHUIIUNIAIBHOTO 00pa3oBaHus ropoj; OJIEHETOPCK C MOJBEIOMCTBEHHOM
TEppUTOpUEH, NpUHATHIN pemeHneM CoBera aenyratoB ropojga OneHeropcka oOT
02.07.2010 Ne 01-44pc;

- IOCTaHOBJICHUE aJIMUHHUCTpaluu ropoaa OneHeropcka MypMmaHCKOH 06jacTu ot
01.10.1996 Ne 370/2 «O perucrpallii MYHHUIMIAIBHOTO YYPEXKACHHUS KOHTOPBI
X034HCTBEHHOI0 00CITYKHBaHUsI yIIpaBiIeHUs 00pa30BaHMs a]MUHUCTPALIUU TOPOAAN;

-TIOCTaHOBJIEHHE AJMUHUCTpanuu ropojga OneHeropcka ¢ I0JBEIOMCTBEHHOU
tepputopueir ot 24.09.2015 Ne 404 «O mnopsiake (GOpMUPOBAHUS MYHHUIMIAIBHOTO
3a/laHds Ha OKa3aHWE MYHHUIMNAIbHBIX YCIyr (BBINOJHEHUWE pabOT) B OTHOILLEHUU
MYHUIUOAIBHBIX  yUpeXIeHMH U (uHaHCOBOro  oOecredeHus:  BBINOJIHEHHUS
MYHHULMIAIBHOTO 3aJaHUs»;

- [Toctanosnenue I[IpaButenscrBa PO ot 30.08.2017 Ne 1043 «O dopmupoBanuu,
BEJCHUM M YTBEPXKIECHUH OOIIEPOCCUHCKUX 0a30BBIX (OTpAcieBBbIX) MepedHen
(ky1acCU(pUKATOPOB) TOCYJAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT, OKa3bIBAEMBIX
dbuznueckuM JHIaM, U QeaepanbHbIX MepeuHen (KiIacCU(pUKaTopoB) roCyIapCTBEHHBIX
yCIyr, HE BKJIIOYEHHBIX B oOmiepoccuiickue 0a3oBble (OTpaciieBble) NEpeyHU
(kaccupUKAaTOPBhl) TOCYNAPCTBEHHBIX M MYHUIUMNAIBHBIX YCIYT, OKa3bIBa€MBIX



dbuznueckuM JnaM, W paboT, OKAa3aHWUE W BBINOJHEHHE KOTOPBIX MPEIYCMOTPEHO
HOPMAaTUMBHBIMU ITPaBOBbIMU akTamu Poccuiickon denepannmny;

- YcraB MyHununaabHOro YUpEKIACHUSA «KonTopa XO35MCTBEHHOT O
obcnyxuBanus» (ganee - MY «KXO»).

7. llepedyeHb W  XapaKTepUCTHKA  MOTEHUHMAJIBbHBIX  NOTPeOUTeJ el
MYHHUIUNIATbHON padoThI

MynununansHble 00pa3oBaTebHbIE OpraHU3allMi, MYHULIUAIBHBIC YUPEKICHUS,
MOABEJIOMCTBEHHBIE KOMHUTETY 110 00pa30BaHUIO.

8. Iloka3aTe/u OLIEHKU Ka4eCTBA BHINOJHEHUS MYHUIIUNIAJILHOI PadoThI

[IpunoxeHue Kk HaCTOSIIIIEMY CTaHAAPTY.

9. TpeGoBanusi kK mpoueaypam BbINOJHEHUSI MYHHIUNIAJIbHONH padoThI

9.1. IlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX [JISl MOJYy4YeHUS] MYHMUIMIAJIbLHOM
padoThI

JloroBopsl (cornamieHus) C MOJBEIOMCTBEHHBIMHU KOMHUTETY IO 0Opa30BaHUIO
MYHUIIMNIAIGHBIMA ~ 00Opa3oBaTebHBIMH  OopraHm3anusamu  (gaee — MOO) wu

MYHHIIMITATLHBIMEU YUpeKIeHUsIMU (nanee — MY).

9.2. [TopsAIOK BHINOJHEHUSA MYHHUIMNIAJIbHONH padoThI

[Topsimok BBITIOTHEHUsT PAOOT OMpPEACIEH B COOTBETCTBUU C MYHHUIUIIAIBHBIM
3aJlaHueM U MpUKa3aMu KOMUTETA 10 00pa30BaHUI0 AIMUHUCTPAIIMH TOPO/IA.

9.3. IlepeyeHb OCHOBAHMIA /IJIs1 IPUOCTAHOBJICHUS BBINOJHEHUS WIH O0TKa3a B
BbINOJTHEHUH MYHUIIUNIAJIBLHOM PadoThI

- peopranu3anus U JUKBUAAIUS MYHUIUIIAIBHOTO YUpEKICHUS,
M0JIBEIOMCTBEHHOTO KOMHUTETY IO 00pa30BaHMUIO;

- IepepacrpeiesieHue MOJTHOMOYMMA, IMOBJEKIIee HCKIIOUEHUE M3 KOMIIETEHUUU
MYHUIIUIIATIBHOTO  YUPEXKACHUS, TMOABEJOMCTBEHHOTO KOMUTETY IO OO0pa30BaHUIO
MOJIHOMOYHH TIO BBITIOJIHEHUIO Pa0OTHI,

- UCKJIIOYEHHE  MYHHUIIMMAIBHOM  YCIyrH W3  olmepoccuiickoro  6a30BOro
(oTpacneBoro) nepeuHs (kiaccupukaTopa) rocyAapCTBEHHbIX U MYHUIMIAIbHBIX YCIYT
(paboT), OKa3bIBaEMBIX (BBITIOJHSAEMBIX) MYHHIIMIIATBHBIMU YUYPEKACHUSIMHU Cchepshl
oOpa3oBaHusi B KaueCTBE OCHOBHBIX BHUJOB JICITEIBHOCTH MYHHIIMITAIbHBIMHU
OIO/UKETHBIMM M aBTOHOMHBIMU YUPEXKICHUSMH, TMOABEIOMCTBEHHBIMH KOMHTETY TIO
obOpazoBanuto AnMuHUCTpaIuu ropoaa OIeHeropckKa;

-WHbIE, IPEYCMOTPEHHbIE MPABOBBIMU aKTaMU CIIy4aH, BIEKYIIME HEBO3MOXKHOCTh
BBITIOJTHEHUS Pa0OTHI, HE YCTPAHIEMYIO B KPATKOCPOYHOM MEPCIICKTURE.

9.4. Cpoxu NpUOCTAHOBJICHHUS BbINOJHEHUSI MyHMIMIIAJIbHONH PadoThI

YcTaBHOU JI€STEIBHOCTBIO HE MPEIYyCMAaTPUBAIOTCS.

9.5. Ilopsinok 00:ka0BaHMS PelIeHUI, JelcTBUM (0e31eCTBUA) T0JKHOCTHBIX
JUI MYHUIUNAJIbHBIX Y4YpeKAeHHH B INpouecce BbINOJHEHUS] MYHUIIUNAIbHOI
PadoThI B CiIyuyae ee HECOOTBETCTBHS CTAHAAPTY KayecTBa

B cooTBeTcTBHMH € JIEUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoin denepanuu,
Mypmanckoit  o0macTH, MYHHMIMNAIBHOTO oOpa3oBaHuss roponx ONEHEeropck ¢
[1OJIBEIOMCTBEHHOU TEPPUTOPUEHN

10. TpedoBanus K MaTePHAJIbHO-TEXHUYECKOMY odecrne4yeHH 10
BbINIOJIHEHUSI MYHHMIMIIAJIbHOU padoThl

ITapamerp TpeGoBanue PerjiaMeHTHPYIOIIMI JOKYMEHT

1 2 3

3naHue Hanuuue Ha npase cooctBeHHOCTH [cT. 48 'K P®; c1. 7 denepanbHoro
MM MTHOM 3aKOHHOM OCHOBaHMM  [3akoHa oT 30.12.2009 Ne 384-@3




31aHUH, CTPOCHUN, COOPYKEHU,
[MOMENICHUN U TEPPUTOPHIA;
COOTBETCTBUE CTPOUTEIIHHBIM
HOpMaM U IIpaBujIaM

«TexHnueckui perjiaMmeHT 0
0€30I1aCHOCTH 3JaHUI u
COOPYKECHHIN»;

BenoMCTBEeHHBIE CTPOUTEIbHBIC

HopMbl BCH 58-88(p)

PIEKTPUUYECKUX U TEIJIOBBIX CETEH,
CUCTEM >KU3HEOOeCTICUeHHUsI 3aHHi
00, YO.

2. OcyniecTBICHUE TEXHUYECKOTO
00CTyKUBAaHUS U aBAPUHHOTO
[PEMOHTA 3JIEKTPOYCTAaHOBOK,
PIEKTPUYECKUX CETEN U
CAaHUTAPHO-TEXHUUYECKOTO
ob6opynoBanus OO, YO.

3. [IpoBenenue paboT mo
TEKYIEMY PEMOHTY 3/1aHUH,
COOPY>KEHHH, TOMENCHUH

[Ipuneraromas |besonacHoe conepkaHue UIst Denepanbubii 3aK0H 0T 30.03.1999
TeppPUTOPUS OKpYKaIOIIEH Cpebl No 52-@3 «O canutapHo-
PIUIEMUOIOTHYECKOM
0J1aronoJy4ry HaCEJICHUS
11. TpeGoBanusi K 3aKOHHOCTM M  0e30MACHOCTH  BBINOJHEHHS
MYHHUIIUNIATbHON padoThI
ITapameTp TpeboBanue PersrameHTHPY O JOKYMEHT
1 2 3
Pazpemnrensn [Hanmnune B Ycrase Buaa . 1 ct. 52 'K PO
bIC JOKYMEHTBI |1eSITEIbHOCTH:
1. O6ecnieuenue
paboTocrnocoOHOCTH

CanutapHoe  |COOTBETCTBHE CAHUTAPHBIM Denepanbubiii 3aKkoH oT 30.03.1999
COCTOSTHUE HOpMaM, MpaBUiIaM No 52-®3 «O CaHUTapHO-
PIIUEMUOIOTHYECKOM
OJIar OOy YU HaceNECHUsD;
Denepanbhbiii 3aK0oH ot 21.11.2011
Ne 323-03 «OO6 ocHOBax OXpaHbl
BIOpOBbs TpaxiaaH B Poccuiickoit
Denepannny
TpeGoBanms CooTtBeTcTBHE 34aHUM, noMeeHuii|l loctanoBienne [IpaBuTenbcTBa
0C30IaCHOCTH  |M IPOU3BOICTBEHHOM PD ot 16.09.2020 N 1479 «O6
e TeTbHOCTH TPEOOBAHUSIM YTBEPKACHUU [TpaBun
o>kapHOU 0€30MacHOCTH MPOTUBOMOXKAPHOTO  peXHUMa B
Poccuiickoit @enepannmny
12. TpeGoBannsi K JOCTYNHOCTH MYHHUIUNAJIBbHOW  padoThl  1J4
norpeouTeJiei

[lepeuens paboT pa3merniaercs Ha caiite www.bus.gov.ru.

13.

MYHHIIUNIAIbHON padoThI

TpeOoBanusi K YPOBHIO KaJApPOBOro odecrniedyeHUsl BbINOJHEHUS



JNonxunocrs [Hopma HIIA, Yposens kBanupukanuu |Ilepuoguynocr
THBHA | yCTAHABJINBA b MEPONPUATHIA
A 0L I 1o
yucjie | HOPpMATHBHY NepenoaroToBK
HHOCT 10 €, IOBbILIEHHUIO
b |YHCJIEHHOCTH KBaJHNpUKANNH
1 2 3 4 S
HavanpHMK 1 HlratHoe [BBICHIEE 1 pa3 B 3 rona
pacrucanue
Hauanbank 1 [IlTaTHOE [BBICIIEE WU CPEOHEE 1 pa3 B 3 rona
y4acTKa Io pacnucanue [IpodecCHOHATBEHOE
[PEMOHTY 37aHUI oOpa3oBaHue
1 COOPYKEHUM
HauanbHuk 1 [lItaTHOE [BBICILIEE WJIU CPEIHEE 1 pa3 B 3 rona
ydacTka Io pacnucanue [IpodeCCHOHATBEHOE
[PEMOHTY oOpazoBaHue
MH)KEHEPHBIX
ceTen
HxeHepbl 2 [llTaTHOE [BBICIIEE WU CPEHEE 1 pa3 B rog
pacnucanue [IpopecCUOHATBLHOE
00Opa3oBaHuE WK HAYaJIbHOE
podeccruoHanbHOE
oOpazoBaHue
[ 1aBHBINA 1 [lITatHOE [BBICIIIEE MJIM CPEIHEE 1 pa3 B rog
PHEPreTUK pacnucaHue [IpopecCUOHATBHOE
oOpazoBaHue
CrenuajanucThl 20 HIratnoe [HauanrHOE Ipa3 B 5 ner
pacnucanue [IpodecCUOHATBHOE
oOpazoBaHue
14. TpedoBanus K  YPOBHIO HH(OPMALOHHOI 0 o0ecneyeHust
norpeduTesieil MyHHIIMIIAJILHON Pad0ThI
Crocod Cocras pa3memaeMoii uHgopmanumn Yacrora
uHopMupoBaHUs o0HOBJICHUSA
uHpopMaun
1 2 3
Pasmerienue ExerogHplil oT4eT O pe3ynbTarax AEATEIIbHOCTH pas B roja
MHpOpMalK Ha Yupexaenust oOpazoBaHus U 00 HCIOIb30BAaHUU
MHOOPMAIIMOHHBIX [3aKPEIJICHHOT0 33  HUM  MYHHUIIUIAJIBHOTO
CTeHIaxX umyiectsa. Mudopmanust nis norpedbureneit oo

VAPEXKICHUH, TI0JIBEIOMCTBEHHOTO KOMHTETY TIO
00pa30BaHUIO, HOBOCTH.

OOue ceeneHust 00 yUpekIeHHH O0Opa30BaHUS:
MECTOHAXO0XKJICHUE, PEKUM PabOTHI, CBEIECHUS O
BBHIMIOJIHAEMBIX Pa0OTax, OJJIEKTPOHHAs TIOYTa,
KOHTAKTHbIE TE€JIE(POHBI U T.1I.

HOpMaTI/IBHBIG ITPaBOBEIC JOKYMCHTEI,

KaCcaromuecs ACATCIIbBHOCTHU YUPCIKIACHUS,

2 paza B Mecsll




[0/IBEIOMCTBEHHOTO KOMHUTETY IO 00pa30BaHHUIO.
UlokasibHbIE HOPMATHBHBIE aKThl YUPEXKJICHUS,
[10/IBEIOMCTBEHHOT'O KOMUTETY 110 00pa30BaHMUIO.

OdunmanbHBIA caiT
TS pa3MeneHus
MH(pOpMaLMK O

Hpopmarys U 3JIEKTPOHHBIE KON
ITOKYMEHTOB B  COOTBETCTBHUM C IPHUKA30M
MuHucTepcTBa (¢uHaHCOB Poccniickon

He mo3nuee 5
pabouux JaHEH,

CIEYIONINX 32

rocynapctBeHHbIX  [Deneparuu ot 21 uronsa 2011 roga Ne 86H JTHEM TIPUHSATHS
(MyHHITUTIATHHBIX ) JTOKYMEHTOB WJIN
YupexaeHusx BHECCHUS
Www.bus.gov.ru W3MCHCHUU B
JIOKYMEHTBI
TenedonHas cBA3p |B COOTBETCTBUU C 3aIIPOCOM B coorBercTBUM
C 3a1pocoM
[1o sieKkTpoHHOM 3asBKHU Ha BHITIOJIHEHHE PEMOHTHBIX paloT, [To mepe
rmoure, 1o (axkcy CMETHasl TOKYMEHTaIIHs HEO0OXOINMOCTH

15. TpeGoBaHusi K OPraHM3aUMU Yy4eTa MHeHHMs MOTpedHMTeJeill 0 KavecTBe
BbINIOJIHEHUSI MYHUUIMNIAJIbHOH PadoThI
[IpeabsiBneHne MpeTEeH3MU B TUCBMEHHOM BHUJIE.

16. Huble TpedOBaHHUS,

Heo0X0auMbIe [Js1 o0ecmeYeHus

MYHI/IIII/IHaJIBHOﬁ paﬁoTbl Ha BBICOKOM KAaY€¢CTBCHHOM YPOBHE

OTCyTCTBYIOT.

BbINNOJTHECHUSA




Ipunoxenue
k CTanaapry kayecrBa

IToxa3aTeyy OLIEHKH Ka4yecTBA BbINOJHEHUS] MyHHHHHaﬂLHOﬁ paﬁDTLI
«COI[CD)K&HHG(BKCHJIV&TZIHI/IH)l/IMV].[IeCTBa, Haxoasauierocda B

roOCYIAPCTBeHHOH(MYHHIINNAJILHONI) COOCTBEHHOCTH

HaumeHnoBaHue HopmaTusH MeTtoauka pacuera HcTounuk
NnoKa3areJjisi KauyecTBa, |0e 3HAUeHHe uHopmanun
eIUHHULbI HI3MEPEHUS | MOKA3aTeJIs MOJIyYeHU s

KadyecTBa JTAHHBIX JJIs
omnpeaeeHust
baxTyeckoro
3HAYEHU A
1 2 3 4

Iloka3aTeu KauecTBa, XapaKTepU3yolIue pe3yjJbTaT BHINOJHEHUST Pa00ThI

becniepeboiinoe  Temio-,(100% A/B* 100%, tme A - Ortuer KXO
BOJI0-, KOJIMYECTBO 00CITYKUBAEMBbIX
PHEproodecredeHue, 00BEKTOB,
colepkaHue  OOBEKTOB (b YHKIIMOHUPYIOIITUX
HEABUKHMOTO OecriepeOorHO y
MMYILECTBA B O0e3aBapuitHo B — oOmiee
HaJIeXKaIIeM KOJIMYECTBO OOCTYKUBAEMbIX
CAaHUTAPHOM COCTOSIHHH, 00BEKTOB
Oe3aBapuiiHas ~ paboTal
WHKCHEPHBIX CHUCTEM U
00opynoBanus (ITPOIICHT)
Jlons OO, roroBeix K/100% Jlona OO or  o6mero| AKTbl TOTOBHOCTH
HOBOMY y4e€OHOMY TOIY KoJIMuecTBa MyHUIIMMANBHBIX| OO K HOBOMY
151 OCEHHE-3UMHEMY| 00pazoBaTeIIbHBIX y4eOHOMY TOTy
[IEpUOLY OpraHu3anui, TOTOBBIX K
HOBOMY Yy4Yye€OHOMY Toay H
OCEHHE-3UMHEMY NEPHOTY
Iloka3aTesn KayecTBa, XapaKTepU3ylolle YCJI0BHSA, BIUSIOIIHE HA KA4YeCTBO
npouecca BbINOJHEHUSI MYHHIMIIAJIbHOU padoThl
1. TpeboBaHus K MaTepUATBbHO-TEXHUYECKOMY OOECIIEUCHHUIO BBITTOJIHEHUS
MYHHUIMIAIbHON paboThl
3naHue 100% CooTBeTCTBHE/HECOOTBETCTB [cT. 7 demepanbHOTO
e CTPOUTEIHHBIM HOpMaM H[3aKOHA oT
paBuIamM 30.12.2009 No384-
D3  «TexHuyeckuit
perIamMeHT 0
0e30MacHOCTH
3 1aHu 151
COOPYKEHUI
COTJIaCHO»;
BenomMmcTBEHHEBIE




CTPOUTENIbHbIE
HopMmbl BCH  58-
83(p)

O6opynoBanue, He menee |[lons  oGopynmoBanusi  wulllepeuenn

MHCTPpYMEHTapUii 171 90% MHCTpYMEHTapUs, OCHOBHBIX CpEJICTB

OCHAIIICHUE HE00XO0IUMOT'O MY «KXO»

IIEeATEIIbHOCTH MY BBITTOJTHEHUS

«KXO» MYHHUITUTIATEHON PaboThI

[Ipuneratomias 100%  |be3omacHoe conepkanue mnsdenepanbHbIi

TeppUTOPUS OKpYXKaromiei cpepl BaKOH 0T
30.03.1999 Ne 52-
D3 «O canuTapHo-
BIUAEMHOIOTHYECK
oM  OJaromnoay4uu
HACEJICHUSD)

2. TpeOoBaHUs K 3aKOHHOCTH U O€30MACHOCTHU BBINOJHEHUS! MYHUIIUIIAJILHON paboThI
CooTBeTcTBHE 100%  |[doms  moxymentoB  MYVY|Undopmanus  co
YIpEAUTEIBHBIX 151 «KXO», COOTBETCTBYHOIIMX/CTOPOHBI
pa3peInuTeIbHbIX Leu MYHHUIMTAIbHONKOHTPOIUP YIOIIHX
mokyMeHTOB MY «KXO» PabOTHI 151 HaJI30pHBIX
[enM  MYHUIUIAIbHON OpraHoB [0 HTOTaMm|
paboThI POBEIEHHBIX

MIPOBEPOK HA
KayecTBO
BBITTOJTHAEMOMN
MYHULMITAJIbHON
PaboOTHI
CooTBeTcTBHE 100%  [OrcyrcTBHe/Hanuuue Hanuune
TesaTeIbHOCTH MY [peAMUCAHUN aTTecTalluu
«KXO» ycTaHOBIEHHBIM KOHTPOJIMPYIOLIUX H[pabounx MeCT
TpeOOBaHUSAM HAJ30pHBIX  OPraHoB 0
0€30MacHOCTH HapYLIECHUIX TpeOoBaHUN
0€3011acCHOCTH
3. TpeboBaHMs K JOCTYIHOCTH MYHUIIMIAIILHON pabOThI AJIs MOTpeOuTENeH
Obecnieuenue 100%  [Ud: Yo6*100%, rme UYdp —Otuer MY «KXO»
BBITTOJIHEHUST 3asIBOK 10 (akTHUecKoe KOJIMYECTBO
PKCIUTyaTallMOHHO- BHITIOJTHEHHBIX ~ 3asiBOK 1O
TEXHUYECKOMY PKCILTyaTallMOHHO-
00CTy)KUBAHUIO TEXHUYECKOMY
o6opynoBanus OO u OY 00CITy>KBAaHUIO
obopynoBanust OO u OV;
Yo6 — oOmee KOJTUYECTBO
3asIBOK, IMOCTYNMBIIMX OT
norpedurenei
ObecrieueHne 100%  [Ud: Yo6*100%, rme UYdp —Otuer MY «KXO»
BBITIOJIHEHUST 3asIBOK 10 (akTHIecKoe KOJIMYECTBO
PKCIUTyaTallMOHHO- BHITIOJTHEHHBIX ~ 3asiBOK 1O
TEXHUYECKOMY PKCILTyaTallMOHHO-




00CITy>KMBaHHUIO
O00BEKTOB M TIOMEIICHHUN
00 u OV, coaepkaHuIO

TEXHUYECKOMY
00CITy>)KMBaHUIO OOBEKTOB U
nmomemicanii OO wm OV,

Mpuieraronie COJICP’)KAaHUIO TIPUJIETaroIIeH
TEepPUTOPUU B TEPpPUTOPUU B HaJUICKAIIEM
HaJIe)KaIleM COCTOSHUHN COCTOSTHUH; Yo6—00mice
KOJIMYECTBO 3as1BOK,
MOCTYMUBIINX 0T
noTpeOuTenei
4. TpeboBaHUs K YPOBHIO KaJIJpOBOT0 00€CTICUCHHS BBITIOJIHEHHSI MYHUITUTIATBLHON pabOThI
OO0t ypoBenb| He meHee [Ud: Umr*100%, roe Up —Otuér MY «KXO»
YKOMILIEKTOBAaHHOCTH 95% (akTHueckoe KOJIMYECTBO
KaJjpaMd TI0 IITaTHOMY [NTATHBIX eAWHMI, YmT —
[paCTICaHHIO KOJIMYECTBO  €IUHUI]  TIO0
[ITATHOMY pacIUCaHUIO
YpoBeHb He MeHee |[lomst  pabotHukoB — MY|lumnmomsi,
npodeccuoHaNbHON 85% «KXO», YPOBEHB|CBUIETEIHCTBRA,
[OJITOTOBKH PaOOTHUKOB podeccruoHanbHON cepTu(uKaThI O
MY «KXO» [10ArOTOBKU KOTOPBIX[KBAJIN(DUKAITUHU U
COOTBETCTBYET TPEOOBAHMSIM [[IOBBIIIICHUN
KBaTH(DUKAITIT

5. TpeboBaHus K ypoBHIO HHGOPMAITMOHHOTO 00€CTIeueHUs MOTpeOuTenei
MYHHUITUTIAIEHOW paboThI

Hanuuue 100%  |donsa MyHUIMTIATBHBIX| OT4éT MY «KXO»
1H(OPMALIMOHHBIX pabor, uHpopmanus 0
CTEHJIOB B IOMEIICHHIX KOTOPBIX MPEJCTaBlIeHA Ha
MY «KXO» 0 cTeHJaX B NoMeleHuIx MY
BBITTOJIHSIEMBIX «KXO»
MYHULUTATBHBIX
paboTax
Hanuune wundopmanuu| He menee |[[lons  undpopmammu  MY| HNudopmanus co
MY «KXO» HA 95% «KXO», npencraBieHHas Ha CTOPOHBI
opHUIIHATEHOM caiire oHUIIaTEHOM caiite| KOHTPOJIUPYIOLITUX
WWW.bus.gov.ru WWW.bus.gov.ru Y HaJ[30pHBIX
OpraHoB 10 UTOraM
MPOBEAEHHBIX
MIPOBEPOK Ha
Ka4yecTBO
BBITIOJIHAEMOMN
MYHHULUITIAJIbHOU
paboThI
Hamnune tenedonnoir m| He menee [[lons — pynkumonupyromux| Otaér MY «KXO»
(haKCUMMITBHOM CBS3H| 90% Tene(OHHBIX ~ HOMEpPOB |
MY «KXO» CpEACTB bakcUMHIBbHOM]
cBs3u MY «KXO»
Hamnune osnextponHoi| 100%  [ons pynkumonupyromux | O1uér MY «KXO»
noutsl MY «KXO» aJPECOB BJIEKTPOHHOU NOYTHI

MY «KXO»




6. TpeGoBaHus K opraHU3alMy yuyeTa MHEHUS TOTpeOUTeNel 0 KaueCTBE BBIIIOJIHEHUS
MYHHUIMIIATIbHON paboThl

Vaér obpamniennii 100%  |[Tons oOpamennii rpaxaad u | Otaér MY «KXO»
rpaXKJ1aH U OpTraHu3alun opranuzanuii B MY «KXOy,
Ha KOTOpbIE OBLI JaH
o(uIIHaTbHBINA OTBET B
YCTAHOBJICHHBIE
3aKOHOJIATEJILCTBOM CPOKH

7. Unble TpeObOBaHUS




YTBEPXJIEH
NMOCTAHOBJIEHHEM AJIMUHUCTPAIIUM TOPOIA
OJgeneropcka ot 18.05.2021 Ne 353

CranaapT KavecTBa BBINOJHEHHS MYHUIIUNIATBHOI padoThI
«Opranuzanus nNepeBo3oK NaccaKMpoB HA MAPIIPYTAX HA3EMHOT'0 TOPOICKOI0
H (MJIM) MPUTOPOAHOTO W (MJIH) MEKITYTOPOTHOTO U (WJIH)

MEKMYHUIIUNIATBHOT0 MACCAXKUPCKOr0 TPAHCNOPTA 001IEro MoJb30BAHUD)

1. Pazpaborunk Cranaapra KadecTBa BbINOJHECHUSI MYHUIUNAJIbHON
padoThI

Komuter mno oOpa3zoBanuto AnMuHucTpanuu ropoaa  OreHeropcka c
MOABEIOMCTBEHHOM TeppuTopueit MypMaHCKOM 00J1acTH.

2. HaumeHoBaHHWe MYHUIMIIAJIbHON PadoThI

Opranuzanysi NepeBO30K MACCAKUPOB HAa MApUIPYTax HA3EMHOTO TOPOJACKOTO U
(M) TPUrOpoJHOr0o U (WJIM) MEKIYropoJHOro W (WJIM) MEXKMYHUIIUNATBLHOTO
MacCaXUPCKOro TpaHCIIOpPTa OOIIEro MoIb30BaHuUs.

3. Hegbp MyHMUMNIIATBLHONH PadoThI

[lenpt0  BBIMOMHEHHWsS] ~ MYHUIMNAIBHOW  pabOTBl  SIBISIETCS  OpraHMU3aIus
0e3aBapHitHOr0, CBOEBPEMEHHOTO M Ka4€CTBEHHOT'O aBTOTPAHCIIOPTHOTO OOCITYKUBAHHUS
MYHHUIMIAIBHBIX 00pa30BaTENbHBIX YUPEKACHUN W YUPEKICHHH, MOJBEIOMCTBEHHBIX
KOMUTETY M0 00pa30BaHHUIO.

4, CBenenusi 0 Bo3Me3qHOCTH  (0€3BO3Me3IHOCTH)  BBINOJHEHUS
MYHHIMNAJIBHOW PpadoThl, BKJIKWYAsA HHPOpMALUIO O NOPsiAKe, pa3Mepe H
OCHOBAHHAX B3MMAHUS IJIATHI 32 BHINOJHEHHE MYHUIIUNIAJIBLHON PadoThI

be3BosmesqHo.

S. TepmuHbI 1 onpesiesieHNs, HCNIOJIb3yeMble B CTAHJAPTE Ka4ecTBA

OOGmenpuHsTHIC.

6. IIpaBoBbIe OCHOBBI BBINIOJTHEHHSI MYHUIIMIIAJIBLHON PadoThI

- ®denepanbhbiii 3akoH oT 06.10.2003 Ne 131-03 «O06 oOmMX IMPUHITAIIAX
Opra’u3alMy MECTHOTO camoynpasieHus B Poccuiickoit @enepannny;

— YcraB  MyHununanbHoro — obpasoBanHuss  ropoa  OneHeropck ¢
IIOIBEJJOMCTBEHHON TEPPUTOpUEH, NPUHATHIM pemeHneM CoBera nemyTaroB ropoja
Oneneropcka ot 02.07.2010 Ne 01-44pc;

- TIOCTaHOBJIEHUE AAMUHUCTpaluu ropoaa Oneneropcka MypMaHCKoO#l 001acTi OT
01.10.1996 Ne 370/2 «O peructpaui MYHHUIMOAIBHOTO YUYPEKICHUS KOHTOPHI
X034iCTBEHHOI0 00CTYKHUBaHMsI yIpaBIeHUs 00pa30BaHMsI a]MUHUCTPALIUN TOPOAAN;

- MOCTaHOBJICHUE AJMUHUCTpAITUN ropojaa Oneneropcka Cc
nosiBetoMcTBeHHOM Tepputopueit ot 24.09.2015 Ne 404 «O mnopsinke dopMuUpoBaHUS
MYHHMIMIAIBHOTO 33JlaHusl Ha OKa3aHME MYHUIUIAIbHBIX YCIYT (BBINOJIHEHHE paboT) B
OTHOILICHUH MYHHIIMIIAIBHBIX YUPEKACHUNH M (PUHAHCOBOrO OOECTeYeHHs BBIMOIHEHUS
MYHUIMIAIBHOTO 3aJaHUs»;

- [Toctanosnenue [IpaButenscrBa PO ot 30.08.2017 Ne 1043 «O dopmupoBanuu,
BEJICHUM U YTBEPXKICHUU OOIIEpOCCHICKUX 0a30BbIX (OTpaciieBblX) MepeuHen
(k1acCU(pUKATOPOB) TOCYJAPCTBEHHBIX M MYHHMIMIAIBHBIX YCIYT, OKAa3bIBAEMBIX
buznueckuM aumaMm, U QeaepanbHbIX MepedHer (Kiaccu(puKaTopoB) rocyIapCTBEHHBIX
yCIYr, HE BKIIOYEHHBIX B oOmIepoccuiickue 0a3oBble (OTpacieBbie) MepeyHU
(kyaccupUKATOPBl) TOCYNAPCTBEHHBIX M MYHUIMNAIBHBIX YCIYT, OKa3bIBa€MBIX



dbuznueckuM JnaM, W paboT, OKAa3aHWUE W BBINOJHEHHE KOTOPBIX MPEIYCMOTPEHO
HOPMAaTHUBHBIMHU NPABOBBIMU akTamu Poccuiickont denepanuny;

— Ycrap  MynununansHoro  yupexzacHus —«KoHTopa  X03sSHCTBEHHOTO
obcnyxuBanus» (nanee - MY «KXO»).

7. IlepeyeHb W XapakTepUCTHMKa MOTEHUHMAJbHBLIX MOTpeOHMTe el
MYHHUIUNIATbHON padoThI

Mynununansable 00pa3oBaTelibHbIC OpraHU3allii, MYHUIIUTAIbHBIE YUPEKICHUS,
MOABEJJOMCTBEHHbIE KOMHUTETY 110 00Pa30BaHUIO.

8. Iloka3aTe/ 1y OlleHKH Ka4eCTBA BHINOJHEHUSI MYHHIIUTIAJIbHOH PadoThI
[TpunoxkeHue K HaCTOSIIIEMY CTaHAAPTY.

9. TpebGoBanus Kk npoueaypaM BbINOJHEHHS] MYHHIHMNIAIbHOH PadoThI
9.1. Ilepeuenn TOKYMEHTOB, HEO0XO0IUMBIX I NoJIy4YeHHUs

MYHHUIUNIATbHON padoThI
JoroBopsl (cornamieHus) C MOJBEIOMCTBEHHBIMH KOMHUTETY IO 0Opa30BaHUIO

MYHHULIMIAIBHBIMU ~ 00pa3oBaTeabHbIMM  OpranuzaimusmMu  (gaee — MOO) wu
MYHUIUNAIBHBIMU YUpexIeHusIMH (nanee — MY).
9.2. IlopsiioK BHINOJHEHUSI MYHHIHMIIAJIBbHOU PadoThI

[Topsaiok BBIMIOJIHEHUS pabOT OIpeAeNeH B COOTBETCTBUM C MYHUIUIAIbHBIM
3aJlaHueM U MpUKa3aMy KOMUTETA M0 00pa30BaHUI0 AIMUHUCTPAIH TOPo/a.

9.3. Ilepeyenb, OcHOBaHMii /A5l TPUOCTAHOBJICHUSI BBINOJHEHUA WJIH
0TKAa3a B BHINOJHEHNH MYHHIIUNIAJIbHON PadoThI

— peopraHmszanusi WIM JIMKBUAALMS ~ MYHUUIUIAIBHOIO  YUPEXKJEHUS,
M0JIBEIOMCTBEHHOTO KOMHUTETY IO 00pa30BaHMUIO;

— nepepacmpesieyieHie  MOJHOMOYHMM,  TOBJIEKIIEe  HCKIIYEHHE W3
KOMIIETEHIIUM MYHHULIMNAIBHOTO YUYPEXKJEHHUS, I[OJABEIOMCTBEHHOTO KOMUTETY 10
00pa30BaHUIO MMOJIHOMOYHUH 11O BHIIIOJIHEHUIO pabOThI;

— UCKJIIOYEHHE MYHHUIIUMAIBLHON YCIYrd H3 OOLIEpPOCCUICKOTO 0a30BOro
(oTpacneBoro) nepeuns (kiaaccupuKaTopa) rocyapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT
(paboT), OKa3bIBaEMbIX (BBINOJHSAEMbIX) MYHHUIMNAIBHBIMU YUYPEKACHUIMHU chepsl
o0pa3oBaHusi B KAaueCTBE OCHOBHBIX BHUJOB JIESATEIbHOCTH MYHHMIMIATbHBIMU
OIOJKETHBIMH ¥ aBTOHOMHBIMU YUPEXKJECHUSMH, MOJBEIOMCTBEHHBIMH KOMHUTETY IIO
o0Opa3oBaHuio AqMuHUCTpauu ropoaa OJeHeTopeKa;

— UHBbIE, TPEAYCMOTPEHHbIE MPABOBBIMU AaKTaMH ClIydad, BIIEKYIIUE
HEBO3MO)XHOCTb BBINIOJIHEHUSI paOOThI, HE YCTPaHIEMYIO B KPAaTKOCPOYHOM NEPCIIEKTUBE.

94. Cpoxu NpHOCTAHOBJICHUS BHINOJTHEHUSI MYHHIMIIAJIBLHON padoThl
YcTaBHOU JI€STEIBHOCTBIO HE MPEIYyCMAaTPUBAIOTCS.
9.5. Iopsimok  o0:xanoBaHuUsA  pelleHWid, JeiicTBuil  (0Oe3geiicTBUs)

AOJIKHOCTHBIX JIMII MYHHLIHUIAJBHBIX Y4YpeKJAEHHH B Ipouecce BbINOJHEHHUS
MYHHUIUNIAJTbHON padoThI B C/Iy4Yae ee HECOOTBETCTBHUA CTAHAAPTY KayecTBa

B cooTBeTCTBUM C JEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoir denepanuu,
MypMaHckoi  00iiacTd, MyHUIMNAIbHOIO oOpa3oBaHusi ropoa OneHeropck ¢
MTOJBEIOMCTBEHHOU TEPPUTOPHUEM.

10. TpedoBanus K MaTepHAJIbHO-TEXHUYECKOMY odecrne4yeHH 1o
BBINIOJTHEHUS] MyHUIIUIIAJIBHOI PadoThl

ITapamerp TpedoBanue PerjiaMeHTHPYIOIIMI JOKYMEHT
1 2 3
ABTOMOOHIHN 1 CooTBeTCTBHE IIpaBuyia  TOpPOKHOIO  JOBUKEHUS,




aBTOOYCHI IS
MIEPEBO3KHU JCTCH

TpeOOBaHUSIM JJOPOKHO-
TPaHCIIOPTHOMU
0€30MacHOCTH

YTBEPKACHHBIE ITOCTAHOBJIEHUEM
CoBera MunuctpoB — I[IpaBurenbcTBa
Poccuiickoit @enepanun ot 23.10.1993
Ne 1090 [TocTanoBneHue
[IpaButensctBa P® ot 21.12.2020 Ne
2200 «OO6 yrBepxaenun I[IpaBun
MEPEBO30K TPYy30B aBTOMOOWIIbHBIM
TPaHCIIOPTOM U 0 BHECEHUU
u3MeHeHut B nyHKT 2.1.1 IlpaBuin
JIOPOKHOTO  JBH>KEHUs Poccuiickon
denepanumn»

11. Tpeoo
MYHHMIHMNIAJTbHOM P

BAHUA
a00ThI:

K 3aKOHHOCTH

41 0€e30MacHOCTH BBINIOJIHCHU A

ITapamerp

TpedoBanue

PerjiaMeHTHPYIOLIMI JOKYMEHT

1

2

3

PazpemurenbHbie
JIOKYMEHTBI

Hamuuue B Ycrase Bua
NEITENbHOCTHU «OKa3aHUE
TPAHCIIOPTHBIX YCIYT»

o 1ct. 52TK PO

Texauueckoe
COCTOSTHUE
aBTOTpPAHCIOPTA

CooTBeTCTBHE
TpeOOBaHUSAM JOPOKHO-
TPAHCIIOPTHOU
0€e30I1aCHOCTH

®enepanbublidi 3akoH 0T 10.12.1995 Ne
196-®3 «O Ge30macHOCTH JTOPOKHOTO
JIBUKEHUS;

[IpaBuna  HOpPOXKHOTO  JBUYKEHUS,
YTBEPKIECHHBIC MIOCTAHOBJICHUEM
Cosera Munuctpos — IIpaButenscTBa
Poccuiickoit @enepanuu ot 23.10.1993
Ne 1090 [TocranoBnenue
IIpaBurensctBa PO ot 21.12.2020 Ne
2200 «OO6 yrBepxkaenun IlpaBun
MEPEBO30K TI'PYy30B  aBTOMOOWMIIBHBIM
TPaHCIIOPTOM u 0 BHECEHUU
m3mMeHeHnd B nyHKT 2.1.1 IlpaBun
JIOPOKHOTO  JBWXKEHUS Poccuiickon
denepanuny

I'OCT 33552-2015 «ABTOOYyCHl s
[IEPEBO3KHU JETEN. Texanueckue
TpeOOBaHHUA WU METOJbl HCIBITAHUI;
IToctanoBnenue [IpaButenscta PO ot
23.09.2020 Ne 1527 «O06 yTBEpKaAeHUU
IIpaBun OpraHM30BaHHOW NEPEBO3KU
IpYMIIbI JeTei aBToOycaMm»

12. Tpebo
norpeoduresiei

BaHUA K

AOCTYITHOCTH

MYHHIHMOAJILHOH  padoThl  AJs

[lepeuyens paboT pa3zmeriaercs Ha caiite http:// www.bus.gov.ru.

13.

MYHUIUNIATBHON P

a00ThI

TpeGoBanusi K YpPOBHI KaJApoOBOro odecne4eHUs] BbINOJHEHHUS



Hosxnocts | HopmaTtuBHa HIIA, YpoBeHnb IMepuoau
| YCTAHABJIUBAKOIINNA | KBAIUQUKAINHM | YHOCTH
YHMCJIEHHOCTh HOPMATHBHY IO Meponpus
YHCJIEHHOCTH THI 110
nepenoar
O0TOBKe,
NOBBbIIIECH
U0
KBaJIu (U
KAl
1 2 3 4 S
Hauvanpauk 1 [IraTtHOE BBICIIIEE I pazBS
KXO pacrucanue JeT
Hauvanpauk 1 [IraTtHOE BBICIIIEE HIIH I pazBS
ydacTka pacnucaHue cpenHee JeT
aBTOTPAHCIIOpPTA npodeccuoHanbHO
¢ oOpazoBaHue
Boaurens 10 [ratHoe YAOCTOBEPEHHE -
pacrnucanuie
DKcneanuTop 2 [ratHoe cpenHee I pazBS
pacrnucanue npodeccruoHanbHO JeT
¢ oOpazoBaHHue
WJIM HayaJlbHOE
npodeccruoHanbHO
¢ oOpazoBaHHe
Cnecapsb 110 2 [ItaTHOE HavYaJIbHOE -
PEMOHTY pacnucaHue npodeccruoHanbHO
aBTOMOOMIICH e
14. TpeGoBanus K  YPOBHIO UH(OPMALUOHHOTI'0 o0ecneueHust
norpeduTeIeil MYHMIMIAIbHOH PadoThI
Crocod CocraB pa3memaeMoii nHpopmanumn Yacrtora
HH(OPMHPOBAHUS 00HOBJICH
usi
uHdopma
10101
1 2 3
Pa3zmenienue Exeroansiil oTueT 0 pe3ynbTarax ACATEIBHOCTH | pa3 B IO
uH(pOpMaINK Ha yupexIeHus 00pa3oBaHMs U 00 MCIOIb30BaHUU
MH(OPMALIMOHHBIX 3aKpEIJIECHHOT0 33 HHUM  MYHMIMIAIBHOTO
CTEH/axX MMYIIECTBA
HNudopmarms TUISL notpeOuTenei 00| 2pa3zaB
yupexJeHUn oOpa3oBaHUs, HOBOCTH, OOIIME| Mecsll
CBEZICHUs 00 yUpeXJIEeHUH, TOJIBETOMCTBEHHOTO
KOMHTETY 110 00pa30BaHUIO:
MECTOHAXO0XJIEHUE, PEKUM pabOThl, CBEICHUS O
BBINIOJIHSIEMBIX paloTax, 3JEKTPOHHAs IIOYTa,
KOHTAKTHbIE Te€JIe(OHBI U T.1I.




HopmaTuBHO-TIpaBOBBIE JIOKYMEHTHI,
Kacarouumecs NEeATEIbHOCTH YUpEKICHUS
oOpazoBaHusl.
JlokaapHbIE HOPMATUBHBIE aKThl YUPEKACHUS
Odunmanpaeiii cait s | Uapopmanms u 3JIEKTPOHHbBIE KOIUU He
pa3MeIleHHs JIOKYMEHTOB B COOTBETCTBMHM C MPHKA30M | MO3THEE 5
uH(popMaluu 0 |Munucrepcrsa (rHaHCOB Poccwuiickoii| pabouux
roCyJ1apCTBEHHBIX Oenepanun ot 21.07.2011 Ne 86H JTHEH,
(MyHUIIUTIATBHBIX ) CHEAYIOIIH
YUPEKIECHUAX X 32 IHEM
www.bus.gov.ru TPUHSATHS
JOKYMEHT
OB WJIH
BHECCHUS
U3MEHEHU
1B
JIOKYMEHT
bl
Tenedonnas cBsI3b B cooTBeTcTBMH € 3anpocoM B
COOTBETCT
BUH C
3anpocoM
[To snexkTpoHHON mouTe, |3asBKM HA aBTOTPAHCIIOPTHOE OOCITY)KUBaHUE ITo mepe
o ¢akcy HEeoOXoau
MOCTH

15.

BbINOJTHEHUS] MyHUIIUNIAJIBHOI padoThl
[IpeabsiBneHnEe NPETEH3UU B TUCbMEHHOM BHUJIE.

16.

MYHI/IIII/lHaJIBH()ﬁ paﬁon HA BBICOKOM KAa4Y¢CTBCHHOM YPOBHE:

OTCyTCTBYIOT.

TpeOoBaHusi K OpraHu3alnuy y4eTa MHEHHS NMOTPeduTe el 0 KayecTBe

HNuble TpeOoBaHMs, He00XOAMMBIE ISl OOecriedYeHHUs] BbINOJIHEHUS




Ipunoxenue
k CTanaapry kauecrBa

Iloka3aTeu OlleHKH Ka4eCTBA BHINMOJHEHHS] MyHUIIUNIAJIBHON padoThl
«Opraumzanus nepeBo30K Nacca;KMPoB HAa MAPIIPYTAX HA3EMHOI'0 TOPOACKOro
M (MJIM) IPUTOPOJIHOro M (MJIHM) MEKIYITOPOAHOro M (MJjm)

MEKMVYHHIIHIIAJILHOI0 MACCAKHPCKOr0 TPAHCIOPTA 00IIEro MoJIb30BaHN»

HaumenoBanue nokasaressi| Hopmaru MeTtoaunka pacuera HcTounuk
Ka4ecTBa, eAMHUIIbI BHOE uHpopMaun
U3MepeHus 3HAYEeHHEe MOJTyYeHUst
nmokKasarteJ JAHHBIX JJIs
A1 omnpeaeeHus
KadyecTBa paxkTuveckor
0 3HAYEHHUA

1 | 2 | 3 | 4

IToka3zaTenn Ka4veCcTBa, XapakTepu3yromue pe3yjabTart
BBIITOJIHCHUSA MYHI/IIII/IHaJIbHOﬁ paﬁoTbl

Jons BeimonHeHHbIX 3adBoK |He menee |Yd:Ho6*100%, rae [TyreBbie
[0 OpraHU3aIuu IEePEBO30K 95% Yd — KOJIUYECTBO | TUCTHI,
MacCaXHpOB Ha MapUIpyTaXx |HUCIOIHEHH |(PaKTUUYECKH BBIMOIHEHHBIX | KypHAI
Ha3eMHOTO TOPOJICKOTO H| 5 3afBOK |3asBOK; perucTpanuu
(W) TPUTOPOTHOTO U (WJIH) Yo6 — obmiee kommuecTBo |3aaBok OO u
MEXIYTrOpOJHOT0 | (MJIM) 3asBOK, mocTynuBmux ot|YO,
MEXMYHHUIIATIATEHOTO notpeOuTenei OTCYTCTBUE
MaCCaAKUPCKOTO  TPaHCIOPTa xKayoo
001I1eT0 MOTB30BaHUS norpedurenei
yCIyT

IHoka3aTenu kauecTBa, XapaKTepu3ywuue ycJaoBusl,
BJMSIOIIME HA KAYeCTBO MPOLEeCCa BLINOJHEHU MYHUIIUNIATbHOI padoThl

1. TpeboBaHus K MAaTEPUATBHO-TEXHUUYECKOMY 00ECTICUCHHIO
BBITIOJTHCHUSI MYHUITUTIAILHON PabOThI

bezonacHoe cocrosiuue| 100%  [OrcyrcrBue/Hanmuuue Hanuuune
3/TaHUS rapaxa u peaNUCaHnui aTTeCTAINH
MPHUICTAIOIICH TEPPUTOPHH KOHTPOJIUPYIOITUX U [paboumx MecCT

HaJ30pHBIX  OPraHOB O
HapylIeHUs X  TpeOoBaHUM

0€30MacHOCTH
HcnpasHoe cocrostaue| 100% | Hons TPaHCHOPTHBIX | AKTBI
TPAHCIIOPTHBIX CPE/ICTB CPeACTB, HAXOISAIIUXCS B|OCMOTPOB
UCTIPaBHOM COCTOSIHHH, K |(BECCHHUX,
oO1eMy KOJIMYECTBY | OCEHHUX),
TPAHCIIOPTHBIX CPE/ICTB peanICaHus

HAJ30pHBIX
OpraHoB




1 | 2 | 3 | 4
2. TpeOoBaHUs K 3aKOHHOCTH U O€30MMACHOCTH BBINOJHEHUS! MYHULIUIIAJILHON pabOThI
CootBeTcTBHE 100% |Hdonst  moxkymentoB MY |Uudopmarus
yUpeIUTENIbHBIX U «KXO», coOTBETCTBYIOIINX |CO CTOPOHBI
pa3pelnTeIbHbIX LEH MYHHUIMIAIBHOM | KOHTPOIUPYIO
nokyMeHToB MY  «KXO» paboThI IIUX U
Hesu MYHULUIAIBHOM Ha/I30pHBIX
paboThI Opr'aHoB 1O
UTOram
IIPOBEIEHHBIX
IPOBEPOK Ha
Ka4yecTBO
BBITIOJIHAEMOMN
MYHUIIUTATBH
01 pabOoTHI
CootserctBue nesrensHocTH| 100%  [OTCcyTcTBHE/Hamm4me Hannuue
MY «KXO» ycTaHOBICHHBIM MpEeANUCaHun aTTecTanuu
TpeOOBaHUAM O€30M1aCHOCTU KOHTPOJIUPYIOLINX U |pabouux MecT
HAJ30pHBIX  OpraHOB O
HapylIeHUsIX  TpeOoBaHUM
0€30MacHOCTH
3. TpeOoBaHUs K JOCTYITHOCTH MYHUIIMNAIBHOU paOOThI U1 IOTpeOuTeneu
1. Homs  BemonHeHHbix| 100%  [[{oss BeIMOIHEHHBIX 3as9BOK |OTyeT MY
3aBOK [0  OpraHM3aluu K obmemy konumgecTBy [«KXO»
NEPEBO30K MMACCAKUPOB 3asBOK 10 OpraHu3aluu
HEPEBO30K MACCAKUPOB

4. TpeboBaHUs K YPOBHIO KaJpOBOTr0 00eCIieueHUs BBITIOTHEHUSI MyHHUIIUITAEHOM

paboThI
OO0mmit ypoBeHb | He MmeHee |A/B* 100%, raoe Otuér MY
YKOMILJIEKTOBaHHOCTH 95% A — ¢daktuyeckoe | «KXO»
KaJpaMl 10  IITaTHOMY KOJIMYECTBO IITaTHBIX
paciiCaHHI0 €/IMHUII,
B — konmuecTBO equHHUIL 11O
MITATHOMY PaCIUCAHUIO
VYpoBenb npodeccuoHanbHoli | He MeHee |Jloms  paGotHukoB MY | dumiiomsl o
MOJITOTOBKH pabOTHUKOB MY 85% «KXO», yYpOBEHB | KBaTMPUKAIIN
«KXO» npodeccuoHanbHOU 1787}
MOJITOTOBKH KOTOPBIX | [TOBBIIICHUN
COOTBETCTBYET KBaJTM(pUKAITA
TpeOOBaHUSIM U

5. TpebGoBaHus K ypoBHIO HH(POPMAIIMOHHOTO o0OecriedeHus moTpeduTencit
MYHHUIUTIAIBHON paboTh

Hanuume wuHpOpManimoHHBIX
CTEHIOB B IOMeIIeHuIX MY
«KXO» o0 BBIIOJHIEMBIX
MYHUIIMNIATBHBIX paboTax

100%

Hons MYHHUITUTIATBHBIX
pabor, wuHpopmamus o
KOTOPBIX TpEeJCTaBlieHa Ha

CTEHIaXx B IIOMELICHUAX
MY «KXO»

Otuétr MY
«KXO»




1 2 3 4
Hammune wundopmanmu MY | He menee |Hons wunpopmammu MY |Uadopmanus
«KXO» Ha odunuanbHOM 90% «KXO», mnpencraBieHHas|CO CTOPOHBI
caifte www.bus.gov.ru Ha O(QUIMAIBHOM  CaiTe | KOHTPOJIUPYIO
www.bus.gov.ru HIAX U
HaJ30PHBIX
OpI'aHoB MO
UTOram
IIPOBEIEHHBIX
IPOBEPOK Ha
Ka4ecTBO
BBITIOJIHAEMOMN
MYHUITUTIATBEH
01 pabOoTHI
Hamuune  Ttenedonnoit  u| He menee |[Hons dynkmmonupyromnmx |Otyér MY
bakcumMunbHON  cBszM MY 90% TenepoHHbIX HOMepoB U |«KXO»
«KXO» CPEACTB (hakCUMIIbHON
cBa3u MY «KXO»
Hanuuue anektponnoit| 100% |[onms dymaxkumonupyromux | Otaér MY
outsl MY «KXO» azgpecoB AneKTpoHHOU | «KKXO»
noutsl MY «KXO»
6. TpeOoBaHUs K OpraHU3ALMM YY€Ta MHEHUS TOTpeOuTeNnen
0 KaueCTBE BHINIOJHEHUS MYHUIIUIAIBHON pabOThI
VYuér obOpamennii rpaxaan u| 100% |Hons oOpamenuit rpaxna |Otuér MY
OpraHu3aun n opranmsanuii B MY [«KXO»

«KXO», Ha KOTOpBIE OBLI
JaH OQUIMATBHBIA OTBET B
YCTaHOBJICHHBIC
3aKOHOJIATEIbCTBOM CPOKH

7. upie TpeboBaHus




